[IPOXGHKH XTO AYY¥H BLACKBERRY XYMBAXH AAETIAY XPHXHXY T'IA BLACKBERRY
ENTERPRISE SERVICE 12 NE®OZ («o IIPOXOHKH")

YHMANTIKEY [IANHPO®OPIEZX:

Tia v amoktioete npdboPacn kol / 1§ va xpnotluomolioete autd TO OCUVVEPO
unnpeocla (6nwg oplletal moupok&Tw) OO MPETEL VO OUUMQWVACETEe ue Tnv BBSLA
(6ntwc oplletal mupoakdTw), KUl oUTH n npoobnkn. E&v dev ocuuppwvelte ue
auToUC TtouCg OpOouUC KAl TLg npounobécesig, umopsite va éxete npdéoPfaocn kol /
H va xpnoipornolhocete tnv vnnpeoio Cloud. IopaxroioUpe dioafd&octe 1o BBSLA
via tn ditedvhy dikatodooia cac kol noapoUoag I[IpooOBAKNG HPOCEKRTLKA IPLV VX
KAVETE KALK OTO "IUppova" Topak&Tw.

1. ZYMOQNIA.

A. Opol Zuppwviac.

H tpéxouoa éxdoon tng Adeilag Xpnong AUon BlackBerry ("BBSLA") yia 11
dLedbvrh dikatodooia cac eival n ovpewvia Pp&oel tng omoioag to BlackBerry
k&vel BlackBerry unnpeoieg rol Aoyloplkd mou dlatibetal koL, 600G
OUUTIANPOONKE KAl Tpomomolndnke omd Inv mopoloa MPoCoOAKn, oUuTtd LoxUel vyl
n xpnon oocg tng Ymnnpeolog Cloud. H BBSLA yia tn dLedvrh dixatodooia ocag
elval dLabéolun yia tnv of LoAdbynon ocog oe
http://www.blackberry.com/legal/bbsla. Zuldoyitkd&, n BBSLA yia Tn d1€6VvN
dLratodooia kat autd cog IpooBAKN amoTeAoUVv PULX VOU LKA Sde0uUEUT LKA
oupowvia (n «Iupeevio») petalld eocbdc Lexwplotd, 1 €&v eival ocuvdpountéc
tng vnnpeoioag Cloud yvia Aovoptroaoud tng etalpelioag coug 11 &AAOU VOULKOU
npoo®moyu, e£T1alpelag 11 &AAOU VouLlKoU mpoodmou mou Elote yia doyoploaocpd TouU
onoilou eglote gfouciodoTnuévol voa evepyoUv (kal otLlg OU0 MeEPLITOOE LG
"Eoelcg"), koL 10 BlackBerry Limited (mpdnv Research In Motion Limited) 1
n OUuyatpLlKA ) BUYXTPLKA QUING HOU €Ll0épxeTal otnv BBSLA pall cog yia 1n
diLratodooia cac ("BlackBerry") . K&Be évag omnd £odg Kol 1o BlackBerry
avopépeTal OTNV TmopoUod G «MEPOC» KAl CUAAOY LKA wC Ta «Mépn». Z¢
nepintwon oUykpouong petaéy Tou BBSLA Kol quth TNV IpooBnkn, 1o mnopdv
npoocdpInua umeploxUel, oAAX pdévo oto Rabud tng oUyKpouong.

B Enidpoaocn Tou K&voviac KALk 1o "Zupewvd".

K&vovtoag XALK 010 "ZUupoovo" nopoxdtw, ovayvepilete o6tL éxete diapdoet,
KOTOAVONOoe L KoL oUupowvelte va deopevutelite Kol vo ocuppopewbelite pe 1tnv
nopoUoa oupewvio. AN AEN ZYMOOQNEITE ME THN I[IAPOYXA IYMOQNIA H dev éxete
efouolLoddtnon va amnodextelite 1Toug 6poUC TING TNHPOUCHC CUPPOV ag vid
Aovaplaoud tng eralpelioag ocog f GAAn voulkn ovidétnto, AEN MIOPEITE NA
EXETE IIPOSBAYH 11 / xolL xpenoluomoloUv unneecia Cloud.

