IJOBABKA KBM BLACKBERRY SOLUTION CIIOPASYMEHMETO JIMIIEH3A 3A BLACKBERRY
ENTERPRISE SERVICE 12 CLOUD ("HonwjaHeHueTo")

BAXHNM BEJIEXKN:

3a ma noJjiyumre OOCTHI M / wim manojseare To3u Cloud Service (kakTo e
ompezneJsyieHO no-mojy) Tpsab®Ba ma ce cvmyiacu ¢ BBSLA (KakKTO e oINpenejieHO [IO-—
nojy) ¥ ToBa JomnwJiHeHMe. AKO Bue He CcTe CBIJIACHM C Te3M NpaBuia U
ycioBus, Bue He MoOXeTe Ia MOJydMTe INOCTBI IO M / WM MOJI3BAHETO Ha YCIyIu
objyak. Mojnsa, npersiemanTe BBSLA 3a BamaTa ObppxaBa M ToBa JONBIHEHME
BHMMATEJIHO IIpelu na HaTucHere "I Agree" nDO-HOJy.

1. CnopasymMmeHUe.

A. Ycnoeusa 3a Ceriacue.

TekymaTa BepcCcus Ha JMUIEHBMOHHOTO crnopasyMeHue c BlackBerry Solution
("BBSLA") 3a BamaTa Oppxaba e clHopas3yMeHMeTo, Ipu komuTo BlackBerry mnpasu
BlackBerry ycayru u codTyep Ha pPas3lojIOXeHME M, KaKTO € IOONBJHEHa U
U3MeHeHa C ToBa JONwIHEHMEe, TOBa Ce OTHAacdg 3a manojs3paHeTo Ha Cloud
YcanyraTra. The BBSLA 3a BamaTa IObpXaka € Ha pasIloJIOXeHMe 3a BamleTo MHeHUue
no http://www.blackberry.com/legal/bbsla. KomexrmeHO BBSLA 3a Bamara
IbppXxaBa M TOBa JONBJHEHMe oOOpas3yBaT IIPaBHO CIOopasyMeHue
("CnopasymMmenueTo") wmMexny Bac jamMuHO, MIM ako ce aboHupaTe 3a Tazu Cloud
Service oT mMeTO Ha BamaTa ¢upMa MM OPYyTO KPUIOMUECKO JIMlle, IPYyXeCTBOTO
WY OPpYyTO KPUAOMYECKO JiMlle, KOeTO Bue cTe npencraBmuTell OT YMETO MMe ca
YII'BJIHOMOIIEHM @Ha IOewncTBaT (u B nBaTa ciayuas "You"), m BlackBerry Limited
(BuBmaTa Research In Motion Limited) wmiam nomeseHMeTO MIM OUIMAJI Ha HETO,
dye HaBJIM3a B BBSLA c Bac Ba Bamarta mvpxaBa ("BlackBerry") , Bcexm oT Bac
n BlackBerry Tyk ce Hapuua kKaTo "nmaprua" m obwmo "crpaHure". B ciayday Ha
KOHOIMKT Mexny BBSLA m Toma JonwvjiHeHMe, ToBa HONBJIHEHME MepolaBeH, HO
caMoO IO CTeleHTa Ha KOHQIMKTA.

BE. Bamanume Ha llpakeaHe Ha "I Agree".

Upes kjukeaHe "I Agree", no-moJsy, Bme noTBmpxIaBaTe, 4Ye CTe NOpOoUYesH,
pasbpajiy U CTe CBhIJIACHUM Ia Cce OOBBPXeTe C M CllasBa ToBa clhoopas3yMeHue. AKO
HE CTE CBIJIACHM C TOBA CIIOPASYMEHUE WMJIM Hamare npaBa 3a Oa [IpUeMeTe
YCJIOBMATA Ha HACTOAWOTO CIopal’yMeHMe 3a MMeTO Ha TiodTa dupMa MIM IPyITo
opuInyecko Jmie, HAMATE NPABO JA mocTsn M / MAM Oa g M3NoJ3BaTe obJakx.

2. OIPEIEJIEHVA

BCcuuky TepMMHM C ITJIaBHUM OYKBM B ToBa HONBJHEHME MMAT BHAUEHUATA, [NOCOUEHU
B BBSLA akKO He e IOCOUYeHO IOpyro. KakTo ce M3noJ3Ba B HACTOAUWOTO
CIIOpa3yMeHMe, CJIeHUTe TEePpMMHM MMAaT 3HAaUYEeHUEeTO, IIOCOYEeHM II0-IOJIY:

"Cloud Service" o3HauaBa BlackBerry xocTBaHa ycjyra, KOSTO Iara
BB3MOXHOCT 3a YyIpaBJIeHME Ha MOOMJIHM yCTpOMCTBa Ha BammTe 1 I[lpeHOCHMUTE
[IpoonykTn BaumrTe oTOpMBMpPaHU norpedburenm ", M KOATO B MOMEHTAa € Ha UuMe
BlackBerry Enterprise Service 12 Cloud. KakTo ce msnojsea B BBSLA,

TepMUHBT "ciyx0a'" Briouea Cloud crayxba.

