


Technical Support Services, also known as TSupport, is an essential component of any
BlackBerry® Enterprise Solution deployment that helps to ensure you are extracting full value
from the solution at all times. The annual Technical Support Services subscription ensures
your IT budget remains manageable and helps protect your BlackBerry® investment and the
productivity enhancements it provides.

Technical Support Services provides a single point of contact for accessing
professional BlackBerry support expertise and free software upgrades
directly from the manufacturer, regardless of where or how you initially
purchased your solution. It also provides support for the software
components of BlackBerry Connect™ and BlackBerry Built-In™ devices.

Technical Support Services is a flexible program that allows your organization
to access the degree of support it requires to make the most efficient and
productive use of the BlackBerry Enterprise Solution. Choose from five
program levels knowing that your level of support can evolve to meet your
organization’s mobility requirements as you deploy more BlackBerry
devices, utilize more advanced features and mobilize business critical
applications in addition to email.

Technical Support Services can help your organization save money by
ensuring you resolve any technical questions or issues as quickly as possible—
S0 you can reduce or even eliminate the impact and cost of downtime.

A Technical Support Services subscription is easy to manage and budget
for. It allows you to stay up-to-date with free software upgrades via
electronic download and support via phone, email, online chat or self-help
through enhanced access to the Technical Knowledge Center (TKC).

A Technical Support Services subscription can help you take your wireless
solution beyond email and help you mobilize applications by providing
BlackBerry Application Development Support. Technical Support Services
levels Tx3, Tx4 and Tx5 include application development support
incidences that ensure your organization has access to support services
that can help facilitate your wireless applications initiatives and accelerate
your time to results.




Technical Support Services Program Levels Comparison Chart

Program Level

Period

Email Support

BlackBerry Enterprise Server Support

BlackBerry Device Support

Enhanced Technical Knowledge Center

Non-Production Server Support

User Alerts

BlackBerry Application 10 free 15 free 20 free
Development Incident Support incidents incidents incidents

Support Account Manager

BlackBerry Infrastructure Notifications

BlackBerry Enterprise Licensing Program

Executive Sponsor
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Why Choose Technical Support Services?
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Technical Support Services can help save your organization mone
A Technical Support Selrvices subscription can help save your organizatio
money. Without a support contract, your organization will incur a cost for
software upgrades and can run the risk of losing productivity and business
effectiveness, should a technical question or issué occur. Technical Support
Services subscriptions include free software upgra 1 to the latest versions
via electronic download as they become available. Technical Support Services
can also pay for itself by helping to minimize the inciden “€s.and impact of
downtime for the business critical communications and applications that
run over your BlackBerry Enterprise Solution.
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