20uBaon BlackBerry ID

H ZuupBaon BlackBerry ID A n "Z0pBaon” amoTteAei pia vouik ouupBaocn petagu tng Research In
Motion Limited, fj Tng cuvdedeuévng A BuyaTtpikng autrng TTou opiletal otnv BBSLA TT0U 10)UEI 0TN
dikalodoaoia oag (e@egng kahouuevn "RIM") kau:

a) €0dg ToU 18iou, PE TNV TTIPOCWTTIKY 0AG 1010TNTA, AVOPOPIKA WE:

i.  Tn dnuioupyia kai Tn diaxeipion Tou BlackBerry ID cag (61TTwg opileTal oTnv evoTnTa
Opoi kai MNpoutroBéacig BlackBerry ID) kai

ii. TNV TpooBacn kai TN Xprion Twv MNMpooBdoipwy pe BlackBerry ID YTnpeoiwyv ue
TNV TTPOCWTTIKA oag 1810TNTa (O6TTWG opideTal oTnv evoTnTa Opol kai MpouTtroBéoeig
MpooBdaoipwy pe BlackBerry ID YTnpeoiwv) Kai

b) tTnv etaipgia  GAAN ovtéTNTa YyIia Aoyapiaoud Tng otroiag eioTte eEouaiodotnuévog/n va
evepyeite (e@e€ng kahoupevog o "Opyaviouds oag”), avagopikd Pe Tnv TpocBacn Kal
xprion amé Tov Opyavioud oag omroiwvonTtroTte MpooBdaoiywy pe BlackBerry ID Y1npeoiwy,

o€ K@Be mrepitrtwon ("Eoeig™)

KANONTAZ KAIK ZTO "ZYMOQONQ" TMAPAKATQ, AMNOAEXEXTE OTI EXETE AIABAZEI,
KATANOHZEI KAI ZYM®QONHZEI NA AEXMEYEXTE KAl NA XYMMOP®QONEZTE ME THN
MNAPOYZA XYMBAZH. NMAPAKAANOYME OPONTIZTE NA EMANE=ETAZETE THN MNAPOYZA
2YMBAZH, ZYMIMEPINAMBANOMENQN TYXON AAAQN EFMMPA®QON MOY ENZQMATQNONTAI
MEZQ T[APAMNOMIMQN, XYMMNEPINAAMBANOMENHZ THX BBSLA (OMNQ% OPIZETAI
NAPAKATQ) KAI THZ MOAITIKHZ MEPI IAIQTIKOY AMNOPPHTOY THZ RIM, NMPOTOY KANETE
KAIK £TO "XYMOQONQ" MAPAKATQ. EAN AEN ZYM®QNEITE ME THN MNMAPOYZA XYMBAZH,
AEN EMITPEMETAI NA EITPA®EITE I'A BLACKBERRY ID (OPIZETAI NMAPAKATQ) H NA
MNPOZMEANAZETE 'H NA XPHZIMOIMOIHZETE OTlOIEZAHMNOTE T[MPOXZBAZIMEX ME
BLACKBERRY ID YTMHPEZIEZ.

Agev UTTOPEITE VA OUVAYETE TNV TTapouca ZUuBacn 1 va uttoBdAete aitnon yia BlackBerry ID (61Twg
opifeTal TTAPAKATW) €KTOG KI €dv Eiote kai Ta dU0: (a) dvw Twv OekookTw (18) eTwv kai (B)
€VAAIKOG/N OUPQWVA PE TOUG VOUOUG TNG ETTIKPATEIAG OOG

A. OPOI KAI MPOYNOOGEZEIZ BLACKBERRY ID

1. BlackBerry ID. lNa va €xete TpooBacn o€ opiopéveg uttnpeaieg RIM kai uttnpeoieg TpiTwv
("MpooBaoiueg pe BlackBerry ID YTnpeoieg”), Eocic Ba xpeiaoTeite éva BlackBerry ID 10
oTroio Eo¢€i¢ pTTOpEiTE VA ATTOKTACETE CUPTTANPWVOVTAS TN @OpPa TNG aitnong yia
BlackBerry ID.

2. Eyypa@n yia BlackBerry ID. Z1n @6pua TNG aitTnong Zag ¢nteital va dwaoeTe TN dlelBuvon
nAekTpovikoU Taxudpopeiou TTou Eoeic emOBupeite va xpnoiyoTtroleite wg BlackBerry ID Zag
KAl 2ag ¢nTeiTal €TTIONG VA va dUWOETE OTOIXEIA XPNOTN Kal va dnuioupynoete évav KwoIKG
TpocBacng TTou Ba cuoxeTioTei e To BlackBerry ID Zag. MoAic AdBete €va BlackBerry 1D,
Eocig ptropeite va xpnoiyotroinoete 1o BlackBerry ID yia mnv Tautotroinon Zag, wg ATtouo,
otav xpnoiyotroieite MpooRdoipyeg pe BlackBerry ID YTnpeoieg. MNMapakaAoUpe va €XeTe
uTToYn oag Ot o€ 6Aeg TIg TrepITTTWOoEl§ Eocig amokTdre To BlackBerry ID wg daropo.
Edv Eaocig xpnoiyotmroicite T MNMpooBdoipyeg ue BlackBerry ID YTnpeoieg €k pépoug Tou
OpYQavIOUOU 00G, O OPYAVIOHOG 2ag UTTopEi va dIabéTel EexwploTd Aoyapiaoud otnv RIM A
TOV OXETIKO TPITO TTPOUNBeUTH, aAA& evdexopévwg va xpelaletal Eoeic va XpnoIPOTIOIEITE TO
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BlackBerry ID vyia va Ttautotroin®eite Eoegic wg e§ouoiodoTtnuévog Xpriotng Tou
OUYKEKPIYEVOU Aoyapiaouou.

