Bao hanh Phu kién cé Gi&i han

Phu kién dwoc cung cap cho Ban va dé s dung cho loai Thiét bi cam tay BlackBerry
nhat dinh (“Phu kién”) dwoc bao hanh déi véi 16i sédn xuat va nguyén liéu trong thoi
han: (a) mét (1) ndm ké tir ngay Ban mua Phu kién véi tw cach 1a ngwdi st dung
chinh sau cung (“Khach hang”) hoac (b) théi han chdm dat khi: (1) Ban vi pham hoac
chadm dut Hop ddng Ngwdi stiv dung BlackBerry sau cung/Hop Ddng Cap Phép St
Dung Phan Mé&m (“Hop ddng Cép phép’) ky két gitra Ban va Research In Motion
Limited va/ho&c cac cong ty thanh vién ("RIM"), (2) vi pham: (i) Bao hanh c6 Gidi han
nay, (ii) Bao hanh c6 Gidi han di cung Thiét bj cam tay BlackBerry, (iii) bat ky bao
hanh c6 Gi¢i han ndo di cung bat ky Phu kién BlackBerry ho&c pin ngoai nao, hodc
(iv) hwéng dan st dung kém theo Phu kién va/hoac Thiét bi cAm tay BlackBerry, tuy
thdi han nao ngan hon (“Thoi han Bdo hanh”). Bdo hanh c6 Gidi han nay khéng
dwoc phép chuyén nhwong. Trong suét Thoi han Bao hanh, Ban sé dwoc stra chiva
hodc thay thé Phu Kién tuy theo quyét dinh ctia RIM ma khéng phai tra phi thay linh
kién hay phi dich vu. Néu Phu kién dwoc stra chira hoac thay thé trong Thoi han
Bao hanh, Théi han Bdo hanh sé& hét han sau 91 ngay sau khi stra chira ho&c thay
thé hodc mot nam ké tr ngady mua dau tién tuy ngay nao dén muoén hon. Dwa vao
thod thuan gitra RIM va nguoi ban lai hodc nha phan phdi ma Ban mua phu kién
va/hoac Giai phap BlackBerry (goi la “Nha cung cap Gidi phap RIM”), Bdo hanh c6
Gi6i han nay sé dwoc RIM hoac nha cung cap Giai phap RIM tuan tha trong Thoi
han Bao hanh. Bao hanh c6 Gi¢i han nay khéng ap dung cho cac hao mon théng
thwong cta Phu kién, hodc néu Phu kién hoac bat ky linh kién nao cta Phu kién bj
nguwoi ndo dé khong duwoc RIM uy quyén sira chiva hodc thao ra, va khdng bao gém
viéc stra chira va thay thé bat ky Phu tung nao hw héng do: sir dung khéng dung
cach, d& &m hoac thdm nwéc, dé gan hodc d& & noi nong, tai nan, lam dung, so
xuét, dung sai, hoac bi 16i do ngudi khac ma khéng phai RIM stra chira hodc thay
ddi. Bao hanh cé Gidi han nay khéng ap dung déi véi hw hdng do va dap trén bé mat
cta Phu kién. Bao hanh c6 Gidi han nay chi ap dung déi véi Phu kién ma khoéng ap
dung dbi v&i bat ky thiét bi nao khac. B&o hanh cé Gidi han nay ciing khéng dwoc ap
dung néu hu héng la do Phu kién dwoc st dung cling v&i cac phu kién, san pham,
dich vu hoac thiét bj lién quan hodc thiét bj ngoai ma khéng dwoc RIM chip nhan
ho&c cung cép, va duwoc RIM xac dinh hw hdng d6 1a khdng phai do 16i cia ban than
Phu kién. Thém vao dd, néu viéc hw héng la do ngudi st dung khong tuan theo
Hwéng dan st dung di cung Phu kién hoac di kem voi bat ky linh kién nao cla Giai
phap BlackBerry, bao gom Thiét bi Cam tay BlackBerry, nhirng phu kién BlackBerry
gdm c6 pin ngoai va thé SIM, phan mém diung cho may dé ban BlackBerry, va cac
dich vu va tai liéu di liéu khdong day lién quan (“Giai phap BlackBerry”) thi Bao hanh
c6 Gidi han c6 thé bi v hiéu, va néu khong bi vé hiéu, sé khéng duwoc ap dung. Vui
long tham khao tai liéu cung cap cung Phu kién dé biét hwéng dan hé tro
khach hang &p dung déi v&i Phu kién cda Ban.

