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Getting started with BES10 Cloud
7 Steps to get your devices active!
STEP 1— Get an Apple certificate

If you want to manage an iOS device like an iPhone or iPad, 
you need an APNs certificate. If you didn’t get one during 
the setup wizard, you can get one now.

1. Go to Settings > External integration > iOS 
management and follow the instructions on the 
screen.

STEP 2— Set some device rules

There are a lot of options for controlling what devices can 
do. For now, you can start with these:

Set up some basic rules. 
1. Go to Policies and Profiles > IT policies > Default IT 

policy. 
2. Click the Edit icon and configure the settings. For 

example, set minimum requirements for device 
passwords.  

3. Click Save.

Specify how devices get email and organizer data. 
1. Go to Policies and Profiles and click the + icon beside 

Exchange ActiveSync.
2. Fill in the required information.
3. Click Add.

STEP 3 — Get ready to activate

After a device is activated, you can manage it in BES10 
Cloud. Before you activate a device, you should create an 
activation email that tells your users how to activate their 
devices. 

1. Go to Settings > Activation email to create an 
activation email. 

2. For each of the emails, click on the Suggested text link 
and copy the suggested text for the device. You can 
change the text if you want.

3. Click Save.

STEP 4 — Get some apps

Choose a work app to send to devices.

1. On the menu bar, click Apps. 
2. Click the Add app icon and click the store for the app 

that you want to add.

BlackBerry World or App Store
1. Search for the app that you want to add. 
2. Click Search.
3. In the search results, click Add.
4. Click Add.

Google Play
1. Type a name and description for the app.
2. Type the name of the app vendor.
3. Click Browse. Locate and select an icon for 

the app.
4. Type the web address of the app in Google 

Play.
5. Click Add.

STEP 5 — Create a user

There are a couple of ways to create a user. The easiest way 
is to add the user directly into BES10 Cloud.

1. Go to Users and Devices and click the + icon beside 
All users.

2. Enter the user information.
3. In the Device activation section, you can create a 

password manually or automatically. For now, leave it 
set to auto-generate.

4. Click Save.

STEP 6 — Give the user some stuff

Assign the profile and app to the user.  

1. Go to Users and Devices > All users and click on the 
user you just created.

2. Click the + icon beside IT policies and profiles.
3. Click Exchange ActiveSync and select the Exchange 

ActiveSync profile you created.
4. Click the + icon beside Group assigned and user 

assigned apps.
5. Select one of the apps that you added and click Next.
6. For iOS and Android apps, you can set whether the app 

is optional or required on the device. For now, leave it 
as optional.

7. Click Assign.

STEP 7 — Let the activation begin

Nice work! You are ready to activate a device! 

Make sure you have an available license for the device. To  
view your licenses, go to Settings > Licensing > Licensing 
summary.

To complete the activation for iOS and Android devices, 
users download and install the BES10 client from the App 
Store or Google Play and enter the username and activation 
password provided in the activation email. You can watch a 
video that shows what this looks like in BES10 Cloud Self-
Sevice. 

FIND OUT MORE!
Now that you have mastered the basics, check 
out what else BES10 Cloud can do. Click Help 

in BES10 Cloud to access information on 
everything you can do.
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