"JlmcT" e cnopas3yMeHMe, NO culaTa Tu M onpeneyleHO KOJMYUEeCTBO BaummTe
YO BJIHOMOUEH NOTPpebuTrenu ca IoJyuuiM pa3s3pelieHre oT BlackBerry ma m3mnos3Ba
Cloud crayxba.



3. VBMEHEHVA U IOIBJIHEHMA B BBSLA

A. IlpepmocraBaHe Ha JnueHs.

3a LesmMTe Ha HACTOAWOTO CIOpal’syMeHMe caMo, pas3nesn 2 (a) or BBSLA mon
"Cobryep m License Documentation" ce zanmuaBa B CBOATa LAJIOCT M Ce BaMeHsd
CBC CJIeOHUS TEKCT:

[Ipy cnazBaHe Ha YCJIOBMATA M pela TyK, U IIJlallaHe Ha TakKcuTe 3a aboHaMeHT,
BlackBerry Bu npelocCTaBs JIMUYHO, HEUIKJIOUUTEJHO, HEIPEXBBPJIMMO, OTMEHUM
IuieH3 3a nojas3BaHe Ha Cloud cayxBa caMoO 3a BBTPEUHO IIOJI3BaHe OT BacC UM IO
Opos Ha OTOPU3MPAHU HNOTpebuTesiM pas3pelleH OT Bammsa aboHamMeHT. Toma Cloud
Service ce mpemocTaBsa Ha abOHaAMEHTEH NPMHLUMII M 3aTOBa JIMIEH3MOHHUTE IIpaBa
BaXaT CaMO 3a Iepuola OT BpeMe, 3a KOMTO CTe 3anjaTwiM IOBJIXKMMaTa Takca 3a
aboHaMeHT.

B. Hammuue Ha Service.
The Cloud ciyx6ba He MOxe Oa ObIe Ha paslojiokeHMe 3a Bac u / wuim Bammre
YOBJIHOMOWEHY MOTPebuTesiM BBB BCIKa CTpaHa WM reorpabCko MECTOMNOJIOXKEHUE .