2. OPIZMOI

OAec ol 6pol pe KepoAola otnv noapoUoca IIpooBAKN €XOUV TLC €VVOLEC TIOU
opilovial oto BBSLA, ex16g ov oplletal dLapopeT k& OTo mopdv. Onwg
xpnotLuomnotleltatl otnv noapoltoa ZUupowvic, ol axkdioubol dpol €XOUV TLC
EVVOLEC TIOU OVUQEPOVINL TUHPOUKAT® :

"SUvvepo Ynnpoeola» onuaivel 1o BlackBerry ¢@laofevelital vnnpecio mou dilvel
n duvatdinta diraxeliplong eopnIidv oUCKeU®Y orrd OOC KAl TOUQ
EfouoiLodotnuévoug Xprnoteg oog »lpotdédvita Xe1pdg, kKol n omoio onuepo



ovou&letal BlackBerry Enterprise Service 12 Cloud. Onw¢ yxpnoLupomolelitot
otnv BBSLA, o 6poc «Yunpeolo» meptdopPdvetr tnv vnnepeoia Cloud.

«Zuvdpoun» voeltal n di1&taén pe Tnv omola €o0elg KUl PLA CUYKERPLUEVDN
ToodTNTA TWV €&OUCLODOTNUEVWOY XPEPNOTOV oG éXouv eykplBel amd to
BlackBerry va xpnolLupomolhoete 1nv uvmnpeoio cloud.

3. TPOIICIOIHZEIY KAI IIPOZOHKEY XTHN BBSLA

A. Xophynon AdeLac.

T'ta Toug okomnoUg 1ng napovtoag oupewviog, pdvo, onueio 2 (a) Tou BBSLIA oTO
"NoviopLlkd rol Texunpilwon Adelo XpHong» Katopyeltal 010 oUVOAO TOU KXL
avitLlrkablotatal amd 1o akdAoubo:

SUpewva pe 1toUug O6pOUC Kol T LG mpoUnobécelc tou napdVviog KoL TNV KATABOALN
TOV TEAOV eyypoapnc, BlackBerry o&g mopéxel PLO HPOOCKILKLY, WUI
QIIOKAE LOT LKL, un petaPfLBdoiun, oavakAntrn &dela xpnong tng uvmnnpeciag Cloud
QIIOKAE LOT LKA VIO €0WIEPLKY ¥pHon amd Ecdg Kol péxpl Tov aplbud 1wV
EfouoiLodotnuévoyv XpnoTdv €OLIPENETHL UWE Tn ouvdpoun ocacg. AUThH n uvnnpecia
cloud mapéxetal o ouvdpounTlkh RB&on Kol ©¢ €K TOUTOU TA O LKALOUATN
&deLac xpnonc LoxUouv pdévo yLa To XPovLIkd dL&CTINUO ylLa TO omoio &éxouv
KaToBAnOel 1o amolToUueva TEAN €VYPOUQNG.

B AltaBeoipdinta Tng Yunpeolog.
H vnnpsgoia cloud umopei va unv givoal ditabéoiuec og €odg 1 / Kol
efouolLodotnuévol YXPNOTEC oag O¢ KABe XOPA @I YEQYPOUQ LK TIEPLOXN.

I' Baolky Ynnpeolo.

To enimedo Twv UINEEoCLOV mou LoxUouv via tnv vnnpeoia cloud, av uvndpxouv,
nmou opllovtal otnv Yonnpeola IIoALtT LkAC tou BlackBerry emimédou, n omold
elval dLabéoun yvia tnv of Loadynoh cog oe http://www.blackberry.com/BES12
KOl €VOQUATOVETOL OTINV OTopoUca Pe oUTh Tnv ovoapopd. Avayvopilets xrot
ouppnvelite 6tL: (o) n vnnpeola cloud e€ival pLa Tumomolnuévn mpooceopd mou
dev éxel oxedlLaotel ot dev mpooplletal va glval TPOCAPUOCUEVEC Y LA
ouykexrpLuévoug kA&doug? kol (PB) Eocelicg, kol 6xL BlackBerry, esivol
UneUOuvoLl yla 1 ouppdpewon e Toug vOUOUG KXL TOUG KAVOVLOWoUG IIou
toxUouv yLa Tov kKA&do ocoacg, onwc to BlackBerry xé&vel xoplo dHAwon 6Tl 1
xphon 1tng umnpeocioag Cloud 6o ocuppopewdel pe toug voéuoug N TOUQ

