SOLUTION SPOTLIGHT

MobileAccess for
Microsoft CRM

TenDigits MobileAccess for Microsoft CRM is a leading packaged
software application that enables rapid deployment of Microsoft
CRM to mobile employees with a fully integrated, out-of-the-box
solution on BlackBerry Wireless Handhelds—even in customized
implementations. MobileAccess provides reliable, secure access
to business data regardless of network connectivity through an

intuitive user experience.

TenDigits MobileAccess for MSCRM® provides BlackBerry users
access to their Microsoft Customer Relationship Management™
system information including offline availability to Contacts,
Accounts, Opportunities, Leads and Activities with an
easy-to-use, multi-tasking user interface. It gives organizations
and their mobile sales professional’s information to time-critical
client information—even when out of network coverage.

* Increases productivity by providing sales professionals access
to their corporate CRM information while on the go.

* Enables wireless organizational processes to mobile
professionals that speed delivery, follow-up and service

levels with clients across divisions.

« Offers the opportunity to obtain tangible ROI benefits
and minimize TCO by leveraging your existing technology
investments with the combined power of BlackBerry
‘Always On, Always Connected™' technology and Microsoft
CRM'’s business workflow.

MOBILIZE YOUR SALES FORCE

TenDigits Software Inc.
1-866-860-7155

www.tendigits.com
Info@TenDigits.com
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Vertical Specialization:

* Cross Industry

Target Market Segment:

* Enterprise
*Small and Medium-Sized Businesses

CRM - Sales Force Automation Applications




