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kic©RBmeRBogGaCJab½NÑkmμviFIsRmab;plitpl BlackBerry 
(BLACKBERRY SOFTWARE LICENSE AGREEMENT) 

 
kic©RBmeRBogGaCJab½NÑkmμviFIsRmab;plitpl BlackBerry ¬ehAkat;fa {kic©RBmeRBog}¦ KWCakarRBm- 

eRBogtampøÚvc,ab;rvagelakGñkCabuKÁlmñak; RbsinebIelakGñkRBmeRBogkñúgnamxøÜnelakGñkpÞal; b¤Rbsin 
ebIelakGñkTTYl)ansiT§itMNagedIm,IeFVIkarRBmeRBogTTYlykkm μviFI Software kñúgnamRkumh‘un b¤GgÁkarepSg² 
eTot rvagGgÁPaBEdlTTYl)anGtßRbeyaCn_BIskmμPaBrbs;elakGñk ¬ehAkat;fa {elakGñk}¦ nig Research In 

Motion ¬ehAkat;fa {RIM}¦ ¬ehACarYmfa {PaKITaMgLay} nigCamñak;²pÞal;xøÜnehAfa {PaKI}¦. 
tamry³karpþl;sVIkareday ¬k¦ cuHhtßelxaelIRkdas b¤ ¬x¦ b¤edayTajyk ¬downloading¦ dMeLIg 

¬installing¦ eFVI[skmμ ¬activating¦ b¤eRbIR)as;kmμviFI elakGñkyl;RBmeKarBtamlkçxNÐénkic©RBmeRBogenH. 
RbsinebIelakGñkmancm¶l; b¤kgVl;Tak;TgnwglkçxNÐénkic©RBmeRBogenH elakGñkGacTMnak;TMng RIM tamry³ 
legalinfo@rim.com. 
 

 
RtLb; ¬Return¦ 
 

enAmuneBlTajyk ¬downloading¦ dMeLIg ¬installing¦ eFVI[skmμ ¬activating¦ b¤eRbIR)as;kmμviFI Rbsin 
ebIelakGñkyl;faelakGñkKμanqnÞ³nwgTTYlyklkçxNÐénkic©RBmeRBogenH elakGñkKμansiT§inwgeRbIR)as; 
km μviFITaMgenHeLIy ehIyelakGñkRtUv ³ ¬k¦ bBa¢Únkm μviFIenaHRtLb;[ RIM vijCabnÞan; lubkmμviFIenaHecal 
b¤eFVIkayviklkmμ ¬disable¦ kmμviFIenaH. ¬x¦ RbsinebIelakGñk)anTijplitplrbs; RIM 

EdlmanbBa¢ÚlkmμviFIrYcCaeRsc eday b¤kñúgnam RIM elakGñkRtUvepJIRtLb;CabnÞan;nUvplitpl 
nigkmμviFIRBmTaMgrbs;rbr ¬item¦ epSg² ¬rYm TaMgesovePAENnaM nigkBa©b;¦ EdlP¢ab;CamYyplitpl eTA[ RIM 

b¤GñktMNagEckcayRsbc,ab;rbs; RIM eBal KWbuKÁlTaMgLayNaEdl)anlk;plitpl RIM 
nigkmμviFIRBmTaMgrbs;rbr ¬item¦ epSg²EdlP¢ab;mkCamYyplitpl enaH[elakGñk. b¤ ¬K¦ 
RbsinebIelakGñk)anTijplitplkan;éd ¬handheld product¦ rbs;ttiyCn Edlman bBa©Úlkm μviFIrbs; RIM 

rYcCaeRsc elakGñkRtUveTACYbCabnÞan;CamYy RIM b¤GñktMNagEckcayRsbc,ab;rbs; RIM 
eBalKWbuKÁlTaMgLayNaEdl)anlk;plitplkan;éd ¬handheld product¦ rbs;ttiyCn nigkmμviFIRBm 
TaMgrbs;rbr ¬item¦ epSg²Edl)anP¢ab;mkCamYyplitenaH[elakGñk edIm,IerobcMeFVIkayviklkmμkmμviFITaMgenaH. 
RbsinebIIelakGñk)anTijkmμviFITaMgenH b¤¤¼nig plitplrbs; RIM EdlmanbBa¢Úlkm μviFITaMgenaHrYcCaeRsc ehIy 
minGaceRbIplitplenaH[manRbeyaCn_RbsinebIKμankmμviFI ehIy ¬RbsinebIGac¦ elakGñkRtUvbgðajlixitbBa¢ak; 

mailto:legalinfo@rim.com
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BIkarTijplitplkñúgry³eBl 90 éf¶ KitBIéf¶EdlelakGñk)anTijkm μviFIenaH dl; RIM b¤GñktMNagEckcay 
Rsbc,ab;rbs; RIM eBalKWbuKÁlTaMgLayNaEdl)anlk;kmμviFIenaH[elakGñk enaH RIM b¤GñktMNagEckcay 
Rsbc,ab; nwgsgR)ak; ¬RbsinebIman¦ EdlGñkelak)ancMNaysRmab;Tijrbs;rbrTaMgenaHdl;elakvij. edIm,I 
TTYl)anR)ak;sMNgéføkmμviFIEdl)anbBa¢Úlkñúgplitplkan;éd ¬handheld product¦ rbs;ttiyCn ¬b:uEnþsUmkt; 
smÁal;fa kmμviFIRtUv)anpþl;CUneday\tKitéføsRmab;plitplkan;éd ¬handheld product¦ mYycMnYnrbs;ttiyCn 
ehtuenH enAkñúgkrNIenH nwgKμanpþl;R)ak;sMNgeLIy.¦ sUmelakGñkTMnak;TMngeTAkan;GñktMNagEckcayRsb 
c,ab;énkm μviFIEdl)anbBa¢Úlkñúgplitplkan;éd ¬handheld product¦ rbs;ttiyCnenaH. RbsinebIelakGñkmin 
)anTTYlR)ak;sMNgéføkmμviFIBIGñktMNagEckcayRsbc,ab;eT elakGñkGacTMnak;TMng RIM tamry³ legalinfo@ 

rim.com. 
 

niymn½y ³ elIkElgEtGtßbTkMNt;niymn½yepSgBIenH bec©ksBÞEdlmanenAkñúgkic©RBmeBogenH 
RtUv)anpþl;niymn½ydUcxageRkam ¬bec©ksBÞTaMgenH GacnwgRtUveRbIkñúgTRmg;Ékvcn b¤BhuvcneTAtamGtßn½yén 
GtßbT¦³ 

{esvabNþaj\tExS (Airtime Service)} sMedAelIbNþajesva\tExScMgayq¶ay nigbNþajesvaepSg 
eTot ¬rYmmanbNþajmUldæan [Local Area Network] esvapáayrNb nigesvaGnþrbNþaj [Internet]¦ EdlcaM 
)ac;sRmab; BlackBerry Solution rbs;elakGñk. 

{Gñkpþl;esvabNþaj\tExS (Airtime Service Provider) } sMedAelIGñkEdlpþl;esvabNþaj\tExSEdl 
GaceRbICamYynig BlackBerry Solution rbs;elakGñk. 

{GñkeRbIR)as;eBjsiTiæ (Authorized User)} sMedAelIbuKÁlTaMgLayNaEdlelakGñk)anGnuBaØat[eRbI 
R)as;kmμviFIEdlCaEpñkmYyén BlackBerry Solution rbs;elakGñk dUcCa ³ ¬k¦ eyagtamvaküxNÐ ¬X¦ buKÁl 
TaMgLayNaEdlCanieyaCit TIRbwkSa Gñkem:AkarÉkraCürbs;elakGñk. ¬x¦ mitþPkþi b¤smaCikRkumRKYsar b¤buKÁl 
TaMgLayNaEdlsñak;enAkñúgbrievNlMenAdæanrbs;elakGñk. ¬K¦ ttiyCnEdlkan;kab;eRbIR)as;kmμviFIkñúgnamrbs; 
elakGñkeTAtamkic©RBmeRBogkan;kab;eRbIR)as;EdlelakGñk)ancuHCamYybuKÁlTaMgenaH ¬]> GñkCMnaj IT BIxag 
eRkA¦ ehIybuKÁlTaMgenaH)anGan nigRBmeRBogeKarBtamlkçxNÐénkic©snüaenH nig ¬X¦ buKÁlTaMgLayNa 
Edl RIM pþl;karGnuBaØatCalaylkçN_GkSr. 

{plitplkan;édrbs; BlackBerry (BlackBerry Handheld Product)} sMedAelI]bkrN_\teRbIExSkan; 
enAkñúgéd Edlpliteday b¤plitkñúgnam RIM. 

{kmμviFIsRmab;plitplkan;édrbs; BlackBerry (BlackBerry Handheld Software)} sMedAelIkmμviFIEdl 
CakmμsiT§irbs; RIM ¬EdlmandUcCa ³ kmμviFI [Software] kmμviFIbgáb; [Firmware] cMnucRbTak;GñkeRbI [Interface] 

matikaB½t’man [Content] nigTinñn½yepSgeTot [data] RBmTaMgsmasPaBrbs;ttiyCn [Third Party Components]¦ 
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EdlRtUv)anecnaeLIgedIm,IeRbICamYyplitplkan;éd Edl ³ ¬k¦ RtUv)antMeLIgrYcCaeRsceTAkñúgplitplkan;éd 
EdlelakGñk)anTTYlBI RIM b¤ ¬x¦ RtUv)anepÞr Eckcay b¤ebIk[eRbIR)as;eday b¤kñúgnam RIM sRmab;plitpl 
kan;éd. ]TahrN_ {kmμviFIsRmab;plitplkan;édrbs; BlackBerry} rYmmandUcCa kmμviFIsRmab;plitplkan;éd 
EdlRtUv)anbBa¢ÚlrYcCaeRsceTAkñúgplitplkan;édrbs; BlackBerry nigplitpl {Qutkm μviFI BlackBerry 

(BlackBerry Application Suite)} EdlRtUv)anepÞr Eckcay b¤ebIk[eRbIR)as;eday b¤kñúgnam RIM sRmab;plit 
plkan;édrbs;ttiyCn. 

{kmμviFIkMuBüÚT½rsRmab;plitpl BlackBerry (BlackBerry PC Software)} sMedAelIkmμviFIkMuBüÚT½rEdlCa 
km μsiT§irbs; RIM ¬EdlmandUcCa ³ kmμviFI [Software] km μviFIbgáb; [Firmware] cMnucRbTak; [Interface] matika 
B½t’man [Content] nigTinñn½yepSgeTot [data] RBmTaMgsmasPaBrbs;ttiyCn [Third Party Components]¦ 
rcnaeLIgsRmab;GñkeRbIR)as;Etmñak;eRbIenAeBlNamYy. ]TahrN_énkmμviFIkMuBüÚT½rsRmab;plitpl BlackBerry 

KW {BlackBerry Desktop Software} EdlGacRtUv)aneRbIsRmab;eFVInigrkSa[mankaredIrRsbKña 
¬synchronization¦ rvagplitplkan;éd nigma:sIunkMuBüÚT½rrbs;elakGñk 
RBmTaMgGacpþl;nUvmuxgarRKb;RKgepSgeTotedaym:asIunkMuBüÚT½r. 

{BlackBerry Prosumer Service(s)} sMedAelIesvaEdlRtUv)anrcnaeLIgsRmab;pþl;[GñkeRbIR)as;nUvmuxgar 
mYycMnYnénkm μviFIm:asIunbeRmI BlackBerry (BlackBerry Server Software) edaymincaM)ac;tRmUv[GtifiCnrbs; 
RIM Cavkm μviFIm:asIunbeRmI BlackBerry. BlackBerry Prosumer Service pþl;esva RIM mYycMnYndUcCa {Black 

Berry Internet Service} nig {BlackBerry Mail}. BlackBerry Prosumer Service mYycMnYn b¤TaMgRsug RbEhl 
CanwgminGaceRbI)anCamYyGñkpþl;esvabNþaj\tExSrbs;elakGñkeLIy. 

{kmμviFIm:asIunbeRmI BlackBerry (BlackBerry Server Software)} sMedAkmμviFIm:asIunbeRmIEdlCakmμsiT§i 
rbs; RIM ¬EdlmandUcCa ³ kmμviFI [Software] km μviFIbgáb; [Firmware] cMnucRbTak; [Interface] matikaB½t’man 
[Content] nigTinñn½yepSgeTot [data] RBmTaMgsmasPaKepSg²rbs;ttiCn [Third Party Components]¦ 
EdlCac,ab;cmøgkmμviFIEtmYyKt; rcnaeLIgedIm,I[plitplkan;édeRcIn cUlmkeRbIR)as;enAkñúgeBlEtmYy. ]TahrN_ 
énkmμviFIm:asIunbeRmI BlackBerry mandUcCa km μviFIm:asIunbeRmIshRKas BlackBerry (BlackBerry Enterprise 

Server) EdlRtUvrcnaeLIgedIm,IrYmbBa¢Úl nigpþl;nUvkartP¢ab;rvagkmμviFIm:asIunbeRmICak;lak;mYycMnYn ¬dUcCa kmμviFI 
m:asIunbeRmIsareGLicRtUnik [email server]¦ CamYynigplitplkan;éd EdlRtUv)anrcnaeLIgedIm,I[dMeNIrkar 
CamYykm μviFIm:asIunbeRmIshRKas BlackBerry nigplitpl {BlackBerry Unite!} ¬EdlCaplitplRtUv)anrcna 
eLIgedIm,IrYmbBa¢Úl nigpþl;nUvkartP¢ab;rvagm:asIunkMuBüÚT½rrbs;elakGñkEdl)antMeLIgplitpl {BlackBerry Unite!} 
nigplitplkan;édEdlRtUv)anrcnaeLIgedIm,IdMeNIrkarCamYyplitpl {BlackBerry Unite!}. 

{ÉksarsemaFan (Documentation)} sMedAelIÉksarENnaMrebobtMeLIgkmμviFICak;lak;NamYy b¤Éksar 
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sRmab;GñkeRbIR)as;sþg;da EdlRtUv)anerobcM nigpþl;[eday RIM sRmab;RbePT nigkMENERb ¬Version¦ Cak;lak; 
NamYyénkmμviFI plitpl b¤esvakm μrbs; RIM rYmTaMgÉksarENnaMBIsuvtßiPaB ¬Safty Instructions¦ pgEdr. 
ÉksarsemaFan GacTajykBIeKhTMB½r http://www.blackberry.com/knowledgecenterpublic/livelink.exe? 

func=ll&objId=8067 b¤GacTMnak;TMng RIM tamry³ legalinfo@rim.com. sUmbBa¢ak;fa ÉksarsemaFan 
minmanrab;bBa¢ÚlnUvÉksarENnaMrebobtMeLIgkmμviFI nigÉksarsRmab;GñkeRbIR)as; EdlminEmnRtUv)anerobcMeday 
RIM b¤RtUv)anerobcMeday b¤kñúgnamGñkpÁt;esvabNþaj\tExS b¤ttiyCnepSg. 

{plitplkan;éd (Handheld Product)} sMedAelI ¬k¦ plitplkan;édrbs; BlackBerry b¤ ¬x¦ plitpl 
kan;édrbs;ttiyCn. 

{plitpl RIM (RIM Product)} sMedAelIplitplkan;édrbs; BlackBerry nigeRKOgbnÞab;bnSMRKb;y:ag 
Edl RIM )anpþl;sRmab;plitplkan;édrbs; BlackBerry ¬elIkElgEtkmμviFI¦ EdlrYmmany:agehacNas; 
dUcCa ]bkrN_sRmab;Gan Smart Card (smart card reader) .l. 

{kmμviFI (Software)} sMedAelIkmμviFIsRmab;plitplkan;édrbs; BlackBerry b¤kmμviFIsRmab;m:asIunkMuBüÚT½r 
BlackBerry b¤kmμviFIsRmab;m:asIunbeRmI BlackBerry Edl)anRbKl;[elakGñktamkic©RBmeRBogenH eTaHbIeFVIeLIg 
eRkamTRmg; meFüa)ay b¤viFIsaRsþénkarpþl; tMeLIg b¤eRbIR)as;EbbNak¾eday. RbsinebIkm μviFImanlT§PaB ¬]> 
eFVI[skmμ [activate]¦ pþl;nUvkmμviFIsRmab;plitplkan;édrbs; BlackBerry enaHBaküfa {kmμviFI} sMedAeTAelI 
kmμviFIsRmab;plitplkan;édrbs; BlackBerry mYyEpñk b¤TaMgRsug ¬rYmTaMgkareFVIbc©úb,nñPaB [update] b¤TMenIbkmμ 
[upgrade] énkmμviFIpgEdr¦ EdlRtUv)anpþl;[eRbIR)as;kmμviFIenaH. Baküfa {kmμviFI} minrab;bBa¢ÚnnUvkmμviFIrbs;ttiy 
Cn ¬Third Party Software¦ eLIy ebIeTaHCakmμviFIrbs;ttiyCnenaH RtUv)anP¢ab;mkCamYy b¤RtUvdMeNIrkarCamYy 
kmμviFI nig¼b¤ EpñkNamYyén BlackBerry Solution rbs;elakGñk b¤plitplkan;édrbs;ttiyCnk¾eday. 

{esvakmμ (Service)} sMedAelIesvakmμEdl RIM pþl;[elakGñkeRbICamYynwg BlackBerry Solution rbs; 
elakGñk ¬EdlrYmmany:agehacNas;dUcCa esvakmμ RIM RKb;y:agdUcCa BlackBerry Prosumer Service Edl 
elakGñk)anCav nigesvakmμ RIM fμ I² b¤esvakm μEdl)anEkERbelIesvakm μ RIM manRsab;Edl RIM Gacnwgpþl; 
CUnelakGñk b¤ebIk[elakGñkeRbIR)as;Canic©kal¦. 

