
Increase Efficiency and Customer Satisfaction
BlackBerry® provides leading wireless solutions for connecting you to your customers, partners and
suppliers across multiple supply chains. It provides wireless access to fast-paced communications
and rapidly changing information throughout the day. Whether you are a discrete, process or high-
speed manufacturer, BlackBerry can help you increase your responsiveness, streamline your
operations and improve your relationships with customers, dealers and wholesalers.*

BlackBerry offers a range of wireless solutions to meet the diverse requirements of individuals, small
and medium-sized businesses and large enterprises. Each solution is capable of enhancing
communication and collaboration internally between management and operations departments, as
well as externally across multi-tiered networks of customers, partners and suppliers. BlackBerry also
provides wireless local area network (WLAN) support that helps organizations deliver workflow
enhancements to “corridor warriors”—employees whose jobs require on-premises mobility.

BlackBerry provides wireless

access to:

• Inventory Management Systems

• Market and Pricing Information

• Supplier Data

• Quality Control Information

• Business Intelligence Applications and

Executive Dashboards 

• Manufacturing Information Systems such as:

• Supply Chain Management

• Enterprise Resource Planning

• Shop Floor Control

• Customer Relationship Management

• Sales Force Automation 

• Email

• Phone

• Calendar

• Contacts

• And More



Empower Plant and Operations Workers Throughout Your Organization
BlackBerry solutions can help enhance the effectiveness, efficiency and responsiveness of a broad range of personnel within your
manufacturing enterprise. With BlackBerry:

• Customer Service Representatives can maintain multiple channels of contact with important customers and quickly
handle urgent or after hours customer inquiries.

• Engineers can roam from the plant to the office while remaining connected to email and phone.

• Executives can access business intelligence systems and information dashboards while they are on the go, increasing their
ability to be responsive and make informed decisions.

• Field Service Representatives can enhance service delivery and reduce time to resolution with wireless access to trouble
ticketing systems, the latest product bulletins, parts inventories, workarounds and service updates.

• Maintenance Workers can order parts and clear trouble tickets from locations throughout the organization.

• Plant Floor Supervisors can monitor production and detect and resolve performance issues and exceptions as
situations develop.

• Procurement Staff can access up-to-the-minute sales forecasts and inventory levels, minimizing costs and reducing
overstock when planning for demand and production. 

• Sales Representatives can close more business faster with automated and streamlined sales processes and supporting 
administrative activities.

• Warehouse Associates and Order Pickers can check warehouse inventories and use Bluetooth barcode scanning
technology to automate data capture and ensure delivery schedules are met.

BlackBerry Applications for the Manufacturing Industry

In addition to email, phone and organizer information, BlackBerry provides mobile users with wireless access to information residing in

databases, inventory systems and other applications, including pricing, supply chain management systems and more.

Reimer Technology

Flowfinity

Vaultus

Penchant Antenna Software

Salesforce.com

Screen shots are courtesy of (clockwise from top left): Penchant Software Inc., Antenna Software, Flowfinity Wireless Inc., Vaultus Mobile Technologies Inc., Reimer Technology Group Inc. and salesforce.com inc.



BlackBerry Enhances Manufacturing Operations
BlackBerry helps position your organization to achieve its customer service, production and sales targets. BlackBerry can help you plan,
schedule, sequence, execute and monitor all your manufacturing and business operations so you can:  

• Increase Customer Satisfaction - Building and retaining a loyal customer base in competitive markets is tied to how
responsive you are with your customers. BlackBerry can help transform your business into an integral part of your
customers' supply chains by enabling you to maintain multiple channels of communication, increase points of contact
and provide immediate responses that will keep your customers satisfied. 

• Boost Efficiency - BlackBerry can help streamline your business practices and help you better coordinate with multi-
tiered networks of partners, suppliers and customers. Increase your competitive advantage with improved collaboration,
communication and information flow into and out of your organization. BlackBerry makes it easier to manage complex
processes throughout the entire business lifecycle, from procurement to delivery logistics. 

• Improve the Quality and Speed of Decision-making - BlackBerry can provide management teams, production
departments and executives with an up-to-the-minute view of all aspects of your business, allowing them to access key
metrics and data wirelessly. With an increased ability to monitor, analyze and interpret critical data points, such as sales
forecasts, market conditions and inventory levels, decision-makers gain greater insight into business and plant
operations so they can act sooner and make more informed decisions.

