Bao hanh c6 Giéi han

Thiét bj cdm tay BlackBerry, Gia dé Thiét bi cAm tay BlackBerry, va bat ky cac phu
kién phan cirng nao khac ctia RIM, khéng bao gdm cac pin ngoai va thé SIM, dwoc
cung cap cho Ban déng thoi va cung véi Thiét bj cam tay BlackBerry chuyén dung
cho loai Thiét bi cAm tay BlackBerry nhat dinh (gdp chung thanh Phan cing
BIackBerry) dwoc bdo hanh dbi voi 16i san Xuéat va nguyén liéu trong thoi han (i) mot
(1) nam ké tr ngay Ban mua Thiét bj cadm tay BlackBerry mé&i véi tw cach la nguoi
st dung chinh dau tién (“Ban”) hoac (i) thoi han chdm dit khi Ban vi pham Hop
dong Nguoi sir dung BlackBerry Sau Cung/Hop Déng Cép phép S Dung Phan
Mém (“Hop Béng Cép Phép”) ky két gitra Ban va Research In Motion Limited
va/ho&c cac cong ty thanh vién ("RIM") vé Giai phap BlackBerry tuy thdi han nao
ngan hon (“Théi han Bao hanh”). Bdo hanh cé Gidi han nay khéng dwoc phép
chuyén nhwong lai. Trong subt Thoi han Béo hanh, Ban dwoc stra chira hodc thay
thé Phan cirng BlackBerry, hodc mét hodc nhiéu linh kién ctia Phan cirng BlackBerry
tuy theo quyét dinh cia RIM, ma khéng phai trd phi thay linh kién hay phi dich vu.
Néu Phan cirng BlackBerry (hodc céc linh kién trong do) dwoc thay thé hodc sra
chira trong Th&i han Bao hanh, Théi han Bdo hanh sé hét han sau 91 ngay sau khi
stra chira hodc thay thé hodc mot nam ké tlr ngay mua dau tién, tuy ngay nao dén
mudn hon. Dwa vao thoa thuan gitva RIM va Nha Phan Phéi Gidi Phap RIM (dwoc
dinh nghia dwéi day), Bao hanh c6 Gidi han sé dwoc RIM hodc nha cip Giai phap
RIM tuan thu trong Thoi han Bao hanh nay. Bao hanh c6 Gi¢i han nay khéng ap
dung ddi v&i cac hao mon théng thwong cla Phan cing BlackBerry, hodc néu bét ky
linh kién nao ctia Phan cirng BlackBerry do nguoi nao dé khong dwoc RIM uy quyén
stra chiva hodc thao ra, va khong bao gdm viéc slra chira va thay thé bat ky Phan
cing BlackBerry nao hw héng do: sir dung khéng dung cach, dé& dm hoac thdm
nuwdc, dé gan hodc dé & noi noéng, tai nan, lam dung, so xuét, dung sai, ho&c bj 16i
do nguoi khac ma khdng phai RIM slra chira hodc thay déi. B&o hanh c6 Gidi han
nay khong &p dung déi véi hw héng do va dap trén bé mat cta Phan cing
BlackBerry, bao gdm vét ran n&t hodc vét xwéc trén man hinh LCD. Bao hanh cé
Gi&i han nay chi &p dung dbi véi Phan cing BlackBerry nhw dwoc dinh nghia trong
Bao hanh nay ma khéng &p dung dbi véi bat ky thiét bi nao khac — vi du, bao hanh
nay khéng ap dung ddi véi bat ky pin ngoai hodc Thé SIM nao di kém khi Ban mua,