{smasPaKrbs;ttiyCn (Third Party Components)} sMedAelIkmμviFI Software cMnucRbTak;GñkeRbI 
¬Interface¦ nigkmμviFIbgáb; ¬Firmware¦ Edl)anTTYlGaCJab½NÑBI RIM [dak;bBa¢ÚleTAkñúgplitplrbs; RIM 

nigEckcayCaEpñkmYyénplit RIM edayeRbIR)as;m:ak RIM. 
{matikaB½t’manrbs;ttiyCn (Third Part Content)} sMedAelImatikaB½t’manEdlCakm μsiT§rbs;ttiyCn 

EdlrYmman y:agehacNas;dUcCa Éksar ¬File¦ bNþMúTinñn½y ¬Database¦ nigeKhTMB½r ¬Website¦. 

{plitplkan;édrbs;ttiyCn (Third Party Handheld Product)} sMedAelI]bkrN_kan;enAkñúgéd\t 
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eRbIExSRKb;Ebby:ag ¬EdlminEmnCaplitplkan;édrbs; BlackBerry nigdMeNIrkaredayeRbIkmμviFIsRmab;plitpl 
BlackBerry mYyEpñk b¤TaMgRsug¦ EdlRtUvrcnaeday RIM TaMgRsug b¤mYyEpñk edIm,I[dMeNIrkarCamYyRbB½n§ RIM 

ehIyEdl RIM )ancuHkic©RBmeRBogCamYyGñkpþl;esvabNþaj\tExSrbs;elakGñk edIm,I[]bkrN_kan;enAkñúgéd 
\teRbIExSrbs;ttiyCnGaccUleRbIR)as;RbB½n§ RIM. 

{esvakm μrbs;ttiyCn (Third Party Services)} sMedAelIesvakm μTaMgLayEdlpþl;edayttiyCn elIk 
ElgEtesvabNþaj\tExS. 

{kmμviFI Software rbs;ttiyCn (Third Party Software)} sMedAelIkm μviFI Software TaMgLayEdlCa 
km μsiT§irbs;ttiyCn elIkElgEtsmasPaKrbs;ttiyCn. 

{BlackBerry Solution rbs;elakGñk} sMedAelIkm μviFI Software nigy:agehacNas; smasFatu (item) 
NamYykñúgcMeNamsmasFatubnÞab;bnSMEdlelakGñk)anTTYl tMeLIg pþl; b¤RbKl; nigTTYlyknUvkarTTYlxusRtUv 
elIkareRbIR)as;CamYynwgkm μviFI Software enAkñúgkal³eTs³Cak;lak;NamYyrbs;elakGñk dUcCa ³ {plitpl 
RIM} {kmμviFIsRmab;m:asIunbeRmI BlackBerry} {kmμviFIsRmab;plitplkan;édrbs; BlackBerry} {kmμviFIsRmab; 
m:asIunkMuBüÚT½r BlackBerry} nigesvakm μnana RBmTaMgÉksarsemaFanCak;lak;NamYypgEdr. 

 
GaCJab½NÑkmμviFI Software nigÉksarsemaFan ³ km μviFI Software RtUv)anpþl;GaCJab½NÑeday\tKit 
éføeyagtamkic©RBmeRBogenH. GaRs½yeTAtamlkçxNÐnana kic©RBmeRBogenHpþl;[elakGñknUvRbePTGaCJab½NÑ 
EdlmanlkçN³ÉkCn GacdkhUt vij)an minpþac;mux nigminGacepÞr)an EdlGnuBaØat[elakGñk nigGñkeRbIR)as; 
eBjsiTæitMNagrbs;Gñk³ 
 ¬k¦ RbsinebIkmμviFI Software enaHCakmμviFIsRmab;m:asIunbeRmI BlackBerry ³ 

• tMeLIg nigeRbIR)as;c,ab;cmøgénkmμviFI ¬rYmTaMgc,ab;cmøgnimμ it [Virtual Copy]¦ eTAtam 
témøEdlelakGñk)anbg;[ RIM b¤GñktMNagEckcayRsbc,ab;rbs; RIM sRmab;eRbIR)as; 
km μviFIenaH ¬ehIyRbsinebIK μankéRmNamYysRmab;kmμviFIRtUv)anbg;eTA[ RIM b¤GñktMNag 
EckcayRsbc,ab;rbs; RIM kñúgkrNIenH elakGñkRtUv)anGnuBaØat[tMeLIg nigeRbIR)as; 
c,ab;cmøgénkmμviFIkñúgcMnYnmYyEdlkMNt;eday RIM.¦ nig 

• ebIk[plitplkan;édkñúgcMnYnmYyEdleqøIytbeTAtamtémøEdl)anbg;[ RIM b¤GñktMNag 
EckcayRsbc,ab;rbs; RIM cUleRbIR)as;kmμviFI ¬ehIyRbsinebIKμankéRmNamYyRtUv)anbg; 
eTA[ RIM b¤GñktMNagEckcayRsbc,ab;rbs; RIM enaHcMnYnplitplkan;édEdlGaccUl 
eRbIR)as;km μviFI nwgRtUvkMNt;eday RIM.¦ ¬]> RbsinebIelakGñkdMeNIrkarkm μviFIsRmab; 
m:asIunbeRmIshRKas BlackBerry elakGñkRtUvTijGaCJab½NÑcUleRbIR)as;sRmab;m:asIunkUn 



TMB½rTI 6 
BBSLA (Cambodia) 122707 (Khmer) (NA Version 081007)  

[client] eTAtamcMnYnplitplkan;édEdleRbICab;CamYykmμviFIsRmab;m:asIunbeRmI BlackBerry¦ 
nig 

¬x¦ RbsinebIkmμviFI Software enaHCakmμviFIsRmab;plitplkan;édrbs; BlackBerry b¤CakmμviFIsRmab; 
m:asIunkMuBüÚT½r BlackBerry ehIy³ 

• RbsinebIkmμviFIRtUv)anbBa¢ÚlrYcCaeRsceTAkñúg]bkrN_ Hardware elakGñkRtUv)anGnuBaØat 
[eRbIc,ab;cmøgEtmYyKt;énkm μviFIEdl)anbBa¢ÚlrYcCaeRsceTAkñúg]bkrN_enaH b¤ 

• RbsinebIkm μviFIenaHminTan;RtUv)anbBa¢ÚleTAkñúg]bkrN_enaHeT elakGñkRtUv)anGnuBaØat[ 
tMeLIg eRbIR)as; nigGnuBaØat[GñkeRbIR)as;eBjsiTiætMeLIg nigeRbIR)as;kmμviFIenaH eTAelI 
]bkrN_ Hardware Cak;lak;NamYy eTAtamtémøéncMnYnc,ab;cmøgkm μviFIEdlelakGñk)an 
bg;[ RIM b¤ GñktMNagEckcayRsbc,ab;rbs; RIM ¬b¤RbsinebIKμankéRmNamYyRtUv)an 
bg;[ RIM b¤ GñktMNagEckcayRsbc,ab;rbs; RIM eT elakGñkRtUv)anGnuBaØat[tMeLIg 
nigeRbIkm μviFI kñúgcMnYnmYyEdl RIM GnuBaØat¦. 

enAkñúgkrNINak¾eday elakGñk nigGñkeRbIR)as;eBjsiTiá minGaceRbI b¤GnuBaØat[eRbIkmμviFI b¤cUleTA 
eRbIR)as;esvakm μ eRkABIkareRbIR)as;edIm,IeKalbMNgpÞal;xøÜn b¤eRkABIEpñkén BlackBerry Solution rbs;elakGñk 

eLIy. RbsinebIGñkeRbIR)as;eBjsiTiæcg;eRbIkmμviFIsRmab;plitplkan;édrbs; BlackBerry CamYy BlackBerry 

Solution epSgeTot ¬]> BlackBerry Solution rYmman plitpl km μviFI nigesvakmμTaMgLayNa EdlCakm μsiT§i 
rbs; RIM EdlelakGñkminTan;)anTTYl tMeLIg b¤pþl;[ ehIyelakGñk)aneRtomxøÜnnwgGnuBaØat[ b:uEnþmin 
TTYlxusRtUvcMeBaHkareRbIR)as; b¤GacehAfa BlackBerry Solution epSgeTot¦ kñúgkrNIenH kareRbIR)as;rebobenH 
minRKbdNþb;edayGaCJab½NÑenHeLIy ehtuenHGñkeRbIR)as;eBjsiTiæRtUvcuHkic©RBmeRBogGaCJab½NÑdac;edayELk 
mYyeTotCamYy RIM edIm,ITTYl)ansiT§ieRbIR)as;km μviFIsRmab;plitplkan;édrbs; BlackBerry eFVICaEpñk mYyén 
BlackBerry Solution epSgeTot. ¬]> RbsinebIelakGñkKWCaRkumh‘un ehIynieyaCitrbs;elakGñkcg;eRbIkmμviFI 
sRmab;plitplkan;édrbs; BlackBerry CamYynwg BlackBerry Unite! EdlnieyaCitenaH)antMeLIgenApÞH b¤eRbI 
CamYynwg BlackBerry Prosumer Services pøal;xøÜn ehIyelakGñk)anGnuBaØat[eRbI EtminTTYlxusRtUvcMeBaH 
kareRbIR)as;enaHeLIy nieyaCitrUbenaHeRkABITTYl)ansiT§iCaGñkeRbIR)as;eBjsiTiætamkic©RBmeRBogenH RtUvEtcuH 
kic©RBmeRBogGaCJab½NÑkmμviFI BlackBerry CamYy RIM kñúgnamrbs;xøÜnÉgpÞal; edIm,ITTYl)ansiT§ieRbIR)as;km μviFI 
CamYy BlackBerry Solution epSgeTot¦. kñúgkrNIPaKeRcIn kic©RBmeRBogGaCJab½NÑkm μviFI BlackBerry RtUv)an 
bgðajCUnbuKÁlmñak;²enAeBlEdlbuKÁlenaHtMeLIgplitpl BlackBerry Unite! b¤enAeBlpþl;kmμviFIsRmab;plitpl 
kan;édrbs; BlackBerry edIm,IykeTAeRbICamYy BlackBerry Prosumer Service ehIymü:agvijeTot kic©RBmeRBog 
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enH k¾RtUv)anbgðajCUntamry³eKhTMB½rrbs; RIM pgEdr ³ www.blackberry.com/legal). GaCJab½NÑenHmin 
RbKl;siTiæ[¬1¦ eFVITMenIbkmμ b¤bc©úb,nñPaBelIkmμviFI Software rbs; RIM b¤kmμviFI Software rbs;ttiyCn ¬2¦ 
enAkñúgkrNIkmμviFIsRmab;plitplkan;édrbs; BlackBerry Edl)antMeLIgkñúgplitplkan;éd GaCJab½NÑenHmin 
kMNt;BIlT§PaBcUleTAeRbIR)as;kmμviFI eRkABIlT§PaBEdl)anP¢ab;CamYykmμviFI Software eLIy. b¤ ¬3¦ TTYl 
)anesvakm μfμ I² b¤esvakm μEkERb. 

km μviFIGacnwgmanbBa©ÚlnUvmuxgareFVIkarRtYtBinitüEsVgrkkareFVITMenIbkmμ b¤kareFVIbc©úb,nñPaBkm μviFI Soft- 

ware edaysV½yRbvtþi. elIkElgEtelakGñk ¬b¤ttiyCnEdlelakGñkyl;RBm[eFVICaGñkpþl; BlackBerry 

Solution rbs;elakGñk TaMgRsug b¤mYyEpñkdl;elakGñk¦ eFVIkarkMNt; BlackBerry Solution rbs;elakGñk 
min[TTYl b¤ eRbIR)as;kareFVITMenIbkmμ b¤kareFVIbc©úb,nñPaB {kmμviFI Software rbs; RIM} {kmμviFI Software 
rbs;ttiyCn ¬Third Party Software¦} b¤ {esvakmμ ¬Services¦} elakGñkRBmeRBog[ RIM eFVITMenIbkmμ 
b¤bc©úb,PaBkmμviFI ¬EdlGac manCanic©kal¦ dl;elakGñk. RbsinebI RIM eFVITMenIbkmμ 
b¤bc©úb,nñPaBNamYydl;kmμviFI b¤esvakmμ ebIeTaHCaeFVI eLIgedaypÞal;kþI b¤edayRbeyaltamry³GñkEckcaykþI 
¬rab;bBa¢ÚlTaMgGñkpÁl;esvabNþaj\tExSrbs;elakGñk pgEdr¦ kareFVITMenIbkmμ 
b¤bc©úb,nñPaBenaHnwgRtUvsßitenAeRkamlkçxNÐénkic©RBmeRBogenH elIkElgmankarbBa¢ak; y:agc,as;fakmμviFI 
Software b¤esvakmμenaHnwgRtUvsßitenAeRkamlkçxNÐdac;edayELk b¤lkçxNÐbEnßm EdllkçxNÐ dac;edayELk 
b¤lkçxNÐbEnßmenaH GacnwgtRmUv[mankarbg;kéRmbEnßm. 

 elakGñkminGacftcmøg Eckcay b¤EkERbkm μviFI Software mYyEpñkkþI b¤TaMgRsugkþI. elakGñkminGac 
ykkmμviFI Software eTAftcmøg pliteLIgvij b¤cmøg[dUcedImedayeRbImeFüa)ayNak¾eday elIkElgEtman 
karGnuBaØatedaykic©RBmeRBogenH b¤kic©RBmeRBogCalaylkçN_GkSrdac;edayELkrvagelakGñk nig RIM. enA 
kñúgbTbBaØtþienH Baküfa {ftcmøg} b¤ {pliteLIgvij} minsMedAeTAelIkarftcmøgXøa b¤karENnaMBIkmμviFI Soft-

ware EdlelcecjeLIgCaFmμtaenAeBldMeNIrkarkm μviFI enAeBleRbIRsbeTAtameKalbMNgEdlmankMNt;enA 
kñúgÉksarsemaFan ¬Documentation¦ b¤enAGMLúgeBleFVIkarftcmøgbRmugTuk ¬Backup¦ CaFmμtaedayKμankar 
EkERbkmμviFI Software b¤m:asIun b¤RbB½n§kMuBüÚT½rEdl)antMeLIgkmμviFI Software enaH RsbeTAtamkarGnuvtþGaCIvkmμ 
sþg;da]sSahkm μeLIy. elakGñkminGaceFVIkarftcmøgÉksarsemaFan ¬Documentation¦ eTaHbImYyEpñkkþI 
b¤TaMgRsugkþI elIkElgEtelakGñkTTYl)ankarGnuBaØatCalaylkçN_GkSrCak;lak;BI RIM. elakGñkGacTajyk 
¬download¦ ÉksarsemaFan ¬Documentation¦ mYyc,ab;BIeKhTMB½r http://www.blackberry.com/knowledge 

centerpublic/livelink.exe?func=ll&objId=8067 sRmab;EtkareRbIR)as;rbs;elakGñkRsbtamlkçxNÐTaMgenH. 
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kareRbIR)as; BlackBerry Solution rbs;elakGñk ³ elakGñkRtUvTTYlxusRtUvRKb;skmμPaBTaMgGs;Edl 
Tak;TgeTAnwgkareRbIR)as; BlackBerry Solution rbs;elakGñk edayelakGñkpÞal; b¤edayGñkeRbIR)as;RbtiRsuti 
ehIyelakGñknwgFanafa ³ 

¬k¦ elakGñk nigGñkeRbIR)as;RbtiRsuti nwgeRbIR)as; BlackBerry Solution rbs;elakGñk nigsmasPaK 
epSg²rbs;va RsbeTAtamkic©RBmeRBogenH c,ab; nigbTbBa¢aEdlenACaFrman nigÉksarsemaFan 
sRmab; BlackBerry Solution rbs;elakGñk mYyEpñk b¤TaMgRsug. 

¬x¦ elakGñkmansiT§i nigGMNaccuHkic©RBmeRBogenHkñúgnamxøÜnelakGñkpÞal; b¤kñúgnamRkumh‘un b¤nItibuKÁl 
epSgeTot b¤kñúgnamGnItiCn ehIyelakGñksUmFanaGHGagfaelakGñkKWCanItiCn. 

¬K¦ B½t’manEdlelakGñkpþl;[ RIM eyagtamkic©RBmeRBogenH CaB½t’manRtwmRtUv \tlMeGog fμIbMput 
nigeBjelj. 

¬X¦ bnÞab;BIeFVIkarGegáteXIjfaCabuKÁlRbkbedayvicarNBaØaNmñak;ñúgmuxtMENgrbs;elakGñk 
b¤rbs;GñkeRbIR)as;eBjsiTiærbs;Gñk elakGñk nigGñkeRbIR)as;eBjsiTiærbs;Gñk minRtUveRbIR)as; 
b¤GnuBaØat[eRbIR)as;nUvEpñkNamYy b¤TaMgRsugén BlackBerry Solution rbs;elakGñk 

dac;edayELk b¤eRbICamYykmμviFI b¤Tinñn½yepSgeTot Edltamkarvinicä½yrbs; RIM yl;eXIjfa 
TegVITaMgGs;enHGacbNþal[bg¥ak; bnßy\T§iBl b¤bgá[mannUvplb:HBal; GviC¢mandl;kmμviFI 
RbB½n§ bNþaj b¤Tinñn½y EdleRbIedaybuKÁlNamñak; edayrab;bBa¢ÚlTaMg RIM 

b¤Gñkpþl;esvabNþaj\tExSpgEdr b¤Gacnwgbgá[mankarxUcxatdl; RIM b¤Gñkpþl;esvabNþaj 
\tExS b¤GtifiCnepSgeTot b¤plitpl b¤esvakmμNamYy. elakGñkRtUvbBaÄb;TegVITaMgenaHCabnÞan; 
bnÞab;BITTYl)anlixitCUndMNwgBI RIM. 