KQVOV LOPoUG mou LoyxUouv oce r&be opopéa (Ldlwg otLg pubulldueveg
Brounxavieg). AnAdveTre kol eyyuhote yia BlackBerry mou: (i) Exete OAecg
TLC amopalInTeg OUVALVECELCQ YLIO Vo XpnolLupomolhoete Inv uvnneecia cloud,
oupmep LAapRovouévng TnNg OUYVKATABEONG YVIX VO TXPEXOUV OO LASAIIOT €
IPOOWII LK HNAnpoeopia mou mapéxertal oto BlackBerry amd Ecdc 1 toucg
EfouociLodotnuévoug XpRoteg oog KAT& Tn XPHon twv Yanpeoitdv Cloud? (Ii) Aev
undkeLVIOL O0g VOUOUC 1 KAVOVLIOWoUC IMOU VA aIoIpEémouv Inv Xpnon tou cloud
unnepecia olppova pe toug 6pOUC Ing napoUoog oUuuewviog, 1 otn Xopa 1
YEQYPOUQ LK Oéon ocac 1 touc Efouoiodotnuévoucg Xpnoteg ocoug, 1 61l emlPAAAEL
TN Rrounyxavia—e1ldLKEC UNOXPEDOE LG COPAAE LOC TWV O0edOPEVOV OOUVENNG HE TNV
nopoUox OUNewV (o 1 tnv tumnomolnuévn @Uon tng vnnpeoioag Cloud
(ovpmep L AapPRoavouéveyv, xwplic mepLoploud, o voéuoc Gramm-Leach-Bliley, 1
Acp&ALloncg Yveloc dopntdtinta xal Accountability Act, 7 n IANpo@op LKy
Yyelag yvia tnv OLkOovOuLlKA Kol KALvikAg Noépou via Inv Yyela)? (Iii) TO
BlackBerry dev xpel&letal vo mpooapudocouue tnv unnpecioa Cloud via
ouykerpLuévn Rrounyxoavia cac? kol (iv) BlackBerry dev amnatTteiTtal amd tuxdv



VOHOBETLKEC ) KOVOVIOTLKEG dLaTt&ée g moUu LoXUoOUV YLl OXC VO €KTIEAEOEL
OO LE€OdANIOTE IMEPALTEPW OUNOWViec pall oogc yia vo DopEXouv Tnv unnpeocio
Cloud. Zupopwvelite 61Tl Ba ouppopowbdeite pe kol vo e€lval uvnetduvoc yLa
TUuxXO6Vv VvouoOeT LKEQ, KAVOVLIOTILKECQ, plvioupata, kataxwplioceig, &deieg,
eykploeglg Rl ouvalvéoelg TOU amoltoUvial otn Xopa 1 In dilkatodoola ocag,
ocupnep LAapfovouéveyv xowplc mepLoplopd TV €LOAYOYOV, £iayoydv 1 1O
andppnTio TV dedOoPéVvwV TOUG VOUOUGC KAL TOUQ KAVOVLOWOUG mou LoXUouv yLo
eo&g rol 1n Xpnon tou Cloud vnnpeocioac amd sodg 1) EfoucLodotnuévoug
Xpfioteg ocag, ) n petafifoon 7 nopoxlh mANPOEOP LAV, otolXelwv ) IPOCWILKECQ
nAnpogopiec oto BlackBerry. Zupownveite 61l €&v évag oamnd TOUC
EfouociLodotnuévoug Xproteg ocoag k&vel pla altnon oto BlackBerry oxetilovial
e mpoownlkéc nmAnpoeopleg mou Aappdvovial oamd 1o BlackBerry péoca and e£odg
f In Xphon Touc EfouclLodotnuévoug XpHoteg OXC TV Umnpeold®v tou Cloud,
BlackBerry umopel va ka1eubUvel Tétola EfouoiLodotnuévou Xphotn oe €odq
Kol umopel va ocupfoulrelfel Efouctiodotnuévoug Xphoteg coag 6Tl Ba mpémel Vo
dLaRouAieUetal pe oog yia minpoeoplec oxetlr& pe 1o mOGC 6o xeLpLotel
OPOooWI LKA oTolXela. E&v dev enlipénmetal oUPEeVA PEe TOUC LoxUovieg vououcg
) KOVOV LouoUC (oupmep LAQUBAvVORévoy VOV 1 KAVOV LOPQOV TOU LoXUouVv Yy Ld
OUYKeKpLEéVO KA&GDO 0OC) Yyl va xpnolgomolhocete Tnv unnpecia cloud,
otuewva pe ToUug 6pOoUC TNG mopoUoag Iupewvioag, dev éxete 10 dlLRHlwpa v
xpnotponolhoete tnv vnnpeclio cloud. Tupewvelte va anolnulOdoeTe KAL VX
anmoAA&&ete BlackBerry, o OutAog BlackBerry Etalpeldv (mpdnv OutAog
Etalptdv RIM), Ouvatplkég BlackBerry, toug npd&xtopeg, toug dLaddyoug KoL
exdoxelg kol k&Oe éva amd ToUg OLeUBUVIEC KAl TOUQ UNOAANAOUC TOUG YVLlX
kKol and O6Aeg TLC unoxpewoelg, (nuieg, oandAeieg, damdveg kKol €foda
(oupnmep LAapPoavouévev, xwplic mepLoplopd, TV £€£6dwV KAl ToUu KOCTOUQ