3. Eubuvn yia 1o BlackBerry ID. To BlackBerry ID d¢ev €ival petaifdoipgo o€ o1rolodnTroTe
GANo TTpoowTTo. EioTe utrelBuUvOG/n va TnEEiTe TNV EUTTIOTEUTIKOTNTA KAl TNV Ao@AAEIa Tou
KwOIKOU TTpdoaong kal yia K&Be xprion Tou BlackBerry ID Zag. Zupgwveite o1a €€AG: (a)
va TTapéxETE aAndr), akpifn, emikaipa Kal TTARPN oToiXEia yia Tov Eautd Zag émwg Ba oag
¢NTNO¢ei OTIG OXETIKEG QITACEIG EYYPAPAS Kal (B) va eVNUEPWVETE APECO QUTA TA OTOIXEIQ
OTTWG aTTaITEITal, WOTE Va TTapauévouy aAnBn, akpiBn, etmikaipa Kal TTARPN.

4. Eidomoinon mpog tnv RIM. Zupowveite (i) va edotoigite apéowg Tnv RIM yia
otmmoladATroTe PN €gouaiodotnuévn xprion Tou OIKoU Zag kKwdikoU Tpoécfacng A Tou
BlackBerry ID cag 1 yia otroiadAtrote GAAN TTapafiaon ac@alAciag kai (i) va diao@aiioeTe
o011 Eocig Ba atroouvdéeaTte amo Tig MNpooBaoiueg pe BlackBerry ID YTinpeoieg o1o TEAOG
KABe xpriong OTTOU oag TTAPEXETAI MIa TETOIA BUVATOTNTA. ATTOBEXEDTE KAl CUUPWVEITE OTI N
RIM dev Ba @épel kapia guBuvn yia oTroIadATTOTE ATTWAEIA 1] {NUIG TTOU TTPOKUTITEI ATTO TN
OIKN Zag aduvapia CUPPOPPWONG UE Ta TTPOAVAPEPBEVTA.

5. Teppartiopdg Tou BlackBerry ID Zag. M1ropeite va teppaTtioete 10 dIkd 2ag BlackBerry ID
uTTORAAANOVTAG OXETIKA aitnon Tepuatiopou otnv RIM avd rdoa oTiyun.

6. TeppaTiopég amdé tTnv RIM tou BlackBerry ID. Auvauel oTroIwVONTIOTE AVTIBETWY OpWV
o€ Tuxov MapdpTnua yia pia cuykekpiyévn YTrnpeoia MNpooBdaociun pe BlackBerry ID, n RIM
eVOEXETAI, KATA TN OIAKPITIKI TNG €UXEPEIA, XWPIG va atmaiteital KAATEUON, OIOIKNTIKEG
OKPOAOEIG ] Evapén SIKAOTIKWY d1adIKAoIwyY, VO TEPUATIOETE f va avaoTeiAeTe TO OIKO Zag
BlackBerry ID yia otroiovdAmoTe AGyo, HETAEU TWV OTTOIWV CUYKATOAEYOVTAl EVOEIKTIKA Ol
€€nG: (a) mapapiaoeig | aBetnoeig TNG TTapouoag ZupBaong 1 dAwv cupBacewv A
KOTEUBUVTAPIWY 0dNYIWV TTOU EVOWMNOTWVOVTAI OTO TTapdv, B) AITAPOTA OTTO AOTUVOMIKEG
apx£€S N GANEG KPATIKEG UTINPECIEG, y) atTpoadoknTa CnTAMATA 1 TTPORAAUATA TEXVIKA N
ao@aAgiag, 8) TraparteTtappéveg Tepiodol adpdvelag, €) eummAokn OIKA Zag o€ ATTATEG,
aB€UITEG /KAl TTAPAVOUEG EVEPYEIEG.

7. Zuvémreieg teppatiopoU. O TepuaTiopdg Tou dikou Zag BlackBerry ID Ba €xer TG €€NG
ouvETTEIEG: (a) Slaypa@r] Tou SIKoU Zag KwdIKoU TTpdoBacng Kal duvAuEl TUXOV avTiBeTwy
Opwv o€ katrolo Mapdptnua yia yia ouykekpiyévn Ytnpeoia MpooBaoiun pe BlackBerry ID
OAWV TWV OXETIKWYV TTANPOPOPIWY, apXeiwyv Kal MNepiexopévou TTou OXETICETAl PE TO OIKO Zag
BlackBerry ID (fj otmoiodATtrote TUAMA Tou) Kai (B) TTepIOPIOUO, avaoToAl A atmmayopeuon
TTEPAITEPW I CUVEXICOPEVNG XPHONG OAWV 1 HEPIKWVY €K TwV MNpooBdaoipwy pe BlackBerry
ID Ymnpeoiwwv. Zupewveite 6T n RIM dev Ba @épel kauia euBuvn mpog Eodg n
OTTOIOVOATTOTE TPITO YIA TUXOV TEPUATIOKO A avaoToAr Tou dikou 2ag BlackBerry ID i Tuxév
TEPIOPIOUS, AvaoTOAR 1 atTaydpeucn TTEPAITEPW 1 ouveXICOUEVNGS XPAONS OAWYV A HEPIKWV
ek Twv lMpooBacipwy pe BlackBerry ID YTTNPEoIwV TTOU TTPOKUTITEI WG OTTOTEAET Q.