¬g¦ elakGñk nigGñkeRbIR)as;eBjsiTæirbs;Gñk nwgminbBa¢Ún nUvsar matikaB½t’man 
b¤B½t’manEdlmanlkçN³ rMxan Rbmaf bgçÚcekrþ×eQ μaH el μ Isc,ab; b¤qe)akeLIy. 

¬c¦ elakGñk nigGñkeRbIR)as;eBjsiTæirbs;Gñk nwgmineRbIR)as; BlackBerry Solution rbs;elakGñk 

b¤Epñk NamYy edIm,IRbRBwtþ b¤b:unb:gnwgRbRBwtþbTelμ Is b¤edIm,IsRmYldl;karRbRBwtþbTelμ Is 
b¤skm μPaB elμ Isc,ab; b¤karbgákMhusnana Edlrab;bBa©ÚlTaMgkarrMelaPsiT§iÉkCn b¤karbMBan 
b¤karrMelaP b¤ karbnøMykkm μsiT§ibBaØa nig¼b¤ siT§ikm μsiT§iepSgeTotrbs;ttiyCn 
Edlmany:agehacNas;dUcCa karcmøg b¤EckcaymatikaB½t’manrbs;ttiyCn EdlelakGñk 
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b¤GñkeRbIR)as;eBjsiTæirbs;Gñk KμansiT§inwg cmøg b¤Eckcay 
b¤bMBanelIc,ab;elIkarkarBartamEbbkarRKb;RKgsiT§iDICIfl (Digital Rights Management/DRM) 

eLIy. 

¬q¦ elakGñk nigGñkeRbIR)as;eBjsiTiærbs;Gñk nwgminlk; CYl eFVIPtisnüa b¤epÞr b¤b:unb:gnwglk; CYl 
eFVIPti- snüa b¤epÞrkmμviFI Software mYyEpñk b¤TaMgRsug b¤siT§ieRbIR)as;esvakm μ ¬Service¦ 
mYyEpñk b¤TaMgRsug ¬rYmTaMgRbtibtþikarrbs;Rkumh‘unpþl;esvakm μviFIkMuBüÚT½r [service bureau] 

nigesvakm μEdlRbhak;RbEhlKña edayeRbIR)as;nUvkmμviFI Software edIm,Ipþl;esvadl;ttiyCn 
edayKμankarGnuBaØati CalaylkçN_GkSrCak;lak;CamunBI RIM¦ eLIy. 

¬C¦ elakGñk nigGñkeRbIR)as;;eBjsiTæirbs;Gñk nwgminepÞr b¤b:unb:gnwgepÞrkmμviFI Software 
b¤EpñkNamYyén kmμviFI Software EdlRtUv)antMeLIgrYcCaeRsceTAkñúgplitplkan;édrbs; 
BlackBerry ¬BlackBerry Handheld Product¦ eday b¤kñúgnam RIM 

edIm,IykeTAeRbICamYynwg]bkrN_kan; édepSg eTot 
edayKμankarGnuBaØatCalaylkçN_GkSrCamunBI RIM eLIy. nig 

¬Q¦ elakGñk nigGñkeRbIR)as;;eBjsiTæirbs;Gñk nwgshkarCamYy RIM nigpþl;nUvB½t’manEdl RIM 

)anesñIsMu edIm,ICYydl;dMeNIrkaresIubGegát b¤kMNt;faetIman b¤minmankarrMelaPkic©RBmeRBogenH 
nigGnuBaØat [ RIM cUleTARtYtBinitübrievN nigm:asIunkMuBüÚT½rEdleRbI b¤)annwgkMBugeRbIplitpl 
esvakm μ nigkm μviFIrbs; RIM. elakGñkGnuBaØat[ RIM shkarCamYy ¬1¦ 
GaCJaFrmansmtßkic©kñúgkar esIubGegátBIkarsgS½yelIkarrMelaPbMBanRBh μTNÐ ¬2¦ 
ttiyCnkñúgkaresIubGegátBITegVIrMelaP bMBankic©RBmeRBogenH nig ¬3¦ 
GñkRKb;RKgbNþajpÁg;pÁgesvaGnþrbNþaj ¬ISP¦ bNþajkMuBüÚT½r ¬network¦ 
nigeRKOg]bkrN_kMuBüÚT½r edIm,IBRgwgkarGnuvtþkic©RBmeRBogenH. karshkarTaMgenH 
Gacnwgrab;bBa¢ÚlTaMgkarGnuBaØat[ RIM beBa©jB½t’manEdlTak;TgeTAnwgeQ μaHGñkeRbIR)as; 
¬username¦ Gasydæan IP ¬IP address¦ nigB½t’manÉkCnepSgeTotrbs;elakGñk nigGñkeRbI 
R)as;RbtiRsutipgEdr. 

matikaB½t’manrbs;ttiyCn (Third Party Content) nigesvakm μrbs;ttiyCn (Third Party Service) ³ 
smtßPaBmYyrbs; BlackBerry Solution rbs;elakGñk Gacnwgpþl; epÞr b¤CYy[elakGñkTTYl)an 
matikaB½t’manrbs;ttiyCn ¬Third Party Content¦ nigesvakmμrbs;ttiyCn ¬Third Party Service¦. elakGñk 



TMB½rTI 10 
BBSLA (Cambodia) 122707 (Khmer) (NA Version 081007)  

k¾GacnwgmanlT§PaBtP¢ab; ¬link¦ ¬tamry³karcucelIrUbtMNag [icons] b¤esovePAkk;RtaGasydæan [bookmark]¦ 
eTAkan;eKhTMB½rrbs;ttiyCnCak;lak;NamYy ¬{Linked Site}¦ b¤eKhTMB½repSgeTot ¬{Other Site}¦ b¤cUleTAemIl 
B½t’manEdlGnuBaØat[elakGñk ³ ¬k¦ manlT§PaBcUleTAeRbIR)as;matikaB½t’manrbs;ttiyCn ¬Third Party 

Content¦ b¤ ¬x¦ TTYl)anesvakmμrbs;ttiyCn ¬Third Party Service¦. RIM manesckþIesamnsSrIkraynwg 
pþl;CUnelakGñknUvlkçN³Biess ¬features¦ TaMgGs;enH b:uEnþebIeTaHCa RIM Gacnwgpþl;[elakGñknUvkartP¢ab;eTA 
kan;eKhTMB½rTaMgenH nigGacpþl;[elakGñkcUleTAeRbIR)as;matikaB½t’manrbs;ttiyCn ¬Third Party Content¦ 
b¤esvakmμrbs;ttiyCn ¬Third Party Service¦ k¾eday k¾elakGñkRtUvyl; TTYlsÁal; nigRBmeRBogfa esvakmμ 
rbs;ttiyCn (Third Party Service) eKhTMB½rrbs;ttiyCn (Linked Site) eKhTMB½repSgeTot (Other 

Site) nigmatikaB½t’manrbs;ttiyCn (Third Party Content) minsßitenAeRkamkarRKb;RKg rbs; RIM eLIy 
ehIyk¾minmankarpþl;karKaMRTBI RIM eLIy. RIM minFanaxusRtUveLIycMeBaHkar 
cUleTAkan;eKhTMB½rCak;lak;NamYy edayeRbI BlackBerry Solution rbs;elakGñkeLIy. RbsinebIelakGñkmin 
c,as;faeKhTMB½r matikaB½t’man b¤esvakm μNamYyCarbs; RIM sUmelakGñkTMnak;TMng RIM tamry³ legalinfo@ 

rim.com. RbsinebIelakGñkeFVIkarrksIuCamYyttiyCntamry³GnþrbNþaj (internet) elakGñkRtUvR)akdfa elak 
GñksÁal;buKÁlEdlelakGñkrksIuCamYyenaH ehIy)andwgc,as;BIlkçxNÐnanarbs;eKhTMB½r nigesvakmμEdlelakGñk 
nwgTTYl)an Edly:agehacNas;elakGñkKYr)andwgBI ³ lkçxNÐdwkCBa¢Únnigbg;R)ak; lT§PaBkñúgkarRbKl;TMnij 
RtLb;eTAvij lkçxNÐÉkCnPaB niglkçN³suvtßiPaBBiessnana ¬Security Features¦ edIm,IkarBarB½t’manÉkCn 
rbs;elakGñk nigFananUvsuvtßíPaBpÞal;xøÜnrbs;elakGñk. RbsinebIelakGñkcuHkic©RBmeRBogCamYyttiyCnenAelI 
GnþrbNþaj ¬internet¦ elakGñkRtUvTTYlxusRtUvGnuvtþtamlkçxNÐEdlmanEcgenAkñúgkic©RBmeRBogTaMgenaH. 

 

kmμviFI Software rbs;ttiyCn ¬Third Party Software¦ nigsmasPaKrbs;ttiyCn ¬Third Party 

Components¦ ³ edIm,IbegáInbTBiesaFn_énkareRbIR)as; BlackBerry Solution rbs;elakGñk enAkñúgkmμviFI 
Software Gacnwgmandak;bBa¢ÚlnUvsmasPaKrbs;ttiyCn ¬Third Party Components¦ nigkm μviFI  Software 

rbs;ttiyCn ¬Third Party Software¦ edIm,IeRbICamYykm μviFI Software EdlelakGñk)anTTYlBI RIM BIdMbUg 
b¤bnÞab;eRkaymk RtUv)anepÞr Eckcay b¤ pþl;[elakGñkCanic©kal. kareRbIR)as;kmμviFI Software rbs;ttiyCn 
(Third Party Software) nigsmasPaKrbs;ttiyCn (Third Party Components) ¬rYmTaMgkareFVITMenIbkm μ 
nigbc©úb,nñ PaB¦ GacnwgsßitenAeRkamlkçxNÐdac;edayELk b¤lkçxNÐbEnßm. lkçxNÐdac;edayELk 
niglkçxNÐbEnßmenH ¬RbsinebIman¦ nwgRtUvpþl;[elakGñkkñúgTRmg;Ca GtßbT ¬text file¦ P¢ab;CamYynwgkmμviFI 
Software b¤RbsinebI enAkñúgkrNIkm μviFI Software rbs;ttiyCn (Third Party Software) 
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elakGñkGacnwgTTYl)anlkçxNÐdac;eday ELk niglkçxNÐbEnßmenH enAeBlEdlelakGñkeRbI b¤tMeLIgkm μviFI 
Software rbs;ttiyCn (Third Party Software) CaelIkdMbUg. Tak;Tgnwgkarpþl;kmμviFI Software rbs;ttiyCn 
(Third Party Software) dl;elakGñk enH RIM 

Gacpþl;CUndl;elakGñknUvkm μviFITaMgenHEtkñúglkçxNÐEdlelakGñkRtUvyl; TTYlsÁal; nigRBmeRBogfa km μviFI 
Software TaMgenH ¬k¦ RtUv)anpþl;CUnedIm,Ipþl;PaBgayRsYldl;elakGñkEtb:ueNÑaH nig ¬x¦ elIkElgEt kmμviFI 
Software TaMgenaHmanP¢ab;mkCamYynUvGaCJab½NÑdac;edayELk km μviFI Software rbs;ttiyCn (Third Party 

Software) enaH RtUvsßitenAeRkamlkçxNÐénkic©RBmeRBogenH edaycat;TukfakmμviFI Software enaHCakmμviFI 
Software rbs; RIM elIkElgEt RIM bBa¢ak;fa Kμankarpþl;lkçxNÐ karKaMRT karFana karGHGag b¤karr:ab;rg 
edayCak;lak; b¤edayRbeyalNamYyeLIy. RbsinebIelakGñkcg;TTYl)ankmμviFI Software rbs;ttiyCn (Third 

Party Software) EdlsßitenAeRkamlkçxNÐepSg elakGñkKYrEtCavkmμviFI Software rbs;ttiyCn (Third Party 

Software) enaHedaypÞal;BIGñkEckcayrbs;ttiyCn. ebIeTaHCalkçxNÐdac;edayELk b¤lkçxNÐbEnßmGnuvtþcMeBaH 
RKb;kmμviFI Software rbs;ttiyCn (Third Party Software) b¤smasPaKrbs;ttiyCn ¬Third Party Components¦ 
TaMgGs;Edlpþl;[eday RIM k¾eday k¾bTbBaØtþiénkic©RBmeRBogenHEdl)anEcgTak;TgeTAnwgkm μviFI Software 

rbs;ttiyCn (Third Party Software) b¤smasPaKrbs;ttiyCn ¬Third Party Components¦ nwgenAEtyk 
mkGnuvtþdEdl ehIyebIeTaHCaenAkñúgkrNINak¾eday k¾kic©RBmeRBogEdlelakGñk)ancuHCamYyGñkEckcayrbs; 
ttiyCnminGaccab;bgçM[ RIM eKarBtam b¤dak;katBVkic©bEnßm b¤katBVkic©TaMgLayNaEdlminRsbeTAtamlkçxNÐ 
énkic©RBmeRBogenHmkelI RIM )aneLIy. RbsinebIlkçxNÐbEnßmsRmab;RKb;RKgsmasPaKrbs;ttiyCn ¬Third 

Party Components¦ Cak;lak;NamYy pþl;[elakGñknUvsiT§ieRbIR)as; ftcmøg Eckcay b¤EkERbsmasPaBrbs; 
ttiyCn ¬Third Party Components¦ EdlmanlkçN³TUlMTUlayCagsiT§iEdlelakGñkTTYl)antamry³kic©RBm 
eRBogenH elakGñkGacTTYl)anGtßRbeyaCn_BIsiT§iTUlMTUlayTaMgenaH RbsinebIkareRbIR)as;siT§iTUlMTUlayTaMgenaH 
minrMelaPbMBandl;lkçxNÐénkic©RBmeRBogenHEdlRtUvGnuvtþcMeBaHEpñkepSgeToténkmμviFI Software. edIm,I[kan; 
Etc,as; sUmelakGñkemtþakt;smÁal;fa bTbBaØtþienHminGnuvtþcMeBaHkrNIkUd Java rbs; Sun Microsystems Inc. 
EdlGaceRbICamYyplitplkan;édrbs;ttiyCn (Third Party Handheld Product) EdlelakGñknwgRtUvTTYl 
GaCJab½NÑBIGñkEckcay b¤Gñkplitplitplkan;édrbs;ttiyCn ¬Third Party Handheld Product¦ enaHeLIy. 

 

RbB½n§kMBüÚT½rrbs;elakGñk (Your Computer Systems) nigesvabNþaj\tExS (Airtime Services) ³ 
elIkElgEtPaKIeFVIkarRBmeRBogy:agc,as;CalaylkçN_GkSr RIM minTTYlxusRtUvcMeBaHkareRCIs erIs 
kardak;[dMeNIrkar GnþrRbtibtþikar niglT§pléndMeNIrkar]bkrN_ Hardware rbs;ttiyCn (Third Party 

Hardware) ¬dUcCaplitplkan;édrbs;ttiyCn [Third Party Handheld Product] .l.¦ RBmTaMgkmμviFI Software 



TMB½rTI 12 
BBSLA (Cambodia) 122707 (Khmer) (NA Version 081007)  

nigesvakm μnanarbs;ttiyCn ¬dUcCaesvaGnþrbNþaj [internet] nigesvabNþaj\tExS [Airtime Service].l.¦ 
EdleRbICamYy BlackBerry Solution rbs;elakGñkeLIy. enAkñúgkrNIPaKeRcIn BlackBerry Solution rbs;elakGñk 

TamTar[elakGñkCavesvabNþaj\tExS (Airtime Service) edIm,I[elakGñkGaceRbI BlackBerry Solution 

rbs;elakGñk)an ehIyelakGñkRtUvEtCavesvaenHBIGñkpþl;esvabNþaj\tExS (Airtime Service Provider) eday 
pÞal;BI b¤tamry³ RIM. esva bNþaj\tExS (Airtime Service) RtUvsßitenAeRkamlkçxNÐEdlkMNt;edayGñkpþl; 
esvabNþaj\tExS (Airtime Service Provider). RbsinebIelakGñkcg;)anB½t’manBIGñkpþl;esvabNþaj\tExS 
(Airtime Service Provider) EdlGaceRbICamYy BlackBerry Solution rbs;elakGñk enAkñúgtMbn;EdlelakGñkrs;enA 
sUmTMnak;TMng RIM tamry³ legalinfo@rim.com. elakGñkRtUvTTYlxusRtUvkñúgkarFanafa]bkrN_ Hardware 

km μviFI Software nigesvakm μrbs;ttiyCn ¬Edlmany:agehacNas;dUcCa esvaGnþrbNþaj [internet] nigesva 
bNþaj\tExS [Airtime Service].l.¦ EdlelakGñk)aneRCIserIssRmab;eRbICamYy BlackBerry Solution rbs; 
elakGñk GacbMeBjtamlkçxNÐGb,brmarbs; RIM Edlmany:agehacNas;dUcCa ³ el,ÓnKNna ¬Processing 

Speed¦ GgÁcgcaM (Memory) km μviFI Software sRmab;m:asIunkUn (Client Software) nigesvaGnþrbNþajEdlcaM 
)ac;sRmab; BlackBerry Solution rbs;elakGñk dUcmanEcgenAkñúgÉksarsemaFan (Documentation) ehIyelak 
Gñkk¾RtUvTTYlxusRtUvpgEdrfa kareRbIR)as;]bkrN_ Hardware km μviFI Software nig¼b¤ esvakm μTaMgenaHeday 
elakGñk nigGñkeRbIR)as;RbtiRsuti CamYy BlackBerry Solution rbs;elakGñk nwgminrMelaPbMBanelIGaCJab½NÑ 
lkçxNÐ c,ab; viFan nig¼b¤ bTbBa¢ananaEdlBak;B½n§nwgkareRbIR)as;]bkrN_ Hardware km μviFI Software b¤esva 
km μTaMgenaHeLIy. 