Aoy Llkég dLrnydpwv) mou mpokrUntouv amnd omoladinote and 10 BlackBerry, o
OuntAog BlackBerry Etalpeldv, ol mpdkrtopeg tou BlackBerry, toug diLaddyoucg
kol exrdoxelg ) kobBéva amd Touc dLEUBUVTIEC KL TOUC UNOAANAOUG TOUC WG
amoT éAsopa Ing nopepunve lac 1 noapdfoon eyyltnon nou opliletal eviaUba.

A Aedouévev Tacg.

Avdueoa o€ £0dg¢ Kol 10 BlackBerry, Oua mpémel voa diatnpel Inv xupldinia
TOU TeEPLEXOUEVOU KL TV dedouévwyv mou mupdyovial omd €0l ) TOUQ
EfouoLodotnuévoug Xprnoteg oog mou uUnoR&AAsTtal oe enefepyaocia f eival
anmodnkeupéva ce dLakouloTég BlackBerry ¢ pépPOoC TNC XPHONC TV YIONEECLOV
Cloud ("to dedopéva cac"). Ta crolxela coag dev meplAauPfdvel TO AOYyLOULKO
N meplexduevo 1pitov &dela N GAAwC mapéxovial oe Ecodg amd 1o BlackBerry 1
Ta dedopéva nou noapdyovial omd 1o BlackBerry, xotd 1n diL&pkela 1nC
nopoxNg tng unnpecioag Cloud (ouumeplAappfoavouévev, Xwplc meploplopd, TV
TANPOEOP LGV mmou dnuloupyeltal and Ta CUCTAPATO Kol T dlKTUN mmou
xpnotLuomnoloUtvial yia tn dnuioupyla kol dLaBipaocn oavakolvdcewy oog, ONwg
10 pRvupa dpoupoArdynong Twv dedouévwv), § dedopéva mou CUAAéyovIal oard TO
BlackBerry, oUupewva pe &AAn oupowvia (e¢) nou umopel 1 EfoucLodotnuévoucg
Xphotec ocag pnopel va €xel pe 1o BlackBerry. BlackBerry xatéxel Ta
OUYKEVIPWOT LKA KOl OTXTLOT LKA dedopéva mou mpokUntouv and In A€ltoupylia
ing Ymnpeolioag Cloud, ocuuneplAoppfovouévev, Xwplc meploptltopd, 1OV apLOud
TOV eyypaedv otnv Ymnpeoio, o aplbudg ol 1o €(00C TV OUVAAAAYQOV,
dLauope®oe g KoL ol €kBéoelg unoR&AAovial og emefepyacia oInv vnnpecia
Cloud kol Ta amoteiéopota Twv oanoddocwyv yia 1o Cloud Ymnpeoia (n
KOUYKEVIPWTI LK& dedopévax») . Timota oT1o napdv dev mpémel Vo €oUNVeEUeTAl ®OC
anoayoépevuon Ing BlackBerry oamd 1n XPHON TV OUVKEVIPWI LKOV OedOUéVLV Yy LO
TOUC OKOmMOUG ING Agltoupylag tng emnityxeipnong tou BlackBerry, uvnd 1nv
npotndBeon 6tL n xphHon tTou BlackBerry TV OUYKEVIPWOTLKOV OTOoLXElwv mou



