IIEPIOPIXMENH EI'TYHXZH

H Research In Motion Limited (n "RIM"), KOATXOKEUXOTIPLN, KAL PEOW® TNG
BuyaTpLlKAC Tng Research In Motion UK Limited, n omoila €dpelGel oInv
dlLeUbuvon Centrum House, 36 Station Road, Egham, Surrey, Hvouévo
BaoiAeilo, TW20 9LF, mnpounbeUipla 1tng AUoewg Blackberry, n omola
nepLAoufdvetl Tnv Suokeun Xelpdg Blackberry (n omola poall pe 1o
Blackberry Cradle amnoptilouv 10 Hardware Blackberry) 10 NovyLouLlkd
Blackberry Enttpamélewv YIOAOYLOTOV, KXL TNV oOUvoen ooUpuaTn umnpeolo
dedouévav xal éyypaen Ttexunplwon, eyyudtoal mnpog EXAY, T1Tov TeAlkd
xphotn ("ETEIX"), 61l 10 Hardware Blackberry Oo ei{vol amoddoypévo omd
EAATTOUTO ommd TeXVLKAC omOPewC KUl OG TIPOC TA XPNOLPOMOLNOE&évTa UALKY
via Xpovikp mepilodo n omoloa ocuuninpdvetal éva (1) €étog amd 1ng
nuepounv iag xoat& tnv omolo 1o Hardware Blackberry oyop&oOnke vyLio
nedTn eopd amd EXAT pe tnv 1d1O6TNT& O00C WG aPXLKOU TeAlkoU ypnotn (n
"leplodog EyyUnong"). H Heproplopévn Eyyunon dev elval petafLtBooiun.
Katd tnv dlLdprela tng Hepiddou Eyyunong, to Hardware Blackberry, 1
éva N neplLoodtepa amd Ta oUuoctotlk& pépn tou Hardware Blackberry 6o
enLokeUudlovial | B avTLRAOIoTOVTAL KATA TO €TLAEKT LKO dLlkalwux 1ng
RIM, xwplc emiPBdpuvon e€ite yvia avIoAAakT LKA €lTe yvia xkd6oTOC gpyaociag.
E&v 10 Hardware Blackberry (fj 1o ouoTtatlkd uépog auIoU) emlokeuxoBel
H ovtlkaTootafel katd TV dLdpkrela tng MHeptddou Eyyunong, n Hepiodog
EvyyUunong o Afyetl eite xatd& tnv 91n nuépa amd Ing €mLOKEUNG 1 1ING
avtlkatd&oToong eite petd amd éva étoc amd Tng nuepounviog Ing APxLKAQ
ayop&c, Aopupovouévne uvndyn tng peyoAUtepng npobecplog. HNoaparalolpe va
ouppPouleudeite tOoV Ypétepo 08nyd XpAotn Zuokeudv Xelpdg Blackberry
via odnyiec wg mpo¢ to mAG¢ Oa AdPete unmoothplin meAdtn yLa 1o Ypétepo
Hardware Blackberry.

H Teploplopévn Eyyunon dev L1oXUel YLIX QUOLOAOYLKN @Bop&d 17 e&v
omo LOdATIOTE OUCTIATI LKO upépog Tou Hardware Blackberry ovolxBel 17
enlokevaoBel amd xk&moilov un efouciLodornuévo amd Tnv RIM, xol dev
KOAUTITE L €mMLOKeUN N avIlkatdotoon omoloudnnote Hardware Blackberry
nou unéotn PAAPRn amd xaxkn Xenon, vuvypaolia 1 uypd, velrivioon ue
Peppdinta 1 éxBeon oe Beppdinta, and atUXNUA, Kakoupetoxelption, éAeiyn
epoVvT (dag, oamd copaApévn xpenon, N €AATIOUUTN €& olTIl0g €mLOKEUOV 1)
TPOIOMIO LHCEWV TIOU MIPEAYUXTONO LAONKaY amd omolovdAmoTte TelTo MAAV INg
RIM 1 tou gfoucLodoInuévou exmpoonou tn¢ RIM via cépPfLg (service).
