HACTOSIIEE TOJIb30BATEJIBCKOE COI'VIAIHIEHUE (mance — «Iloab3oBaTeabcKoe
coryialeHne») 3aKioueHo Mexay komnanueit BlackBerry Limited (nanee — «BlackBerry») u Bamu (ot
Balllero MMEHH WM OT MMEHH KOMIIAHWUM WM JAPYroro JHia B KayeCTBE €€ YIIOJHOMOYEHHOTO
MPE/ICTABUTEIIS).

Hacrosiee ITonb30BaTenbCkoe COTNANICHHE PACIPOCTPAHSACTCS HA BAlld MpaBa HA HCIOJIb30BAaHHE
pOrpaMMHOrO ObecreueHrst ornepannonHoil cucrembl Android, kotopoe sBiasieTCss COOCTBEHHOCTHIO
kommanuu BlackBerry w/wnn mouepumx xommanmii BlackBerry, wnmm ecau kommanus BlackBerry wmm
nodepuue kommanuu BlackBerry onpeneneHHo naeHTHGHUIUPYIOT ceOs B KaUuecTBE JHIICH3MApa TaKOTO
POrpaMMHOr0 00€eCIIeYeH s], Ha JTI00bIe OOHOBJIEHHS U/WITH JTOTIOJHEHHS K HEM, €CJIH TaKOE IPOrpaMMHOE
obecrieyeHre TOCTABISAETCA C YCTPOMCTBOM BO BpeMsl MPOJaXKH WM HHBIM 00pa3oM IOCTYITHO JUIst
3arpysku (Harnpumep, u3 mMarasuda Google Play) u yctaHOBKH Ha yCTpOMCTBO B BUJIE TPHIOKEHHS (1aiee
— «[IporpaMmmHuoe oGecneyeHne»), a TaAKKE Ha JIOObIE CBSI3aHHBIE YCIYTH, €CIHM IPYrHe YCIOBHS HE
compoBokaatoT Takoe [Iporpammuoe obecrieueHre Witk yCIyru.

s sscHocTH, JIMneH3HOHHOE corfameHue Ha pernenne BlackBerry w/nnu apyrue ycioBus, a He JaHHOE
[Tonb30BaTeNBCKOE COTIIAIICHNE, TPUMEHSIOTCS K KOPIIOPATUBHOMY ITPOTPAMMHOMY OOECTICUEHHIO W/HITH
KOPIOPAaTHBHBIM MPEIOKEHHsAM ycayr kommanuu BlackBerry u mouepuux komnanuii BlackBerry, B Tom
qucie (6e3 orpanndenus): BlackBerry Enterprise Service, Watchdox, SecuSmart, AtHoc, Good, Movirtu,
T000My APYromMy KOPHOPAaTHBHOMY HPOTPAaMMHOMY OOECHEYCHHIO W KOPIIOPATUBHBIM YCIIyraMm ISt
YCTPOMCTB, HCIONB3YIOLIMX ONEpalnoOHHYyI0 cucTteMy Android, a Takke J0O0MY KOPIOPAaTHUBHOMY
MpOrpaMMHOMY  OOECIEYCHHIO UM  KOPIOPAaTHBHBIM  yCIyraM, OIpeIelieHHBIM Ha BeO-caiite
www.blackberry.com/enterprise.

3AT'PYXKASA, YCTAHABJ/INBAS U/NJIN UCIHIOJIB3YA TIPOIT'PAMMHOE OBECIIEYEHHUE
NW/NJIN YCIOYI'H, Bbl IPUHUMAETE YCJIOBUSA 3TOI'O COI'JIALIEHUSA. Bbl UMEET
IMPABO UCIIOJIB3OBATH IPOIT'PAMMHOE OBECIIEYEHUE UW/NWJIA YCJIIYT'H, ECJIA Bbl
COBJIIOJAETE YCJOBMUSA 3TOT'O COI'JIALIEHUSL.