 

karRTRTg;rhsSlixitsaRsþenAelImuxm:asIunkMuBüÚT½r (Desktop Cryptography Support) ³ kmμviFI Software 
Gacnwgmandak;bBa¢ÚlnUvm:UDul (module) nanaEdlGnuBaØat[GñkeRbIR)as;latsn§wgnUvkardak;[Gnuvtþ 
rhsSlixitsaRsþ ¬cryptography implementations¦ Cak;lak;NamYyEdlmanRsab; ¬dUcCa S/MIME V.3 

b¤kMEN [version] x<s;CagenH b¤kardak;[GnuvtþedayBwgEp¥keTAelIsþg;da RFC 2440¦ ¬ehAfa {kardak;[Gnuvtþ 
rhsSlixsaRsþedaym:asIunkuMBüÚT½r}¦ edayBwgEp¥keTAelIm:asIunkMBüÚT½r nigeday\tmaneRbIExSeTAelIplit 
plkan;éd ¬Handheld Products¦ Cak;lak;mYycMnYn. elakGñkminGaceRbIm:UDulkmμviFI Software nImYy²)aneLIy 
RbsinebIelakGñkminTan;TTYl)an b¤eRbIR)as;kmμviFItMeLIg (installer) dac;edayELkenaHeT. bBa¢IraynamGñkEck 
caykm μviFItMeLIg Gacrk)anenAelIeKhTMB½r ³ http://www.blackberry.com/select/legal/smime_pgp.shtml. 
RIM 

min)anpþl;rcnasm<½n§rhsSlixsaRsþNamYyEdlcaM)ac;sRmab;kardak;[GnuvtþrhsSlixitsaRsþenAelImuxm:asIun 
kMuBüÚT½r (Desktop Cryptography) eLIy ehIy RIM k¾minTTYlxusRtUvCadac;xatnUvkareRCIserIs karTTYlyk 
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kardak;[Gnuvtþ kardMeNIrkar b¤karmindMeNIrkar karKaMRT PaBRtwmRtUv 
b¤PaBGacTukcitþ)anénrcnasm<½n§rhsSlixsaRsþNamYy rbs;elakGñkeLIy Edly:agehacNas;mandUcCa 
htßelxaTMnukcitþ ¬trust signature¦ kUnesarsaFarN³ ¬public keys¦ viBaØabnb½RtttiyCn ¬Third Party 

Certificate¦ nigesvaRbhak;RbEhl b¤karepÞógpÞat;PaBRtwm RtUv (authentication) 

b¤meFüa)ayepÞógpÞat;PaBRtwmRtUv ¬authentication method¦ EdlRtUv)aneRbICamYy 
rcnasm<½n§rhsSlixsaRsþ.l. elakGñkRtUvTTYlxusRtUvkñúgkarFanafa elakGñk)aneKarBeTAtamlkçxNÐ viFan 
nigbTbBa¢aEdlBak;B½n§eTAnwgkareRbIR)as;rcnasm<½n§rhsSlixsaRsþ viBaØabnb½Rt kUnesarsaFarN³ nigesvakmμ 
b¤kmμviFI Software nanaEdlelakGñkGacnwgeRbICamYynwgkardak;[GnuvtþrhsSlixitsaRsþenAelImuxm:asIunkMuBüÚT½r 
(Desktop Cryptography Implementation) Cak;lak;NamYyrbs;elakGñk. RIM 

minTTYlxusRtUvcMeBaHbBaðanana EdlekItecjmkBI 
b¤Bak;B½n§eTAnwgkarGnuvtþrhsSlixitsaRsþenAelImuxm:asIunkMuBüÚT½r (Desktop Cryptography 

Implementation) rbs;elakGñkeLIy. 

 
km μsiT§ibBaØa (Intellectual Property) ³ elakGñkminTTYl)annUvsiT§ikmμsiT§ibBaØa b¤siT§ikmμsiT§iepSgeTot 
dUcCaRbkasnIybRttkákmμ KMrUbøg; m:ak siT§iGñkniBn§ nigsiT§iEdlmancMeBaHB½t’mansMgat; nigkarsMgat; BaNiC¢km μ 
EdlBak;B½n§nwg BlackBerry Solution rbs;elakGñkmYyEpñk b¤TaMgRsug. elakGñkminTTYl)ansiT§iNamYyTak;Tg 
eTAnwg BlackBerry Solution rbs;elakGñk b¤smasPaKNamYyén BlackBerry Solution rbs;elakGñkeRkABI 
siT§iEdlelakGñk)anTTYltamry³kic©RBmeRBogenH b¤tamry³kic©RBmeRBogGBaØmBaØCalaylkçN_GkSrEdlelak 
GñkGacnwgcuHCamYy RIM. kic©RBmeRBogenH min)anpþl;kmμsiT§i b¤siT§ikan;kab;plitpl RIM NamYy ¬RbsinebI 
man¦ dl;elakGñkeLIy. siT§iTaMgLayNaEdlminRtUv)anpþl;[edayCak;c,as;tamry³kic©RBmeRBogenHnwgRtUv 
rkSaTuk. kmμviFI Software rYmTaMgc,ab;cmøgrbs;kmμviFI RtUv)anpþl;GaCJab½NÑ[elakGñkEtb:ueNÑaH minEmnCakarlk; 
kmμviFI Software nigc,ab;cmøgTaMgenaH[elakGñkeLIy. kmμviFI Software ÉksarsemaFan (Documentation) 
nigeKhTMB½rEdlGnuBaØat[elakGñkcUleTAeRbIR)as;esvakmμ (Service) nana RtUv)ankarBaredayc,ab;sþIBIRbkas 
nIybRttkákm μ nigsiT§iGñkniBn§rbs;kaNada shrdæGaemrik nigc,ab;GnþrCati RBmTaMgbTbBaØtþiénsn§isBaØaGnþr 
Cati. karrMelaPbMBankmμsiT§ibBaØa nwgRtUvRbQmmuxnwgTNÐkm μrdæb,evNI nigRBhμTNÐy:agF¶n;F¶r. elakGñkRBm 
eRBogfa kic©RBmeRBogenHmineFVI[b:HBal;GviC¢manelIsiT§i nig])aRs½ycMeBaHdMeNaHRsaynanaEdlrYmmany:agehac 
Nas;dUcCa dMeNaHRsayGFibBa¢a (injunctive relief) Edl RIM GacnwgTTYl)antambBaØtþic,ab;EdlenACaFrman 
Bak;B½n§TAnwgkarkarBarkm μsiT§ibBaØa nigsiT§ikmμsiT§iepSgeTotrbs; RIM eLIy. 
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kareRbIR)as;bec©kviTüa Cisco edaymineFVIkarGHGag (Cisco Non-Assert Pass-through) ³ Rbsin ebI 
BlackBerry Solution rbs;elakGñk manpÞúknUvbec©kviTüa Cisco (Cisco Technology) edIm,ITTYl)ansiT§ieRbI 
R)as;bec©kviTüa Cisco elakGñkRBmeRBogmineFVIkarTamTarsiT§iRbkasnIybRttkákmμTak;Tgnwgbec©kviTüa Cisco 

BI Cisco GtifiCnrbs; Cisco GñkEckcayrbs; Cisco b¤GñkTTYl)anGaCJab½NÑbec©kviTüa Cisco sRmab;kareFVI 
begáIt eRbIR)as; lk; dak;sMeNIlk; b¤naMcUlplitpleRbIR)as;bec©kviTüa Cisco eLIy. enAkñúgkic©RBmeRBogenH 
Baküfa {bec©kviTüa Cisco (Cisco Technology)} sMedAelI {kmμviFI Software} {BiFIkarBRgwgkarepÞogpÞat;PaB 
RtwmRtUvkRmitRsal (Lightweight Enhanced Authentication Protocol “LEAP”)} {yfaRbePT LEAP} {bec©kviTüa 
Cisco Client Extensions} {bec©kviTüaB½t’man (information technology)} nig {k,ÜnedaHRsay (algorithm)}  
EdlCab;Tak;TgEtCamYy LEAP nig¼b¤ Cisco Client Extensions Cak;lak;NamYy. 

 

kardak;kMhitelIkarnaMecj nigGaCJab½NÑrdæaPi)alshrdæGaemrik ³ elakGñkTTYlsÁal;fa km μviFI Software 

manrYmbBa¢ÚlnUvkmμviFIkUdsMgat; (encryption software) EdlGacnwgRtUvnaMecj naMcUl nig¼b¤ RKb; 
RKgkareRbIR)as;edayGaCJaFrrdæaPi)al (Government Authorities) (dUcmanpþl;niymn½yenAkñúgkic©RBmeRBogenH) 
eTAtambTbBaØtþic,ab; b¤bTbBa¢a. elakGñkRBmeRBogfaplitpl nigkmμviFIrbs; RIM nwgminRtUv)annaMecj naMcUl 
eRbIR)as; epÞr b¤naMecjCafμ I elIkElgEteFVIeLIgRsbeTAtamc,ab; nigbTbBa¢arbs;GaCJaFrrdæaPi)alenAkñúgtMbn; b¤ 
GaCJaFrrdæaPi)alepSgeTot ¬GaCJaFrGnutMbn; b¤¼nwg shB½n§¦ ¬ehACarYmfa {GaCJaFrrdæaPi)al}¦ Edlman 
smtßkic©enAkñúgRbeTsEdl)annwgkMBugnaMcUlplitpl (Products) nigkmμviFI Software rbs; RIM. edayKμan 
karelIkElg plitpl (Products) nigkmμviFI Software rbs; RIM RtUv)anhamXat;min[naMecjeTA ¬1¦ RbeTs 
EdlmaneQμaHenAkñúgbBa¢IhamXat; (Area Control List) rbs;RbeTskaNada ¬2¦ RbeTsEdlsßitenAeRkam 
kardak;TNÐkm μrbs;RkumRbwkSasnþisuxGgÁkarshRbCaCati b¤RbeTsEdlRkumRbwkSasnþisuxGgÁkarshRbCaCati 
kMBugeFVIRbtibtþikar ¬3¦ RbeTsEdlRtUv)anhamXat;min[naMcUlRbePTTMnijelx 5550 énbBa¢IRKb;RKgkarnaMecj 
(Export Control List) rbs;RbeTskaNada ¬4¦ RbeTsEdlsßitenAeRkamkardak;TNÐkmμesdækic© nigTNÐkmμrbs; 
shrdæGaemrik nig ¬5¦ rUbvnþbuKÁl b¤nItibuKÁlEdlRtUv)anhamXat;min[TTYlTMnijnaMecjBIshrdæGaemrik b¤ 
TMnijEdlmanRbPBmkBIshrdæGaemrik. RbsinebIelakGñkmansMnYrBak;B½n§nwgEpñkenH sUmTMnak;TMng RIM tam 
ry³ legalinfo@rim.com. teTAenH elakGñksUmeFVIkarGHGagfa ¬1¦ tamkaryl;dwgrbs;elakGñk²yl;faxøÚn 
ÉgmansiT§inwgTTYlplitpl (Products) nigkmμviFI Software rbs; RIM eRkambBaØtþic,ab;EdlenACaFrman. 
¬2¦ elakGñknwgmineRbIR)as;plitpl (Products) nigkmμviFI Software rbs; RIM edIm,IbegáIt plit eRbI rkSa 
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pÞúk rukrk kMNt; b¤EckcayGavuFKImI GavuFCIvsaRsþ b¤GavuFnuyekøEGr b¤RbB½n§kaMRCYc (missile) sRmab;)aj;GavuF 
TaMgenH b¤]bkrN_ b¤smÖar³EdlGacRtUv)anykeTAeRbIenAkñúgGavuFTaMgenH b¤RbB½n§kaMRCYcsRmab;)aj;GavuFTaMgenH 
b¤lk;bnþ b¤naMecjeTA[rUbvnþbuKÁl b¤nItibuKÁlNamYyEdlcUlrYmeFVIskmμPaBTaMgenH nig ¬3¦ elakGñknwgFanafa 
GñkeRbIR)as;eBjsiTæinwgeRbIR)as;plitpl (Products) nigkmμviFI Software rbs; RIM Rsbtamkardak;kMhit 
xagelI. elakGñkyl;RBmeFVIkarsgkarxUcxatdl; RIM nigGñkpþl;esvabNþaj\tExS ¬Airtime Service Provider¦ 
enAeBlmankarTamTar bNþwg karTTYlxusRtUv nigkarcMNayepSg² ¬rYmTaMgkéRmsmrmüsRmab;emFavI¦ Edl 
ekIteLIgedaysarEtkMhusrbs;elakGñkEdlekItecjmkBIkarmineKarBtamkarTTYlsÁal; karRBmeRBog nigkar 
GHGagEdlmanenAkñúgEpñkenH. edayminKitdl;kic©RBmeRBogCamYyttiyCn b¤bTbBaØtþic,ab; bTbBa¢a eKalneya)ay 
epSgeTot RbsinebIelakGñkbeRmIkar[TIPñak;garNamYyrbs;rdæaPi)alshrdæGaemrik siT§irbs;elakGñkBak;B½n§nwg 
km μviFI Software minRtUv)anpþl;CUnelIsBIsiT§iEdl)anpþl;CUntamry³kic©RBmeRBogenHeLIy elIkElgEt RIM 

)aneFVIkarRBmeRBogy:agCak;c,as; tamry³kic©RBmeRBogCalaylkçN_GkSrEdlcuHhtßelxaedaynaykRbtibtþi 
(Chief Operating Officer b¤ Chief Executive Officer) rbs; RIM CamYynwgelakGñk. 

 

suvtßiPaB ³ BlackBerry Solution rbs;elakGñk Gacnwgpþl;nUvkarkarBarsuvtßiPaBedaydak;kUdsMgat;Tinñn½y 
¬encryption data¦ kñúgkRmitmYy sRmab;karTak;TgKñarvagplitplkan;édrbs;elakGñk  (Your Handheld 

Product) nigRbB½n§kMuBüÚT½rEdldMeNIrkarCamYyplitenaH. elakGñkRtUvTTYlxusRtUvTaMgRsugkñúgkarerobcMviFan 
karsuvtßiPaBsmRsbedIm,IRKb;RKgkarTak;TgKñarvagplitplkan;édrbs;elakGñk  (Your Handheld Product) 

nigRbB½n§kMuBüÚT½r. 

 
karsMgat; ³ elakGñkTTYlsÁal; nigRBmeRBogfa km μviFI Software RtUv)anerobcMbegáIteLIgeday RIM eday 
RtUvcMNayeBlevla nigesah‘uyGs;CaeRcIn ehIykm μviFI Software TaMgenHRtUvrkSakarsMgat;eday RIM nigGñk 
tMNagEckcayrbs; RIM nigmanpÞúknUvkarsMgat;BaNiC¢km μrbs; RIM nigGñktMNagEckcayRsbc,ab;rbs; RIM. 
elakGñkyl;RBmrkSakarsMgat;kmμviFI Software nigminlatRtdag b¤pþl;nUvlT§PaB[buKÁlNamñak;)andwgBIkarsMgat; 
km μviFI Software TaMgenHeLIy elIkElgEtGñkeRbIR)as;RbtiRsutiEdlRtUvkarlT§PaBenHCacaM)ac; edIm,IeRbIR)as;nUv 
siT§iGaCJab½NÑEdlTTYl)antamry³kic©RBmeRBogenH. 
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KμankarpliteLIgvij (No Reverse Engineering) ³ kic©RBmeRBogenH min)anpþl;[elakGñknUvsiT§iTTYl 
)ankUdedIm (source code) rbs;km μviFI Software BI RIM b¤GñktMNagEckcayrbs; RIM eLIy ehIyelakGñk 
RBmeRBogfa elakGñk b¤GñkeRbIR)as;RbtiRsuti nwgminEkERb pÞas;bþÚr yklMnaMtam begáItsñaédbnþ ¬derivative 

works¦ bkERb eFVI[xUcrUbragedIm (deface) ruHerI (decompile) ruHecjBIkarpÁMú (disassemble) pliteLIgvij 
(Reverse Engineering) nUvkmμviFI b¤b:unb:gnwgeFVITegVITaMgenH b¤GnuBaØat yl;RBm b¤ebIksiT§i[PaKIepSgeToteFVI 
TegVITaMgenH. enAkñúgkic©RBmeRBogenHXøafa {karpliteLIgvij (Reverse Engineering)} sMedAeTAelIskmμPaB 
pliteLIgvij karbkERb karruHecjBIkarpÁMú karruHerI karedaHkUd (decrypting) karruHecjCaEpñk² ¬deconstructing¦ 
¬rYmTaMgTidæPaBénkarpliteLIgvijén {karlubecalkarrkSaTukenAkñúg RAM/ROM b¤karrkSaTukCaGcié®nþy_ [persistent 

storage]} {karsakl,gtP¢ab;manExS b¤\tExS [cable or wireless link sniffing]} b¤ {RbGb;exμA [black box]}¦ 
nUvTinñn½y km μviFI ¬rYmTaMgcMnucRbTak;GñkeRbI [interface] BiFIkar [protocols] nigTinñn½yepSgeTotEdl)anbBa¢Úl 
eTAkñúg b¤eRbIrYmCamYynwgkmμviFI EdltamlkçN³bec©keTs Gac b¤minGacRtUv)ancat;TukfaCakUdkm μviFI¦ esvakmμ 
b¤]bkrN_ Hardware epSg² b¤kareRbImeFüa)ay b¤dMeNIrkarNamYyEdlnwgnaM[mankarTTYl)an b¤bEmøgB½t’man 
Tinñn½y b¤km μviFI Software BITRmg;mYyeTAkan;TRmg;mYyeTotEdlmnusSGacemIlyl;. 