thué hay dwdi cac hinh thirc cé dwoc Phan cing BlackBerry khac, hodc bat ky hinh
thirc hw hédng nao gay ra do ro ri hodac cac hu héng khéc cda pin ngoai, Thé SIM,
ho&c b4t ky phu kién hodc thiét bj ngoai nao khac. Bao hanh nay ding khéng dw oc
ap dung néu hw héng 1a do viéc st dung Phan ctrng BlackBery cing v&i phu kién,
san pham, dich vu hoac thiét bi bd tro hoac thiét bi ngoai nao khac ma khoéng dwoc
RIM chép nhan rd rang hodc cung cép danh riéng cho viéc s dung loai Thiét bi cAm
tay BlackBerry nhét dinh, va dwoc RIM xac dinh hw hdng do 1a khéng phai do 16i cha
ban than Phan cing BlackBerry. Thém vao dé, néu viéc hw héng la do ngudi st
dung khéng tuan thd Hwdng dan St dung di kém trong bao géi cung véi Giai phap
BlackBerry bao gébm Phan ciéng BlackBerry, Phdn mém dung cho may dé ban
BlackBerry va cac dich vy va tai liéu div liéu khong day lién quan (goi la “Giai phap
BlackBerry”), B&o hanh c6 Gi¢i han c6 thé bi vé hiéu, va néu khong bi vO hiéu, sé
khéng duwgc ap dung. D liéu lwu dy phong dwgc coi la nhiém vy clia ngudi str dung
Phan cirng BlackBerry. RIM ho&c nguoi ban lai hodc nha phan phéi ma Ban da mua
Giai phap BlackBerry (“Nha Cung Cép Giai Phép RIM™) sé khéng chiu trach nhiém
déi voi di liéu bi hu hdng hoac mét bat civ Iic nao, bao gbm, nhwng khéng gioi han
déi voi div liéu mét hodc hu hai trong qua trinh stra chira Phan cirng BIackBerry,
hoac khi st dung phan mém déng bd. Vi Giai phap BlackBerry dwoc cung cap cung
véi mot sb cac dich vu di liéu khdng day do nha cung cap bén thir ba cung cép, RIM
khéng thé bao ddm hodc bao hanh rang dich vu di¥ liéu khéng day cung cap cho Ban
ludn ludn s8n c6 hodc ludn ludn hoat déng tbt. Vi ly do nay va céac ly do khac, khéng
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thé dwa vao Giai phap BlackBerry dé truyén di¥ liéu lién quan dén cac trwong hop
khan cép, de doa dén tinh mang hodc céac tinh hudng dac nhiém quan trong, va RIM
t chéi moi trach nhiém phap ly vé phia minh, vé phia Nha Phan Phéi Giai Phap
RIM va vé phia nha cung cap cac dich vu truyén phat bén thi ba cta Ban dbi véi
cac sy kién hoac thiét hai do viéc dwa vao dich vu nay hoac dich vu d¥ liéu khéng
day khéng hoat dong hoac khong co6 san cho viéc sti¢ dung Gidi phap BlackBerry cta
Ban, bao gdm, nhung khéng gi¢i han, viéc thiéu dich vu trong viing ban muén st
dung Giai phap BlackBerry. RIM sé& khéng chiu trach nhiém dbi véi bat ky bao hanh
hodc bao dam nao do Nha Phan Phdi Giai Phap RIM hoéc bat ky bén nao khac cung
cép.