H noapoUoa MHeploplopévn EyyUnon oev kKoAUODTeELl UALKEC (nuiec otnv
enLtpdvela Tou Hardware Blackberry, ocupmeplAaufovouévov TV peyRdv 1
TV opuxdv enl 1tng o6dévng LCD. H moapoUoa MeplLoplouévn EyyUnon dev
LoxUel via KoavéEVa GAANO egfomnAlopd mAnv 1Tou Hardware Blackberry o6mwg
ToUTo oplletal otnv nopoloa IHeploplopévn Eyyinon 1§ oG 1pog
onolLeodAmote (nuiec ol omnoleg mpokaAoUvial oand TmeplLeepeLlakd
efonAloud. H mopoUoa Meploplouévn EyyUnon emiong dev LtoxUel €&v 1
duoAeg LlToUupyla mpokUmtel and 1nv xpenon Tou Hardware Blackberry og
ouvduaopd pe efoprthupoata, HOpoldévia, vuvnnpeocliec 1 emLroUplkd 7
nepLepepelakd efonAlopd o omoiog dev eilval pnTt& eykekplpévog oUTte
xopnyeital amd tnv RIM, kol e€miong oInv meplmtwon mou dLAmLOTOVETAL
and tnv RIM 611 n T1olaUTn duoAgltoupyla dev amotedel €A&TTOUX QUTOU
KO 'eoutoU tou Hardware Blackberry. Eminpoocfétwg, €&v n ducAeltoupyla
TEOoKUNITe L amd TNV U ouppdpenon Tou XPENOoTIn mpog tLg odnyleg Acearesiag
oL omoleg mepLéxovial OTIn oUuokevuaolia pe Tnv AUon Blackberry n omolo
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anoptiletal and 10 Hardware Blackberry, 10 NoviopiLxd Blackberry
Enttpanel{nv YIOAOYLOTOV KXL TNV OUVAEN aoUpUaTIn unneecia dedouévaev
Kol Ta éyypoaopa (n "AUon Blackberry"), eival duvatdv n Ieploplouévn
EyyUnon va eival &xupn, xrol €&v dev elval &xupn, dev Oo LoxUel. To
eeedpLlrd apxelo (backup) dedouévev undyeTtal Koutd Terunplo orto mnedlio
€ubUvng 1ToU YpPnotn Tou Hardware Blackberry. H RIM dev éxel £ubUvn vl
dedopéva ta omola eival duvatdv va unootoUv BA&RN 7 vo amoAecOHoUv
kaB'otovdonmoTte  XPOVO, TEPLANUBOVOUREVOV  €VOELKTLKOC oAA& ouyl
TEQLOPLOTLKAOC OedoPévay amAEcHEVIOV 11 UTOOTAVIWVY PBA&PRn koatd 1NV
dlLdpKe Ll TNC TMOPOXNC @EovT(dac (service) eni tou Hardware Blackberry,
N Péow ITNC XPNOEWG AOYLOULkKOU oOuyxpoviouoU. Kab'doov apopd
OO LAdATIOT € ACUPUATIN UNnpecoia dedouévwyv mou yopnyeltoal wg pépoc Ing
NGoegwg Blackberry kot n omoia mopéyxertol péow tng RIM 7 péocw 10U
petoanwAnty Tng RIM dia péocou tpltou mpounBeutny 1 QOpPEX KLVNTQOV
TNAETILKOLVOV LOV, dev unopoUue vo eyyunbolUupe 1 va umooyeboUue 6Tl n