 

GaNtþi ³ kic©RBmeRBogenHcUlCaFrmanenAéf¶EdlelakGñkTTYlyklkçxNÐkic©RBmeRBogenH ¬dUcmanEcgenA 
kñúgbuBVkfaxagelI¦ ehIynwgenAEtbnþmansuBlPaBrhUtTal;EtmankarbBaÄb;kic©RBmeRBogEdlmanmaRta  
EcgRRsab;enAkñúgenH. 

 
dMeNaHRsay nigkarbBaÄb;kic©RBmeRBogedaysarkarmineKarB³ RbsinebIelakGñk b¤GñkeRbIR)as; 
eBjsiTæirbs;GñkmineKarBrtamkic©RBmeRBogenH RIM (eRkABIkareRbIR)as;siT§i 
nigdMeNaHRsayEdlmanEcgenAkñúgkic©RBmeRBogenH) GacnwgbBaÄb;kic©RBmeRBogenH 
nigkic©RBmeRBogGaCJab½NÑelIEpñkepSgeTotén BlackBerry Solution rbs;elakGñk EdlelakGñk 
b¤GñkeRbIR)as;RbtiRsutieRbICamYynwgkmμviFI Software EdlelakGñk)ancuHCamYy RIM enAeRkayeBlEdl RIM 

)anCUndMNwgBIkarbBaÄb;kic©RBmeRBog. edayKμankardak;kRmiteTAelIPaBTUeTA énbTbBaØtixagelI 
elakGñkRtUv)ansnμtfa)anrMelaPbMBankic©RBmeRBog ehIy RIM mansiT§ibBaÄb;kic©RBmeRBog 
enAeRkayeBlCUndMNwgBIkarbBaÄb; RbsinebI ³ ¬1¦ elakGñk b¤GñkeRbIR)as;RbtiRsutixkxanmin)anbMeBj b¤ 
GnuvtþlkçxNÐkic©RBmeRBog. ¬2¦ elakGñk)aneFVIkarrMelaPbMBany:agF¶n;F¶relIkic©RBmeRBogGaCJab½NÑ b¤lkçxNÐ 
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esvakmμepSgeTotEdlelakGñk)ancuHCamYy RIM sRmab;EpñkNamYyén BlackBerry Solution rbs;elakGñk Edl 
elakGñk b¤GñkeRbIR)as;RbtiRsutieRbICamYynwgkm μviFI Software Edlmany:agehacNas;dUcCa  lkçxNÐénkic©RBm 
eRBog click-wrap nig shrink-wrap EdlelakGñk)anRBmeBogTTYlykenAelIeKhTMB½rrbs; RIM b¤enAkEnøg 
epSgeTot. ¬3¦ elakGñk b¤GñkeRbIR)as;RbtiRsuti)anbgá[mankarraMgsÞHdl;esvaGtifiCn b¤RbtibtþikarGaCIvkmμ 
rbs; RIM. b¤ ¬4¦ R)ak;kéRmRbcaMEx b¤R)ak;QñÜlCaeTogTat;sRmab;kareRbIR)as; BlackBerry Solution rbs;elakGñk 

minTan;RtUv)anbg;kñúgry³eBl 30éf¶ énéf¶kMNt;RtUvbg;. eRkABIenH RIM Gacnwglubecalkic©RBmeRBogenH nig¼ 
b¤ bBaÄb;nUvkarpþl;esvaCabnÞan; edayminTTYlxusRtUvGVITaMgGs;cMeBaHelakGñk b¤GñkeRbIR)as;RbtiRsuti RbsinebI 
RIM RtUv)anraraMgmin[eFVIkarpþl;esvakmμ (Service) mYyEpñk b¤TaMgRsug b¤min[eFVIkarlk;dUresvabNþaj\tExS 
(Airtime Service) ¬RbsinebIman¦ eday c,ab; bTbBa¢a tRmUvkar b¤karseRmcEdlecjkñúgTRmg;Nak¾eday 
edayGgÁtulakar b¤sßab½nrbs;rdæaPi)alepSgeTot b¤ enAkñúgkrNIEdllixitCUndMNwgrbs;TIPñak;gar b¤ RksYgrbs; 
rdæaPi)alcg¥úlbgðajfa RIM b¤Gñkpþl;esvabNþaj\tExS (Airtime Service Provider) RtUv)anhamXat;min[ 
pþl;esvabNþa\tExSmYyEpñk b¤TaMgRsug ¬RbsinebIman¦. RIM minCab;katBVkic©kñúgkaresñIsMu[mankarelIkElg 
karGnuvtþc,ab; viFan bTbBa¢a b¤kardak;kMhit b¤TamTar[mankarRtYt BinitüeLIyvijedayyutþaFikar b¤eFVIkarbþwg 
CMTas;nwgdIkatulakareLIy. RIM minTTYlxusRtUvcMeBaHelakGñk b¤GñkeRbIR)as;RbtiRsuticMeBaHkarxUcxatEdlekIt 
ecjmkBI b¤mankarBak;B½n§eTAnwgkarbBaÄb;kic©RBmeRBogEdleFVIeLIgRsbtambTbBaØtiþénEpñkenHeLIy. 

 

GanuPaBénkarbBaÄb;kic©RBmeRBog³ eRkayeBlbBaÄb;kic©RBmeRBogenH ³ ¬k¦ 
elakGñknwgbBaÄb;kareRbIR)as;kmμviFI Software ehIynwg ¬RbsinebIGac¦ kMeTc 
b¤lubecalCaGcié®nþy_nUvc,ab;cmøgkmμviFI Software TaMgGs;Edlsßit enACakmμsiT§i 
b¤eRkamkarRKb;RKgrbs;elakGñk b¤GñkeRbIR)as;RbtiRsuti. nig ¬x¦ RIM mansiT§ibiTmin[mankar bBa¢Úl 
nigTTYlTinñn½yBIkmμviFI Software edaymincaM)ac;eFVIkarCUndMNwgdl;elakGñk. eRkayBIkarbiTKNnI 
EdlelakGñkGacnwgmanCamYy RIM elakGñkGnuBaØat[ RIM lubÉksar kmμviFI Tinñn½y nigsareGLicRtUnic (e-

mail) EdlmanenAkñúgKNnIenaH edaymincaM)ac;eFVIkarCUndMNwgdl;elakGñkeLIy. kñúgkrNIbBaÄb;kic©RBmeRBog 
enHeday RIM eyagtambTbBaØtþiénkic©RBmeRBogenH elakGñkRtUvbg;[ RIM nUvesah‘uyTaMgGs; ¬rab;TaMgR)ak; 
kéRmemFavIpg¦ nigkarcMNayBak;B½n§epSgeTotEdl RIM )ancMNayenAkñúgkarGnuvtþsiT§i nigGP½yÉksiT§iEdl 
mandUcxageRkam. 
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karCYsCulkarxUcxat¼karTTYlxusRtUv ³ elakGñkRtUvkarBar CYsCulkarxUcxat niigFanaTTYlxus RtUvcMeBaH RIM 

saxarbs; RIM GñkpÁt;pÁg; Gñksñg TIPñak;gar GñktMNagEckcayRsbc,ab; nigGnub,Tanik RBmTaMg GPi)al 
mRnþIRKb;RKg nieyaCit nigGñkTTYlem:AkarÉkraCüTaMgGs; ¬PaKInImYy²ehAfa {PaKITTYl)ankarFana 
karCYsCulkarxUcxat RIM}¦ cMeBaHkarTamTar karxUcxat kar)at;bg; esah‘uy nigkarcMNaynana ¬EdlrYmman 
y:agehacNas;karcMNay nigkéRmesvac,ab;¦ EdlPaKITTYl)ankarFanakarCYsCulkarxUcxat RIM )ancMNay 
enAkñúgkarTamTar bNþwg dIka nigsMGag ³ ¬1¦ sRmab;karrMelaPbMBanRbkasnIyb½Rttkákmμ b¤km μsiT§ibBaØa b¤siT§i 
km μsiT§iEdlekItecjmkBIkareRbIR)as;rYmKñaCamYynwg]bkrN_ b¤kareRbIR)as;]bkrN_NamYy ¬eRkABIplitplkan; 
éd [Handheld Product]¦ RbB½n§ b¤esvaEdlP¢ab;CamYynwg BlackBerry Solution rbs;elakGñk mYyEpñk b¤TaMg 
Rsug ¬2¦ sRmab;karxUcxatEdlekItecjBIkarrMelaPbMBanbTbBaØtþiénEpñkdUcteTAénkic©RBmeRBogenH ³ {karKaMRT 
rhsSlixitsaRsþedaym:asIunkMuBüÚT½r (Desktop Cryptography Support)} {kareRbIR)as; BlackBerry Solution 

rbs;elakGñk} {GaCJab½NÑkm μviFI Software nigÉksarsemaFan} {RbB½n§kMuBüÚT½rrbs;elakGñk nigesvabNþaj\t 
ExS} {kmμsiT§ibBaØa} {kardak;kMhitelIkarnaMecj} {karsMgat;} {KμankarpliteLIgvij} ¬3¦ sRmab;karrgrbYs søab; 
b¤karxUcxatRTBüsm,tþiEdlekItecjmkBIkareFVsRbEhsrbs;elakGñk b¤GñkeRbIR)as;RbtiRsuti b¤kMhusEdlekIt 
eLIyedaysarEtelakGñk b¤GñkeRbIR)as;RbtiRsutikñúgkareRbIR)as;EpñkNamYy b¤TaMgRsugén BlackBerry Solution 

rbs;elakGñk b¤ ¬4¦ karbþwgTamTarrbs;ttiyCncMeBaH RIM EdlekItecjmkBI b¤mankarBak;B½n§eTAnwgelakGñk 
b¤GñkeRbIR)as;eBjsiTæirbs;GñkkñúgkareRbIR)as;EpñkNamYy b¤TaMgRsugénkm μviFI Software b¤ BlackBerry 

Solution rbs; elakGñk ¬eRkABIbNþwgTamTarEdlekItecjmkBIkareRbIR)as;nUvplitpl [Product] kmμviFI 
[Software] nig¼b¤ esvakmμ [Service] rbs; RIM y:agRtwmRtUveTAtamlkçxNÐénkic©RBmeRBogenH 
nigÉksarsemaFansRmab;kMEN [version] Cak;lak;NamYyénkmμviFI Software nig¼b¤ plitplrbs; RIM.¦ 
dMeNaHRsayEdlpþl;[ RIM tamry³EpñkenHminEmnCa ¬b¤minRtUvbkRsayfaCa¦ dMeNaHRsayEtmYyKt; 
edayminKitdl;dMeNaHRsayepSgeTot EdlmanEcgenAkñúgkic©RBmeRBogenH b¤kñúgc,ab; 
b¤eKalkarN_smFm’enaHeLIy b:uEnþdMeNaHRsayTaMgGs;enHRtUv EtbMeBjbEnßmKñaeTAvijeTAmk. 

 
kic©FanamankRmit ³ 

¬k¦ kmμviFI Software ³ enAkñúgGMLúgeBl 90 éf¶bnÞab;elakGñkTTYl)ankmμviFI Software ¬{GMLúgeBl Fana}¦ 

RbsinebIkmμviFI Software Edl RIM b¤GñktMNagEckcayRsbc,ab;rbs; RIM )anpþl;[elakGñk Kμan 
lT§PaBnwgbMeBjmuxgardUcEdl)anerobr:ab;enAkñúgÉksarsemaFansþg;dasRmab;GñkeRbIR)as; ¬{yfaRbePT}¦ enA 
eBlEdlelakGñkeRbIR)as;CamYynwgEpñkNamYyén BlackBerry Solution rbs;elakGñk edayKμanEkERbeTAtam 
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karENnaMrbs; RIM enAkñúgÉksarsemaFansRmab;RbePT nigkMEN (version) kmμviFIenaH RIM ¬tamCeRmIs nig 
qnÞanusiT§irbs;xøÜn¦ nwgxitxMRbwgERbgEktRmUv b¤pþl;[elakGñknUvdMeNaHRsaybeNþaHGasnñ (workaround) 

sRmab;bBaðaenaH ¬dMeNaHRsay b¤dMeNaHRsaybeNþaHGasnñ Gacnwgpþl;[elakGñkeTAtamqnÞanusiT§irbs; RIM 

kñúgTRmg;NamYy dUcCa tamry³TUrsBÞ b¤tamry³sareGLicRtUnicKaMRTGtifiCn ehIyenAkñúgkrNIEdlmankarbeBa©j 
nUvkarCYsCulkmμviFI Software CaTUeTA tamry³eKhTMB½rrbs; RIM b¤tamry³TRmg;epSgeTotEdl RIM nwgCRmab 
elakGñk¦ b¤sgR)ak;éføTijkmμviFI Software EdlelakGñk)ancMNayCUndl;elakGñkvijbsinebIelakGñkbBaÄb; 
kareRbIR)as;km μviFI Software RBmTaMg]bkrNEdlkm μviFI Software pþl;mkCamYy[elakGñk nigkBa©b; kmμviFI 
Software EdlBak;B½n§TaMgGs; RtUvbBa¢ÚnRtLb;[ RIM vijRsbtamynþkarbBa¢ÚnRtLb;kic©FanaCaFmμtarbs; 
elakGñk ¬EdlGaceFVIeLIgtamry³Gñkpþl;esvabNþaj\tExS [Airtime Service Provider] rbs;elakGñk b¤ 
¬RbsinebIGac¦ tamry³kEnøglk; [point of purchase]¦ enAkñúgGMLúgeBlFana ehIyedaymanP¢ab;mkCamYy 
PsþútagbBa¢ak;BIkarTij. edayminKitdl;bTbBaØtþipÞúyEdlmanEcgkñúgkic©RBmeRBogenH katBVkic©xagelIenHmin 
GnuvtþcMeBaHkareFVIbc©úb,nñPaBkmμviFI  Software eLIy. kareFVIbc©úb,nñPaBRtUv)anpþl;CUn {kñúglkçxNÐbc©úb,nñCak; 
Esþg} nigKμankarpþl;kic©FanaGVIeLIy. kareFVITMenIbkm μ ¬EdlelakGñk)anbg;kéRmGaCJab½NÑbEnßm¦ RtUv)anpþl; 
kic©FanadUcmanEcgxagelIkñúgry³eBl 90 éf¶ Kitcab;BIéf¶EdlelakGñkTTYl )anTMenIbkmμsRmab;kmμviFI Software  

Cak;lak;NamYy. katBVkic©EdlmanEcgxagelI KWCakatBVkic©EtmYyKt;rbs; RIM ehIy k¾CadMeNaHRsaypþac;mux 
nigEtmYyKt;sRmab;elakGñk cMeBaHPaBxVHcenøaH kMhus nigbBaðananaEdlelakGñkCYbRbTHenAeBleRbIR)as;kmμviFI 
Software. katBVkic©xagelI nwgminRtUvykmkGnuvtþeLIyenAkñúgkrNIEdlkmμviFI Software minGacbMeBjnUvmuxgar 
Edlmanerobr:ab;enAkñúgyfaRbePTedaymUlehtu³ ¬1¦ kareRbIkm μviFI Software 

edaymineKarBeTAtamkatBVkic© rbs;elakGñkdUcEdlmanEcgenAkñúgkic©RBmeRBogenH enAtamEpñkdUcteTA ³ 
{RbB½n§kMBüÚT½rrbs;elakGñk nigesva bNþaj\tExS} {karKaMRTrhsSlixitsaRsþedaym:asIunkMuBüÚT½r} {kareRbIR)as; 
BlackBerry Solution rbs;elakGñk} {GaCJab½NÑkmμviFI Software nigÉksarsemaFan} 
{kardak;kMhitelIkarnaMecj} {karsMxat;} b¤ {KμankarpliteLIgvij} b¤kareRbIkm μviFI Software 

edayminRsbeTAtamkarENnaMnana edayrab;bBa©ÚlTaMgkarENnaMsuvtßiPaBEdl RIM 
)anEcgenAkñúgÉksarsemaFansRmab;RbePT nigkMENCak;lak;NamYyrbs;km μviFI b¤ ¬2¦ karmindMeNIrkar b¤bBaða 
epSgeTotEdlekIteLIg edaysarEt]bkrN_ Hardward ¬rYmTaMgbBaðaEdlekIteLIgBIPaBxVHcenøaHrbs;plitpl 
kan;édrbs;ttiyCn¦ bNþaj (network) km μviFI Software nigRbB½n§TMnak;TMngEdlminEmnCaEpñkNamYyén 
BlackBerry Solution rbs;elakGñk b¤ ¬3¦ mUlehtuxageRkAEdleFVI[b:HBal;dl;kmμviFI ¬rYmTaMgmUlehtuEdl 
ekItecjBImeFüa)aypþl;kmμviFI Software dUcCa ]bTÞvehtu eRKaHmhnþray karqøgcrnþGKÁIsnI GKÁIP½y TwkCMnn; 
rnÞH)aj; Twk b¤xül; b¤karCYsCulkMhussRmab;kmμviFI Software nana CaCagkmμviFI Software rbs; RIM¦. kfaxNÐ 
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enHEcgBIdMeNaHRsayEtmYyKt;sRmab;elakGñk Tak;TgeTAnwgkm μviFI Software nigkarrMelaPbMBankic©FanakmμviFI 
Software EdlmanEcgenAkñúgkic©RBmeRBogenH. 