B. CranpmapT Service.

HuBaTa Ha obOcayxBaHe, npuioxuMy kvM Cloud cuyxfa, ako uMMa TakKuBa, ca
nocoueHu B Service Level nomruka BlackBerry, KOMTO € Ha pPasMIOJIOXEHMUE 3a
BameTo MHenwme 1o http://www.blackberry.com/BES12 u e BKJOUEHAa TyK C Tasu
npenparTka. Bue norewppxIaBaTe M ce cwIjlacsaeaTe, de: (a) Cloud Service e
CTaHIDaApTU3MPaH IIpelJioXeHMe, KOETO He e MNpelHasHaueHO MJM ca NpelHas3HaueHU
na 6bmaT OPpUTONEeHM 3a crhneumomuHm mHoyctpuu; u (6) Bue, a He BlackBerry,
ca OTI'OBOPHM 3a CIla3BAaHETO Ha BCUUKM BaKOHOBM M IION3aKOHOBM HOPMAaTWBHU
aKTOBE C BallaTa MHIOyCTpus kaTo BlackBerry He maBa TapaHLUus, Ue
msnosizpaHeTo Ha Cloud crayxba me chnasBa 3aKOHUTE MM [NOIA3aKOHOBUTE akTOBe,
IPUIIOKMMM 3a BCSAKa opraHmu3auusa (OCoDeHO Te3M B pelyjMpaHM IPOMMUIJIEHOCT) .
Bue nexJjlapupaTe M TrapaHTupaTe Ha BlackBerry, ue: (I) VMmMaTe BCUUKU
HeoOxoIuMmK cbIJlacusa na mznoiassaT Cloud cayxba, BKIOUMTEJIHO M CbhIJlacue 3a
npenocTaBsHe Ha JMYHa MHOoOpMalMs, KOATO ce IIpenocrTaBs Ha BlackBerry ot
Bac mnam Bammsa YOBJIHOMOUEHM NOTPeOMTENM IO BpeMe Ha u3noj3BaHeTo Ha Cloud
Ycnyrara; (II) He nomjexaT Ha HMKAKBM 23aKOHM MM Hapenbu, KOUTO Bue
npenoTBpaTeHo manojizBaHeTo Ha Cloud cayxfa CBITJIACHO YCJOBUATA Ha
HACTOSAWOTO CIOpasyMeHue, UIM B IObpXakaTa, WM I'eorpadCKOTO pas3loJIoXEHME
Ha BacC MWIM BalMg YIBIHOMOUIEHM NOTPpeOuTeNM, WIM KOMUTO HajlaraT 3albJDKeHMS
3a CUI'YPHOCT Ha IHOAaHHMUTE CHeUMOMUHM Ba MHIOYCTPMATa HEeNocjieloBaTeJiHa C
HACTOSWOTO CIOpasyMeHMe WM Ha CTaHIapTuU3MpaHa e€CTEeCTBOTO Ha ycjyTraTa
Cloud (BkJOUMTEJIHO 0e3 oTrpaHMuyeHre, 3akoHa 3a Gramm-Leach-Bliley,
3OPAaBHOTO OCUTYypPSBaHe IMNPEeHOCHMMOCT M 3akoHa Ba OoTueTHOoCT, miam Health
MHOOPMALIMOHHM TEeXHOJIOTUM 3a MKOHOMMUYecko M Clinical 3akoH 3a 3OpaBeTo) ;
(ITI) BlackBerry He e mnavpxeH ma npuronu Cloud cayxBa 3a BamaTa KOHKpeTHa
vunycTpus; u (IV) BlackBerry He ce M3MCKBa OT BCUUKM 3aKOHOBU WUJINU
IOO3aKOHOBM pa3nopendy, NPUIIOXMMM KBM Bac, 3a Ia MU3NBJIHM HIKAKBU
OOMNBJIHUTEJIHM Ccliopal3yMeHus c MoxeTe nma npenocraBu Cloud crayxba. Bue ce
ceIJlacaBaTe Oa Cllal3BaTe M Ia € OTI'OBOPEeH 3a KaKBUTO M Ia OMJIO BaKOHHN,
pasnopenbu, BIOMCBaAHMA, perucrpaluM, JIULEeH3M, oIoOpeHMa UM CbIJlacud,
HeoOxoIMMM BBE BallaTa CTpaHa MM OPUCIUKLMA, BKJIIOUUTEJIHO 0e3 B3aKOHU
OTpaHMUEHME 3a BHOC, M3HOC WM [IOBEPUTEJIHOCTTA Ha IaHHUTEe U pas3nopeldure,
NPMIIOXMMM KBM BacC U msanojyseaHeTo Ha Cloud Service or Bac wmum Bamms
OTOPMU3MPAHM NOTPeOUTENM, WM NPEXBBPISHE MM NpenocTaBsHe Ha MHoOpMauusd,



DaHHM MM JIMdHa MHOopMaumsa Ha BlackBerry. Bume ce cwIjlacaBaTe, de ako
HAKOM OT BaumTe OTOPM3MPAaHM NOTPebuTenM na OTNpaBM MCKaHe no BlackBerry
CBBP3aHM C JMYHa MHOopMaumsa, nojiydeHa oOT BlackBerry upes Bac uIu
u3noyizeaHeTo Ha Cloud cnyxba BammTe YHOBJIHOMOULEeHM ooTpeburenu ",
BlackBerry MOXe IOa HapeIM KaTO OTOPM3MPaH NOTpeOuTesl KBM Bac M MOXe ma BM
IIOCBBETBA OTOPM3MPAaHM NOTpebuTesr, dYe Te cJelBa Oa Cce KOHCyJATMpa C Bac 3a
nHbPopMalMsa OTHOCHO TOBa KakK Ce CHpabBAT JM4YHa MHOopmaumsa. AKO BU €
Pas3spelleHO CBIVIACHO MNPMIIOXMMUTE BaKOHM MM [NOO3aKOHOBM HOPMAaTMBHM aKTOBE
(BKJIOUMTEJIHO 3aKOHOBM MJIM INOO3aKOHOBM pasnopenbyu, NOPMIIOXMMM 3a Bamarta
KOHKpPEeTHa MHIOYyCTpHuda) na uzanons3Ba Cloud ciayxba B CBOTBETCTBME C YCJIOBUATA
Ha TO3M HOOTOBOP, BMe HAMaTe NpaBo Ia mznojz3eaTe Cloud cayxba. Bue ce
ceIJlacaBaTe na obezumeTuTe U npexnnaszsaTe BlackBerry, Ha rpyHnaTa IOpyXecTBa
(buBmaTa RIM rpyna npennpuaTtus), ouimanu Ha BlackBerry, OpencTaBUTeH,
IPaBONPUEMHMIM M BCEKM OT TEXHUTE IMPEKTOPM M CJIYXUTENM 3a M OT BCUUKMU
OTTOBOPHOCTM, WEeTM, 3arybmu, pasxonom U pa3HOCKkM BlackBerry (BKJIOUMTEJHO
0es3 oTrpaHMYEeHMe, TakCU M pasxoOM pa3yMHM aIBOKaTCKM XOHOpapu), HalpabBeHMU
oT HAKOM oT BlackBerry, I'pynaTra BlackBerry Ha KoMIOaHuMmUTe, aTleHTM Ha
BlackBerry, npabBONpMEMHMUM WIM BCSAKa €lHa OT TEXHUTE IOUPEKTOPU U
CIIYXMUTEJIMM B pPe3yJiITaT Ha HEBAPHa MH@OpMaLLMF[ Wil HapyleHMe Ha I'apaHlmATa,
3aJIOKEeHa TYyK.