B. OPOI KAI MPOYMNMO®GEZEIZ YNMHPEZIQON NPOZBAZIMQN ME BLACKBERRY ID

1. Tpétrel va eykpivete Tnv TTapouca ZUPBacn TTPOKEINEVOU VO ATTOKTHOETE TTpOoRacn o€
Yminpeoieg MpooPaoiueg pe Blackberry ID. Ooov agopd 1n dikA Zag TpdoBacn Kai XpAon
Twv MpooBdoipwy pe BlackBerry ID YTinpeoiwyv, n TTapoloda ZUPPBOCN OTTOTEAEITAI ATTO
TOUG 6pOoUG TNG Tpéxouoag 2uppBaong Adciag Xpriong TnG Egappuoyng BlackBerry (e@egng n
"BBSLA"), n otoia gival n ouppacn oto mAaiolo Tng otroiag n RIM di1aB€Tel TIG uTTnpETieg
NG RIM yia tnv Egapuoyn BlackBerry (TraAaiétepa yvwoTh wg Zoppaocn Adgiag Xpriong
Noyiouikou BlackBerry), 6mrwg tpotrotroiénke amd autoug Toug Opoug kai MNMpoltrobéoelg
Ymnpeoiag TMpooBdoiung pe BlackBerry ID (e@e€hc o1 "Opor kai lpoutroBéoeig
Ymnpeoiag'). H BBSLA diatibetar otn  dievBuvon  www.blackberry.com/legal. Ol
MpooBdoiueg pe BlackBerry ID YTrnpeoieg gival "YTrnpeoieg” kKal atroteAolv HEPOg TNG OIKAG
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2ag "Auong BlackBerry" émmwg kaBopifovtal autoi o1 6pol otnv BBSLA. O1 avag@opég otnv
BBSLA 1ng "ZuuBaong” Ba BewpouvTal, yia TOUG OKOTTOUG TNG TTapoucag Zuupaong, wg
avagopEG oTnv Trapouca ZuuBaon. MNapokaAoUue BePaiwBeite OTI €XETE AVAOKOTINOEI
autoug Toug Opoug kal lMpoutmoBéoeig Ymnpeoiag, v TMoAmkrR Tmepi MpoowTTikou
Atropprtou TG RIM ka1 Tnv BBSLA TrpIv KaveTe KAIK 070 "ZYMOQNQ" Trapakdrw.

2. MNapapTApara. Evoéxetal va amraitnBei va uttoypAayeTe KATTOIO TTApAPTNUa oTnV TTapoUca
Zuupacn yia ouykekpipéves YTnpeaieg MNpooRdoipeg pe BlackBerry ID (e@e€ng kaAoupeva
"MapapTApaTta”). Metd v amodoxn evog MapapTAPATOS YIa CUYKEKPIUEVES NPpoaBACIUES
pe BlackBerry ID YTnpeoieg, 1o Mapdptnua Ba atroteAei pépog Tng Tapoloag Zuupacng
MOVO yia TIG ouykekpipéveg MpooBdaoipeg pe BlackBerry ID YTinpeoieg. Ztnv Trepimmwon
avtipaong MeTagu TNG Tapoucag ZuuBacong kai omoiwvonTrote Mapaptnudtwy, Ba
utrepioxUouv Ta MapapTAuata, aAAd gévo oTnv EKTaon Tng v Adyw avTigpaong.

3. O1 utmroxpewoelig cag amdé Tn ouvdpopn oag. Exovrag umoywn TG YTnpeoieg
MpooBdoipes pe BlackBerry ID 1Tou rpoBAétTovial oTo TTapdv, Eocic cuppwveite ota €¢AG:
(a) va TTapéxeTte aAnBn, akpifn, emikaipa Kal TTARPN oToixeia yia Ecdg, émmwg {nTouvral ammo
TIG OXETIKEG QAITAOEIG EYYPAPAG, (€@eEAS KahoUpeva Ta "Aedopéva Eyypa@ng”) kai (B) va
dIaTNPEITE KAl va evNPEPWVETE Aueoa Ta Asdouéva Eyypagnrig waTe va diatnpouvTal akpifn,
aAnodn, etikaipa Kail TTARpen.

4. H YmoBoAn Mepiexopévou amd Ecdg. ExkTdg ammd doa TpoBAEétTovial pntd oTnv TTapouca
>uuBaon i oe Mapdptnua autig, n Tapouca Zuufacn dev PeTABIBACEl OTTOIODNTTOTE
IDIOKTNOIA  OIWVONTIOTE OTOIXEIWY, OEdOMEVWY, KEIMEVOU, AOYIOUIKOU, HOUCIKAG, NXOu,
PWTOYPAPIWYV, YpaPnudTwy, Bivieo, uNVUPATWY, ETIKETWYV f} GAAOU UAIKOU 1} TTANpOQOpIwV
(epegng kKaAoupeva "Tepiexopevo™) TTou Eocic UTTORBAAAETE 1} TTou KABIoTATE dlaBéTIPo o€
oxéon e otmroieodnToTte MpooPBdaoiueg pe BlackBerry ID YTnpeoieg (e@e€ig KaAoupevo 1o
"81Kk6 Zag Mepiexopevo"). Ooov agopd ae otrolodnTToTe atod To OIKO Zag lMepiexduevo TTou
KaBIoTATe OIABECIUO yIa CUMPTTEPIANWN o€ dNuOcIa TTPOoRACINOUG IGTOTOTTOUC | AAAG
onuéoia mpooBdoiya TuApaTta Twv lMpooBdoipwy pe BlackBerry ID Ymnpeoiwv, Eoeig
ekxwpeite atnv RIM pia Taykéouia, adidkotrn, avékkAnTn, ueTaBiBdoiun, atraAlaypévn atrd
TIVEUMOTIKGA OIKAIWMPATA KAl [N aTTOKAEIOTIKR) Gdeia yia TN XPrion, diavour, avatrapaywyn,
TpoTToTTOINGN, TIPoCcapuoyr], dnuéoia ammédoon kal dnuocia TTPoBoAn Tou BIKOU Zag
Mepiexouévou OTTWG gival €UAOYO OXETIKA PE TNV TTAPOXHN Kal dlaxeipion OTTOIWVONTTIOTE
MpooBdoipwy pe BlackBerry ID YTrnpeoiwv.