dev Ba amoxroAUYel tnv tautdinta, clte dueoa eite éupeca, omnd OmOLOdANOTE
ATouo 1) CUYKEKPLPEVWY Oedopévey mou £xouv eloaxbel omd omolLodAmoTe ATOUO
oe vnnpeclia Cloud. Zupewvelite 6tL n BlackBerry €xel 10 dLlkalopa vo
eLonp&éel, avtlypoaen, Xxenon, deixing, amokoAUunmtouv, cunefepyooia,
peté&doon, petapopd Kol ommoBhixeuon Twv 0edonéveoyv OOC YLl Toug okomnoUg 1ng:
(o) TNV moapoxn, Tnv noapddoon, In Asittoupylia, In ouvinenon, Tn BeAtlwon f
Inv evnuépwon tTou Cloud Ymnpeoia O6mwg meplypdeeTal oOInv mapoloca ouuewv (a?
(B) TnVv mopoxl OmoLloodANOTEe TeXVLIKAC UNOCTINPLENG (oupmep LAopufovouévav
avtilpetduion npofAnudtwev pe otdyxo tnv npdAnyn, Tov eviomioupd KoL TNV
€ILOKeUN TV nmpofAnu&twv mou ennpe&louv Tnv Agltoupyla tng vnnpeolioag
Cloud 611 10 BlackBerry kol Toug moapdXOUC UNNPEOCLOV TNg vo 0écel o1
dLé&Beon ocac? Koat (y) omotirodAmote &AAo okond mou amoaltelitoal omd tnv
LoxUouoa voupobeola 1 pUbuilon, H oto omofo cuvalveliTte. NOyw Inc oUong INg
vnnpeclag Cloud, avayvewpilete kol ouppwveite 611 n BlackBerry umopel va
anmobnkeUel dlamioTevuthpla €foucLodoInNuévou XPNOoTNn Kol T KAeld L&
Kpuntoypdenong mou oxeTl{ovial ue ooag Kol 1o IIpoldvia Xelpdg mou
npoPAémovial and 1 yia AoyoplLaocud ococ kKol e€fouolodotnuévol YXPNOTIEC OAC VA
ocuvepyaocteite pe 1o Cloud Ymnpeola oUpowvo pe Tnv mopoUoo CURQWV la.
Supewvelite 611 n BlackBerry Ba AglToupynoel ¢ aywyds via Ta dedopéva oog
oUpOOVa ue Inv nopoUca oupewvia, xot 6tL 1o BlackBerry umopel vo
anoktAcel npbdoPoacn o autd ta dedouéva o plo onmdvio, Kol OXL pLd
poutiva, B&on mou sival ovaykalia yloa Toug okonoUC Tng noapoUtoog oupowv lacg,
Kal ) / Kol n exktéAeon 1tng vnnpeoclag Cloud, é6nwc anoltelital and 1o voéuo 1
O6nwg aAALOC Mmnopeite ocuykatdOeon BlackBerry dev Oo amoxoAUyoupe 1o
ctolxela ocag ceg tpltoug (oupmep lAQUBAVOREVOV XCTUVOULKOV apXOdV, &AAWVY
KPAT LKAV apxhdv 1 dLadlKwv o€ COTLKEQ UNMOOECELC.? €EALPOUPEVOY TV
unmepyoAdPBwv pog) extd6g €&v Munopelite va xateubUvete H €dv amoalteltal amd
10 vouo. e meplimtwon nmou éva Tplito BlackBerry smoaer kxépuo pe tn (H1tnon
via 1o dedoupéva ocac, BlackBerry Oa emixe lphooupe vo HOPAIEPPOURE TOV
Tplto mpoxkelpévou va ta (niHocel amneuvbeioag amd eocdc. Qg pépoc autoy,
BlackBerry umopel va moapéxel PBoaclxrég mAnpoepoplec emaphc oac pe 10 tpPlTO
wépoc. Av VOuLKA& umoxpewuévn vo amokoAUyel ta degdouéva cac oe Tpltoug,
BlackBerry 6o xpnolLupomnoloUv eumoplk& €UAoyeg mpoondbeled yLA VA OOC

€ LOOMO LACOOUNUE €K TWV HIPOTEPWYV yLla Tnv amok&Auyn, ext16g £&v omayopeUetol
and 1o voépo. Metd amd alinuo K&vate evidg tptdvia (30) nuépeg petd 1In
AGEN ) 1oV Tepunatiopd Tng nopolvoag ouppwvioag, To BlackBerry 6o KOTOOTHOE L
T dedopéva cag otn dL&Beocrn cag péocw Tnc vnnpeoioac Cloud og meplLopLOopévn
B&on oamokrAeloT LK& Kol pdVO VI ToUug okomoUg Tou Mmopeite ovdrinon Twv
dedouéveyv cag yia &va xpovikd dlL&otnua fng tpldvia (30) nuépsg perd TNV
ev AdOyw moapoiofrh tng oaltnong and 1o BlackBerry. Metd oamd pLa 1€10Lld
TpLtdvia (30) nuepdv, BlackBerry dev Ba éxel kaula unoxpéwon vo
dLatnenoouv 1 voa noapéxouv omoladnnote dedouéva oag, Kol umopel o1n
ocuvéxela, exkt1dg e&v amayopeUetal amnd 1o vouo, dLaypdPte OAa Ta dedouévo
cac. Av xpelactelte Bonbela tou BlackBerry, Mmnopeite vo QUOKTINCETE
BlackBerry emayyelpot lkKég umnnpecieg oto 161€ LOXUOVIEC OUVTIEAECTEQ
xpéwong Tou BlackBerry.