1. COBEPUHIEHHOJIETHUE. Bam nomxHO ObITh HEe MeHee 13 (TpuHaanaru) jiet, Bol 10KHBI ObITH
CTapllie BO3pacTa COBEPIICHHOJETHS, YMAHCHIUPOBAHHBIM HECOBEPIICHHOJICTHUM WA HMETh
3aKOHHOE COTJIACHE POJIMTENEH MM OMEKYHOB, a TaKXKe ObITh B MOJHON Mepe JAeeCrOCOOHBIM U
KOMIIETEHTHBIM, YTOOBI 3aKJIIOUMTh 3T0 I101b30BaTEILCKOE COTJIAIICHHE.

2. CO®EPA NMNPUMEHEHUSA JUUEH3UU. B cooTBETCTBUM C TOJOXKECHUSMH U YCIOBUSIMH
HacTosmero [1oap30BaTeNnbCKOro COTJIANIEHHS M JIIOOBIX APYTUX YCIOBHH, COMPOBOMKIAFOIIMX
[TporpammHoe obecrieuenne wiu yciayru, kommanus BlackBerry npenocrasnser Bam niunyto,
OT3bIBHYIO, HEHCKIIIOUMTENbHYIO, HElepelaBacMyl0 JIMIEH3UI0 Ha 3arpy3Ky, YCTAHOBKY H
ucnonb3oBanue [IporpaMMHOro obecriedeHus, ¥ MCIOIb30BAHUE JIIOOBIX CBS3aHHBIX YCIYT JUIS
Bamrero BHyTpeHHET0 MWK JIMYHOTO UCTIONB30BaHus. [IporpamMmmHoe oOecrieueHune TUIeH3upyeTcs,
a He MmpojaeTcd 1o HacTosmeMy CornameHuro.

3. CTOPOHHEE NPOI'PAMMHOE OBECHEYEHMHE. /{5151 nony4enusi, ooecrieueH st JOCTyna
Wik ucnonb3oBaHus llporpammuoro obecmeueHuss win ycuyr (wnm ux yacteid) Bam moxer
noTpedOBaThCs MOMYYHTh, 00ECIICUNTh JOCTYI W/HIM WCIOJNB30BaTh CTOPOHHEE MPOrpaMMHOE
obecriedeHne WIM yciIyrd. Bl momkHBI yOemutbesi, uro Bbl nMeere mpaBo MOIy4aTh,
o0ecnednBaTh JOCTYI M HCIOJIB30BaTh CTOPOHHEE MpOrpaMMHOE oOecredueHne, W 49ro Bol
coOJirofjaeTe Bce IIpaBUiIa HCIOJIb30BaHMA, OTHOCSILMECS K JIIOOOMY CTOPOHHEMY OHJIalH-
MarasuHy, B KOTopoM Bbl mpuoOperaeTre CTOpOHHEEe NMPOrpaMMHOE OOEcTeYeHHE WM YCIYTH.
[IporpamMmmMHoOe obecrieueHre MOKET TaKKe BKIIFOUATh CTOPOHHUE POTrPaMMbl, KOTOPbIE KOMITaHUS
BlackBerry, a He TpeTbe JHMIO, JHIEH3UPYeT BaM B COOTBETCTBUH C HACTOSIIHM
[lomb30BaTeNbCKUM COTJIAIIEHHEM. YBEAOMJICHHA (€CIM TAaKOBBIE HMEIOTCS) B OTHOIICHHH
CTOPOHHET0O MPOrPAaMMHOT0 00ECTICYEHHS MM IIPOTrPaMM BKIIIOUEHBI HCKITIOUUTENBHO i Baieit
nHpopMaIuu.
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IVIATA U NOAINUCKA. K IIporpaMmmMHOMY 0OECTIEUEHHUIO W/WIU YCIyraM (MiIH MX YacTsM)
MOXET NPUMEHATHCS IUIaTa, a Bama siuieHsus Ha 3arpy3Ky, YCTAaHOBKY M HCIIOJIb30BaHHE
[IporpamMMHoro oOecredeHus U yCIIyT 3aBUCHT OT OIUIATHl HPUMEHUMBIX JTUIIEH3UOHHBIX COOPOB.
Ecnu Bel npuo6Opetaere [Iporpammuoe obecriedenne u ycayru (Mian Jro0yr0 UX 4acTh) Ha OCHOBE
NOANUCKH WM B paMKax OecIulaTHOW IPOOHOH BepcHM, TO YyKa3aHHAs BBIMIC JIMICH3USA
MPUMEHSETCS TOJIBKO B TEUYSHUE MEPHO/Ia BpEMEHH, 3a KOTOPHIi BEI BHECIM 003aTeNbHYIO TUIATY
3a OJMMKCKY, WIN B TEUEHUE MEPHOa BPEMEHH HCIIONb30BaHUs POOHOW BEPCHH.