Ban c6 thé yéu cau Nha cung cp RIM Solution stra chiva hodc thay thé can ctr theo
Bao hanh c6 Gidi han nay.

VIEC SUA CHUOA HOAC THAY PHU KIEN THEO QUY BPINH TRONG BAO HANH
NAY LA DICH VU CHi DANH RIENG CHO BAN. TOI MUC BO TOI BA MA LUAT
AP DUNG TAI NUOC CUA BAN CHO PHEP, BAO HANH NAY THAY CHO TAT CA
CAC KHAI TRINH, BAO HANH, XAC NHAN, BAO PAM HOAC CAC PIEU KIEN
KHAC BUQC QUY BINH CU THE HOAC NGAM HIEU VA TRU KHI BUQC QUY
BDINH TRONG BAO HANH NAY, TAT CA CAC KHAI TRINH, BAO HANH, XAC
NHAN, BAO BAM HOAC PIEU KIEN DUOI BAT KY HINH THUC NAO, bUQC
QUY BINH CU THE HOAC NGAM HIEU, BAO GOM NHUNG KHONG GIOI HAN,
BAT KY KHAI TRINH, BAO HANH, XAC NHAN, BAO PAM HOAC PIEU KIEN VE
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SO HOU, KHONG VI PHAM, PHU HOP VOI MUC BiCH HOAC VIEC SU' DUNG
CU THE, KHA NANG BAN HANG, CHAT LUONG BAN HANG, CHAT LUONG BAT
YEU CAU, DO BEN, HOAC NHI'NG VAN BE KHAC PHAT SINH TU MOT BAO
LUAT HOAC THOI QUEN HOAC THONG LE BUON BAN HOAC VIEC SU’ DUNG
THUONG MAI THEO PAY BUQC LOAI TRU. MOT VAI NWOC cO THE KHONG
CHAP NHAN VIEC LOAI TRU HOAC GIOT HAN NHPNG KHAI TRINH, BAO HANH,
XAC NHAN, BAO DAM HOAC DIEU KIEN NEU TREN. TOI MUC DO MA LUAT
PHAP CHO PHEP, BAT KY KHAI TRINH, BAO HANH, XAC NHAN, BAO PAM
HOAC PIEU KIEN LIEN QUAN BEN PHU KIEN, TOI MUC DO MA CAC KHAI
TRINH, BAO HANH, XAC NHAN, BAO BAM HOAC DPIEU KIEN KHONG THE BI
LOAI TRU, BUQC GIOI HAN TRONG VIEC SUA CHIPA HOAC THAY THE NHU
PUQOC QUY BPINH TRONG BAO HANH CO GIOI HAN NAY. RIM HOAC NHA
CUNG CAP GIAI PHAP RIM SE KHONG CHIU TRACH NHIEM DOl VOI BAN
DU'G1 BAT KY HINH THU'C NAO VA BAN SAU DAY MIEN TRU BAT KY THIET HAI
GIAN TIEP, THIET HAI VE KINH TE, THIET HAI BAC BIET, THIET HAI VE
THUONG MAI, THIET HAI NGAU NHIEN, THIET HAI TUONG TRUNG HOAC
THIET HAI DO HAU QUA (BAO GOM NHUNG KHONG GIO| HAN VIEC MAT LOI
NHUAN, MAT DOANH THU HOAC TIEN LAI, MAT DU LIEU, THIET HAI GAY RA
BOI VIEC CHAM TRE HOAC KHONG NHAN THAY KHOAN TIET KIEM MONG
MUON HOAC TUONG TY VA THUONG TiCH CA NHAN HOAC THIET HAI DAN
DEN TU VONG) PHAT SINH TU HOAC LIEN QUAN DBEN VIEC SU’ DUNG HOAC
HOAT BONG CUA PHU KIEN CHO DU RIM HOAC NHA PHAN PHOI GIAI PHAP
RIM NHAN THUC BUQC VIEC CAC THIET HAI NAY CO THE XAY RA. BAO
HANH CO GIOI HAN NAY BPU'OC AP DUNG VA SE CO HIEU LUC BAT KE RANG
NHONG THIET HAI NAY CO BPUQC YEU CAU, XAC NHAN HOAC PUQC KIEN
HOAC YEU CAU BOI THUONG THIET HAI NGOAI HOP BONG (BAO GOM LOI
DO SO XUAT) HOAC HQOP BONG, HOAC THEO BAO HANH, HOAC THEO BAT
KY LUAT NAO KHAC HOAC CACH THU'C NAO KHAC. TRONG BAT KY TRUONG
HOP NAO NGHIA VU CUA RIM BOI VOI BAN HOAC BOI VO'I BAT KY BEN THU
BA NAO POI BOI THUONG THONG QUA BAN HOAC PAI DIEN CHO BAN SE
KHONG VUQOT QUA GIA MA BAN BA MUA PHU KIEN HOAC CHI PHi SUA CHUA
HOAC THAY THE PHU KIEN, TUY GIA NAO CAO HON.

