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DISTRIBUTOR, SUPPLIER, INDEPENDENT CONTRACTOR OF RIM OR ANY AFFILIATES OF RIM HAVE ANY LIABILITY ARISING FROM OR RELATED 
TO THE DOCUMENTATION.
2

http://www.rim.com/patents
http://www.blackberry.com/go/docs
http://www.blackberry.com/go/docs


Release Notes
Prior to subscribing for, installing, or using any Third Party Products and Services, it is your responsibility to ensure that your airtime service provider 
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Products and Services that are provided with RIM's products and services are provided as a convenience to you and are provided "AS IS" with no 
express or implied conditions, endorsements, guarantees, representations, or warranties of any kind by RIM and RIM assumes no liability whatsoever, 
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DOCUMENTATION IS INTENDED TO SUPERSEDE ANY EXPRESS WRITTEN AGREEMENTS OR WARRANTIES PROVIDED BY RIM FOR PORTIONS 
OF ANY RIM PRODUCT OR SERVICE OTHER THAN THIS DOCUMENTATION.
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Related resources 

Verify the system requirements 

Install the maintenance release
1. While logged in to the BlackBerry Enterprise Server computer, in the Windows® Services, stop all BlackBerry 

Enterprise Server services.

2. Double-click besx416mr1.zip.

3. Extract the setup program files to the local drive on your computer.

4. Browse to the location of the setup program files.

5. Double-click setup.exe to run the executable.

6. Click Update.

7. Complete the configuration screens.

8. Click Finish.

9. In the Windows Services, restart all BlackBerry Enterprise Server services.

Verify the maintenance release installation
1. On the taskbar, click Start > Settings > Control Panel.

2. Click Add/Remove Programs.

3. In the list of programs, click BlackBerry Enterprise Server.

4. Click Support Information.

5. Verify that the version number is 4.1.6 MR1 (Rollup) (Bundle 60).

Guide Information

BlackBerry Enterprise Server Installation Guide • system requirements

• installation instructions

BlackBerry Enterprise Server Upgrade Guide • system requirements

• upgrade instructions

BlackBerry Enterprise Server Feature and Technical Overview • BlackBerry® Enterprise Server features

• system architecture

• data workflows

BlackBerry Enterprise Server System Administration Guide • system setup and management

• BlackBerry device implementation instructions

Requirement Description

software version This maintenance release works with BlackBerry® Enterprise Server version 4.1 SP6 for Microsoft® 
Exchange.

1. On the taskbar, click Start > Settings > Control Panel.

2. Double-click Add/Remove Programs.

3. In the list of currently installed programs, click BlackBerry Enterprise Server.

4. Click Support Information.

5. Verify that the version number is 4.1.6 (Bundle 30).

remote components Install this maintenance release on a remote computer that hosts a BlackBerry Attachment Service, 
BlackBerry Router, BlackBerry Collaboration Service, or BlackBerry MDS Connection Service. 

original installation media The maintenance release installation program requires access to the installation media that was used to 
install the BlackBerry Enterprise Server. Depending on how the software was installed, this might be a 
product CD or a network location.
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Fixed issues          
BlackBerry Attachment Service

SDR 203140 In BlackBerry Enterprise Server version 4.1 SP2, if the user sent a malformed attachment, the BlackBerry Attachment Service 
might stop running unexpectedly.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

SDR 184864 In BlackBerry Enterprise Server version 4.1 SP4 or later, the upgrade process for a maintenance release reset the value for the 
AllowRemoteServices registry key to 0.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

BlackBerry Messaging Agent

SDR 137535 In BlackBerry Enterprise Server version 4.1 SP6, if users sent messages from BlackBerry devices or received messages on the 
BlackBerry device that included ISO-2022-JP character encoding, the BlackBerry device did not encode the messages properly.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

SDR 171235 In BlackBerry Enterprise Server version 4.1 SP6, if your organization’s messaging environment included Microsoft Exchange 
2007, users could not send vCard attachments from their BlackBerry devices.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

SDR 179314 In BlackBerry Enterprise Server version 4.1 SP6, if your organization’s messaging environment included Microsoft Exchange 
2003 and 2007, users could not look up the availability of other users from the BlackBerry devices, if the other users had user 
accounts on the same Microsoft Exchange version.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

SDR 184848 In BlackBerry Enterprise Server version 4.1 SP4 and later, if your users had Microsoft Outlook 2007 installed and configured in 
cached mode, the users’ BlackBerry devices shows the received icon for all sent items.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

SDR 200411 In BlackBerry Enterprise Server version 4.1 SP6, if you configured the BlackBerry Enterprise Server to support rich content 
messages, errors might occur after too many attempts to retrieve more of the message from the BlackBerry device.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

Logging

SDR 200820 In BlackBerry Enterprise Server version 4.1 SP6, in certain circumstances, the log files would grow too quickly.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

S/MIME Support Package

SDR 200654 In BlackBerry Enterprise Server version 4.1 SP6, if a signed S/MIME message included an attachment, the BlackBerry device 
could not verify the signature.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.

SDR 201196 In BlackBerry Enterprise Server version 4.1 SP6, if a user forwarded or replied to a signed S/MIME message that included an 
inline image, the inline image was not sent.

In BlackBerry Enterprise Server version 4.1 SP6 MR1 and later, this issue is resolved.
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