 

¬x¦ plitpl ³ kic©FanamankRmit ¬RbsinebIman¦ sRmab;plitpl ¬{kic©FanaplitplmankRmit}¦ man 
manEcgenAkñúgÉksarsemaFanEdlenACaFrman. kic©FanaplitplmankRmit KWCakic©Fanapþac;muxsRmab;plitpl 
TaMgLayrbs; RIM EdlRtUv)anlk;enAeRkamlkçxNÐénkic©RBmeRBogenH nigmanEcgBIdMeNaHRsayEtmYyKt; 
sRmab;elakGñk Bak;B½n§eTAnwgplitpl RIM nigkarrMelaPbMBankic©FanaplitplmankRmit. EpñkEdlmancMNg 
eCIgfa {TUeTA} énkic©RBmeRBogenH RtUv)andak;P¢ab;mkCamYy edayeyagtamlkçxNÐénkic©FanaplitplmankRmit 
EdlRtUveFVIviesaFnkm μcaM)ac;nanaedIm,IGnuvtþkic©FanaplitplmankRmit ³ {karlHbg;edaysV½yRbvtþi [Waivers of 

Default]} {karbnþmansuBlPaB [Survival]} {sV½yPaBénbTbBaØtþi [Severability]} {Pasa} nig {kic©RBmeRBog 
eBjelj}. tamry³karpþl;sVIkarelIkic©RBmeRBogdUcmanEcgxagelI elakGñkTTYlsÁal;fa elakGñk)anGankic© 
FanaplitplmankRmit nigyl;RBmTTYlyklkçxNÐEdlmanEcgenAkñúgkic©FanaenaH. 

 
esckþIRbkasminTTYlxusRtUv ³ 

¬k¦ kic©FanaTUeTA ³ elIkElgEtmankarEcgy:agc,as;enAkñúgkic©RBmeRBogenH lkçxNÐ karyl;RBmTTYl karr:ab;rg 
tMNag b¤kic©FanaRKb;y:ag eTaHCaeFVIeLIgedayRbeyal b¤Cak;EsþgkþI EdlrYmman y:agehacNas;dUcCa lkçxNÐ 
karyl;RBmTTYl karr:ab;rg tMNag b¤kic©FanaBIPaBFn;Cab;lab; PaBskáismsRmab;eKalbMNg 
b¤kareRbIR)as;Cak;lak;NamYy PaBEdlGacCYjdUr)an KuNPaB EdlGacCYjdUr)an karminRbRBwtþelμIs 
KuNPaBesamnsS nigekrþ×eQμaH EdlekItecjBIlkçniþkç³ b¤Tmøab; b¤karCYjdUrCaFm μta b¤Tmøab;eRbIBaNiC¢km μ .l. 
RtUv)anbdiesFminpþl;kic©Fana eLIy. PaKIk¾RBmeRBogpgEdrfa 
c,ab;sþIBIkarpÞas;bþÚrB½t’mankMuBüÚT½r[manÉkPaBKña (“UCITA”) EdlRtUv)anGnum½tedayrdæ 
nwgminRtUv)anykmkGnuvtþelIkic©RBmeRBogenHeLIy ehtuenH cab; BIeBlenHteTA bBaØtþi UCITA TaMgRsug 
nwgminRtUv)anykmkGnuvtþcMeBaHkic©RBmeRBogenH rhUtdl;kRmitGtibrmaEdlc,ab;GnuBaØat. 
kic©FanamankRmitEdlmanEcgenAkñúgkic©RBmeRBogenH pþl;siT§i Cak;lak;mYycMnYndl;elakGñk. 
elakGñkk¾GacnwgTTYl)ansiT§iepSgeTot EdlGacnwgmanPaBxusKñaBIrdæmYyeTA rdæmYy b¤BIextþ-RkugmYy eTAextþ-
RkugmYyeTot. EdnyutþaFikarmYycMnYnminGnuBaØat[eFVIkarbdiesF b¤dak;kRmitelI lkçxNÐ b¤kic©Fanasn μteLIy. 
lkçxNÐ b¤kic©FanasnμtEdl Bak;B½n§nwgkmμviFI Software EdlminGaceFVIkarbdiesF dUcmanEcgxagelI 
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b:uEnþGacdak;kRmit)an nwgRtUvkRmitRtwmry³eBl ¬90¦éf¶ KitBIéf¶EdlelakGñktMeLIgEpñkNamYy én BlackBerry 

Solution rbs;elakGñk CaelIkdMbUgeTAkñúgm:asIunkMuBüÚT½rNamYy. 

 
¬x¦ esvakmμ ³ elIkElgEtmankarhamXat;kñúgkRmitCak;lak;NamYyedayc,ab;EdlenACaFrmankñúgyutþaFikar 
rbs;elakGñk esvakmμnImYy²RtUv)anpþl;CUn b¤ebIklT§PaB[cUleRbIR)as; {kñúglkçxNÐbc©úb,nñCak;EsþgEtb:ueNÑaH} nig 
{enAeBlEdlmanesvakmμTaMgenaHEtb:ueNÑaH} edayKμanpþl;lkçxNÐ karyl;RBmTTYl karr:ab;rg tMNag 
b¤kic©FanaGVITaMgGs; eday RIM. RIM minpþl;karFanacMeBaHkarGak;xankñúgkareRbIR)as; b¤kardMeNIrkar 
b¤karTTYl)anesvakmμNamYyCa erogrhUteLIy ehIy RIM k¾minFanafa sar matikaB½t’man 
b¤B½t’manEdlelakGñk)anepJI b¤nwgTTYl)an nwgRtUvbBa¢Ún edayKμankarGak;xan 
b¤nwgRtUvbBa¢Únkñúgry³eBlsmRsbNamYyeLIy. 

 

¬K¦ {matikaB½t’manrbs;ttiyCn} {esvakmμrbs;ttiyCn} {kmμviFI Software rbs;ttiyCn} 
{eKhTMB½rrbs;ttiyCn} nig {esvabNþaj\tExS} ³ elIkElgEtmankarhamXat;kñúgkRmitCak;lak;Na 
mYyedayc,ab;EdlenACaFrmanenAkñúgEdnyutþaFikarrbs;elakGñk matikaB½t’manrbs;ttiyCn kmμviFI Software 

rbs;ttiyCn esvakm μrbs;ttiyCn esvabNþaj\tExS nigkarcUleRbIR)as;eKhTMB½rtP¢ab; nigeKhTMB½repSgeTot 
RtUv)anpþl;CUn b¤ebIklT§PaB[cUleRbIR)as; {kñúglkçxNÐbc©úb,nñCak;EsþgEtb:ueNÑaH} nig {enAeBlEdlmanesvakmμ 
TaMgenHEtb:ueNÑaH} ehIy RIM minTTYlxusRtUvGVIeLIycMeBaHkarbþwgTamTarrbs;elakGñk b¤rbs;ttiyCnEdleFVI 
eLIgtamry³elakGñk cMeBaHbBaðaEdlBak;B½n§nwgeKhTMB½rtP¢ab; eKhTMB½repSgeTot matikaB½t’manrbs;ttiyCn 
esvakm μrbs;ttiyCn esvabNþaj\tExS b¤kmμviFI Software rbs;ttiyCn EdlrYmmany:agehacNas;dUcCa ³ 
¬k¦ PaBRtwmRtUv karbBa¢Ún PaBeTotTat; b¤PaBman\tdac;énesvakmμrbs;ttiyCn esvabNþaj\tExS kmμviFI 
Software rbs;ttiyCn matikaB½t’manrbs;ttiyCn eKhTMB½rtP¢ab; b¤eKhTMB½repSgeTot ¬x¦ PaBdMeNIrkar b¤min 
dMeNIrkarénkm μviFI Software rbs;ttiyCn esvakmμrbs;ttiyCn b¤esvabNþaj\tExS b¤ ¬K¦ lT§PaBEdlkmμviFI 
Software rbs;ttiyCn esvakmμrbs;ttiyCn b¤esvabNþaj\tExS GacdMeNIrkarCamYy BlackBerry Solution rbs; 
elakGñk)anmYyEpñk b¤TaMgRsug .l. elakGñkRBmeRBogy:agCak;c,as;fa RIM minTTYlxusRtUv b¤TTYleFVIsMNg 
cMeBaHbBaðaemeraK b¤karKMramNamYy karbgçÚcekrþ×eQμaH GasRKam karbgákMhus karRbmaf nigPaBelμIsc,ab;énmatika 
B½t’manrbs;ttiyCn nigmatikaB½t’manEdlrMelaPbMBankmμsiT§ibBaØarbs;ttiyCn b¤karbBa¢ÚnmatikaB½t’manTaMgenH 
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eLIy. ])aRs½yrbs;elakGñkenAeBlmankarbþwgTamTarBak;B½n§eTAnwgkmμviFI Software rbs;ttiyCnesvakmμrbs; 
ttiyCn esvabNþaj\tExS b¤matikaB½t’manrbs;ttiyCn RtUveFVIeLIyEtcMeBaHttiyCnBak;B½n§b:ueNÑaH. 
  
¬X¦ kareRbIR)as;k μ úgebskkm μsMxan;² ³ BlackBerry Solution rbs;elakGñk mYyEpñk b¤TaMgRsug 
minsmRsbsRmab;kareRbIR)as;kñúgebskkmμsMxan;² b¤enAkñúgbriyakaseRKaHfñak;EdlTamTar[mannUvynþkarsuvtßiPaB 
enAeBlmindMeNIrkar (Fail-safe Control) EdlrYmmany:agehacNas;dUcCa eragcRkedIredayfamBlnuyekøEG‘r 
RbB½n§TMnak;TMngrbs;ynþehaH nigGakascrN_ karRKb;RKgGakascrN_ RbB½n§CMnYydl;karrs;ran b¤RbB½n§sBVavuF 
.l. elakGñkGHGag nigFanafa elakGñknwgrkSaTukÉksarsRmab;seRgÁaH (data recovery) nigRbB½n§bRmugTuk 
Éksar (back-up system) [)anRKb;RKan; ehIyenAkñúgkrNI ³ ¬1¦ mankarGak;xankareRbIR)as; b¤esvakmμ b¤ 
¬2¦ mankarlM)ak b¤minGacbBa¢ÚnTinñn½y)an elakGñkRBmeRBognwgeFVIkarraykarN_CabnÞan;BIbBaðaTaMgenHdl; RIM 

nigBüayamkat;bnßyCabnÞan;nUvkarxUcxat b¤)at;bg;mYyEpñk b¤TaMgRsug. 
 
karTTYlxusRtUvmankRmit ³ edayminbEnßmeTAelIdMeNaHRsayCak;lak;EdlmanEcgenAkñúgEpñkxagelIEdl 
mancMNgeCIgfa {kic©FanamankRmit} énkic©RBmeRBogenH ¬1¦ enAkñúgkrNINak¾eday karTTYlxusRtUvsrubrbs; 
RIM EdlekItecjmkBI b¤EdlBak;B½n§nwgkic©RBmeRBogenH b¤ BlackBerry Solution minGacelIsBIcMnYnTwkR)ak; 
EdlelakGñk)anbg;sRmab;EpñkNamYyén BlackBerry Solution rbs;elakGñk EdlbNþal[mankarbþwgTamTar 
enaHeLIy nig ¬2¦ cMeBaHkarbþwgTamTarEdlekItecjmkBI b¤EdlBak;B½n§nwg BlackBerry Solution rbs;elakGñk 

RIM nwgeFVIkarTTYlxusRtUvEtkñúgGMLúgeBlEdl BlackBerry Solution rbs;elakGñk xUc bg¥g; b¤mindMeNIrkarEt 
b:ueNÑaH. 
  
 rhUtdl;kRmitGtibrmaEdlGnuBaØatedayc,ab;enACaFrmanenAkñúgEdnyutþaFikarrbs;elakGñk nigsßitenA 
eRkamdMeNaHRsayCak;lak;EdlmanEcgenAkñúgEpñkEdlmancMNgeCIgfa {kic©FanamankRmit} énkic©RBmeRBogenH 
kñúgkrNINak¾eday RIM minTTYlxusRtUvkñúgRbePTNamYyénsMNgTUTat;dUcteTA ³ sMNgTUTat;plvi)ak 
sMNgTUTat; CaKMrU (exemplary damages) sMNgCMgWcitþbnÞab;bnSM (incidental damages) sMNgTUTat;minpÞal; 
(indirect damages) sMNgCMgWcitþBiess (special damages) sMNgTUTat;dak;TNÐkmμ (punitive damages) 

b¤sMNgCMgWcitþF¶n;F¶r (aggravated damages) sMNgTUTat;sRmab;karxatbg;R)ak;cMeNj b¤R)ak;cMNUlGaCIvkmμ 
karxkxanmin)andwgBIR)ak;snSMrMBwgTuk karGak;xankñúgkarRbkbGaCIvkm μ kar)at;bg;B½t’manGaCIvkm μ kar)at;bg; 
»kasRbkbGaCIvkmμ kar)at;bg; b¤xUcxatTinñn½y karxkxanmin)anbBa¢Ún b¤TTYlTinñn½y bBaðaEdlmankarCab;Bak; 
B½n§CamYykmμviFI Software EdleRbICamYy BlackBerry Solution rbs;elakGñk karcMNayenAGMLúgeBlkmμviFImin 
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dMeNIrkar (downtime cost) kar)at;bg;kareRbIR)as; BlackBerry Solution rbs;elakGñk mYyEpñk b¤TaMgRsug b¤ 
kar)at;bg;kareRbIR)as;esvabNþaj\tExS (Airtime Service) kmμviFI Software rbs;ttiyCn esvakmμrbs;ttiyCn 
matikaB½t’manrbs;ttiyCn b¤plitplrbs;ttiyCn karcMNayelITMnijCMnYs (cost of substitute goods) kar 
cMNayelIkarbiT)aMg ]bkrN_ b¤esvakmμ karcMNaymUlFn (cost of capital) b¤karxatbg;R)ak;kasRbhak; 
RbEhlEdlekItmkBI b¤Bak;B½n§eTAnwgkic©RBmeRBogenH b¤ BlackBerry Solution rbs;elakGñk EdlrYmTaMgkarEdl 
Blackberry Solution rbs;elakGñk Gac b¤minGaceRbI)an Gac b¤minGacdMeNIrkar)an ebIeTaHCakar xUcxatenaH 
Gac b¤minGacemIleXIjCamunk¾eday ehIyebIeTaHCa RIM )anCUndMNwgBIkarxUcxatEdlGacnwgekItmankþI. 
 

RIM TTYlxusRtUvcMeBaHelakGñkEtkñúgkrNINaEdlmanEcgy:agc,as;enAkñúgkic©RBmeRBogenH ehIy RIM 

¬tamkarGnuBaØatrhUtdl;kRmitGtibrmaénc,ab;enACaFrmanenAkñúgEdnyutþaFikarrbs;elakGñk¦ KμankatBVkic© krNIkic© 
b¤karTTYlxusRtUvEdlekItecjBIkic©snüa karTTYlxusRtUveRkAkic©snüa nigkarTTYlxusRtUvepSgeTot cMeBaHelak 
Gñk b¤GñkeRbIR)as;RbtiRsuti EdlrYmmany:agehacNas;dUcCa karTTYlxusRtUvcMeBaHkareFVsRbEhl b¤karTTYlxus 
RtUvdac;xat (strict liability) CaedIm. kardak;kRmit karelIkElg nigkarbdiesFminTTYlxusRtUvenAkñúgkic©RBm 
eRBogenH nwgRtUvGnuvtþ ³ ¬k¦ eday\tKitBIRbePTénsMGagehtu karbþwgTamTar b¤bNþwgrbs;elakGñk Edlman 
y:agehacNas;dUcCa karrMelaPbMBankic©snüa kareFVsRbEhs karTTYlxusRtUveRkAkic©snüa karTTYlxusRtUv 
dac;xat b¤karTTYlxusRtUvepSgeTottamRTwsþIc,ab; .l. nig .l. ehIy kardak;kRmit karelIkElg nigkarbdiesF 
minTTYlxusRtUvEdlmanEcgenAkñúgkic©RBmeRBogenH nwgenAEtbnþmansuBlPaB ebIeTaHCamankarrMelaPbMBanmUldæan 
(fundamental breach) b¤karrMelaPbMBan b¤karxkxanmin)anbMeBjeTAtameKalbMNgmUldæanénkic©RBmeRBogenH 
b¤dMeNaHRsaynanaEdlmanEcgenAkñúgkic©RBmeRBogenHk¾eday. nig ¬x¦ cMeBaH RIM nigsaxaRkumh‘un RIM TaMgGs; 
Gñksñg Gnub,Tanik Pñak;gar GñkpÁt;pÁg; ¬rYmTaMgGñkpþl;esvabNþaj\tExS¦ GñktMNagEckcayRsbc,ab;rbs; RIM 

¬rYmTaMgGñkpþl;esvabNþaj\tExS¦ RBmTaMg GPi)al nieyaCit nigGñkem:AkarÉkraCüTaMgGs;. 
 
elakGñkTTYlsÁal; nigRBmeRBogfa karbdiesFminTTYlxusRtUv karelIkElg nigkardak;kRmitkarTTYl 

xusRtUvEdlmanEcgenAkñúgkic©RBmeRBogenH begáIt[mannUvFatucMbgmYyénkic©RBmeRBogrvagKUPaKI ehIyenAkñúg 
krNIGvtþmanbTbBaØtþiénkarbdiesdminTTYlxusRtUv  karelIkElg b¤kardak;kRmitkarTTYlxusRtUv ³ ¬k¦ kéRm 
niglkçxNÐepSgeToténkic©RBmeRBog nwgGacmankarERbRbYlKYr[kt;smÁal; nig ¬x¦ lT§PaBrbs; RIM kñúgkar 
pþl; niglT§PaBrbs;elakGñkkñúgkarCav BlackBerry Solution rbs;elakGñk mYyEpñk b¤TaMgRsug tamkic©RBmeRBog 
enH GacnwgRtUvrgplb:HBal;. 
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eRkABIkardak;kRmit nigkarelIkElgkarTTYlxusRtUvEdlmanEcgxagelI enAkñúgkrNINak¾eday GPi)al 
nieyaCit Pñak;gar GñkEckcay GñkpÁt;pÁg; Gñkem:AkarÉkraCü nigsaxa RIM TaMgGs; minTTYlxusRtUvcMeBaHkarxUc 
xatEdlekItecjBI b¤mankarBak;B½n§nwgkic©RBmeRBogenHeLIy. 