aoUpupatn vnnpeoia dedouévev Ba cival ndvia dltabéoiun 1 611 mdvta O
Agltoupyel owotd. O mpémel Vo €ABeTe Og €mO@n HE TOV QOPEX KLVNTOV
TNAETILKOLVOVLIOV YId Vo DLUILOTOOETE TOLEC €YyYUNOeLC Kol emimedo
unnpeolag mpoopépouv o€ oxéon ue 1tnv AUGon Blackberry. Ti'oautdv xobdg
KoL vyia &GAAoucg Adyoug, Oev mpémel voa Paciobel xovelc otnv AUon
Blackberry via tnv dLaRipBoacn dedopévev mou oxeTl{ovial pe KATHoT&OE LG
EXTOKTING ovdyxng N via {ntApata (0wAg Kol BovdToU ) yLd KATAOTACE LG
otLc omoleg TiBegtaL oe xivduvo 1n exTéAegon evo6g €pyou, kol 1n RIM
amomolel{tal omoladnmote €ubUvVvn via dSLkd 1Ing Aoyoplaopd 10 vyl
Aoyoploaopd TwV PETUOMANTOV ING yia yeyovota 1) (nuiec mou mpokUITouv
and Tnv ToLaUln eumiLorooUvn MPOC INV aoUpuaTn uvnnpeoio dedopéveav i
and tnv aduvapia oaUuthg va amoddoel 1 va glival dLabéolun yia Inv €K
népouc ocag xpnon Ing¢ NAUocewg Blackberry, ouupneplioupBovouévng
eVOELKTLKOC Kol ouxXl meploploT kO Tng aduvoploag x&Auyng ue vmnnpeoieg
oInv mepLoxn otnv omola EZEIN emibuupeite vo XxpnoiLuomolnoete tnv AUOD
Blackberry.

H ENIYKEYH H H ANTIKATAYTAY¥H TOY HARDWARE BLACKBERRY H TOY
EIIHPEAZOMENOY XYXTATIKOY MEPOYX EINAI TA MONA BOHGHMATA TA OIOIA
[IAPEXONTAI ¥E ¥XXE¥XH ME THN AT'OPA KAI THN XPHYX¥H THY NAYXEQY BLACKBERRY.
H RIM, T'TA AIKO THX NAOT'APIAXMO, I'IA NOTAPIAYMO TQON AIANOMEQN THY KAT
TON METAIQAHTQON THY THYX AYYXEQY BLACKBERRY KAI TIA NAOTAPIAZMO
OIIOTAXAHIIOTE ETAIPIAY H OIOIA ENAETXETAI AIIO THN RIM H AIOTEAET
ANTIKEIMENO KOINOY EAET'XOY ME THN RIM H T'IA NOTAPIAXMO MIAX
OYT'ATPIKHY THY RIM (OI OIIOIEYX XYANOI'TKA AIOKANOYNTAI O "OMINOXL
ETAIPION THXY RIM" KAI ATOMIKA AIIOKANOYNTAI H "ETAIPIA TOY OMINOY THX
RIM") AIA TOY IIAPONTOX AIIOIIOIEITAI OAQN TQN ANNQN YIIOEXEZEQN, OPQN,
ATABEBATIQYEQN 'H EITYHYEQN OIIOIOYAHIIOTE ETIAQOYX, EITE PHTQN EITE
SIQIHPON, XYMIEPINAMBANOMENQN ENAEIKTIKQY KAT OYXI HNEPIOPIYXTIKQY TQON
SIQIHPON ETTYHXEQN EMIIOPEYSIMOTHTAY, IKANOIOIHTIKHY: ITIOIOTHTAY KAI/H
KATANNHNOTHTAY T'IA ZYT'KEKPIMENO XKOIO. TA EK TOY NOMOY ITPOBAEIIOMENA
ATKATOMATA ZAY Q¥ KATANANQTH AEN ©IT'ONTAI AIIO TO IIAPON APOPO.