Ban c6 thé yéu cau Nha cung cap RIM Solution stra chiva hodc thay thé can clr theo
Bao hanh c6 Gid¢i han nay.

VIEC SUA CHU’A HOAC THAY PHAN CUNG BLACKBERRY THEO QUY BINH
TRONG BAO HANH NAY, LA DICH VU CHI DANH RIENG CHO BAN. TOl MUC
PO TOI BPA MA LUAT AP DUNG TAlI NUOC CUA BAN CHO PHEP, BAO HANH
NAY THAY CHO TAT CA CAC KHAI TRINH, BAO HANH, XAC NHAN, BAO PAM
HOAC CAC PIEU KIEN KHAC PU'QC QUY BINH CU THE HOAC NGAM HIEU VA
TRU KHI BUOC QUY BINH TRONG BAO HANH NAY, TAT CA CAC KHAI TRINH,
BAO HANH, XAC NHAN, BAO BAM HOAC BIEU KIEN DU'OI BAT KY HINH THUC
NAO, BUOC QUY BINH CU THE HOAC NGAM HIEU, BAO GOM NHUNG
KHONG GIOI HAN, BAT KY KHAI TRINH, BAO HANH, XAC NHAN, BAO BAM
HOAC PIEU KIEN VE SO HOU, KHONG VI PHAM, PHU HOP vOI MUC BICH
HOAC VIEC SU DUNG CU THE, KHA NANG BAN HANG, CHAT LUONG BAN
HANG, CHAT LUONG DBAT YEU CAU, PO BEN, HOAC NH(’NG VAN BE KHAC
PHAT SINH TU MOT BDAO LUAT HOAC THOI QUEN HOAC THONG LE BUON
BAN HOAC VIEC SU DUNG THUONG MAI THEO PAY BUQC LOAI TRU. MOT
VAI NUOC cO THE KHONG CHAP NHAN VIEC LOAI TRU HOAC GIOI HAN
NHO’NG KHAI TRINH, BAO HANH, XAC NHAN, BAO BAM HOAC PIEU KIEN NEU
TREN. TOl MUC DO MA LUAT PHAP CHO PHEP, BAT KY KHAI TRINH, BAO
HANH, XAC NHAN, BAO BAM HOAC PIEU KIEN LIEN QUAN BEN PHAN CUNG
BLACKBERRY, TOI MUC DO MA CAC KHAI TRINH, BAO HANH, XAC NHAN,
BAO DAM HOAC DIEU KIEN KHONG THE Bl LOAI TRU, BUQC GIOI HAN
TRONG VIEC SUA CHU’A HOAC THAY THE NHU BUOC QUY BINH TRONG
BAO HANH CO GIOI HAN NAY. RIM HOAC NHA CUNG CAP GIAI PHAP RIM SE
KHONG CHIU TRACH NHIEM DOI VOI BAN DUOI BAT KY HINH THU'C NAO VA
SAU DAY BAN MIEN TRU BAT KY THIET HAI GIAN TIEP, THIET HAI VE KINH TE,
THIET HAI BDAC BIET, THIET HAI VE THUONG MAI, THIET HAI NGAU NHIEN,
THIET HAI TUONG TRUNG HOAC THIET HAI DO HAU QUA (BAO GOM, NHUNG
KHONG GIOI HAN VIEC MAT LOI NHUAN, MAT DOANH THU HOAC TIEN LAl,
MAT DU LIEU, THIET HAI GAY RA BOI VIEC CHAM TRE HOAC KHONG NHAN
THAY KHOAN TIET KIEM MONG MUON VA TUONG TU VA THUONG TICH CA
NHAN HOAC THIET HAI DAN BEN TU VONG) PHAT SINH TU HOAC LIEN QUAN
DEN VIEC SU DUNG HOAC HOAT BONG CUA PHAN CU’NG BLACKBERRY CHO
DU RIM HOAC NHA PHAN PHOI GIAI PHAP RIM NHAN THU'C BUQOC VIEC CAC
THIET HAI NAY CO THE XAY RA. BAO HANH GIO1 HAN NAY BUQOC AP DUNG
VA CHAC CHAN CO HIEU LUC BAT KE RANG NHU'NG THIET HAI NAY CcO
puoc BOlI THUONG, XAC NHAN HOAC PUQOC KIEN HOAC YEU CAU BOI
THUONG THIET HAI NGOAI HOP BONG (BAO GOM LOI DO SO XUAT) HOAC
HOP PONG, HOAC THEO BAO HANH, HOAC THEO BAT KY LUAT NAO KHAC
HOAC BIEN PHAP NAO KHAC. BAT KY PIN NGOAI NAO KHAC PUQC CUNG
CAP CUNG PHAN CU'NG BLACKBERRY TREN CO SO “NGUYEN TRANG” HOAC
TUY THUOC VAO BAO HANH CO GIOI HAN CU THE AP DUNG VO PIN DO, NEU
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cO, VA BAT KY SIM NAO PUQOC CUNG CAP CUNG VOI PHAN CUNG
BLACKBERRY BUQC CUNG CAP TREN CO SO “NGUYEN TRANG”, VA CA PIN
NGOAI HOAC SIM, CHO MUC BICH CUA BAO HANH NAY BEU KHONG PHAI LA
MOT PHAN CUA PHAN CUNG CUA BLACKBERRY. BAN PHAI T’ CHIU RUI RO
NEU SU’ DUNG BAT KY PHU KIEN NAO KHONG PUQC CUNG CAP CUNG GIAI
PHAP BLACKBERRY. TRONG BAT KY TRUONG HOP NAO NGHIA VU CUA RIM
POl vOI BAN HOAC BOI VOI BAT KY BEN THU BA NAO 8Dl B Ol THUONG
THONG QUA BAN HOAC DPAI DIEN CHO BAN SE KHONG VUOT QUA GIA MA
BAN BA MUA PHAN CUNG BLACKBERRY HOAC CHI PHi SUPA CHUA HOAC
THAY THE PHAN CU'NG BLACKBERRY, TUY GIA NAO CAO HON. BAO HANH
CcO GIOI HAN BOI VOI PHAN MEM DUNG CHO MAY BE BAN BLACKBERRY, DOI
VOI TAT CA TAI LIEU VA CHUONG THRNH @O S O CO TRONG PHAN CUNG
BLACKBERRY DU Q'C NEU TRONG HOP PONG CAP PHEP.

Viéc RIM bd qua bat ctv 16i nao sé khong duoc coi la tiép tuc bd qua 16i d6 hodc bd
qua bat ky 16i nao khac.