5. ETaipik6g Aoyaplaopog. Edv ekmmpoowTreite KATTOIQ €TAIpEia 1} GAAN OvTOTNTA, EVOEXETAI
va xpelaoTei Eoeig va atmmokTioeTe ) va eiocdyete ID eTaipikoU AoyapliacuoU TTPOKEINEVOU va
atroktrioete Tpoofacn oTig MNpooBdoiueg pe BlackBerry ID YTminpeoieg. EkTOG ki €dv
O1a6éteTe €ouaioddéTnon atd Tov Opyavioud Zag, o Aoyaplaopog Tou Opyaviouou Zag dev
MTTOPEl va XpnoipotroinBdei wg AToMIKOG Aoyapliaouog kal dev duvatal va petafifaocTei o€
o1ro100NTToTE AAAO TTpdowTTO. EioTe utreUBUVOG/N va TNPEITE TNV EUTTIOTEUTIKOTNTA KOl TNV
ao@AaAeia Tou KwdIKOU TTpOoacng Kail yia K&Be xprion Tou ID TOU €TQIpIKOU Aoyapiacuou
20G. ZupQwveite oTa €ENG: (a) va TTapéxXeTe aAnBr, akpifr, TTikaipa Kal TTAREnN OToIXEIa yia
Tov Eauté Zag oOmwg Oa ocag {ntnBei OTIC OXETIKEG QITACEIG eyypa@nsg kai (B) va
EVNMEPWVETAI APECT AUTA TA OTOIXEIQ OTTWG OTTAITEITAI WOTE Va TTapauEvouv aAndn, akpipn,
ETiKaIpa Kal TTAAPN.

6. ®uon Tou Mepiexopévou ot NpooRaoipeg pe BlackBerry ID Ymrnpeoieg. Eocig kai 0x1 n
RIM, éxete TRV TTARPN €uBUVN yia 1o &IkG Zag Mepiexdpevo. H RIM dev eAéyxel To diIkd Zag
Mepiexduevo 1 10 Mepiexduevo GAAwvV TTOU UTTOPEI va KATOOTEN OIABECINO OXETIKA ME
otroieodAToTe MNMpooBdoiueg pe BlackBerry ID Ynpeoieg kai ouvetwg n RIM dgv eyyudrai
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TNV akpifeia, akepaidTNTA 1} TTOIOTNTA TOU £V AOyw lMepiexouévou kal dev £xel TNV €uBUvVN yia
auto. Karavoeite 6T ye mn xprion Twv MNpooBdoipwyv pe BlackBerry ID Ytnpeoiwy, Eoegig
evOExeTal va ekTeBeiTe o€ MNepiexduevo TToU €ival TTPOGRANTIKO, Ageuvo ) au@ioBnTiciuo. H
RIM kai ta dtopa 1mou €xouv diopioTei amd autriv éxouv TO OIKaiwpa (aAAd Oxi Tnv
uttoxpéwaon), Kat& Tnv SIOKPITIKA TOUG e€uxépela, va TTpo-eAéyEouv, va apvnBouv f va
agaipéoouv otrolodnTroTe Mepiexdpevo. H RIM pttopei va KaBiepwael YEVIKEG TTPAKTIKEG KAl
opia TTOU a@opolv oTn Xphon Twv [lpooBdoipwv pe BlackBerry ID  Ytnpeoiwy,
OUMTTEPIANOUPBAVOUEVWY, XWPIC TIEPIOPICHO, TOU HEYIOTOU apiBuol nuepwy TTou Ba
dlatnpouvTal KATaXWPIoEIG O€ TTIVOKEG PMNVUPATWY / oulnTiocwyv 1 GAAou lMepiexopévou
oxemika ue Tig MpooBaoiueg pe BlackBerry ID Ymnpeoieg kai Eoci¢ oupgwveite 611 n RIM
Oev gival utTelBuvn Kail dev €xel TN VOMIKY €uBUvn yia Tn diaypa®n f TNV a@aipeon ) TN KN
atroBrikeuon otroloudnTroTe lMepiexopévou.

Mepaimépw, N RIM dev payuatotroiei otroladrjrote dAwaon 611 0AdKANpo 1o lMepiexduevo
TToU OoXeTiCeTan pe TIG MpooPBaoiueg ye BlackBerry ID YTnpeoieg givalr katdAAnAo ) diaBéaoipo
yla Xprion o€ OTroIadrTTOTE TOTTOOETIA, CUUTTEPIAAUBAVONEVWY TWV TOTTOBECIWY OTIG OTTOIEG
kaBiotatal diaBéoiun uia MNpooBaociun pe BlackBerry ID YTnpeoia kal dev mMTPETTETAI OE
Eodg va mpootreAdoete lNepiexduevo ammd TomroBecieg oTIg otroieg To Mepiexduevo eivai
TTapdavopo.

7. ZUPTTEPIPOPA. ZUUQPWVEITE VA [NV XPNOIYOTIOIEITE 1 VO  ETTIXEIPAOETE TN XPRon
otroiwvdnTtroTe NpooBdoipwy pe BlackBerry ID YTpeoiwy yia:

0. VO QOPTWOETE, dNUOCIEUCETE, OTEIAETE Péow email, PYeTAdWOETE | PE OTTOIOVONTTOTE
GANO TPOTTO KAveTE BIABECINA OTTOIAdNTIOTE WN €TMOUPNTEG 1 PN €EO0UCIOBOTNHEVEG
dlapnuioeig 1 dla@nuIoTIKA UAIKG, "junk mail® (avemBuunta pnvupara), “spam”
(TTapevoxAnTikp  aAAnAoypagia), €mMOTOAEG-0AUGida, pnvipoTa  "Trupapidag” n
OTTOI0BNTTOTE AAAQ TTAPEVOXANTIKG MNvUPaTa ekTOG atrd TOUG TOMEIG o1 OTToiol €ival
KaBopiGuévol yia TETOIOUG OKOTTOUG,

