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BlackBerry Secure 
Productivity Apps 

• BlackBerry Work
• BlackBerry Desktop
• BlackBerry Notes

Productivity on the Go
What’s New in BlackBerry Secure Productivity Apps

 

BlackBerry secure productivity apps (BlackBerry® Dynamics™ apps) give your 
employees the freedom to work from any device (personal or corporate-owned), 
while protecting corporate and user data with industry-leading containerization. 
BlackBerry offers a comprehensive collection of secure apps to boost productivity 
while safeguarding valuable corporate intellectual property in the changing 
workplace.

BlackBerry Work
Enhanced Email Editing 
Users can now edit their email messages with bold, italics, underline, font type/size/
color, background color, numbered and bulleted lists, indent and text alignment. 

HTML Support in Calendar 
Users can now see and use calendar notes as they were formatted on desktop 
clients and edit without losing HTML formatting.

S/MIME Improvements 
BlackBerry® Work users who are already using S/MIME encryption can now send 
email messages to distribution lists.
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Offline Docs Support 
In addition to individual files, entire folders can now be marked for offline usage. 
This new feature allows users to have all their files available to them, even when in 
an area with limited to no coverage.

BlackBerry Desktop 
Safe Browsing/URL Filtering 
Safe browsing provides enhanced security with malicious URL filtering and anti-
phishing capabilities. Real-time URL scanning via INFINITY cloud provides instant 
assessment of the safety of the URL. The embedded BlackBerry® Protect library 
leverages local machine learning models to identify unsafe URLs for a secure browsing 
experience regardless of the device’s current context or network connectivity.

Policy-Based Microphone and Camera Support 
BlackBerry® Desktop now provides policy-based microphone and camera 
support to allow macOS® and Windows® users to join audio and video calls using 
Zoom, Microsoft® Teams, Webex® and more without the need to install separate 
desktop clients. 

BlackBerry Notes
Syncing Notes with Image Attachments
BlackBerry® Notes currently supports syncing notes with attachments, where the 
attachments have been added by external clients (e.g. OWA 2013/2016/O365). 
This enhancement allows users to add images using their device camera or 
picture gallery.

Additional New Features 
in BlackBerry Dynamics 

More features have been added to 
BlackBerry Dynamics. You can find 
more information in the “What’s 
New in BlackBerry Dynamics” 
document or BlackBerry Dynamics 
Platform webpage. 
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