YE OYAEMIA IMEPIINTQRYH H RIM 'H OIOIAAHIOTE ETAIPIA TOY OMINOY THX RIM
©A EINAT YIIEYOYNEYX TI'ITA OIOIAAHIIOTE EMMEY¥H, ENAEXOMENH, EIAIKH H
AIIOBGETIKH AINQAEIA 'H ZHMIA OIOIAXAHIIOTE OYXEQY (ZYMIEPINAMBANOMENQN
ENAEIKTIKQY KAI OYXI TIIEPIOPIXTIKQY TQN ZHMIQN AOI'Q AIQAETIAXN
EIIATTEAMATIKQON KEPAQN, ATAKOIIHY EPTAXIQN, AINQAETAY EINATTEAMATIKQN
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ATOIXEIQN, 'H AN\HY XPHMATIKHY OYXEQXN ANQAEIQN) IIOY IIPOKYIITOYN AIIO THN
XPHY¥H 'H THN AAYNAMIA XPHIEQY TOY NAOI'IXMIKOY, AKOMH KAI EAN H RIM
KAI/H MIA ETAIPIA TOY OMINOY THY RIM EXOYN AABEI TI'NQZH TI'IA THN
IITEeANOTHTA TETOIQN ZHMIQN. O IMAPQON IIEPIOPIXMOX TIPOOPIZETAI NA IXXYET
KAI ONTQY IXXYEI ANEEAPTHTA AIIO TO EAN H AIIOZHMIQXH T'IA TIX ANQTEPQ
ZHMIEY AIEKAIKEITAI, YIIOXTHPIZETAI 'H AIIOTEAEI IEPIEXOMENO AT'QI'HY H
ATIATTHYEQN AAIKOIPAKTIKHY H AIKAIOIIPAKTIKHY ®YXEQY, H ME BAXH THN
ETTYHYH, H BAXEI OIIOIOYAHIIOTE ANANQY NOMOY ‘H TYIIOY AT'QT'HY, ME EZEAIPEYH
THN TIEPIITQYXH KATA THN OIOIA TIPOKEITAT T'TA EY®YNH AOI'Q ©ANATOY H
NPOXQIIIKOY TPAYMATIXMOY I'IA THN OIIOTIA AEN Y®IYTATAI OPIO, H EYOYNH
THX RIM, TOY OMINOY ETAIPIQN THX PIM KAT OIIOIOYAHIIOTE
EZOYXIOAOTHMENOY ATIANOMEA 'H METAIIQAHTH THY AYZEQY BLACKBERRY IIPOX
EXAY T'TA AINQAETIA 'H ZHMIA IIPOKYIITOYXA BAYEI THX IIAPOYXAY XYMOONIAY AEN
OA YIIEPBAINEI XYNOAIKA TO KOXTOX ANTIKATAYXTAYHY TOY IIPOBAHMATIKOY
HARDWARE BLACKBERRY. Ti{mota oInv nopoUox JZupewvio dev O exAoupdvetal
6Tl amoxkAeliel N amomelp&Tal va amnokAe{cel 1 6Tl ue omolLodnmote TEOIIO
neplopi el omotadAmote €uUbUVN AdOYw BavATOU 1) HPOCWILKOU TPAUUNT LOPOU
Katd 1oV Pabpd mou 10 yeyovdg autd mpokUntel om'eubelag oamd Tnv
apéAela Tng RIM 1 and tnv oUéAE LA TV UNCAANAXV 1) TOV OVI LIPOORIWV
ng.

TO AIKAIO MEPIKQON XQPON EINAI AYNATON NA MHN ENITPEINEI THN ESEAIPETLH
ETTYHXZEQN H OPQN IE TZYMBAXEIYX ME KATANANQTEX KAI, T'TA TO AOT'O AYTO,
EINAI AYNATON AYTEX OI EEAIPEIEIX NA MHN IXZXOYN Q¥ IPOX EXAX. TO
I[IAPON APGPO AEN OITEI TA EK TOY NOMOY IIPOBAEIIOMENA AIKAIQMATA XIAX.