PEKJIAMA. IlporpammHOe obecrieueHHE MOKET BKJIIOYATh B ce0sl CTOPOHHHUE pEKIaMHBbIE
o0bsiBreHNs, eciu Bel He moanucanuce Ha IlporpamMmHoe oOecrnedeHne Wiy yciayr, KOTOpbIE
CIELUAIBHO UCKIIIOYAI0T CTOPOHHHUE PEKJIAMHBIE OOBSIBICHHUSL.

OI'PAHUYEHUS UCIHOJIb30OBAHUS. 3a wuckimoueHHEM Ciy4aeB, IMPETyCMOTPEHHBIX
paznenom 2 (Cdepa neiictBus nuieH3nn), Bol He umeer npasa: (i) 3arpyathb, yCTaHABIUBAThH WIH
Uconb30Bath [IporpamMmHOoe obecrieyeHre WM MONB30BaThCs yciyramu; (ii) KomupoBath,
MOANU(UIMPOBATH, IEPEAABATH, AAANTUPOBATh, U3MEHSTh UITH CO3/1aBaTh IPOU3BOAHBIC PAOOTHI HA
ocHoBe IIporpaMMHOro 00ECHEUYCHHUS] WM YCIyTH TMOJHOCTHIO Wik 4actudHo; (iil) caaBaTh B
apeHy, CAaBaTh B JIM3MHI, CYOJIMIICH3UPOBATh, MPOJaBaTh WIIM HMHBIM 00pa3oM IepeaaBaTh
[TporpammHOe OOecrieueHne WK yCIyrd TpeTbuM JuiaM; (iV) o0XoauTh JIFo0ble TEXHHYCCKHE
OTpaHWYeHHs, BKIIOYas JIOObIe Mepbl 1Mo OoprOe ¢ muparctBoMm, B smobom IIporpammHOM
obecnieueHun WM yciyrax; (V) BBIIOJNHATE OOpaTHOE MHPOCKTHPOBAHUE, ICKOMIIMIMPOBATH,
pa30buparh, OTJIAKUBATh, IOJKIOYATh, MOJICIBIBATG WM HE3aKOHHO KOIMHUPOBaTh Jr000E
[TporpamMmmHOe OOECIEeUYEHHEe WM YCIYTH, 3a HCKIIOYCHHEM CIIy4aeB, KOTJa, HECMOTps Ha
NpUMEHUMOE OrpaHuueHue, kommanus BlackBerry me moxer 3ampemars Takue ICUCTBHUS B
COOTBETCTBHH C TIPUMEHUMbBIM 3aKOHOIATEILCTBOM.