B. va @optwoete, dnUoaIeUoETE, OTEINETE e email, YETABWOETE 1] ME OTTOIOVOARTTOTE AAAO
TPOTTO KAVETE BIABECIPES OTTOIETOATTOTE TTANPOPOPIES, AOYIOHIKO, epyaAeia A GAAO UAIKO
TToU TTEPIEXEN (i) 100G, 100G TUTTOU "Trojan horse”, "worm", "backdoor”, punxaviopoug
KAEICIUATOG UTTOAOYIOTWY, KAKOBOUAOUG KWOIKEG AOYIOMIKOU, TTpoypduuara “sniffer",
"bot", unxaviopoug "drop dead" r} Aoyiouiké TTapakoAouBnong TutTou "spyware”, 1 (i)
oTToI00ATTOTE AANO AoyIouIKG, epyaAcia, TTAnpogopieg 1 GAAO UAIKS TTou Katd TTAoa
mlavéTnTa Ba, 1 Tou TrpoTiBeTal: (A) va TTPOKOAECEl avetmiBuunTtn €TTidpacn oTnv
ammodoan, (B) va atrevepyotroioel, diakuBeuael | TTpokaAéoel Cnuia A (Mva TTpoKaAéael
1 dlEUKOAUvEl TN un €€ouciodoTtnuévn TpdoBacn oe  va apvnBei Tnv e§ouaiodoTnuévn
TPOCROCN i va TTPOKOAECEl TN XPAON YIA OTTOIOUCOATIOTE [N £EOUCIODOTNUEVOUG N
OKATAAANAOUG OKOTTOUG, OTTOIOUBATTOTE AOYIOMIKOU, UAMICUIKOU, UTTNPECIWY, CUCTANATWY
N oedopévwy ("Malware") (kai edv Eoeci¢ dlommOTWOETE TNV UTTOPEN OTTOIOUDATIOTE
Aoyiouikou "Malware" o€ | oxeTika pe pia MNpooBdaciun pe BlackBerry ID YTrnpeaoia, 161
Eocic Ba e1dotroimoete apéowg Tnv RIM,

Y. VO OUAAEYETE A ATTOBNKEUETE TTPOCWTTIKA OEQOUEVA OXETIKA PE AAAOUG XPHOTEG XWPIG TN
PNTA Kal YPOTTTH GOEIa TV £V AOYW XpNOTWV,

0. va TTapafIAdeTe OTTOIOVOATIOTE KWOIKA CUUTTEPIPOPAG/deovToloyiag 1 GAAEG odnyieg

TTou evOEXETAI va IoXUouV yia oTroladnTroTe MNMpooBdaoiun ue BlackBerry ID YTnpeoia i
THAMATOG TNG,
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€. €KTOG aTTO TIG TTEPITITWOEIG KATA TIG OTToieg emTpETTETAl PNTd aTTO TNV RIM 1| €KTOG 1T
TNV €KTOON OTNV OTToIa 0 €v AOyw TTEPIOPIOUOS TTapafIdlel TOUG 1I0XUOVTEG VOUOUG, Va
avaTtapdyeTe, va avadnUIOUPYEITE, va avTiypA@EeTe, va TTPORAIVETE O€ ATTOCUPTTIANGN,
va TTWAEITE, va EPTTOPEVUEDTE, VO AVTOAAGCOCETE I VA EKUETAAAEUEDTE IO OTTOIOUCDHTTOTE
EUTTOPIKOUG OKOTTOUG OTTOI0dNTTOTE TUNAKA i xprion 1 mpécBacn Twv MNpocBaciywy pe
BlackBerry ID YTNpeoiwy ] oTTOIWVOATIOTE TTPOIOVTWY, TTANPOPOPIWY ] AAAWY UAIKWV
OTa OTToia 2ag TTapéxeTal adeia TPdoBacng OXETIKA We pia Mpoofaoiun pe BlackBerry
ID YTrnpeoia, i va eTTIXEIPAOETE KATI TETOIO,

OT. Je oOTolovOATIOTE TPOTTO Tou Ba  uTropouce va  TTpokaAéoel  ¢nuid, va
OTTEVEPYOTTOINOETE, UTTEPQPOPTWOETE I dlakuPBevuoeTe oTtrolecdnTToTeE MPOOPRACINEG HE
BlackBerry ID YTmnpeoieg (i To/Ta dikTuo/a TTOU CUVOEOVTAlI OTO OXETIKO 10TOTOTIO I
UTTNPETIEG) 1 va TTPOKAAEoETE TTAPEUPBOAN oTn Xprion otroliwvdnTroTe MpooBdoipwy e
BlackBerry ID Ymnpeoiwv 1 TUNUdTwv Toug atmd oT1rolodnTroTe TPOoWTIo. Agv
EMTPETTETAI VA ETIXEIPAOETE PN €EouaiodoTnuévn TTPOCPacn O€  OTTOINdNTTOTE
MpooBdaoiun pe BlackBerry ID Ytnpeoia, o€ &A\oug Aoyapiacpoug, CuoTrAPOTA
uttohoyioTwv i SikTua TToU €ival cuvdedepéva pe pia MNpooBdaoiun Pe BlackBerry 1D
Yminpeoia, péow uttokAOTAG (hacking), TTapdvoung amoktnong Kwdikou TTpoéofacng
(mining) N GAAwv péowyv. Aev emTPETTETAI va AAPRETE | va €TTIXEIPAOETE va AAGBETE
otroladATTOTE UAIKA 1 TTANPOQOPIiEG PE OTTOIOOATTOTE WECA TTOU Oev €ival €OKEPPEVA
O1abéoiya oe Zag péow piag MpooBdoiung pe BlackBerry ID YTrnpeoiag,