H NEPIOPIY¥MENH EITYHY¥H ANA®OPIKA ME TO NAOI'IZMIKO EINIXEIPHYIAKOY
ATAKOMETAMIYTH BLACKBERRY, TO NOI'IXMIKO EIITPAINEZIOQN YIIONOT'IXTQON, ONA
TA ETTPA®A KAI TO OIOIOAHIIOTE IIPOT'PAMMA IIOY ENYIIAPXEI XTO HARDWARE
BLACKBERRY ANAGEPETAT XQPIYXTA XTHN ZYMOONIA IMAPAXQPHYHY AOT'IXMIKOY H
OIIOIA XOPHTEITAI XQPIXTA XE XAY¥. H IIEPTIOPIYMENH EITYHY¥H TIA
OIIOIOAHIIOTE EEAPTHMA BLACKBERRY TO OIIOIO IIAPATTENAGHKE XQPIXTA
ANAGEPETAI EIIYHY ¥E XQPIXTH IEPIOPIXMENH ET'TYHXH IIOY YXYNOAEYEI TO
TOIOYTO E=APTHMA.

E&dv g£loBe XATaVOA®TANG oURowva ue Tov oplopd 1Tou "Katovoadntn" PRdoel
ToUu EAANVIKOU dikaiou, Ba éxete mpobeopla déxa (10) epyacipwv nuepdv
eviodc Tng omoioag Ba umopeite va enilotpéPete 10 Hardware Blackberry
("Ieplodoc Ynovaxdenong") xwplg moLvh KAl ovaLlTILOAOYATWG. H udvn
enLPdpuvon n omola eival duvatdv va ocoag eniPinbel €& olttilag 1Ing
QOKNOEWC TOU JLKALOUaTOHC IAY vnmoavaxdpnong e€lval 1o dueco kdOOTOCQ
ETLOTPOPNC TV mpoildéviwv. H meplodog &OKNONg ToU dLKALOUATOC QUTIOU
apxilel amd 1Tnv nuépa xroat& Tnv omoia Aaupfdvete 10 Hardware
Blackberry. Mnopeite éyrRUpa v aoknoete 10 dlkalwud ocag €vidg 1Ing
MpoBeoulac Ymnavaxdenong uoévo ommooTIEAAOVIAG £YyypPouen yvwotomolinon ue
oUuoTnuévn €mLOTOAN OTInv dlLeUbuvon 1tng &€dpag 1ng Research In Motion UK
Limited, nv omo (o umopeite va Bpelite otnv dLeUBbuUvon
http://www.rim.com/company/contact/index.shtml. Mnopeite eniong va
otelAetre authy Tnv yvootomoinon otnv RIM upe o&& 1 pe nisxktpovikd
Taxudpoueio vnd 1nv mpolUndbeon 61l evidg dUo (2) ouvamtdv nuepdv amnd
1o o&& 1 TO nAexTIpoviIkO OCac Toayxudpoueio Oa emiLPeRoaldcere TNV
yvwotomoinon tng npdbecn O0g VO UNDNMVAXWENOETE PE OUCTINUEVI €I LOTOATR.
Onotadnmote &AAn enLlfPePfalwon tng yvworomoinong coag 6o e€lval &xupn Kol
o xabLotd Gxupn 1nv  &oknon €K PEPOUC OXG  TOU  JLKALOUATOQ
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unovaxoenong. Koatd nopékxALon TV avRTEpw, O&v unopelte vo GCKANOETE
10 dlkalopa uvmoavaxdpnong e&v éxete amooppaylocel Tn ouokevaola 1Ing
OUOKEeUNG XeLpdc. E&v éxeTe eyKUPWG QOKNOoeLl TO dlkalwpa uvnovoaxdenong,
n RIM 6a ocoag enLotpéfel omoLadpmote mnmood £€xete KATAPRAAEL YyLIX TO
Hardware Blackberry. AUTH n €OLOTEPOQN XPNUATWV O TEXYHATONOLE{TXL TO
TaxUtepo duvatd kKol €v mdon meplutd®oel 10 apydtepo evidc 30 nuepdv.