Viéc RIM bd qua bat civ 16i nao sé khong duoc coi la tiép tuc bd qua 16i d6 hodc bo
gua bat ky I6i nao khac.

Bao hanh C6 Gi&i han nay dwoc diéu chinh béi va dwoc hiéu theo luat phap cua tinh
Ontario, Canada, trir bat ky phan nao cta luat lién quan dén mau thuan phép luat.
Cac bén lién quan dén Bao hanh c6 Gigi han nay (goi chung la “Cac Bén” va goi
riéng 1a mot “Bén”) thoa thuan rang Cong U'dc Hoa Ky vé Hop Béng Mua Ban Hang
Hoa Quoc Té sé hoan toan khdéng dwoc ap dung dbi véi Bao hanh cé Gigi han nay.
Moi bat ddng va tranh chap phéat sinh tir hodc lién quan dén B&o hanh c6 Gioi han
nay sé dwoc giai quyet chung cudc bang trong tai. Quyet dinh trong tai sé la cudi
cung va rang budc doi véi cac Bén (trlr trwéng hop co 16i rd rang). Quyét dinh trong
tai sé dwoc lap thanh van ban va phai c6 co s&. Quyét dinh trong tai sé quy dinh viéc
thanh toan phi trong tai b&i cac Bén theo ti Ié ma trong tai quyét dinh |a thich hop.
Trwr khi luat tai nwée ctia Ban cdm, trong tai sé dwoc td chirc tai Singapore theo Quy
Téc Trong Tai cla Trung Tam Trong Tai Qudc Té Singapore (goi tat 1a "SIAC") co
hiéu lwc vao thei diém dd, Quy tdc dwoc coi la dwoc quy dinh bang viéc tham chiéu
tai diéu khodn nay. Hoi ddng trong tai sé bao gdm moét trong tai do Cha tich ctia SIAC
chi dinh. Ngbn ngu cua trong tai sé la tiéng Anh. Néu cac diéu khoan trong cau trén
bi luat tai nwdc cua Ban cam, phan xt» nho trong tai sé dugc: (i) t6 chirc tai Ha néi,
Viét Nam; (i) dwoc tién hanh bang tiéng Anh; (iii) gidi quyét bang trong tai theo quy
dinh tai Quy tac trong tai ctia Trung Tam Trong Tai Quéc Té Viét Nam (goi 1a “Quy
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tac VIAC”) va (iv) duwgc mot trong tai dwoc chi dinh theo quy dinh cua Quy tac VIAC
xét xtr. C&c tranh chép gitra cac Bén hoac lién quan dén béat ky ngudi nao ma khong
phai 1a Ban s& khéng dwoc nhap lam mét néu khéng dwoc sw dong y trwdc bang
van ban cua RIM.