E Acpoieiag.

BlackBerry KoL ol OAPOXOL UNMNPEOCLOV TNGg O XPNOLUOMOLNOCE L €UIOP LKA
AOVLKEQ mpoondBeled VIO TNV OPOOTHCld TNG aopdAe Lag Twv dedouévenyv ooc.
BlackBerry uvnmootnpi{lel TeXVIK&, QUOLKX KOl OPYOVOTI LKA PETPpA o@oAe lac mou
éxouv oxedlactel VIO VO TUPEXOUV KAL VO E€VEPYOHIOLNOETE TNV COPHAE LA Y LA
Tnv vnnpeoia cloud. Autd mepliapfdvel pla TOoLKLIA{X TEXVOAOYLOV KoL

dLad LkaoLOV aoe&AeLlaC YyLIa Inv mpoctocia Ttwv dedouévwv ocag oamd un



gefovuoLodotnuévn, napdvoun 1 Tuxoio npdoPacn, CUAAOVIH, XPHON, OAIOAE L,
xAomr, oAdolwon, omok&Auyn, avilypoae) I koataotpo®n. I'ita nmoupddelyuo, TO
BlackBerry kol ToUG nopdXoug uUmnpeoldv Tou cnefecpyaoctel to dedopéva ocog
0€ COUOTHUOTO UMOAOYLOTQOV ue meploplopévn npdofoocn, KoL To omola
BplokovTal o eAeyXOueveg eykKATAOTACE LC. Avoayvoplilete kol oupooveite O6TL:
(o) T dedopéva mou mapdyovial and eodg N EfoucLodotnuévoug XpHoTeg OAC
B otoaAel péow tTou ALadlkIUou i IPSEC VPN, o6tav mepvd and oog OTOUC
dlLaxkoplotéc vnnpeoia Cloud, émou n unnpecio cloud éxel oxedloaotel yia vo
QIIOKPUITOYPOPAOE L KOl OTN OUVEXE LN VO KPUITOYPXPNOETE TPOOBETOVTIACQ
EMLTIAEOV OTPOCE LG Kpuntoypdenon ota dedopéva g Pépog 1tng cnefepyacioag
nou noapéxovial amd tnv unnpeocio Cloud mpiv amd 1o dedoupéva mou
AIOCTEAAOVIQL 01O aoUpupaTto dixrtuo yvia tnv nop&doon twv Ipotdviwv Xe1pdg,
Kol (B) yvia tTa dedopéva mou amooTéAdovial amd to Ipoldvia Xelpdg, n
vnnpecloa cloud eival oxedlLaotel Yyl VO QIIOKQUITOYPOAPACE L KL OTN OUVEXELA
vo otelAel 1t degdopéva o JLAKOPLOTEC OooC péow ToUu ALadLKTUOU, HECW
kKpuntoypaenuévng otvdeong. Meplkd& amd ta dedopéva cag pmopel va eival
tdlaltepa evaicbntol oe €0dC, KAL G €K TOUTIOU UOmoOPoUVvV Vo amxltoUv &va
eninedo acpdAelag nmou dev mopéyxovial amnd tnv Yunpeoioa Cloud. Koplo
unnepecia ALtadilxktUou éxel avooio og ameubelag oUvdeon €nLbécelc 0

andme LPeEC YLl VO KATAOTPATNYHOOUV To HETpo acporelagc tng Prounxaviog, xotl
ocuppnvelite 6Tl €{o0Te amOKAE LOT LKA umeUbuvol yia tov Kaboploud av 1
aocopbAeta tncg Yannpeoiog Cloud txovomolel TLg amalTACELC OOC. Ou eLdomolel
apéowc BlackBerry oe secure@blackberry.com av pmopeite va pddete amnd
onoLadnmnote noapafioon Tng aopbAeilac mou oxerlloviol pe Tnv unnpeocio
cloud.

21T Opoc.
T'ta tToug okomoUCg Ing mapoUoag oupewvioag pdédvo, 1o TuAua Tou BBSLA ue titAo
«AL&pxreLlo» dLaypdpetal O0TO0 OUVOAS Tou kol avilkoablotatoal amd 1o akdAoubo:

H nmoapoUoa ocuppovica mpémel vo €lvol ommOoTEAEOPXT LKECQ yIa TNV eniteuén
oupewv lag cagc va deouelecte and Inv nDoapoloa oUURewvia (6nwg meplypdeeTal
nopandvw) kKol Oo nmapopeivel oe LoxU péxpl: (1) ™n AAEN tng moapoloog
oupewv lag, odupwva pe TLg dLlatdéelc TNG TopoUoog oUppwvicag? (Ii) tov
TepuaT lopd N In ANEN TV dLKXLOUATWY XPAHONG mouUu XopnyoUvioal oOTo mapdv? 1
(iii) Tnv ANRE&n tnc vnnpeoioac Cloud.