H nmopoUoa Meploplopévn Eyyunon 6o epunveletal o010 Hvouévo BoaolAegtlo
oUpupwva upe 1o Olkalio 1Tng AvyyAloag, efalpoupévev OIOLWVONTIOTE
KOO LKOTO LNUEVEY dLaTdiewny LOLWILKOU dLebvoUg dilkaiou. H omolLadAmoTte
dLapwvia 1 dlLoapopd, n onola mnpoépyxetal and 1 oxeriletoal pe 1INV
nopoUox JUpewv o, Oa mapoméunstal o évoav updvov dlaltnIin, o omolog Ou
ouponvnOel petTaéU TV SUpPordlopévev. E&v ol Suppoariduevol dev umopoUv
Vo oUpeovioouv evidg tpltdvia (30) nuepdv and tng €ulddoewng eyypdoou
altThuatog elte ek pépoug ToUu €voHC elte e€x pépouc TOU AAAOU
OoUluBaAAOuéVOU VI TNV oUunpaén otov dlLoploupd dLalInih, © dLALINTAHC
dlopiletal amd 1ov ex&otoTe €V gvepyela Mpdedpo tng British Computer
Society petd amd altnon olLoudAmoTe TV SUUPBoAAOUévVev. H omoladhmoTte
unaywyn oe dlattnola duvduel Tou noapdviog Apbpou Oa dlLefdyetal
otpewva e toug Kavdveg mepl Juvdiloaddoyng kol Alaltnoloag tou AlLebvolUcg
EunmoptxkoU EmipeAntnpiou, oL omolol Kovdveg Bewpolvial £VOOUATOUREVOL
dL'avopopdc €1g 1o mopdV Rpbpo. H dLattnolioa Aoupdvel xdpa octo Novdivo
Inc AyvAlag xoal n yAdooa tng dlLaltnoioc eival n AyyAilkn. H amdeoon
Tou dlaltntn ouvidooetal eyypdong Kol eival oltlroroynuévn. H
draltnt Lk amdbeoon mpofAémel yia TLg dandveg dlaltnoloag mou mpémel Vo
KoAToBANn6oUv amd 1oUug JUpPoAAdbuevoug KAT& TLG oavoadoyieg mou xplvel
appudéloucec o dLalINTAC. H oamdpoon Tou dLalInth €lval OpLOT LKA KAL
DeOPEUT LKA YIA TA JUpPaAidueva pépn (mMARV ING TEPQLOTOOEWC TPOEAVOUQ
op&AuaToCg) . Omotadnmote avaeopd Bdoel Tou napdviog Apbpou Bewpeltal
WG oavaeopd KATA Tnv évvola tou Noépou mepl Alairtnoioag 1996.

© 2005 Research in Motion Limited. Mg emi@UAaéin movidg S LKALOUATOC.
OL ou&deg ouvoaedv onudtwv, €lkdOVOV Kol oUuPoéAwv 1tng Blackberry kot
NG RIM amoTeA0oUV VT LKE (IEVO QAIIOKAE LOT LKAQ KUPLOTNTIXG KOl OAPATA NG
Research in Motion Limited. H RIM, n Research in Motion, 10 oUuRoAo
"envelope 1in motion", 10 "Always On, Always Connected" xoL TO
Blackberry eival xataxwpnuéva o1o Aucplkovikd Tpoapelo EUpeoLIEXVLOV
Kol Inuédtev kol glival duvatdy va TeAoUv og ekKPepdINTa mpog Kat&beon
f va éxouv koatoayxwenbdel oe A&AAeg Xopec. 'Oreg ol &Aleg pdpkeg,
ovoupcaoieg mpoldviwy, E€IALPLKEC €MWVUURLEQ, ONUUTA KXL OCAUATO UINQEOLOV
AamoTeAOUV avTLlKe{peva kUupldTNIAG IOV AVILOTOIXwV LOLOKINTOV TOUC.
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