Néu mét diéu khoan ctia Bao hanh c6 Gidi han nay bi vo hiéu hodc mét kha nang thi
hanh thi sy vo hiéu hodc méat kha ndng thi hanh doé sé khéng lam méat hiéu lwc hodc
kha nang thi hanh cua toan b Bao hanh nay nhung (trlr khi viéc nay dan dén hau
qua khong xem xét) Bao hanh co Gigi han sé dwgc hiéu 1a khong bao gom diéu
khoan hoac cac diéu khoan vé hiéu hodc mat kha nang thi hanh, va cac quyén va
nghia vu ctia méi Bén sé dwoc hidu va thi hanh twong &ng.

Néu Bao hanh co6 Gidi han nay dwoc dich sang ngon nglr khac ngoai tiéng Anh,
ban tieng Anh sé dugc ap dung trong trudng hop cd bat ky mau thuan hoac khac
biét vé nghia gilra ban tieng Anh va bat ky ban dich nao.

Néu c6 bat ky mau thuan nao gitra Bao hanh c6 Gioi han nay va bat ky bao hanh
nao khac kem theo godi Phu kién, cac dieu khoan ctia Bao hanh c6 Giéi han nay sé
ap dung trong pham vi mau thuan doé.

CANH BAO: Phu kién nay CHI dé st dung cling vé&i Thiét bi cdm tay BlackBerry. Vui
long tham khdo Hwéng dan cai dat va Khéi dong may hodc Hwong dan Khéi dong
may CUA BAN, tuy tirng trworng hop, dé xac dinh xem Phu kién c6 twong thich voi
Thiét bi cAm tay BlackBerry cGia Ban hay khoéng. Bat ky viéc st dung Phu kién vao
muc dich nao khac sé lam vb hiéu Bao hanh Phu kién c6 Gi¢i han nay, va RIM sé
khéng chiu trach nhiém dwdi bat ky hinh thirc nao dbi véi Ban hodc bat ky bén thk
ba nao dbi v&i thiét hai ma Ban hoadc bét ky bén thr ba nao cé thé phai chiu do viéc
st dung Phu kién nay cing v&i bat ky thiét bj hoac phu kién nao khac ngoai Thiét bj
cam tay BlackBerry thich hop.

© 2006 Research In Motion Limited. T4t ca cac quyén dwoc bao lwu. Nhém cac nhan
hiéu, hinh anh va biéu twong lién quan cta BlackBerry va RIM | tai san déc quyén
clia Research In Motion Limited. RIM, Research In Motion, biéu twong “Luén ludn
hoat dong, Luén ludn két nbi”, “phong bi chuyén déng” va logo cla BlackBerry dwoc
dang ky tai Van phong Sang ché va Thwong Hiéu Hoa ky va c6 thé dang dwoc nop
don hodc da dwoc dang ky tai cac nwéc khac. Tat ca cac nhan hiéu, tén san pham,
tén cong ty, thwong hiéu, va nhan dich vy khac 1a tai san cta cac chu s& hiru tvong
tng. Thiét bi cam tay va/hoac phan mém lién quan dwoc bao ho bai ban quyén, cac
diéu wéc quéce té va cac loai bang sang ché khac nhau, bao gém mét hoac cac bang
sang ché cla Hoa Ky dwdi day: 6,278,442; 6,271,605; 6,219,694; 6,075,470;
6,073,318; D,445,428; D,433,460; D,416,256. CAc bang sang ché khac duwoc dang
ky hodc dang dwoc ndp don tai cac nwéc khac nhau trén thé gidi. Hay tham khao
website www.rim.net/patents.shtml dé biét danh sach cac béng sang ché hién tai
dang ap dung.

Accessory Limited Warranty - Vietnam (Vietnamese) 050407 (North American Version 022403)


http://www.rim.net/patents.shtml

