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VoiceCon Survey results

Executive Summary:

e Majority of companies already have an active mobile workforce, with 45% saying that more
than half of their workforce is mobile

e 88% of respondents have 3 or more phone numbers

How many phone numbers do you have?
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e 43% waste 1-3 hours or more per week playing phone tag and checking voicemail.

How many minutes per week do you think you spend
30 - checking voicemail and playing phone tag?
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e 46% of respondents are Blackberry users

e 83% of the respondents are actively looking for, or are considering looking for a Voice
Mobility Solution

e Cellular carriers vary at each organization, with the largest percentage (21%) going to
Verizon

In conclusion, Ascendent Systems found that the time employees spend playing catch-up is often
resulting in loss of productivity.
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