(. va dnNUOCIEUETE, KATAXWPEITE, POPTWVETE, DIAVEUETE ] dIadIdETE e OTTOIOVOATTOTE GANO
TPOTTO oTroladnTToTE aKATAAANAQ, TTPOORANTIKA, dUCPNUICTIKA, QAAKIOEUTIKA, aloXpPd,
aoepva f mapdvoua B€uarta, ovopaTa, UAIKG 1 TTANPOQOpiIEG,

N. VO QOPTWVETE, KATAXWPEITE, YETADIOETE, ETMIKOIVWVEITE/DIAdIdETE | KABIOTATE dlaBECIUa
otroladATroTe UAIKA: (i) Ta otroia Eocic dev €xete TO dIKAiwPa va KaBIOTATE dIABETIUQ,
OupPTTEPIAQUBAVONEVWY TwY OIKAIWHATWY TTOU OTTOPPEOUV aTTO OTTOIOVONTTOTE VOUO N
ouuBaon 1 katd Trapdfacn OTTOIOUdATIOTE KABAKOVTOG (OTTWG AOYIOMIKG TTOU
TTPOCTATEVUETAl ATTO  VOPOUG TTPOCTACIOG  TTVEUPATIKWY  JIKAIWHATWY, E0WTEPIKES
TTANPOPoOpPieg, TTANPOYOPIEG KWOIKWY TTPOCRAoNG, IOIOKTNOIOKEG KOl EUTTIOTEUTIKEG
TTANPOYOPIES TTOU £XOUV YVWOTOTTOINBEI ] EKANPOEi GTa TTAGICIO EPYATIAKWY OXECEWV N
Tou umoKevTal o€ oupBdoeig un yvwoTtotroinong) 1 (i) mou Ba pmopoucav va
TTaPARIACOUV OTTOIAdNTIOTE EUPECITEXVIA, EUTTOPIKO CAMA, EUTTOPIKO HUOTIKG, copyright,
1 GAAQ TTVEUATIKA OIKAIWUATO OTTOIOUDTTOTE EPOUG,

0. va dlaEnuUIleTe () va TTPOCPEPETE VA TTWANCETE A VO AYOPACETE OTTOINDNTTOTE TTPOIOVTA N
UTTNPETIEG YIO OTTOIOVOATTIOTE ETTIXEIPNMATIKO OKOTTO, €KTOC €dv N ev Adyw [MpooBdoiun
pe BlackBerry ID YTnpeoia emTPETTEl CUYKEKPIUEVA TETOIOU £iDOUG PNvUPATA,

I. VO QVTIYPAPETE TTEPIEXOMEVO ATTO TO POPOUN Yia dIAVOUL JECW OTTOIWVOARTIOTE HECWYV O€
droda TTOU Qev  ATTOTEAOUV CUMMETEXOVTEG OTIG OUYKEKPIPEVEG TMpoofAoiyeg pe
BlackBerry ID YTmnpeoieg 1 o€ TUAUATA TOUG, yia Ta oTroia €xel dlaTeBei 10 ev Adyw
TTEPIEXOMEVO N

0. va TTpofaivete 0 TTAACTOTTPOCWTTIA OTTOIOUBATIOTE TTPOCWTIOU R ovIoTNTOG, R va
ONAWVETE Weudwg 1 va TTAPATTOIEITE TN DIKA ZAG OXEON WE €va ATOMO A ovToTNTA, f VO
ONUIOUPYEITE PIa Weudr) TOUTOTNTA YIA va TTapATTAAVAOETE GAAOUG.

8. AigBvAg Xpnon. Emedi n mpoéoPacn oe opiouéveg lMpoofdoipeg pe BlackBerry ID
YTinpeoieg utropei va mpayuartotroin®ei amd ommoiodAToTe YéPOg Tou KOaou, €av Eoceig
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eMAEEETE TNV TTPOOBacn Tou SiIkou Zag BlackBerry ID 3 ommoiwvonTrote MNpooBaciywy e
BlackBerry ID YTmnpeoiwv amrd TOoTT00e0ieg €KTOG QTTO TIG XWPEG OTIG OTToiEG KaBioTavTal
d106¢éo1ueg oupwva pe Ta 6ca kaBopilel n RIM, autd 1o Kkdvere Eoeig pe dikR Zag
TTpwToPRouUAia kal Eocig €xete TNV €ubUVN yia TN CUPPOPPWON HE OAOUG TOUG OXETIKOUG
VOUOUG KOl KAVOVIOUOUG, CUNTTEPIAAUBAVOUEVWY QUTWY TTOU OXETICOVTal WE TNV €¢aywyn,
gloaywyn, Xpnon, JETadoaon A Kal yvwaoToTroinon / emkoivwyia Twv v Adyw lMpooBaoipwy
pe BlackBerry ID YTnpeoiwv Tou oXeTikoU lMepiexouévou. MNMapakaloUpe avatpeLTe OTIG
TANPOYOpPiEG YIa Mo ouykekpipgévn [MNpooBdoiun pe BlackBerry ID  Ymnpeoia, vyia
TTANPOPOPIEG OXETIKA PE TIGC CUYKEKPIUEVEG TOTTOBETIEG OTIG OTTOIEG N €V Adyw lMNpooBdoiun
pe BlackBerry ID Ymrnpeoia kal otroiodfitrote oxeTifouevo Mepiexduevo diatiBevral amd tnv
RIM, ocuptrepIAapBavouévwy, XwPic TTEPIOPIOHO, OTTOIWVOATIOTE TTPOIOVTWY, EPYAALIWV
UTTNPECIWY 1] GAAWYV UAIKWVY TTOU dIaTiBevTal.