 
kic©RBmeRBogenH minEmnCakardak;CMnYs[kic©RBmeRBogCalaylkçN_GkSr b¤GaCJab½NÑepSgeTot Edl 

RIM pþl;[sRmab;EpñkNamYyén BlackBerry Solution rbs;elakGñk EdlminEmnCakm μviFI Software eLIy. 
 

karyl;RBm[mankarRbmUlB½t’manpÞal;xøÜn ³ tamry³karbBa¢ÚnB½t’manpÞal;xøÜnrbs;elakGñk nig¼b¤ GñkeRbI 
R)as;eBjsiTæirbs;Gñk ¬EdlGacman b¤minman GaRs½yeTAtamc,ab;enACaFrman y:agehacNas;nUvB½t’mandUcteTA 
³ eQμaH  GasydæansareGLicRtUnic elxTUrsBÞ B½t’manBIplitplkan;éd B½t’manBIGñkpþl;esvabNþaj\tExS 
nigB½t’manBI kareRbIR)as;muxgarrbs; BlackBerry Solution rbs;elakGñk¦ mk[ RIM 

Gñkpþl;esvabNþaj\tExS (Airtime Service Providers/ASP) nig¼b¤ saxa ASP tamry³ BlackBerry Solution 

rbs;elakGñk ¬b¤EpñkNamYy¦ nig¼b¤ esvakmμ b¤esvabNþaj\tExSBak;B½n§ elakGñkyl;RBm[ RIM b¤saxa RIM 

eFVIkarRbmUl eRbIR)as; eFVIRbRBwtþkmμ bBa¢Ún nig¼b¤ latRtdagB½t’manTaMgenaH ehIyelakGñkFanafa 
elakGñk)anTTYlnUvkaryl;RBmcaM)ac;BIGñkeRbIR)as; RbtiRsuti tamkartRmUvrbs;c,ab;EdlenACaFrman 
edIm,IGnuBaØat[elakGñklatRtdagB½t’manÉkCnrbs;BYkeK ¬Gñk eRbIR)as;¦ [ RIM nig¼b¤ saxa RIM 

ehIyedIm,IGnuBaØat[ RIM nigsaxaRkumh‘un RIM GacRbmUl eRbIR)as; eFVIRbRBwtþkmμ nig¼b¤ 
latRtdagB½t’manTaMgenH EdlGacrab;bBa©ÚlTaMgkareRbIR)as; kareFVIRbRBwtþkm μ kar bBa¢Ún nig¼b¤ 
karlatRtdagB½t’manÉkCnTaMgenH eTA[GñkpÁt;esvabNþaj\tExSrbs;elakGñk nig¼b¤ 
rbs;GñkeRbIR)as;eBjsiTæirbs;Gñk nig¼b¤ RIM nigsaxa RIM sRmab; ³ ¬k¦ kareRbIR)as;épÞkñúgrbs; RIM nigsaxa 
RIM Edlmany:ag ehacNas; dUcCa ¬1¦ edIm,Iyl; nigbMeBjtRmUvkar nigkarcg;)anrbs;elakGñk ¬2¦ 
begáItnUvesvakmμ nigplitpl fμI nigEklm¥nUvesvakmμ nigplitplEdlmanRsab; nig ¬3¦ RKb;RKg 
nigGPivDÆn_karRbkbGaCIvkmμ nigRbtibtþikar rbs; RIM ¬x¦ sRmab;eKalbMNgnanaEdlBak;B½n§nwgkareFVIvikáybRt 
kareFVI[skmμ (activation) karpþl;karEfTaM kareFVI[Gskm μ (deactivation) nig¼b¤ kareRbIR)as; BlackBerry 

Solution rbs;elakGñk nig¼b¤ plitpl nig¼b¤ esvakm μBak;B½n§nana ¬rYmTaMgesvakmμrbs; RIM¦ edayelakGñk 
b¤GñkeRbIR)as;eBjsTiæirbs;Gñk¬K¦ pþl;[elakGñk nig GñkeRbIR)as;eBjsTiæirbs;GñknUvkareFVITMenIbkmμ 
b¤kareFVIbc©úb,nñPaBkm μviFI Software karCUndMNwgBIkareFVITMenIbkm μ b¤kareFVI bc©úb,nñPaBkmμviFI Software 

rbs;ttiyCn matikaB½t’manrbs;ttiyCn b¤esvakmμrbs;ttiyCn nig¼b¤ plitpl nig esvakm μBak;B½n§nana 
¬rYmTaMgesvakm μrbs; RIM¦ ¬X¦ sRmab;eKalbMNgTaMgLayNaEdlRtUv)anGnuBaØat b¤ 
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TamTaredayc,ab;EdlenACaFrman nig¼b¤ ¬g¦ sRmab;eKalbMNgepSgeTotEdlmankMNt;enAkñúgeKalneya)ay 
siT§iÉkCnrbs; RIM EdlGacrkemIl)antamry³eKhTMB½r ³ http://www.blackberry.com/legal/privacy.shtml. 
karRbmUl kareRbIR)as; kareFVIRbRBwtþkm μ karbBa¢Ún nig¼b¤ karlatRtdagB½t’manÉkCnrbs;elakGñk b¤GñkeRbIR)as; 
RbtiRsutisRmab;eKalbMNgEdl)anerobr:ab;xagelI RtUv)anGnuvtþy:agtwgrwugRsbeTAtameKalneya)aysiT§iÉkCn 
rbs; RIM nigc,ab;sþIBIsiT§iÉkCnEdlenACaFrman. RIM rkSasiT§iEkERbCanic©kalelIeKalneya)aysiT§iÉkCn 
eTAtamqnÞanusiT§ipþac;muxrbs;xøÜn ehIyelakGñkRBmeRBogRtYtBinitüemIlCaRbcaMelIeKalneya)aysiT§iÉkCnrbs; 
RIM edIm,I[)anRCabBIB½t’manEdlRtUv)aneFVIbc©úb,nñPaB. RbsinebIB½t’manÉkCnrbs;elakGñkRtUv)anlatRtdag 
[Gñkpþl;esvabNþaj\tExS eKalneya)aysiT§iÉkCnénGñkpþl;esvabNþaj\tExSrbs;elakGñk b¤GñkeRbIR)as;  
eBjsTiæirbs;Gñk b¤lkçxNÐEdlTak;TgeTAnwgkarRbmUl kareRbIR)as; kareFVIRbRBwtþikmμ nig¼b¤ 
karlatRtdagB½t’manÉkCn EdlRtUv)ancrcarvag RIM nigGñkpþl;esvabNþaj\tExSrbs;elakGñk 
b¤GñkeRbIR)as;eBjsTiæirbs;Gñk ¬RbsinebIman¦ nwgRtUvykmkGnuvtþ. elakGñkyl;RBmCUndMNwgdl; 
buKÁlTaMgLayEdlBt’manÉkCnrbs;BYkeKRtUv)anelakGñk pþl;mk[ RIM 

faBYkeKmñak;²mansiT§icUleTAEktRmUvB½t’manÉkCnrbs;BYkeKRsbeTAtamc,ab; nigbTbBa¢ananaEdl enACaFrman. 
 
karRbKl;siT§i nigkareFVIRbtiPUkm μ ³ RIM GacnwgepÞrsiT§ikic©RBmeRBogenHdl;elakGñkedaymincaM)ac;CUn 
dMNwgCamun. elakGñkminGacepÞrsiT§ikic©RBmeRBogenHedayKμankaryl;RBmCalaylkçN_CamunBI RIM )aneLIy 
¬karyl;RBmenHGacRtUv)andkhUtvij b¤pþl;CUnedaymanlkçxNÐeTAtamqnÞanusiT§irbs; RIM¦ ehIycMeBaHkarepÞr 
siT§iTaMgLayNaEdlKμankaryl;RBmCalaylkçN_Camunrbs; RIM nwgRtUvcat;TukfaKμansuBlPaB nigRbsiT§iPaB 
GVITaMgGs;. RIM GacnwgbMeBjkatBVkic©TaMgGs;EdlRtUvbMeBjeRkamkic©RBmeRBogenHedaypÞal; b¤GacRbKl;katBV 
kic©mYycMnYn b¤TaMgGs; eTA[Gñkem:Akar b¤Gñkem:AkarbnþbMeBjCMnYs nig¼b¤ kñúgkrNIesvabNþaj\tExSRbKl;katBV 
TaMgenHeTA[Gñkpþl;esvabNþaj\tExS b¤buRtsm<½n§ b¤Rkumh‘unsaxabMeBjCMnYs. 
 
karCUndMNwg ³ elIkElgEtmankarEcgpÞúyBIenHenAkñúgkic©RBmeRBog ral;karCUndMNwg b¤karTMnak;TMngepSgeTot 
RtUvsnμtfa)anpþl;CUny:agRtwmRtUv RbsinebIkarCUndMNwg b¤karTMnak;TMngenaHRtUv)aneFVIeLIgCalaylkçN_GkSrnig 
RtUv)anRbKl;CUndl;édedayGñknaMsar b¤RtUv)andak;enAkñúgsar sMbuRtmanbg;éføEtmCamun (postage prepaid) 

lixitGnusiT§i lixitTamTar[manbgáan;édRtLb; nigepJIrCUnelakGñkeTAtamGasydæanbg;R)ak;EdlelakGñk)an 
pþl;[ RIM nigepJIrCUneTA[ RIM tamry³Gasydæan 295 Phillip Street, Waterloo, Ontario, Canada, N2L 

3W8 nigepJIc,ab;cmøg ¬EdlnwgbegáIt)anCakarCUndMNwg¦ eTA[GnuRbFan RIM tamry³GasydæandUcxagelI. 
bEnßmelIGVIEdl)anEcgxagelI RIM Gacnwg ¬tamkareRCIserIsrbs;xøÚn¦ pþl;CUnelakGñknUvkarCUndMNwgnanaEdl 
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manenAkñúgkic©RBmeRBogenHtamry³meFüa)ayeGLicRtUnic. karCUndMNwgdl;elakGñkedayeRbIR)as;nUvmeFüa)ay 
eGLicRtUnic RtUv)ansn μtfaRtUv)anRbKl;CUny:agRtwmRtUv RbsinebIkarCUndMNwgenaHRtUv)anepJIreTAGas½ydæanEdl 
elakGñk)anpþl;[ RIM. 
 
krNIRbFanskþi ³ edayminKitdl;bTbBaØtþiepSgeToténkic©RBmeRBogenH KμanPaKINamYyRtUv)ansnμtfa)an 
rMelaPbMBankatBVkic©EdlmanEcgenAkñúgkic©RBmeRBogenH sRmab;karxkxanmin)anbMeBjnUvkatBVkic©edaysarEt 
mUlehtuEdlKUPaKIminGacRKb;RKg)an. bTbBaØtiþenHnwgminRtUv)anbkRsay[mankarelIkElgcMeBaHkarminbMeBj 
katBVkic©bg;R)ak;eyagtamkic©RBmeRBogenH EdlPaKImçagRtUvbMeBjcMeBaHPaKImçageTotenaHeLIy. 
 
 
GI²TUeTA ³ 

1- GñkTTYlplRbeyaCn¾rbs;ttiyCn ³ naykrbs; RIM nigsaxa RIM RBmTaMg mRnþIRKb;RKg 
nignieyaCitTaMgGs; RtUv)anEtgtaMgCa GñkTTYlplRbeyaCn¾ 
rbs;ttiyCnsRmab;eKalbMNgénEpñkEdl mancMNgeCIgfa {kic©FanamankRmit} nig 
{esckþIRbkasminTTYlxusRtUv} énkic©RBmeRBogenH. 
elIkElgEtmankarEcgbBa¢ak;c,as;pÞúyBIenHenAkñúgEpñkenH bTbBaØtþiEdlmanenAkñúgEpñkenH ®tUv 
)anEcgeLIgsRmab;pþl;GtßRbeyaCn_dl;KUPaKIEtb:ueNÑaH minEmnsRmab;rUbvnþbuKÁl b¤nItibuKÁl 
epSgeToteLIy. 

2- karlHbg;edaysV½yRbvtþi ³ KμanPaKINamYyRtUv)ansnμtfa)anlHbg; b¤)at;bg;siT§iNamYy 
EdlmanEcgenAkñúgkic©RBmeRBogenHeLIy ebIeTaHCakarsnμtenaHsMGageTAelIkarxkxan karbg¥g; 
RTwsþIc,ab; b¤smFm’k¾eday elIkElgEtkarlHbg;enaHRtUv)aneLIgCalaylkçN_GkSrmancuHhtßelxa 
tMNaghtßelxIRsbc,ab;rbs;PaKIEdlesñIsMueFVIkarlHbg;. karlHbg;bTbBaØtþiNamYy b¤karrMelaP 
bMBanbTbBaØtþiNamYyénkic©RBmeRBogenAkñúgkrNImYy nwgminbegáIt[mankarlHbg;enAkñúgkrNI 
epSgeTotenaHeT. 

3- karbnþmansuBlPaB ³ lkçxNÐ nigkic©FanaEdlmanEcgenAkñúgkic©RBmeRBogenH 
tamGtßn½ynigbribTrbs;vaEdlEcgeLWgsMedA[man karbnþmansuBlPaBelIkarRbtibtþi 
RtUvEtbnþmansuBlPaBeTAeTot enAeBlbBa©b;karRbtibtiþ eBlmankarlubecal 
b¤eBlkarbBaÄb;kic©RBmeRBogenH. 
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4- c,ab;RKb;RKg nigdMeNaHRsayvivaT ³ RbsinebIelakGñksñak;enAkñúgRbeTskaNada ehIy 
elakGñk)anTTYlkmμviFIenHkñúgTRmg;EbbNak¾edayenAkñúgRbeTskaNada kic©RBmeRBogenHnwgRtUv 
RKb;RKg nigbkRsayedayc,ab;rbs;extþ Ontario. kñúgkrNIepSgBIenH kic©RBmeRBogenHnwgRtUv 
RKb;RKg nigbkRsay edayc,ab;rbs;rdæ New York elIkElgkñúgkrNImanc,ab;EcgBIkrNIvivaT 
c,ab;. KUPaKIRBmeRBogfa GnusBaØaGgÁkarshRbCaCatisþIBIkic©snüalk;TMnijGnþrCatiRtUv)anelIk 
ElgminykmkGnuvtþTaMgRsugcMeBaHkic©RBmeRBogenH. ral;karminÉkPaB nigvivaTEdlekItecjBI 
b¤Bak;B½n§eTAnwgkic©RBmeRBogenH ¬b¤karrMelaPbMBankic©RBmeRBogenH¦ EdlKUPaKIminGacedaHRsay 
)antamkarcrcaedaysuT§citþ CadMbUg nwgRtUvbBa¢ÚneTA[fñak;elIrbs;KUPaKInImYy². KUPaKI ¬tamry³ 
GñktMNagfñak;elIrbs;KUPaKInImYy²¦ nwgRtUvCYbRbCMuedaHRsayvivaTkñúgry³eBl 30éf¶ KitBIéf¶ 
EdlvivaTRtUv)anbBa¢Ún[fñak;elI. RbsinebI PaKIminGacedaHRsaykarminÉkPaB nigvivaTkñúgry³eBl 
30éf¶ KitBIéf¶CYbRbCMuedaHRsayvivaT ¬elIkElgEtmankarhamXat;kñúgkRmitmYyedayc,ab;enA 
CaFrmanenAkñúgEdnyutþaFikarrbs;elakGñk¦ karminÉkPaBKña nigvivaTenaH nwgRtUvsRmceday 
GaCJakNþalenAextþ Ontario RbeTskaNada EdlmanGMNacecjesckþIseRmcbiTpøÚvtv:a nig 
Cab;katBVkic© RsbeTAtamviFanBaNiC¢km μénsmaKmGaCJakNþalGaemrik ¬{viFanBaNiC¢kmμ}¦ nig 
RtUv)ankat;esckþIedayGaCJakNþalmYyrUb EdlnwgRtUvEtgtaMgRsbtamviFanBaNiC¢km μxagelI 
nigRsbtamkarRBmeRBogGBaØmBaØrvagKUPaKIkñúgry³eBl 30éf¶ KitBIéf¶EtgtaMgGaCJakNþalrUb 
enaH ¬kñúgkrNIKμankarÉkPaBKñarvagKUPaKI ttiyCnGBüaRkwtmYyrUbnwgeFVIkarEtgtaMgGaCJakNþal 
CMnYsKUPaKI¦. kñúgkrNIEdlbBaØtþixagelI RtUv)anhamXat;edayc,ab;EdlsßitenAkñúgEdnyutþaFikar 
rbs;elakGñk karseRmcesckþIedayGaCJakNþalnwgRtUv ³ (i) erobcMeFVIeLIgenARbeTssigðburI (ii) 
kat;esckþIedayeyagtamviFanGaCJakNþalénmCÄmNÐlGaCJakNþalGnþrCatisigðbUrI ("SIAC") Edl 
enACaFrman ehIyEdlviFanTaMgenHRtUv)ansnμtdak;bBa©ÚleFVICaÉksareyagénRbkarenH. sala 
CMrHkþIRtUvmansmasPaBGaCJakNþalmñak;EdlnwgRtUvEtgtaMgedayRbFan SIAC. karseRmcesckþI 
edayGaCJakNþalRtUveRbIPasaGg;eKøs. PaKInImYy² RtUvTTYlxusRtUvecjcMNayBak;kNþalén 
éføcMNaysRmab;dMeNIrkarseRmcesckþIedayGaCJakNþal. vivaTrvagKUPaKI ¬b¤vivaTEdlBak;B½n§ 
CamYynwgbuKÁlEdlminEmnCaelakGñk¦ minGacRtUv)andak;P¢ab;Kña b¤dak;rYmbBa©ÚlKña edayKμan 
karyl;RBmCalaylkçN_GkSrCamunBI RIM )aneLIy. karvinicä½yelIesckþIseRmcEdlecjeday 
GaCJakNþalGacRtUv)anesñIsMueTAtulakarEdlmanyutþaFikarelIesckþIseRmcenaH. edayminKitdl; 
bTbBaØtþiEdlmanEcgxagelI RIM mansiT§icab;epþImdMeNIrkarkþInItüanukUl nigsmFm’ ¬rYmTaMg 
dMeNIrkarkþIGFibBa¢a¦ enAcMeBaHmuxtulakarsRmab;bNþwg b¤vivaTTak;TgeTAnwg ³ ¬1¦ cMnYnR)ak; 
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éføCav BlackBerry Solution rbs;elakGñk b¤EpñkNamYy ¬RbsinebIman¦ EdlelakGñkminTan; 
)anbg;[ RIM ¬2¦ karrMelaPbMBan b¤KMramnwgrMelaPbMBanrbs;elakGñkcMeBaHbTbBaØtþiénEpñkEdl 
mancMNgeCIgfa {karRTRTg;rhsSlixitsaRsþenAelImuxm:asIunkMuBüÚT½r} {kareRbIR)as; BlackBerry 