Bao hanh C6 Gisi han nay dwoc diéu chinh béi va dwoc hiéu theo luat phap clia
Ontario, Canada, tri» bat ky phan nao cla luat lién quan dén mau thuan phap luat.
Cac bén lién quan dén Béo hanh c6 Gigi han nay (goi chung la “Cac Bén” va goi
riéng 1a mot “Bén”) thod thuan rang Cong U'éc Hoa Ky vé Hop Bong Mua Ban Hang
Hoa Quéc Té sé hoan toan khong dwoc ap dung dbi véi Bao hanh cé Gisi han nay.
Moi bat déng va tranh chap phét sinh tlr ho&c lién quan dén Bao hanh cé Gioi han
nay sé duwoc giai quyet chung cudc bang trong tai. Quyet dinh trong tai sé la cubi
cung va rang budc doi véi cac Bén (trlr trwérng hop co 16i rd rang). Quyét dinh trong
tai sé dwoc lap thanh van ban va phai cé co s&. Quyét dinh trong tai sé quy dinh viéc
thanh toan phi trong tai b&i cac Bén theo ti I& ma trong tai quyét dinh Ia thich hop.
Trwr khi luat tai nwéc ctia Ban cdm, trong tai sé dwoc td chire tai Singapore theo Quy
Téc Trong Tai cta Trung Tam Trong Tai Quéc Té Singapore (goi tat 1a "SIAC") ¢
hiéu lwc vao thdi diém dd, Quy tac nay duoc coi la dwoc quy dinh bang viéc tham
chiéu tai diéu khoan nay. Hoi dong xét x&r s& bao gom mét trong tai do Cha tich
Trung tam trong tai quoc té Singapore chi dinh. Ngén ngu cua trong tai sé la tiéng
Anh. Néu cac diéu khoan trong cau trén bj luat tai nwdc cua Ban cam, phan x& nho
trong tai sé dwoc: (i) td chirc tai Ha noi, Viét Nam; (i) dwoc tién hanh bang tiéng
Anh: (iii) gidi quyét bang trong tai theo quy dinh tai Quy tic trong tai ctia Trung Tam
Trong Tai Quéc Té Viét Nam (“Quy téc VIAC”); va (iv) dwoc mot trong tai dwoc chi
dinh theo quy dinh cGa Quy tac VIAC xét xtr. Cac tranh chap gitra cac Bén hoac lién
quan dén bat ky ngwdi nao ma khoéng phai la Ban sé khéng dwoc nhap 1am mét néu
khéng c6 sy déng y trwéc bang van ban cla RIM.

Néu mét diéu khoadn ctia Bao hanh cé Gidi han nay bj vo hiéu hodc mét kha nang thi
hanh thi sy vo hiéu hodc méat kha nang thi hanh do sé khong lam mét hiéu lwc hodc
kha nang thi hanh cuia toan by Bao hanh nay nhwng (trte khi viéc nay dan dén hau
qua khong xem xét) Bao hanh co Gigi han sé dugc hiéu la khéng bao gom diéu
khoan hoac cac diéu khoan vo hiéu hodc mat kha nang thi hanh, va cac quyén va
nghia vu ctia mdi Bén sé dwoc hiéu va thi hanh twong &ng.

Néu Bao hanh c6 Gidi han nay dwoc dich sang ngon ngl khac ngoai tiéng Anh,
ban tieng Anh sé dwoc ap dung trong tridng hgp co bat ky mau thuan hoéc khac
biét vé nghia gitra ban tiéng Anh va bat ky ban dich nao.

Néu c6 bat ky mau thuan nao gitra Bao hanh c6 Gidi han nay va bat ky bao hanh
nao khac kem theo gbi Phan cteng BlackBerry, cac dieu khoan cta Bao hanh co Gigi
han nay sé ap dung trong pham vi mau thuan dé.
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© 2006 Research In Motion Limited. T4t ca cac quyén dwoc bao lwu. Nhdém cac nhan
hiéu, hinh anh va biéu twong lién quan cta BlackBerry va RIM |a tai san doc quyén
ctia Research In Motion Limited. RIM, Research In Motion, biéu twong “Ludn luén
hoat ddng, Luén ludn két nbi”, “phong bi chuyén dong” va logo cta BlackBerry dugc
dang ky tai Van phong Sang ché va Thuong Hiéu Hoa ky va cé thé dang dwoc ndp
don hogc da du oc dang ky tai cac nwéc khac. Tt ca cac hiéu, tén san pham, tén
cong ty, thwong hiéu, va nhan dich vy khac la tai san cta cac cha s¢ hiru twong
tng. Thiét bi cam tay va/hoac phan mém lién quan duwoc bao ho bai ban quyén, cac
diéu wéc quoc té va céc loai bang sang ché khac nhau, bao gém mét hodc cac bang
sang ché cla Hoa Ky duwdi day: 6,278,442; 6,271,605; 6,219,694; 6,075,470;
6,073,318; D,445,428; D,433,460; D,416,256. Céc béng sang ché khac dwoc dang
ky hodc dang dwoc ndp don tai cac nwdc khac nhau trén thé gidi. Vui long tham
khao website www.rim.net/patents.shtml dé biét danh sach cac bang sang ché hién
tai dang ap dung.
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