OBHOBJIEHMUSI. Komnanus BlackBerry BrpaBe u3MEHSTh WIH OTMEHSATh JOCTYITHOCTD JIFOOOTO
[TporpamMHOro OOECHeUeHNS MITH YCIIYT B JI000€ BpeMs ¢ yBeAOMIICHHEM Win Oe3 Hero. Bel He
uMeeTe IpaBa MCIoJb30BaTh [IporpamMmHoe obecrieueHne WM YCIYTH KaknM-THOO 00pa3oMm,
KOTOPBI MOKET HaHECTH UM BpEJ WU MPEMsSTCTBOBATH MCIOJIH30BaTh UX KOMY-MH00. Bel He
UMeeTe MpaBa WCIONB30BaTh [IporpaMMmHOe OOeCleYeHHE WM YCIYyTH, YTOOBI MOIBITATHCS
MOJIYYUTh HECAaHKIIMOHUPOBAHHBIN JIOCTYII K JIFOOOH yCiyre, JaHHBIM, YY€THOH 3aIlUCH W CETH
J00BIM CIIOCOOOM.

MOAJAEPKKA. Kommnanus BlackBerry mpemocraBiser cBOMM KiIMEHTaM OeCIUIAaTHYIO BeO-
MOJIIEP’KKY B OTHOIICHHUH MOAMUCKH Ha T1O M yCIIyTH B TeUEHHE CPOKa JEHCTBHS MO IIHCKH.

IPEKPAIIIEHUE JEACTBUSL. Brl nmeeTe npaBo B 11000€ BpeMs IPEKPATHTh UCTIONb30BAHHE
[TporpammHOro oOecriedeHusT W yCIyr ¥ OTMEHHUTH INOJIHCKY. BBl He 00s3aHBI YBEIOMIIATH
kommanuto BlackBerry o6 ostom. Bamia suieH3ust B COOTBETCTBHHM C  HACTOSIIMM
[Tonb30BaTEILCKMM COTJIAIICHHEM OyJIeT aBTOMAaTHYeCKH MpekpaiieHa: () mociie OKOHYaHUS
Mo0oro meprosa NMpoOHOTO HCIIONIL30BAHUS, KOTOPHIA HE OOHOBISIETCS WJIM HE 3aMEHSEeTCS
abTePHATHBHBIM TpeiokeHneM oT Hac; (D) ecim Bwl mpekpamiaere ormiaumMBaTh JIHOOBIC
NpUMEHHMbIe cOOpbl Wi Hapymaete naHHoe Ilosb3oBarenbckoe corsarieHue; (C) KOMIaHus
BlackBerry nepecraet npemnoctaisite [Iporpammuoe odecrieueHne win ycayry B menom; (d) ecnn
BrI nosydaeTe oT Hac yBegoMIleHHE O TakoM InpekpamieHud. [locie npekpaiieHus 1eidCcTBUS Bce
NpenocTaBleHHble BaM B COOTBETCTBUM C HacToALIed JHUIIEH3WEH TpaBa NPEKpallaioT
neiictBoBaTth, M Bbl 00s3aHBl ymamuth llporpamMuoe oOecriedeHHEe €O BCEX YCTpOICTB,
Haxonsmmxca B Bamewm pacnopsbkenuu u nox Bammm KoHTponeM, M HEMEAJICHHO MPEKPaTHTh
ucnonb3oBaTh [IporpaMMHoe obecrieueHme u Jo0bie yCIyT .

HNCYEPIIBIBAIOIIIUU XAPAKTEP COI'JIAHLIEHUSA. J[lannoe Ilonb3oBatenbckoe
COTJIAIICHHE, a TAKXKE YCIIOBHS JJIS IOMIOJIHCHHM, OOHOBIIEHUH U YCITYT, KOTOpBIe BBl icTioNb3yeTe,
COCTaBJISIIOT TMOJHOE COTJIalIeHue B oTHoIIeHnu [IporpamMmmHOro odecnedeHus u yciyr.
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NOPUMEHUMOE 3AKOHOJIATEJIBCTBO. [lannoe Ilonp3oBaTenbckoe CoOTJallieHHE
pEryNHupyeTCs U TOJIKYETCSI B COOTBETCTBHH C 3aKOHOIAaTeNIbCTBOM mpoBuHIMU OHTapuo, Kanana,
3a UCKJIIOYEHHEM JII0O0TO CBO/IAa 3aKOHOB, PETYIHPYIOUINX KOJUTM3MOHHOE TpaBo. Cyasl ropona
Toponto, Owntapuo, Kanama, HMEIOT HEUCKIIOYUTEIBbHYIO HOPUCIUKINIO. Ecmu 3akoHbI
npoBuHiun OHTapno, Kanana, He mpu3HatoTcs cynamu Bameit ctpansl, To 310 [lomp3oBarensckoe
COTJIAIIEHHE PETYINPYETCS ¥ TOIKYETCS B COOTBETCTBUH ¢ BaImmM MeCTHBIM 3aKOHOIaTEIECTBOM.