I' Enidpoaon Tnc Katoayyeriag.

Met& Tnv xoatayyeAlioa 11 In AQEN Tng DooUoaC CUPOWV oG Kol Toug
efouolLodotnuévoug XpRoteg oog dLkalwpoa va xpnolLuomnoloUv Inv uvmnpecia
Cloud 6o ocrtopathoel apéowg. BlackBerry Sitatnoel 1o dixalopa va dLaypdee L
T dedopéva cag anmd ToUug servers 1ng petd tnv xatayyedAla f tn AQEN ng
noupoUoog ouupwvioac i / Kol v OIOXEUon oog. Luuewveite étL n BlackBerry
umopel va dlatnpioete To dedopéva cac via wg evevhvia (90) nuépec upetd
n AfEN 1 tnv RoatayyeAla tng noapoltooag oupowviag, 1N via 600 Xpovikd
drdotnuo umopel va uvnoyxpewbel va ocuppopewdel pe: (1) omoirodApmote voOuo N
Kavovioud mou LoxUel yvia 1o BlackBerry? 17 (ii) omoiLodhimote dLKACTINPLO,
PUBULOT LKOC opyoaviIoudc 1 n apxn otnv omola undyetal 1o BlackBerry. To
dedouéva oag mOU deVv €MLOTPEPETAL ) KATAOTPEQPOVTOL dUuvAuel 1Tn¢ noupoloug
oupewv lag gfakoAouboUv va UmdbKeLVINL OTNV MEOCIAC( TOU AIOPPEATOU IIoU
neplypdeetal OTInv mopoUoa OUPewvia yvia 6co ditdotnua £{voal oOtnv KATOXH TOU
BlackBerry. H xatayyeAioa /) n ANEn tnc noapoloug oUupewvioag dev B ocog
amoAA&Ee L amd TNV UNMOXPEWON OOC VA MTANPOOOUV ONOLOUCOATOTE OedOUAEUNEVOUCQ
EYYPOAQPAC TEAN © / Kol TEAN.



H YnoothpLén.

BlackBerry upmopel voa mopéxel tnv vnoothplén, oOmwg opileTtal oto
http://www.blackberry.com/supportprogramdescriptions ue Tnv OANPOWUH TV
TeADV eyypapng. H meplypoaprn UnooThpLENg umopel vo aAA&EoUV.

I. Suldovyn, Xpnon Kot Anoxk&Auln Twv IpoowILlKOV MMANPopopLOV.

Extb6c amd TL1C mAnpoeopieg mou ova@EépPOoVvIAL OTO OUVALVE(TE OTN CUAAOYH TWV
dratd&éewv tng IIAnpopopiac tou BBSLA, ocuunep lAaufavopévng tng MOALT LKAQ
npooctacioag tng LOLwTLKAC (whg tou BlackBerry mou avoapépovial o aUuT& (n
«IoALT LKA Amopphtou®»), KATX Tn OLAPKELX TNG INAPOXNC Tng vnnpeciac Cloud,
BlackBerry 1 ol n&poxol UNNPEOLOV TNC UIopoUv va CUAAEyYOUV, XpPHon,
enefepyocia, petddoon, AUMOKOAUNTEL 1 / KoL v omodnkrevouv d1&popeC HOPQEC
avayvewplolpec 11 &AAec mAnpoeopleg, ouumeplAoufoavouévev, xwplc mepLoptLoud,
TO epeavLlobuevo dvoua kol To Odvoux TOU opyaviouoU ocoag, Toug pdAoug Cloud
Ynnepeola EfouocLodotnuévoug XpAoTeg OAC », TA OVOUNTA KAL TLC €0NTEPLKEQ
ToautdInNTeg, NOALTLKEC IT mou LoXUouv via oac kKol ocac EfouociLodotnuévol
Xpfioteg "llpotldvia Xelpdg, mianpopoplec oxetlk& pe In xenon tng Ynnpeoliog
Cloud kol Twv ouvdedepévev Mpoldvia Xelpdg, 1o AOYLORLKS KoL TO UALKO,
KOoUTOOUPO UAVUUX KL OTATLOTLKA otolXela, KAOOC kol GAAec mAnpopoplec vyl
Voo dLeUKOAUVOUV Tn peTof {RBoon Tou NAEKTPOVLKOU TaXudpouelou kol &AAX
dedopéva mpog kol omd ta IIpotdvia Xetpdg pe npdPAeyn yia Cloud ocog
Yonepeola. Suppavelite 611 10 BlackBerry 1 ol n&poxol UNNPEOCLOV TNng UIOPOUV
Vo OUAAéyoOUv, Xphon, enefepyoocia, perddoon, AOOKAAUNTOUV, Kol onmoOnxkeUGouv
dedouéva Yyl TOUg oOkomoUcg mnou koabopilovial otnv nopoloa CUREWV i,