9. Tpomomroinoeig oe Ymnpeoieg MNMpoopdoipeg pe Blackberry ID. H RIM &iatnpei 10
OIKAiwPa, o€ OTTOIAdATIOTE OTIYUN KAl KATA KAIPOUG, VA TPOTTOTTOIET 1] OIOKOTITEI, TIPOCWPIVA
N MOVIPA, OAEG Kal OTToI00NTTOTE PEPOG TWV MNMpooBaoipwy pe BlackBerry ID YTnpeoiwy, Pe
N xwpig mTpocidotroinon. Zupewveite 611 N RIM dev Ba @épel vopikr €uBuvn atrévavtl o€
Eodg ] o oTToIOBATTIOTE TPITO PEPOG YIA OTTOIODATIOTE TPOTTOTIOINCT, AVOOTOAA | OIOKOTTH
otroiwvonToTe MNMpooBaciywy pe BlackBerry ID YTnpeoiwv (1 HEPOUG QUTWV).

10. Tpita Mépn. H aAAnAoypagia oag A/kal oI uvaAAayEéG 0ag Pe TpiTa pépn Eow A o€ Ooxéon
pe otroieodnmote MNpooBdaoiueg pe BlackBerry ID YTnpeoieg, ouptrepiAapBavopévng mg
TTANPWHMNAG Kal TNG TTapddoong TTPOIOVTWY 1 UTINEECIWY TPITWV HEPWY KAl OTTOIWVOATIOTE
GAwv 6pwv, TTpoUTToBEécEWY, eyyunoewyv i dNAWCEwY TToU OXETICOVTAl PE TIG €V AOYW
ouvaAhayég, ugioTavTal atmokAEIoTIKG avdpeoca oe EcdAg kal 1o v Adyw TpiTo PEPOG.
2upowveite 0TI N RIM dev Ba €xel kapia atroAUTWG €uBUVN Kal dev Ba gival VOUIKA uTTeUBuvn
yla OTroladATToTE amwAeld i ¢nuId oTroioudnTroTe €idoug Tou AauBdvel xwpa wg
QATTOTEAECUA TETOIWY TUVOAAQYWV.

11. Aikaiwpara Mveupatikng Id1okTnoiag. ATodéxeoTe 0TI ol MNMpooBdoipes pe BlackBerry ID
YTnpeoieg evdéxeTal va TePIEXOUV 1 va KaBioTolv dIaBéoiueg TTAnpogopicg, dedopéva,
KeiMeVo, PNvOPaTa, €pya, TTPOIGVTA, AOYIOUIKO, HOUCIKA, NXOUG, (PWTOYpaies, €IKOVEG,
YPOQAUATA, EUTIOPIKA ONPOTA, €UTTOPIKA ovouartd, AoyoTutioug, Pivieo, auvnuuéva,
UTTEPOUVOETEIC Kal AANO TTEPIEXOMEVO, UAIKA Kal UTTNPETies TTou TTapéxovTal atro Tnv RIM n
a1rd Toug TTpounBeuTég TNG RIM (ee€hc auAloyikd kalouuevo 1o "Mepiexépevo Tng RIM™).
Mtropeite va xpnoipotroieite 10 lMepiexduevo NG RIM atmokAgioTIka yia Tn KA Zag
TIPOCWTTIKA XPon Kal oUP@wva HPE TOUG KaBoplopévoug Opoug Kal TTPOoUTTOBECEIS TNG
adeiag 1Tou 1oxUEl yia TV KABe MpooBdaociun pe BlackBerry ID YTnpeoia.

12. AGiwoeig og TTEPITITWOEIG Trapafiaong AikaiwpdTwy MNMveupartikAg Id1oKkTNoIAG.

Edv Eocig éxete eUAoyoug Adyoug va ToTeleTe OTI N OIKA Zag epyaagia £xel TTapaPBIOOTE YE
TPOTTO TTOU OTTOTEAEI TTaPARiacn TIVEUMATIKWY BIKAIWUATWY (copyright),  1a diIkd Xag
OIKaIWPATa TIVEUNATIKAG 1810KTNCiag €xouv TrapafiacTei pe otroiovdnmmote GAAo TpOoTTO,
TapakaAouue va Tmapéxere otnv RIM, péow Ttng &ielBuvong legalinfo@rim.com, TIg
TTAPOKATW TTANPOPOPIEG:

0. MIa NAEKTPOVIKN i XEIPOYPOPN UTTOYPAPH TOU TTPOCWTTOU TTOU £ival €OUCIOdOTNUEVO va
EVEPYEI €K PEPOUG TOU IDIOKTATN TWV TIVEUUATIKWY SIKAIWUATWY i AAAWV CUPQEPOVTWYV
TIVEUMATIKAG 1810KTNTIAG,
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B. Mo TTEPIYPAPA TOU €PYOU TTOU €ival KATOXUPWHEVO WE TTVEUUATIKG dIKaiwuaTta 1 dAAa
oTolxeia TrveupaTikAg 1I810KTNOIag TTou Eocig 1IoxupifeaTe OTI €xouv TTapaBIOCTEI,

Y. Mia Teplypa®n TnG dielBuvong evidg Tou IoTOTOTTOU OTNV OTToia BpioKovTal Ta UAIKG TTOU
Eocig 10xupifeaTe OTI £xouv TTapAPIOOTEI,

6. Tn &ievBuvor) oag, Tov apiBuod TNAepwvou kai Tn dietBuvon email oag,

€. Mia dnAwon amdé Eodg ot Eocig moTeleTe, Pe KOAA TTiOTN, 0TI N ap@IioBnTouuEvn Xpron
oev eivar egouoiodoTnuévn atmmd Tov IBIOKTATN TNG TIVEUMOTIKAG 1010KTNCIag, Tov
QVTITTPOCWTTS TOU 1) aTTG TOUG VOUOUG KAl

oT. pia utreuBuvn dnAwon atmd Ecdg, utrokeipevn otoug vououg Tepi weudopkiag, Ot ol
TTAPATTAVW TTANPOYOPIEG TTOU avaPEPovTal TNV OIKA Zag KOIVOTToinon €ival akpIBEig Kal
Oom Eocig ciote o kdtoxog Tou copyright 1 Tng TIVEUPATIKAG 1010KTNCIAG A €i0TE
efoualodoTnuévog/n va  evepyeite €K PETOUG TOU KATOXou Tou copyright 4 TG
TIVEUPATIKAG 1810KTNOIOG.