D. BaumumTe JIIaHHU.

KaxTo mMexny Bac m BlackBerry, Bue ce 3anasm CoOCTBEHOCTTA Ha CbIAbPXaHUEe U
OaHHM, CB3ITaIeHM OT BaC WM Balmsa YNBJIHOMOUIEHM NOTpeduTesy, KOUTO Cce
obpaboTraT WM CbxpaHaBaT Ha BlackBerry CBPBBPM KAaTO YaCT OT M3IOJIZBAHETO
Ha Cloud Service ("Your Data") Bammsar. Bammsar JJaHHMTE He BKJIOUBAT CcobTyep
WV CBOBPXAHME OT TPeTU CTPAaHYU, JIMIEH3VPaH WIM IOCTAaBSHUM 10 OPYyT HauMH
Bue otr BlackBerry mim maHHU, T'eHepupaHu oT BlackBerry B mnpoleca Ha
IpenmocTaBAHEe Ha yCayru of0Jlak (BKJOUUTEJIHO 0e3 orpaHudeHue, wuHbopmaumd,
KOATO € Chb3IaleHa OT CUCTEMUTE U MPEXUTe, KOMUTO Ce MIMN0JI3BAT 3a Ch3OoaBaHe
Ha ¥ IpelaBaHe Ha BallMTe KOMyHMKALMM, KaTO CbOOUEeHMEe 3a MaplupyTUlMpaHe Ha
OaHHWU) , WM Ha IaHHY, CcBOpanu oT BlackBerry B CBHOTBETCTBME C IPYyTO
cropal3yMeHMue (a), Ye BUEe MM BallMAT YII'BJIHOMOMWEHM HOTpebuTesi MoTaT Ia
umaT c BlackBerry. BlackBerry e coOCTBEHMK Ha arperMpaHUTe U
CTATUCTUUECKM IaHHM, IMOJIYyUeHM OT ekcrJioartaumsara Ha Cloud ciyxba,
BKJIOUMTEJIHO 0es3 oT'paHMueHMe, OpoSAT Ha 3BalUMCUTe B ycijyrara, 0pod u
BUIOBETEe CIeJIKM, KOHOuIypaumm M OokJjanu, obpadorBaHmM B Cloud cunyxba u
pesynTatuTe oT paboraTra Ha Obnaka Service (Ha "obobmweHm maHHM") . HUmO TyK
He ce ThBJIKyBa kaTo RabpaHsapama BlackBerry oT mM300JI3BaHeTO Ha oDoOumeHM
IDaHHM 3a LeJmMTe Ha OelcrTial cTonaHcku BlackBerry, npmu ycJoBue ue
MBIOJI3BaHeTO Ha oOobueHM mnaHHM Ha BlackBerry HaMma »a pa3Kpue
CaMOJIMUHOCTTa, HE3aBUCHUMMO Ialu MNPSKO MJIM KOCBEHO, Ha BCEKM UYOBEK WJIU
crneundnUUHM JaHHM, BBBEIEHM OT BCSAKO QMBMUEeCKO Julle B YciayraTa Cloud. Bue
ce cwbrjacsasaTe, ue BlackBerry mma npaBo Ina cvbupa, IOa Kooupare, [I0J3BaTe,
MHOEKCHT, pas3KkpuBaT, IIpolec, IpelaBa, TpaHcdep, U CBXpPaHABaATe HOaHHUTE CU
3a LeJiuTe Ha: (a) ocurypseBaHe, IIpenocTaBsHe, eKCcIJloaTalums, NOONPBXKAE,
nonmo®psBaHe, MM akTyanus3upaHe Ha OO6naka Service, KakTO € ONMCAHO B
HACTOAWOTO clInopasyMeHue; (B) npenmocTaBgaHe Ha BCAKaKBa TEeXHMUECKA IIOMOIL
(BKJIOUMTEJIHO OTCTPAaHABaHe Ha npobjieMs, HacCOouUeHa KbBM NpenoTBpaTsaBaHe,
OTKPMBAHE M I[IONpaBsHEe Ha NpobjieMy, CBBP3aHM C onepaumara Ha Cloud ciyxba,
ye BlackBerry u HETOBUTE CIYyXUTEJM IOa HalpaBaT IOOCTHIHM 3a Bac; U (B)
BCAKa Ipyra LeJyl Ce M3UCKBa OT NPUJIOXMMOTO 3aKOHOIATEJICTBO, WIM KBM KOUTO
Bue ce cwvryacsaBaTe. llopamu ecTtecTBoTOo Ha Cloud crnyxba, Bue noTBBpXIOaBaTe
u ce covryacsaBaTe, udye BlackBerry Moxe Ia CbXpaHABa OTOPUIUPAH NOTpeduTe



