
Case Study

Accessing Critical Message Types Using Cosynus
and BlackBerry

Summary:

IT management services for European fashion labels needed a unified messaging solution for 
BlackBerry that would be accessible from their Tobit David system. COSYNUS provided the 
connector that bridged communication between the David server and BlackBerry.

The Solution:

COSYNUS stepped in with their COSYNUS Connector to extend Tobit David to 10 BlackBerry 
devices users across sales, management and IT.  The pilot project was a success since most of the 
mobile workers spend more than 50% of their time traveling and appreciated the ability to stay 
in touch from wherever they worked.  BlackBerry was then offered to 120 users company-wide for 
email, phone and organizer functionality. 

But it was the ability to receive fax transmissions via the BlackBerry device that most affects 
their work.  Contracts are a big part of the fashion business.  When a mobile worker travels, they 
can receive up to three of these important documents by fax every day.  And, with this solution 
they can print them to a standard fax machine.  The COSYNUS connector also provides unified 
messaging for phone calls, a feature of the solution Fashion Service plans to implement.  Fashion 
Service estimates they gain 30 to 60 minutes in productivity per day with BlackBerry and the 
COSYNUS solution.

®The solution offers the ability to respond very quickly to all kinds of media from our Tobit David 
Inbox ± including faxes.  It helps us increase productivity and efficiency to our users and maintain 
the highest standards of customer service.¯

Karsten Hollman
IT Manager

The IT management group runs a separate IT environment for each of the fashion labels they 
support.  With five David servers in operation, they added five COSYNUS Connectors. The 
integration involved minimum ramp-up time and integrated seamlessly with their environment. 

®COSYNUS supports our Tobit David installations and the wireless enterprise infrastructure.  We 
have had a long partnership with them, primarily because they offer flexible, professional service 
and support.¯

Karsten Hollman
IT Manager

Profile:
Fashion Service

Organization:
Fashion Service

Location:
Celle, Germany

Goal:
Integrate BlackBerryÇ with Tobit 
David system for email, fax and 
wireless functionality

Solution: 
COSYNUS Connector for Tobit David 

Results: 
° Access to all message types via 

the BlackBerry 
° Increased productivity by up to 

60 minutes per user, per day