IOPUINYECKHUE IIOCJIEJACTBUSA. B Hactosimem Iloas30BaTeabCKOM —COTJIAIICHUN
OIMHCaHbI OTpECIICHHBIC 3aKOHHBIE TIpaBa. Y Bac MoryT ObITH Jpyrue mpaBa B COOTBETCTBHH C
3aKOHO/IAaTeNbCTBOM Bareit ctpanbl. Bbl Takke MOKeTe UMETh MpaBa B OTHOIIEHUH CTOPOHEI, y
KoTopoid BBl mprobpenn cropoHHee mporpamMMmHoe obOecmedenme. Jlannoe Ilomp3oBarenbckoe
COTJIAICHHE HEe M3MEHsieT Baim mpaBa B COOTBETCTBUU C 3aKOHOJATEILCTBOM Bareit cTpaHsl,
ecJIM 3aKOHBI Bariieii cTpaHbl HE TO3BOJISIOT I€TaTh 3TOTO.

OTKA3 OT TAPAHTHUHU. TIPOIT'PAMMHOE OBECIIEYEHHUE M1 VYCIYI'H
HPEJOCTABJISIIOTCA 1O JIMIEH3UUA BE3 TAPAHTHH 110 KAYECTBY,
KOMILVIEKTHOCTH U MNPUTOJHOCTH JJA HUCHOJBbB30OBAHUA U JIA
JOCTYHIA U HUCIIOJBb30BAHUA UCKIIOYUTEJIBHO B COOTBETCTBUHU C
JTOKYMEHTAIIMEM, TPEJOCTABJSAEMON KOMIIAHUEN BLACKBERRY. PUCK,
CBA3AHHBII C EI0 MCHOJIB30BAHUEM, HECETE BBl. KOMIIAHUA
BLACKBERRY HE JIJAET HUKAKHX SIBHBIX TAPAHTUI WJIHW YCJIOBUI. Y BAC
ECTh JOIIOJHUTEJIBHBIE TIIPABA TIOTPEBUTEJIA WM 3AKOHHBIE
T'APAHTHUHU B COOTBETCTBHHU C BAIIMM MECTHBIM 3AKOHOJATEJIBCTBOM,
KOTOPBIE JAHHOE IIOJIB30BATEJIbCKOE COIVIAIIEHUE HE MOXET
NU3MEHUTD. B IPEJAEJAX, PASPEHIEHHBIX B PAMKAX BAIIEI'O MECTHOI'O
3AKOHOJATEJIBCTBA, KOMITAHUA BLACKBERRY HUCKIIOYAET
HHOJAPA3YMEBAEMBIE T'APAHTHUA KOMMEPYECKOH HOEHHOCTHN,
NPUTOJHOCTU JIJIsI ONPEAEJEHHOM IEJU U HEHAPYIIEHUS ABTOPCKHUX
ITPAB.

ABCTPAJIMSAA. BAM INIPEJACTABJIAIOTCS 3AKOHHBIE T'APAHTHUHU B
COOTBETCTBUM C 3AKOHOJATEJIBCTBOM O 3AIIUTE ITPAB IOTPEBUTEJIENA
ABCTPAJIMU. HACTOMAIIUE YCJIOBUS HE BJIMAIOT HA OTU IIPABA. BbI
MOXKETE CBA3ATBHCS C NPEACTABUTEJIEM KOMITAHUU BLACKBERRY mno Tea.:
1 800 039 536.