IBJIHOMOUWMATA M KPUITHMPAUM KJIOUOBE, CBBP3aHM C Bac u llpeHocummuTe I[IpomyKTu
OCUTYPEHM OT MJAM OT MMETO Ha Bac M BammTe OTOpPM3MPaHM HOTpeOMTeNnM na
paboraTr c¢ Cloud Service CBIJIAaCHO HACTOAWOTO Cllopas’syMeHue. Bue ce
ceryiacsasaTe, de BlackBerry me peyMcrTBa KaTO NPOBOOHMK 3a BaumuTe IOaHHU B
CBOTBETCTBME C HACTOSWOTO cCropasyMeHue, u ue BlackBerry Moxe @ma MHOJydM
OOCTBII IO TEe3M HOAaHHM 3a PSAOKO CPellaHo, a He PYyTMHHO, 0asa, KOJIKOTO €
HeOOXOIMMO 3a LeJIMTE Ha HACTOSUOTO CIopas3yMeHue U / UM USMBIHEHMEeTO Ha
Cloud cnyxba, KakTO Ce M3MCKBa OT 3akoHa, MM KaTo Bue MOXe OpyIo
ceryiacue BlackBerry HaAMa Ia pas3kpMBaMe BallMTe IaHHM Ha TPETM JIMLa
(BKJIOUMUTEJIHO NpMJIaTaHeTO Ha 3aKOHa, IOPpyTI IObpKaBeH CyDeKT, WM I'paxXIaHCKU
cprmeBeH MHNpolLec.; C M3KJWOUEHMEe Ha HalMTe NOIAMUBMNBIHUTENM), OCBEH KaTO BU
Hacouy MM ako He Ce M3MCKBa OT 3aKOHa. AKO TPEeTO JMile 3a KOHTAaKT
BlackBerry c TbpceHeTO Ha BammTe nanHHmM, BlackBerry me ce onura na
IpeHacoyy TpeTaTa CTpaHa, 3a Oa I'O I[IOMCKAaT IMPEeKTHO OT Bac. KaTo uyacr oT
TOoBa, BlackBerry MOxXe @ma oCuUTI'ypM BammsaT OCHOBHa MHbopMAalMs 3a KOHTAKT Ha
TpeTa CcTpaHa. AKO MNPaBHO 3amObJXKeH Oa Pa3KpMBa BallMTe IaHHM Ha TPEeTM JIMLa,
BlackBerry ume HOJIOXMM CBOTBETHUTE yCUIMSA Ia ObIeTe yBEIOMEHU
IpelBapUTEJIHO 3a OIOBEeCTsABaHe, OCBEH akKO 3aKoHOBa 3abpaHa. llpu XejaHMe OT
Bama cTpaHa u3BBpWIBA B Cpok oT 30 (TpuImeceT) IOHM CJiel BCSKO M3THUUAHE Ha
Cpoka MM IpekpaTsBaHe Ha HACTOSAWOTO clhopas’yMeHue, BlackBerry me
npenocTaBaT HaHHUTe cu MoxeTe upes Cloud cauyxba Ha OrpaHMUYeHa OCHOBA
eOVMHCTBEHO 3a LeJuTe Ha MoxeTe BUM Ce M3BJAMYAT HaHHM 3a nepmuonm oT mo 30
(TpuOmeceT) @OHM CJIed KaTO MCKaHeTo € nojiydeHo oT BlackBerry. Crnen xaTo Ha
30 (rpmmeceT) HOHeBeH Ccpok, BlackBerry HamMa Ia CcBlUlECTByBa 3aIbJIXKEHMUE 3a
nonobpXaHe WIM [IpelocTaBsHe Ha BamuTe OaHHM M MOXeE CJIed TOBa, OCBEH ako
He e 3akoHOBa 3abpaHa, UI3TPMMTEe BCUYUKM BallM NaHHM. AKO MMaATe HyXIa OT
nomoum Ha BlackBerry, MmoxeTe nma nojxyumTe Ha BlackBerry npodecroHaJiHU
YCIyTHM NpU Cllen-aKTyaJIHUMTe LeHM Ha TakKkCcyBaHe Ha BlackBerry.

E. CurypsHocCT.

BlackBerry 1 HETOBUTE CJYyXUTEJM I [OJIOXMM CBOTBETHUTE YCUIIMI 3a Olas3BaHe
Ha CUTYPHOCTTAa Ha »OaHHMUTe BM. BlackBerry nonmbpxXa TEexXHMUECKM, OQUBNUECKU U
OpPTaHMBAalMOHHM MEPKM 3a CUI'YPHOCT, NpelHasHadeHM Ja OCUTYypST M Ia nanarT
BB3MOXHOCT 3a oxpaHa Ha Cloud crnyxba. ToBa BKJIOUBa Hal—-pas3JIMUHU
TEXHOJIOTUM M NpolelypM, 3a HOa BM IIOMOTHE Ha 3alMTUTe BallKMTe IaHHU OT
HEOTOPM3MPAaH, HE33aKOHHO MJM CJlydaMHO HOOCTBI, CBOMpaHe, M3NOJI3BaHE,
n3rybsaHe, kpaxba, NpoMsaHa, Pa3KpMBaHe, KONMPaHe MM yHUIOXaBaHEe.
HanpumMmep, BlackBerry m HeroBUTe CIyXuTenu obpaboTBaT BauMTe OaHHU Ha
KOMIITBPHM CUCTEMM C OT'PaHMUEH IOCTEI, M KOSTO Ce HaMypa B KOHTPOJMPaHUTE
CBHOPBXEeHMS. Bue noTebpXxIaBaTe M ce cbIJjlacaBare, de: (a) IOaHHM, KOMTO Ce
TeHepMpaT OT BaC MJM BallMsa OTOPM3MPAHM NOTPeOUTen M e ObIaT M3NpaTeHU
npes lHTepHer mam IPSEC VPN, koraTo T4 mnpeMmHasa OT MoxeTe IOa CBPBBPU
Cloud Service, xbmero Cloud ycrnyra e npenHaszsHaueHa 3a meumdpupaHe Ha U
cien KpunTtupatT nobaBsHE Ha OONBJHUTENHM CJIOEBe OT KPUIITHMPaHe Ha IOaHHUTE,
KaTo dYacT OoT obpaboTkaTa, HOpenjaraHa oT ciayxbarTa Cloud npenr ODaHHUTe Ia
ObIaT M3NpaTeHM Ha Oe3XMUHa Mpexa 3a IoCcTaBka Ha [IpeHocuMu IponykTu, M
(B0) 3a maHHUTe, wu3NpaTeHM OT llpenHocumu IIpomykTy, 3a Cloud ciuyxba e
IpOoEeKTHPaHa HOa pal3umdppoBaTe M CJed TOBa La M3NPpaTUTE INaHHM KbM CBHPBEBPU B
VIHTepHET uUpe3 KpUITHPaHa BpPbB3ka. HAKOM OT BammMTe IaHHM MoTaT na ObIar
OocoBeHO UyBCTBUTEeJIHM KbM Tebe, M IO TO3M HAUMH MOXEe Ia M3UCKBa OIpelesieHO
HMBO Ha CUIYPHOCT He e mnpexmoctaBeHa oT Cloud cnyxba. He uMHTepHeT yciyra e
VIMYHM3UPAaH Cpelly OHJIaMH aTaKM MM OIMTM Ja Ce 3a00MKOJIAT MEPKUTE 3a
CUTYPHOCT B MHIOyCTpMaTa, U Bue ce cwrJjlacaBaTe, UYe HOCUTe LdjaTa
OTTOBOPHOCT 3a ONpelesIAHeTO Hajau CcurypHocTTra Ha Cloud ciayxBa oTrroBapsa Ha



BallMTe M3MCKBaAHMSA. Bue me yBenomsaBa HezabaBHO BlackBerry B
secure@blackberry.com ako CTe HayudyuJmM 3a HPOOMB B CUT'YPHOCTTa, CBBpP3aHa C
Cloud crayxba.

F. Term.
3a UesmuTe Ha HacTOoAUWOTO CIopaslsyMeHMe caMo, pasnesia Ha BBSLA ozarjiaBeH
"Cpok" ce 3anmMuaBa B CBOATa LAJIOCT M Ce 3aMeHS CBC CJIeIHMS TEeKCT:

HacTosmoTo cnopas’syMeHMe BJIMB3a B CuUJla Ha BameTo cbIJlacue ma ce OOBBpXe C
TOBa Clopas’yMeHMre (KakTO € OIMCaHO Io-Tope) UM NponobjikaBa Oa € B Ccuja Io:
(I) mpekxpaTsgaBaHe Ha HACTOAWLOTO ClIopalsyMeHMEe B CBOTBETCTBME C pas3nopendbure
Ha HaACTOAWOTO cHnopasyMeHue; (II) npekpaTsaBaHe WM M3TUUaAHe Ha IpaBaTa
OOoKyMeHT nuleHs3; unu (III) npekpaTrsapaHe Ha Cloud crayxba.

G. EdexT Ha IllpekparTsaBaHe.

[Ipy npekpaTsaBaHe WM M3TUUAHE Ha CpokKa Ha HACTOAWOTO CcliopaslsyMeHMue Bue u
BammTe YNOBJIHOMOUEHM NOTped®uTenu HpaBoTO na msanosssa Cloud ciyxba BenHara
me npecrtaHe. BlackBerry 3amaszBa OpabBoTO Ia M3TpHeTe QaMja OT CHPBBPUTE CU
IpM NpexkpaTsaBaHe WM M3TUUAHE Ha CPOKa Ha HACTOAWOTO Clopas’syMeHue u / uiu
Bammuar danuT. Bue ce covryacsapaTe, dYe BlackBerry Moxe ma 3amnasmu BaluTe
IOaHHM 3a Ccpok no meBermeceT (90) OHUM cJjienm M3THUUYAHE Ha CPOKa MM
IpekpaTsaBaHe Ha HAaCTOAULIOTO CIOpal3yMeHMe, MM 3a TOJIKOBa IOBJIITO BpeMe,
OTKOJIKOTO € HeoOxoIymMo, 3a Za ce cbobpasz3dar c: (I) U ma e 3akKOoH MM
II0I3aKOHOB HOPMaTMBEH akKT, NPMJIOXMM kBM BlackBerry; mnm (II) BCekM CbI,
peryJjlaToOpeH MM HaO30peH opTraH, KbM koMTo BlackBerry e npezmmeTr. Baumure
OJaHHM, Y€ He € BBPHAaT WM YHMIIOXEHM II10 CujlaTa Ha HacCTOAWIOTO CIIOpa3yMeHNre,
nponeixaBa Ha ObIOe MNpelMeT Ha 3alMTa Ha [IOBEPMTEJIHOCTTAa, OIMCAaHM B TOBAa
crnopas3yMeHMe, 3a TOJIKOBa IOBJITO BpeMe, TBM KAaTO € B IIpUTEexXaHre Ha
BlackBerry. IllpekpaTaBaHEeTO WIM M3TMUYaHETO Ha HaACTOLUOTO ClIopasyMeHMEe HIMa
oa BUM OocBOOOmM OT BamweTo 3ambjDkKeHMEe @Oa IIJlaTy BCUUKM HaducjeHu Taxkcure 3a
3anucBaHe M / WU TaKCHU.

H. Support.

BlackBerry Moxe IOa OCUI'ypM [NOIKpela, KaKTO € NPeICTaBEeHO B
http://www.blackberry.com/supportprogramdescriptions mnpmu 3amnjamaHe Ha
MeceueHn aboHamMeHT. ONMCAHMETO Ha [IoIKpelna Moxe na ObIe MNPOMEeHSHA.

I. CebupaHeTO, N3nomgssaHeTo M PaskpmBaHeTo Ha JimuHa MHOpMaLMA.

B nmonwijHeHMe KBM MHPOpMALMATa, IIOCOUeHa B ChIVIAaCKe 3a CbOMpaHe Ha
nHbpopMaLumsa pasznopendm Ha BBSLA, BKJIIOUUTEJIHO NOJUTUKA 3a [IOBEPUTEJIHOCT Ha
BlackBerry nocoueH B Hero (Ha "JekJjlapauusa 3a noamuTuka'), B IIpolleca Ha
npenocTapsaHe Ha yciuyr'u ofbjak, BlackBerry miayM HETOBUTE CJYXUTENIM MoTaT Ia
cwbupar, ynorpebara My, obOpaboTkaTa, NpelaBaHeTo, paskpuBa u / UIU
ChbXPaHeHMe Ha pas3/iMuHKM QOopMM Ha pas3lo3HaBaeMy MM Opyra uHbpopmMaumd,
BKJIOUMTEJIHO 0e3 OTpaHM4YeHMre, [IOKAa3BaHO MMe M BamaTa opIraHmus3aumusa uMme,
Cloud Service posnm BammTe oTOpM3MpPaHM NOTpebuTesnm ", MMeHa UM BBTPEUHU
OOKYMEHTM 3a caMOoJMuUHOCT, VT HNONMUTUKM, NPUIIOKMMM 3a Bammar m Bawmar
YoeaHoMomeH norpeburenu "lpeHocuMmu [IponykTy, MHOOPMaALMHA 3a M3IOJIB3BAHETO
Ha YcayraTta Cloud m CBBpP3aHM C HNPEHOCUMM NPOOYyKTHM, cCcobTyep M xXapoyep,
TpynouTe CBOOWEHMA M CTATUCTUKATA, KAKTO M IOpyra MHOopMaLmusa, 3a Oa ce
YJIECHM INPEXBBPJISHETO Ha EJIEKTPOHHA Iolla M AOPYyTM HaHHM KBM M OT
[lpenocumuTe IlIponmykKTM, NpPenBMOeHM 3a Bamara O6jnak Service. Bue ce
ceryacaBaTe, due BlackBerry wmiM HETOBUTE CJHYXMTENM MoT'aT Ia cvbupar,
ynorpebara My, obpaboTkaTa, NpelaBaHEeTO, Pas3KpMBAT, M CBXPaHEHME Ha IOAaHHU



3a lLeJyiuTe, IIOCOUEeHM B HACTOAUWOTO CIOopasyMeHMe, BKJIOUMTEJIHO: (1) BCAKakBU
uenm, Cebp3aHM c Yciayrara Cloud m cebp3aHuUTe C¢ BlackBerry HNpoOykKTu u
ycayru, (II) 3a BBTPeWHO NOJ3BaHe Ha BlackBerry u IOHUEPHUTEe ¥ KOMIAHMUM 3a
ekcrJjoaTauuara, NooApbXKaTa, nNomobpsaBaHe MIM akTyanamsupaHe Ha Cloud
Service (BxJmoUMTeJIHO QYHKLMM, KOMTO BKJIOUBAT OTKPMBAHETO Ha M 3amuTara OT
HOBOBB3HMKBAMTE M C NPOMEHAUNMTE Ce OINAaCHOCTM 3a NOTpeOuTenmuTre, KaTo
HanpMuMep 3JIOHaMepeH co@Tyep MM CllaM), 3a pPellaBaHe Ha TEeXHMYECKM BBIPOCH,
KaKTO M 3a OTCTpaHABaHe Ha NpobJeMM, HaCOdYeHa KBbM IpenoTBpaTaABaHEe,
OTKPMBAHE M IONpaBsHe Ha NpobjeMmu, CBBP3aHM C onepaumara Ha Cloud ciyxba,
n (III) BCHKaAKBM LeJM € pPas3pelleHO MM Ce MU3UCKBA OT NPUIIOXKMM 3aKOH MU
IIOI3aKOHOB HOPMaTMBEH akKT MJM KBM KOSTO Bue ce cwvryacsasaTe. OCBeH TOBa,
Bue pazbupaTe M ce cCwBIUlIacgBaTre, d4Ye JMUYHaTa uHPopMalMsda MOXe Ia ce cvbupa,
M3HoJi3Ba, NpepaboTeHM, NpelaneHa, M Ce CbXPaHABAT Ha CBPBBPM, YIPABJIABaHU
oT MM OT MMeTO Ha BlackBerry B KaHama u BCHgka IbpXaBa, B KOATO
BlackBerry u HeTOBUTE CJIYXUTENM, 3aIbpXaHu oT BlackBerry nonobpxa
CBOPBXEHMA (KOMTO MOTAT Oa BKJIOUBAT CTPaHM M3BBH EBPONENCKOTO
MKOHOMMUUECKO INPOCTPAaHCTBO) . AKO BME MJIM BallMAT IBIHOMOWHMLM Ce XUTEJ Ha
EBpPONEMCKOTO MKOHOMMUECKO IIPOCTPaHCTBO MM Ha IObpXaBa, KOATO oI'paHMyYaBa
NPeXBBPJISHETO Ha IaHHM M3BBH Tas3M OPUCIMKLMS MJIM PeIMoH, Bue ce
ceIJjlacaBaTe, dYe JMYHATa MHOOpMaLMa MOXe Ia Ce NPEeXBBPJIA M3BBH
EBpPONEeMCKOTO MKOHOMMYUECKO IIPOCTPaHCTBO, MJM KaTO CTpaHaTa (ure) 3a
npepaboTka M CbBXpaHeHMe, kKaTo BlackBerry MM HETOBUTE CJYXUTEJU B
CBOTBETCTBME C HACTOSAWOTO ClopasyMeHue. Bue TapaHTUpaTe, Ye CTe [OJIYy4dMIIU
BCUYKM HeOOXOIMMM CBIUIaCUI OT BaunMTe OTOPU3MPaHM HOTPeOUTEeNM 3a Tes3U
uenm. Bue ce cwvryacsasaTe, uYe BlackBerry Moxe ma m3npaTM CcbobueHMS IO Bac
¥ BammTe VYNBIHOMOUIEHM NOTPEeOMTEJNIM IO OTHOWEHME Ha TEXHUYECKUTE BBIPOCH,
cayxba MIM Ha Cciayxfa-oTpasu CeOUTUL, KAKTO M MHOOpMaUMs, CBBP3AHU C
n3noysepaHeTo Ha Cloud crayxba.