Choose the Solution That Best Suits Your Business 

BlackBerry offers solution options that deliver proven, award-winning wireless capabilities, allowing you to choose the one that best suits your needs:

• BlackBerry Enterprise Solution™ is a complete wireless solution that provides: innovative server software with advanced
security features, industry leading wireless devices and essential support services and programs. The BlackBerry Enterprise
Solution also supports WLAN and Session Initiated Protocol (SIP) based IP telephony to leverage your organization's existing
in-building mobility investments.

• BlackBerry Internet Solution™ offers complete mobile connectivity to individuals and small businesses that use POP3/ISP
email accounts. It includes a BlackBerry device, BlackBerry Internet Service, third party applications, BlackBerry Accessories
and BlackBerry Desktop Software.



*Check with service provider for availability, roaming arrangements, service plans and features.  Certain features outlined in this document require a minimum version of BlackBerry Enterprise Server
Software, BlackBerry Desktop Software and/or BlackBerry device software and may require additional development or third party products and/or services for access to corporate applications and use of
certain models of BlackBerry devices.  Prior to subscribing to or implementing any third party products and services, it is your responsibility to ensure that the airtime service provider you are working with
has agreed to support all of the features of the third party products and services.  Installation and use of third party products and services with RIM’s products and services may require one or more patent,
trademark or copyright licenses in order to avoid infringement of the intellectual property rights of others.  You are solely responsible for determining whether such third party licenses are required and
are responsible for acquiring any such licenses.  To the extent that such intellectual property licenses may be required, RIM expressly recommends that you do not install or use these products and services
until all such applicable licenses have been acquired by you or on your behalf.  Your use of third party software shall be governed by and subject to you agreeing to the terms of separate software licenses,
if any, for those products or services.  Any third party products or services that are provided with RIM's products and services are provided “as is”.  RIM makes no representation, warranty or guarantee
whatsoever in relation to the third party products or services and RIM assumes no liability whatsoever in relation to the third party products and services even if RIM has been advised of the possibility
of such damages or can anticipate such damages. 

© 2005 Research In Motion Limited.  All Rights Reserved.  The BlackBerry and RIM families of related marks, images and symbols are the exclusive properties and trademarks of Research In Motion Limited.
RIM, Research In Motion, ‘Always On, Always Connected’ and BlackBerry are registered with the U.S. Patent and Trademark Office and may be pending or registered in other countries. The Bluetooth word
mark or logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Research In Motion Limited is under license.  All other brands, product names, company names, trademarks and service
marks are the properties of their respective owners.  The specifications and features contained in this document are subject to change without notice.  Printed in Canada. MAT-10931-001

To Purchase
Purchase the BlackBerry solution by contacting your wireless 
service provider.

For More Information
Obtain additional information on how BlackBerry solutions can help
your manufacturing business:

Web: www.blackberry.com/go/manufacturing

Email: manufacturing_industry@rim.com

“Executives know they can check every morning for the most recent
sales figures. The forms offer them the information by units or
dollars, which is really useful when they need to get current
information on a particular customer or opportunity.” 

Dennis Jones, Systems Engineer, 
Moen Incorporated 

“Several people have stopped our IT Director in the halls and
commented on how much they like the solution. In fact, many of
them would now rather use the BlackBerry handheld than a
laptop. Much of this can be attributed to the symbiotic
relationship we had during development between the sales and
the development teams and our partners.” 

Tim Finley, Team Leader, Gypsum Applications - 
LaFarge North America

“R.R. Donnelley Logistics selected Novarra and BlackBerry as part
of our wireless scanning solution, SmartTracker, to enable us to
collect real-time scan data. We use the information to manage
on-time performance of pick-ups and deliveries with greater
precision and gain new insight into further optimizing routes for
cost efficiency.” 

Toni Thompson, Director of Information Technology, 
R.R. Donnelley Logistics

“I would say that BlackBerry is the right marriage of technology
and information management. It’s already prepackaged—we only
needed to drop our application onto the desktop of an already
effective solution”   

Don McKennitt, Project Manager, 
BÖWE BELL + HOWELL 

The Leader In Wireless Solutions for Manufacturing

Many of the world’s most successful manufacturers rely on BlackBerry as a critical component of their business strategies. Here is what they are

saying about award-winning BlackBerry solutions:


