
Introducing BlackBerry Desktop Software 7.1

New features and enhancements
Feature or enhancement Description

Enhancements to 
synchronization controls

In BlackBerry Desktop Software 7.1, the Sync button on the Organizer and Media 
panels is split to offer the following options:

• Organizer panel: synchronize only your organizer data or all of your data.

• Music panel: synchronize only your music or all of your data.

BlackBerry Desktop Software 7.1 includes the Sync Music Collections button.

The Sync Music Collections button offers the following options:

• Sync All Music enables you to synchronize your complete music library.
• Sync Individual Songs allows you to select specific songs to synchronize.
• Sync Music Collections enables you to synchronize a specific playlist or 

synchronize songs by artist, album, or genre.
• Don't Sync Music stops your music from synchronizing each time your device is 

connected.

BlackBerry Desktop Software includes the Random Music button which allows you to 
synchronize a random selection of songs simultaneously with collections of music.
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Feature or enhancement Description

Synchronizing pictures or 
videos by dragging folders

BlackBerry Desktop Software7.1 enables you to drag in folders of pictures or videos 
from your computer and add them to the list of synchronized folders in the 
BlackBerry Desktop Software.

Synchronizing music by 
collection, album, or individual 
song

BlackBerry Desktop Software 7.1 enables you to synchronize music by collection, 
album, or individual song from your computer to your smartphone or tablet.

Browse and select albums using 
Wi-Fi music sync

BlackBerry Desktop Software 7.1 enables you to use Wi-Fi music sync on your 
BlackBerry smartphone to browse and select albums, as well as songs and playlists 
that are in your Windows Media Player library or iTunes library on your computer.

This feature isn't available for the BlackBerry PlayBook tablet.

Synchronize your organizer data
In the BlackBerry Desktop Software, do one of the following:

• To synchronize your organizer data and all other data that you have set up for synchronization, on the Organizer Data 
panel, click the drop-down arrow on the Sync Organizer button and click Sync All.

• To synchronize only your organizer data, on the Organizer Data panel, click Sync Organizer.

Synchronize pictures or videos by dragging in folders
1. In the BlackBerry Desktop Software, click Pictures or Videos.

2. Click the Computer Pictures or Computer Videos tab.

3. From your computer, drag the folder that you want to synchronize onto the tab, and drop it into the folder dock.

4. Select the checkbox beside the newly added folder.

5. Do one of the following:

• To synchronize your pictures and all other data that you have set up for synchronization, click the drop-down 
arrow on the Sync Pictures or Sync Videos button and click Sync All.

• To synchronize only your pictures or videos, click Sync Pictures or Sync Videos.

Synchronize music by collection, album, or individual song
Before you begin: To perform this task with your BlackBerry smartphone if encryption is turned off, you must turn on 
mass storage mode. To perform this task with a BlackBerry PlayBook tablet, you must turn on file sharing. You can't 
synchronize encrypted music to your tablet.
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You can choose to synchronize specific songs, collections of music such as your playlists, or a random selection of songs 
from your iTunes or Windows Media Player music library. The amount of music you can synchronize depends on the 
amount of storage that is available on your smartphone or tablet for storing music files.

1. Connect your device to your computer.

2. In the BlackBerry Desktop Software, click Music.

3. If necessary, select your music source from the drop-down list and click Get Started.

4. In the drop-down list, select one of the following:

• To synchronize your complete music library, click Sync All Music.

• To select specific songs to synchronize, click Sync Individual Songs. Select the checkbox beside one or more 
songs.

 • To synchronize a specific playlist or synchronize songs by artist, album, or genre, click Sync Music Collections. 
If you don't see a specific type of music collection, click  and select the collection you want to view. Select the 
checkbox beside one or more music collections. To synchronize a random selection of your songs in addition to 
the collections of music you selected, click Random Music.

5. Click Sync Music.

To view your playlists on your device, click the Media icon or Music icon. Your songs that aren't in a playlist appear 
together in the Music playlist or in their Artists, Albums, or Genres collections.

Stop synchronizing your music
When you stop synchronizing music from your computer to your BlackBerry smartphone or BlackBerry PlayBook tablet, 
your songs, playlists, and other music collections are removed from your smartphone or tablet, but not from your 
computer.

1. Connect your device to your computer.

2. In the BlackBerry Desktop Software, click Music.

3. Do any of the following:

• To stop synchronizing an individual song or a collection of music with your device, clear the checkbox beside the 
song, playlist, artist, album, or genre of music that you don't want to synchronize.

• To stop synchronizing all of your music with your smartphone or tablet, in the drop-down list, click either Sync 
Music Collections or Sync Individual Songs. Verify that of the checkboxes beside all of the music are cleared.

4. Click Sync Music.

After you finish: 

If you don't want your music to be synchronized each time your device is connected, in the drop-down list, click Don't 
Sync Music. The BlackBerry Desktop Software does not remove your songs and music collections from your smartphone 
or tablet.
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About browsing and selecting albums using Wi-Fi music sync
Albums, along with songs and playlists from your computer, are integrated into the Music application on your 
smartphone. These songs appear dimmed if they haven't yet been downloaded to your smartphone. Within the Music 
application on your smartphone, your Wi-Fi music sync list displays the status of your albums, songs, and playlists, such 
as pending or downloaded, as well as the status of your connection with the BlackBerry Desktop Software.

Find more information
To search for knowledge base articles related to the BlackBerry Desktop Software, visit the BlackBerry Technical Solution 
Center at www.blackberry.com/btsc.

To access the latest product documentation available for the BlackBerry Desktop Software, visit docs.blackberry.com.
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