OIPAHUYEHUS M MCKJIIOYEHUS. Bbl MUMEETE IIPABO B3BICKATH C
KOMITAHUU BLACKBERRY UCKJIOUYUTEJBHO MPSIMBIE YBBITKU B CYMME,
KOTOPYIO Bbl 3AIUIATUJIM KOMIIAHUU BLACKBERRY 3A MPOI'PAMMHOE
OBECIIEYEHUE WJHA YCIYIH 3A TPHU MECHIA, NPEJIIIECTBYIOIIUX
COBBITHIO, JTAIOIIIEMY OCHOBAHUS JJIS1 BAIIET'O TPEBOBAHUS. Bbl HE
MOXETE B3BICKATH JIIOBOM JPYIOM YHIEPH, BKJIIOYASI KOCBEHHbBIN
VIIEPB, YTPAYEHHYIO IIPUBbLIb, CHEINHMAJIBHBINA, IMOBOYHBIH WJIA
CJIYYAHNHBIN YIIEPE.

NPUMEHEHUE OT'PAHUYEHMI. Jlannoe orpannyenne npumensercs: (A) Ko BceMy, uTo
ces3aHo ¢ [IporpaMMHubIM oOecrieueHreM U yenyramu; (B) naxe ecnu kommanus BlackBerry snana
WIK JO0JDKHA ObUTa 3HaTh O BO3MOXHOCTH ymiepOa. BelmeykazaHHOe orpaHudeHHe WIH
uckrouenue e npumensietes: (1) k Bam, eciu Bama crpana He no3Bosisiet kommnanuu BlackBerry
HCKJIIOYaTh WJIM OTPaHUUYMBATh €€ OTBETCTBEHHOCTb, B 3TOM CIIy4ae OTBETCTBEHHOCTh KOMIIAHUH
BlackBerry momknHa ObITh OrpaHWueHa ©  HCKIIOYCHA B  MOpejaenax, JOMYyCTHMBIX
3akoHOAarenbcTBOM Barreii ctpansr; (1) B oTHOIIEHNH 1F060T0 CTOPOHHETO KOHTEHTA (BKITIOYAs
KOJ), CTODOHHUX WHTEPHET-CAHTOB, CTOPOHHETO MPOIPAMMHOTO 00ecrieueH s, JaHHBIX, B 3TOM
cllydae OTBETCTBEHHOCTh Kommanuu BlackBerry momHocTsio HCKITFOUaeTcs.



17. MOJIMITUKA KOH®WJIEHIHUAJIBHOCTH M COIJIACHE C OBPABOTKOM
IMEPCOHAJIBHBIX JAHHBIX. Kommanus BlackBerry crpemurcs mommepXuBaTth
KOHQHUICHINAIBHOCT, W Oe3omacHocTh Bammx mnepcoHanpHBIX NaHHBIX. McmonbzoBanue
[MporpammHoro obecneuenust u yciyr kommnanuu BlackBerry mosker mpusectn k o0paboTke
Bammx mepcoHanbHBIX HaHHBIX. OOpaboTka Bammx mepcoHaabHBIX NAaHHBIX BKIIOYaeT cOop,
WCTONb30BaHue, 00paboTKy, Mepenady, XpaHeHWe WM pasriialieHue Bammx mepcoHambHBIX
naHHbIX. [lepcoHanbHbIe AaHHBIC, KOTOpble oOpabarthiBaeT kommanusi BlackBerry, mouepaue
kommanuu BlackBerry u ee mocraBimku yciayr, 00pabaThiBaeTCs B COOTBETCTBHHU ¢ [1OJUTHKOMN
KoH(uIeHIHanbHocTH  Kommanumu  BlackBerry — (koropas  BKIOUeHa B HACTOSAIIEE
[lonp3oBaTenbckoe — corfalieHWE  TOCPEACTBOM — CCBUIKM M JOCTyIHA 1O  ajpecy:
www.blackberry.com/legal).