ouunep LAapfovouéveyv tTov: (i) omoirodnmote okomd oxXeTlkK& pe Tnv umnpeocio
cloud kol ouvapn mpotldvia kol umnnpecieg BlackBerry, (ii) via tnv

E0WTEP LKA XpNon Tou BlackBerry Kol TLC OBUYXTIPLKEC TNG €Talpeleg yvia 1n
AgLtoupyla, ocuvihpnon, PBeAtiwon 7 avapfddpion tTov uvnneeocLtodv Cloud

(OUPIEP LAGUPBAVOREVOV TOV XUPUKTINPELOTLKOV IOU a@opoUVv Tnv ovixveuon KoL
TNV mpootaocia évavii, oavadudueveg Kol €feAloocdueveg ame LAEC VIO TOUQ
XxPNoTeg, O6mwC 1O KAKOBOUAO AOYLOuLKO 1) spam), VIO TNV OVTILPUETRILON
TEXVLIKOV OepdTtwyv, KOOOG KOL YyLO TNV VI LUETOILON TpoBANUATOV pe OTOXO TNV
npbANYn, TOV €VIONLOud KAL TNV €ILOKEUN TV mpolAnudiwv mou emnnpe&louv 1n
AgLltoupyla tng Ymnnpeoiog Cloud, kol (iii) omoiLodnmote okomd e€mLIPENmETHL N
anoltelTol omd OmoOLOdATIOTE £QPAPUOCTEO VOUO ) Kavoviopd 1 1Lg omoleg
ouykatdBeong. Mmopeite axdun vo KATVONOOUV KOl VO OUP@vAcouv OTL Ol
IPOCWIILKEG TANpogopieg umopodv va CUAAEYOVIOAL, XENOLUOTOLOUVIAL, VX
geramoloUvial, voa peradobel kol amobnkeupévo o€ OLAKOULOTEC TTOU
AgltoupyoUv amd ) yia Aovoploacpud tou BlackBerry otov Kavadd& kol og xk&be
xOpo otnv omola BlackBerry kol Toug mopdXOUg UNNPEOLOV moUu dLatnendnkov
and 10 BlackBerry dlatnpoUv eyRKaTaoTdoe ¢ (mou umopel va mepliapRdvouv
XOpeg €k16C TOoU EupwnoailkoU OLkKoOvOuLlkoU X)pou). Av eoelg 1 Touq
EfouociLodotnuévoug Xproteg oog elival k&TolkoC TOoU EupnnalxkoU OLKOVOULKOU
Xopou 1 og Xbpa n omola meplopiletl 1n dLafiPoaocn dedopévwv exktdg ING
dLratodooiag ) Tng meploxng, Eocelg ovuppovelite O6TL Ol NPOCWILKECQ
nAnpogopleg pnopoldv va petaeepboUv exk1dCc ToU EupwnalxkoU OLxovoulkoU Xdpou
N Adyw xOpo (g£g) ylLa Tn petomoinon kol Inv amobnkevon amd 1o BlackBerry 1
nopdXOoUg UNNPEOoLOV TOU OUPQWvVA ue tnv noapolox ouppwvia. AnAdvete Kol
eyyudote OT1L é€xete A&Pel OAeg TLg amupalintec ouykatabécelg amd
EfouociLodotnuévoug XpAoteg OOC YLlA TOUC OKOHNOUC auUuToUg. Tupeowvelite O6TL 1
BlackBerry umopel va otelAel avaxkolvodoe ¢ npo¢ Eoc&g kol TOUQ
EfouoiLodotnuévoug XPAOoTeQ OOC OXETLKA HE TEXVLIKA Bépata 11 €kdNAHOELQ



unnpeocLOv nou ennpe&l{ouv, KoOOC Kol mAnpogopiec oxetlk& pe 1 XxPHOoOn 1ng
vnnpeciag Cloud.