Solution rbs;elakGñk} {GaCJab½NÑkm μviFI nigÉksarsemaFan} {km μsiT§ibBaØa} 
{kardak;kRmitelIkarnaM ecj} {suvtßiPaB} {karsMgat;} {KμankarpliteLIgvij} nig 
{GnuPaBénkarlubecal} énkic©RBm eRBogenH. 
elakGñknwgRtUvlHbg;edayminGacdkvij)annUvkarCMTas;EdlsMGagelITIkEnøgCMnMuCMrH (venue) 

evTikarminsmrmü (forum non-conveniens) b¤mUlehtuRbhak;RbEhlKñaenH nig 
eFVIkarRBmeRBogTTYlykedayminGacdkvij)annUvesvadMeNIrkartamry³sarkþI b¤meFüa)ayepSg 
eTotkþI EdlGnuBaØatedayc,ab;enACaFrman 
nigeFVIkaryl;RBmepÞredayminGacdkvij)annUvyutþaFikar eTA[tulakarenAextþ Ontario b¤enArdæ 
New York ¬GaRs½yeTAtamkrNInImYy²¦ cMeBaHbNþwg nanaEdlekItecjmkBI 
b¤Cab;Bak;B½n§eTAnwgkic©RBmeRBogenH. KUPaKIRBmeRBogy:agCak;c,as;fa 
kñúgkrNIEdlmanvivaTekItecjBIkic©RBmeRBogenH ehIyRbsinebIRtUvCMnMuCMrHedaytulakar vivaTenaH 
minRtUvCMnMuCMrHedaymanKN³vinicä½yeLIy. ehtuenH KUPaKIlHbg;siT§iCMnMuCMrHedaymanKN³vinicä½y 
enARKb;krNIvivaTTaMgGs;EdlBak;B½n§eTAnwg b¤ekItecjmkBIkic©RBmeRBogenH. 

5- sV½yPaBénbTbBaØtþi ³ RbsinebIbTbBaØtiþNamYy b¤EpñkNamYyénkic©RBmeRBogenHRtUv)an 
GaCJaFrmansmtßkic©enAkñúgEdnyutþaFikarNamYy kMNt;faminRsbc,ab; GsuBlPaB b¤minGacyk 
eTAGnuvtþ)an karkMNt;BIbTbBaØtþi b¤EpñkenaH minb:HBal;dl; ³ ¬k¦ nItüanukUlPaB suBlPaB b¤ 
PaBGacykeTAGnuvtþ)anénbTbBaØtþi b¤EpñkepSgeToténkic©RBmeRBogeLIy. b¤ ¬x¦ nItüanukUlPaB 
suBlPaB b¤PaBGacykeTAGnuvtþ)anénbTbBaØtþi b¤EpñkenaH enAkñúgEdnyutþaFikarepSgeToteLIy 
ehIybTbBaØtþienaH ¬b¤EpñkNamYyénbBaØtþienaH¦ nwgRtUvdak;kRmit ¬RbsinebIGac¦ ehIydak;[ 
Gnuvtþ ¬RbsinebIcaM)ac;¦ EtEpñkNaEdlcaM)ac;edIm,I[kic©RBmeRBogenHmansuBlPaB nigGacyk 
eTAGnuvtþ)an. 

6- Pasa ³ RbsinebIkic©RBmeRBogenHRtUv)anbkERbCaPasaepSgeRkABIPasaGg;eKøs c,ab;edImCa 
PasaGg;eKøsnwgRtUvykmkeFVICaeKal enAkñúgkrNIEdlmanPaBpÞúyKña b¤PaBminRsbKñarvagGtßn½y 
enAkñúgGtßbTCaPasaGg;eKøs nigenAkñúgGtßbTbkERb. elIkElgEtmankarhamXat; ¬enAkñúg 
kRmitmYyCak;lak;¦ edayc,ab;EdlmanenAkñúgEdnyutþaFikarrbs;elakGñk ral;karminÉkPaBKña 
vivaT sn§ankmμ karseRmcesckþIedayGaCJakNþal b¤bNþwgEdlBak;B½n§nwgkic©RBmeRBogenH RtUv 
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eFVIeLIgCaPasaGg;eKøs EdlrYmmany:agehacNas;dUcCa kareqøIyqøgnana karbþÚrÉksarsMNMu 
erOgrvagKUkþI karbBa¢ÚnÉksarsMNMuerOg kartMkl;ÉksarsMNMuerOg karCECktv:akþI karTajehtu 
pl nigkarCECktv:akþIedaypÞal;mat; RBmTaMgdIka nigsalRkmnana. 

7- PaBminRsbKña ³ RbsinebImanPaBminRsbKñarvagkic©RBmeRBogenH nigGaCJab½NÑkmμviFI Software 

epSgeTot b¤kic©RBmeRBogGñkeRbIR)as; ¬eRkABIkic©RBmeRBogenH¦ déTeTotEdl)anP¢ab;mkCamYy 
kBa©b; b¤]bkrN_EdlCaEpñkmYyén BlackBerry Solution rbs;elakGñk bTbBaØtþiénkic©RBmeRBog 
enH RtUvykmkGnuvtþRtg;cMNucTaMgLayNaEdlmanPaBminRsbKña. RbsinebImanPaBmin 
RsbKñarvagkic©RBmeRBogenH nigGaCJab½NÑkmμviFI Software b¤kic©RBmeRBogGñkeRbIR)as;EdlRtUv 
)anpþl;[elakGñk enAeBleFVITMenIbkmμ b¤eFVIbc©úb,nñPaBkm μviFI Software bTbBaØtþiénGaCJab½NÑ 
epSgNarebobenH b¤kic©RBmeRBogrvagGñkeRbIR)as; 
¬Rtg;cMnucTaMgLayNaEdlmanPaBminRsbKña¦ nwg RtUvykmkGnuvtþ. 
enAkñúgkrNIEdlmanPaBminRsbKñarvagÉksarsemaFanEdl)anP¢ab;mkCamYy 
kBa©b;énEpñkNamYyén BlackBerry Solution rbs;elakGñk nigÉksarsemaFansRmab;plitpl 
b¤EpñkCak;lak;NamYyénkmμviFI Software rbs; RIM bTbBaØtþiénÉksasemaFansRmab;plitpl 
b¤EpñkCak;lak;NamYyénkmμviFI Software rbs; RIM ¬Rtg;cMnucTaMgLayNaEdlmanPaBminRsb 
Kña¦ nwgRtUvykmkGnuvtþ. 

8- kic©RBmeRBogeBjelj ³ kic©RBmeRBogenHbegáIt[mannUvkic©RBmeRBogeBjeljrvagKUPaKI 
Edlmankm μvtßúdUcmanEcgenAkñúgkic©RBmeRBogenH ehIyKμankarpþl; karRBmeRBogminpøÚvkar kar 
TMnak;TMng karGHGag karFana karsnüa karRBmeRBogbnÞab;bnSM b¤karRBmeRBogrvagKUPaKIEdl 
mankmμvtßúBak;B½n§nwgkmμviFI Software eRkABIkmμvtßúEdl)anEcgenAkñúgkic©RBmeRBogenHeLIy. eday 
minKitdl;bBaØtþixagelI kic©RBmeRBogepSgeTotrvagPaKIGaceFVIeLIgedIm,IRKb;RKgkareRbIR)as; 
smasPaKepSgeTotén BlackBerry Solution rbs;elakGñk. kic©RBmeRBogenHRtUvdak;[Gnuvtþ 
CMnYskarpþl;karRBmeRBogminpøÚvkar karTMnak;TMng karGHGag karFana karsnüa karRBmeRBog 
bnÞab;bnSM b¤karRBmeRBogrvagKUPaKI ¬eTaHCaeFVIeLIyedaypÞal;mat;kþI b¤eFVIeLIyCalaylkçN_ 
GkSrkþI¦ Edlmankm μvtßúdUcmanEcgenAkñúgkic©RBmeRBogenH eTaHCakic©Edl)anerobr:ab;TaMgenHeFVI 
eLIgenAmun b¤enAkñúgeBlcuHkic©snüaenHk¾eday ehIyelakGñkRBmeRBogfa elakGñkmin)anBwg 
Ep¥keTAelIkic©NamYyEdl)anerobr:ab;xagelI edIm,Iyl;RBmcuHkic©RBmeRBogenHeLIy. kic©RBm 
eRBogenH GacnwgRtUveFVIkarEksMrYlenAeBlEdlmankarRBmeRBogRsbKñarvagKUPaKI. elIkElg 
EtkñúgkrNIEdlsiT§irbs; RIM RtUv)anc,ab;EdlenACaFrman RcanecalkñúgkRmitCak;lak;NamYy 
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RIM rkSasiT§iEkERbkic©RBmeRBogenH edIm,Ibt;EbneTAtamkarERbRbYlkñúgkarRbkbGaCIvkm μ b¤kar 
ERbRbYlEdltRmUvedayc,ab; tamkarCUndMNwgdl;elakGñkBIkarEkERbenH edayeRbIR)as;nUvmeFüa)ay 
eGLicRtUnic ¬dUcmanEcgxagelIenAkñúgbTbBaØtisþIBIkarCUndMNwg¦ b¤tamry³karbiTpSaykarCUn 
dMNwgBIkarEkERbenAelIeKhTMB½r ³ http://www.blackberry.com/legal/index.shtml. Rbsin 
ebIelakGñkenAbnþeRbIR)as;km μviFI Software nig¼b¤ esvakm μ (Service) elIsBIry³eBl 60éf¶ 
bnÞab;BITTYl)ankarCUndMNwgBIkarEkERb b¤elakGñkmin)anTMnak;TMng RIM tamry³ legalinfo@ 

rim.com kñúgry³eBl 60éf¶ bnÞab;BITTYl)ankarCUndMNwgBIkarEkERb ¬tamkareRCIserIsrbs;elak 
Gñk¦ edIm,IsaksYrB½t’man elakGñkRtUv)ansnμtfa)anyl;RBmTTYlykkarEkERbenaH. 

9- kareKarBc,ab; ³ elakGñkRtUvEtesñIsMu nigrkSaTuk ¬edayRtUvecjcMNayedayxøÜnÉg¦ nUvGaCJa- 
b½NÑ karcuHbBa¢I nigesckþIGnuBaØatnanaEdlGaCJaFrmansmtßkic© nigc,ab;enACaFrmanenAkñúgEdn 
yutþaFikarrbs;elakGñktRmUv[man edIm,IRbtibtþi nigbMeBjkic©RBmeRBogenH nigkic©RBmeRBog 
GaCJab½NÑBak;B½n§epSgeTot. CaBiess ¬nigedIm,IkMu[manmnÞil¦ elakGñkRtUveKarBeTAtamc,ab; 
nigbTbBa¢aEdlenACaFrmanTaMgGs; ehIyRtUvesñIsMuGaCJab½NÑ cuHbBa¢I nigesckþIGnuBaØatnanaEdl 
caM)ac;BIGaCJaFrmansmtßkic©rbs;rdæaPi)al sRmab;karnaMcUl nigkareRbIR)as;kmμviFI Software 
Edl manpÞúknUvkUdBaNiC¢kmμ (commercial encryption) b¤manpÞúknUvmuxgarsuvtßiPaBepSgeTot. 
elakGñkRtUvpþl;[ RIM nUvkarFanaGHGag nigÉksarpøÚvkarnana Edl RIM 

GacnwgesñIsMu[elakGñk pþl;[CaeTotTat; edIm,IbBa¢ak;nUvkarbMeBjkatBVkic©enHedayelakGñk. 
 
karrMlaykic©RBmeRBogbBa¢ÚlKña ³ edIm,IFana ¬k¦ PaBminpøas;bþÚrénlkçxNÐsRmab;kmμviFIenAelImuxm:asIunkMuBüÚT½r 
(Desktop Software) km μviFIm:asIunbeRmI (Server Software) nigkmμviFIsRmab;plitplkan;éd (BlackBerry 

Handheld Software) ¬RbsinebIkmμviFITaMgenHRtUv)aneRbICaEpñkmYyén BlackBerry Solution rbs;elakGñk¦ nig 
¬x¦ nUvPaB c,as;las;kñúgkarGnuvtþlkçxNÐGaCJab½NÑcMeBaHkmμviFIsRmab;plitplkan;édrbs; BlackBerry 

(BlackBerry Hand held Software) RbsinebIkmμviFIenHRtUv)aneRbICaEpñkmYyén BlackBerry Solution 

rbs;elakGñk ¬ebIeTaHCaelak Gñk)anTTYlkmμviFIsRmab;plitplkan;édenaH tamry³meFüa)ayNak¾eday¦ 
RbsinebIelakGñkbgðajnUv karTTYlyklkçxNÐénkic©RBmeRBogenHtamlkçxNÐxagelI elakGñkk¾yl;RBmpgEdrfa 
kic©RBm eRBogenHnwgRtUvykeTAGnuvtþCMnYsGaCJab½NÑkm μviFI¼GñkeRbIR)as; BlackBerry nigkic©RBmeRBog 
km μviFIsRmab;m:asIunbeRmIshRKas BlackBerry (Blackberry Enterprise Server Software License 

Agreements) kμ úgkRmitmYydUcKñaeTAnwgkarGnuvtþGaCJab½NÑkmμviFI¼GñkeRbIR)as; Black Berry 
nigkic©RBmeRBogGaCJab½NÑkmμviFIsRmab;m:asIunbeRmIshRKas ¬cab;BIéf¶EdlelakGñkpþl; 

http://www.rim.net/
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sVIkarelIkic©RBmeRBogenH¦ cMeBaHkmμviFITaMgGs;EdlCaEpñkmYyén BlackBerry Solution rbs; elakGñk. 
ral;kareyagGaCJab½NÑkmμviFI¼GñkeRbIR)as; BlackBerry nigkic©RBmeRBogGaCJab½NÑkmμviFIsRmab;m:asIun 
beRmIshRKasenAkñúgkic©RBmeRBog b¤ÉksarsemaFanepSgeTotEdlelakGñk)ancuHCamYy RIM sRmab; Black 

Berry Solution rbs;elakGñk RtUvsnμtfaCakareyagmkkan;kic©RBmeRBogGaCJab½NÑkmμviFIsRmab;plitpl Black 

Berry (BlackBerry Software License Agreement) ¬elIkElgEtkareyagenaH manlkçN³minsmRsbeTAtam 
Gtßn½y dUcCa krNIEdl)anEcgkñúgkfaxNÐenHCaedIm EdlkrNIenHmaneKalbMNgeFVIkarEvkEjkPaBxusKñarvagkic© 
RBmeRBogFøab;)ancuHBImunmk nigkic©RBmeRBogGaCJab½NÑkmμviFIsRmab;plitpl BlackBerry. dUecñH 
enAkñúgkrNIenH kareyageTAkan;kic©RBmeRBogFøab;)ancuHBImunmk minGacRtUv)ansnμtfa 
CakareyageTAkan;kic©RBmeRBogGaCJab½NÑ kmμviFIsRmab;plitpl BlackBerry enaHeT.¦ ral;kareFVIviesaFnkm μ 
b¤karbMeBjbEnßmelIbTbBaØtþiénGaCJab½NÑ km μviFI¼GñkeRbIR)as; BlackBerry 
nigkic©RBmeRBogGaCJab½NÑkm μviFIsRmab;m:asIunbeRmIshRKasEdlelakGñk)an Føab;)ancuHBImunmk 
enAeBlTTYl)ankm μviFInanaBI RIM RtUv)ansnμtfaCakareFVIviesaFnkm μ nigkarbMeBjbMEnßmelI 
bTbBaØtþiénkic©RBmeRBogGaCJab½NÑkmμviFIsRmab;plitpl BlackBerry. RbsinebIelakGñkmansMnYr b¤cm¶l; 
BIlkçxNÐénkic©RBmeRBogenH sUmTMnak;TMng RIM tamry³ legalinfo@rim.com . 
 
 edaybBa¢ak;faGñkRBmTTYl edaycuHhtßelxaxageRkam b¤edaytMeLIg b¤edayeRbIR)as;km μviFI 
Software )anesckþIfaelakGñkyl;RBmeKarBtamlkçxNÐénkic©RBmeRBogenH. 

 

eyag ³ ________________________________ 

tamry³ ³ ________________________________ 

eQμaH ³ ________________________________ 

muxgar ³ ________________________________ 