13. TeppaTIONOG.

a. Mrropeite va TeppaTtioeTe TUXOV €TaIpikd Aoyapiaoud yia YTrnpeoia/eg MNpooBaciueg pe
BlackBerry ID 4 tn &Ikr} Zag podoBacn o€ otroieadnmote MNMpoofaoiyeg pe BlackBerry
ID Ymnpeoieg uttoBAAAOVTOG OXETIKA aitnon Tepuatiopou otnv RIM otroiaditroTe

OTIYMA.

B. Ek16¢ amd 1a Sikaiwuara TepuaTiopou TG RIM TTou kaBopilovral otnv BBSLA Kkai
AauBdvovtag uttdywn OTTOIOUCBATIOTE QVTIQPATIKOUG Opoug o¢ éva MapdpTnua yia Hia
ouykekpiuévn lMNpooBdoiun pe BlackBerry ID YTnpeoia, n RIM ptmopei, katd tnv
atmoAUTN BIGKPITIKA TNG €uxépela, Xwpic KAATeuon, OI0IKNTIKA akpdéacn 1 évapén
OIKOOTIKWY OIadIKACIWY, VA TEPUATIOEI APECWS, XwpIig Kolvotroinon oe Eodg, tnv
TTapouca ZUuBacn, Tov ETAIPIKO Aoyaplacud oag yia YTmnpeoia/eg MpooBAaciyeg ue
BlackBerry ID 1} éva ouykekpiyévo Mapdptnua otnv TTapouca Uuacn, va TTEPIOPIoEl )
va avaoTeidel Tnv TpooBacr Zag oe otmroliecdnmoTte YTrnpeoieg MpooBdoiueg ue
BlackBerry ID yia otroiodimote Adyo, cupTtrepIAauBavouévwy evoeikTIKA Twv €EAG: (a)
mapafiaceig 1 abeTAoeig TG Trapoucag 2UpBacng 1 GAAWV  EVOWUATWHEVWY
OupBAcewy 1 KaTeuBuvTHPIWY 0dNYIWY, (B) AITAUATA TWV OOTUVOUIKWY apXWV 1 AAAWV
KPATIKWV UTTpeoiwy, (y) SI0KOT 1 oucIacTIK TpotroTroinon oTiG MpooBAciyeg Je
BlackBerry ID Ytnpeoieg (i omoiodnTrote TuAua Toug), (8) ampocdoknTa TeXVIKG
(nTApata 3 {nTAuaTta ac@aAciag 1 TTpoPAnuata, (€) TTOPATETAPEVEG TTEPIOOOUG
adpdveiag, (0T) dIK Zag eUTTAOKA 0¢ TTapAvoueg dpaoTnEIdTNTEG R atrdTteg 1 () un
TTANPWHI OTTOIWVONTIOTE TEAWV I XPEWOEWY TTOU o@EilovTal atrd ECAG OXETIKA JE TIG
MpooBdoipeg pe BlackBerry ID YTnpeoieg. Mepamépw, ouppuwveite 611 n RIM dev Ba
éxel eubuvn atrévavtl o Ecdg A oe oTToIodATTOTE TPITO WEPOG VIO OTTOIOVONTTOTE
TEPMATIONS TNG TTapolcag Zuupaong, evog MapapTiuatog cupTtrepIAauBavopévou otnv
TapoUuca ZUuBacn, Tou EeTaIpIKOU 2ag Aoyapiacuou ID f yia Tov TIEPIOPICUO R
avaoToAn TnS 8IKAS Zag TpdoBacng oTig MNpooBdaoiyeg ue BlackBerry ID YTnpeoiecg.

r. AANATEZ TON OPQN. ET6¢ atrd Tov TpOTTO pE Tov o1Toio N RIM ptTopei va evnuepwvel R
avaBewpei TNV BBSLA 6mwg kaBopifetal oto 1Tapov, n RIM diatnpei 10 dikaiwpa, Katd Tn
OIaKPITIKA TNG E€UXEPEID, va evnUEPWVEl 1 va avaBewpei Tnv TTapouca ZuuBacn €ite yia va
QvTIKATOTITPICEl GAAQYEC OTIG ETTIXEIPNMATIKEG TTPAKTIKEG, €ITE yIO va AVTIKATOTITPICEl aAAayEéG oTOUg
vOUoUug | aAAayEéG oTnV KATAVONOT TwV I0XUOVTWY VOPwY atmd Tnv RIM kal va dnuoocislsl Toug
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avaBewpnuévous A evnuepwuévoug Opoug kal MpoutroBéceig yia TIG YTnpeoieg MeAwv oTn
OievBuvon http://www.blackberry.com/legal. H nuepounvia 10x00¢ K&Be evnuépwong N
avaBewpnong Ba ONUEIWVETAI OTOUG evnUEPWHEVOUS R avaBewpnuévoug Opoug kal MpouTtrobéoeig
Ytinpeoiag. O1 evnuepwoels i avabewproeig TNG TTapoloag Zuupacng 8ev I0XUOUV avadpouIKdA.
O1mwg Kal oTnv TTEPITTTWON evnuépwong A avaBewpnong TG TTapoloag ZUhpBaong, Ba ataiteital
atré Ecdg va avaoKoTIOETE Kal VO OTTOOEXTEITE TNV avaBewpnuévn 1 evnuepwuévn €kdoon Tnv
emopevn @opd Tou Eocic Ba emyeiprioete va mpooTtreAdoeTe pia YTnpeoia MpooBdaoiun pe
BlackBerry ID.

AvabBewpndnke: 10 Mapriou 2011

ATTodéxoual Aev atrodéxopai
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