LICENSE TERMS FOR BLACKBERY
PERFORMANCE ENGINEERING RESOURCE KIT

Research In Motion Limited and/or its affiliates (“RIM”) is pleased to make available the
following server software application:

Performance Engineering Resource Kit (the “PERK Software™) is BlackBerry Server Software
that is comprised of a set of tools that can be used to generate defined loads that can be used to
determine performance characteristics of BlackBerry Enterprise Server software when used in
conjunction with third party systems (eg. mail servers, application servers, databases, etc.) in a
simulated environment. The PERK Software is provided to You as an addition to RIM’s
BlackBerry Server Software and facilitates Your use of BlackBerry Enterprise Server software.

THE PERK SOFTWARE IS LICENSED TO YOU BY RIM UNDER THE TERMS OF RIM’S
STANDARD BLACKBERRY SOFTWARE LICENSE AGREEMENT (“BBSLA”) AS
MODIFIED BY THIS ADDENDUM. THIS ADDENDUM AND THE BBSLA ARE
COLLECTIVELY REFERRED TO AS THE “LICENSE TERMS” FOR THE PERK
SOFTWARE. Unless otherwise defined herein, all capitalized terms used herein shall have the
meanings ascribed to such capitalized terms in the BBSLA.

BY AGREEING TO THESE LICENSE TERMS BY CLICKING “l ACCEPT” WHERE
PROVIDED BELOW, YOU INDIVIDUALLY, OR IF YOU ARE AUTHORIZED TO
ACQUIRE THE PERK SOFTWARE ON BEHALF OF YOUR COMPANY OR ANOTHER
ORGANIZATION, THEN THE ENTITY FOR WHOSE BENEFIT YOU ACT (IN EITHER
CASE “YOU”), ARE AGREEING TO BE BOUND BY THESE LICENSE TERMS FOR THE
PERK SOFTWARE.

THE “BBSLA” IS AN AMALGAMATION OF THE PREVIOUS BLACKBERRY
ENTERPRISE SERVER SOFTWARE LICENSE AGREEMENT AND BLACKBERRY END
USER/SOFTWARE LICENSE AGREEMENT. In order to ensure: (a) consistency between the
basic terms for all of the Software used as part of Your BlackBerry Solution; and (b) clarity with
respect to which license terms apply to different components of the BlackBerry Server Software,
regardless of the manner in which you provisioned that BlackBerry Server Software, BY
INDICATING YOUR ACCEPTANCE OF THESE LICENSE TERMS IN THE MANNER SET
OUT ABOVE, YOU ARE ALSO AGREEING THAT, AS OF THE DATE OF YOUR
ACCEPTANCE OF THESE LICENSE TERMS, THE BBSLA REPLACES AND
SUPERSEDES ANY EARLIER RIM SOFTWARE LICENSE AGREEMENT THAT
CURRENTLY APPLIES TO ANY OTHER SOFTWARE WHEN USED AS PART OF YOUR
BLACKBERRY SOLUTION. IF YOU DO NOT HAVE THE CURRENT BBSLA READILY
AVAILABLE, IT CAN BE FOUND AT WWW.BLACKBERRY.COM OR BY CONTACTING
RIM AT LEGALINFO@RIM.COM.

IF YOU HAVE ANY QUESTIONS OR CONCERNS ABOUT THESE LICENSE TERMS,
PLEASE CONTACT RIM AT legalinfo@rim.com. IF YOU ARE NOT PREPARED OR
AUTHORIZED TO AGREE TO THESE LICENSE TERMS, DO NOT DOWNLOAD,
INSTALL OR USE THE PERK SOFTWARE OR ANY PORTION THEREOF, AS YOU HAVE
NO RIGHT TO DO SO.
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SPECIFIC TERMS FOR THE PERK SOFTWARE

1. Definition of “Authorized User”. The definition of “Authorized User” will be replaced
with the following:

“Authorized User(s)” means any of Your employees, consultants or independent contractors or
any other person whom RIM authorizes in writing.

2. Definition of “BlackBerry Server Software”. The PERK Software will be deemed to be
included in the definition of “BlackBerry Server Software” under the BBSLA.

3. Software and Documentation License. The first paragraph of the Section entitled
“Software and Documentation License” is hereby amended as follows:

The Software is licensed and not sold under this Agreement. Subject to the terms and conditions
herein, this Agreement grants You and Your Authorized Users a personal, revocable,
non-exclusive, non-transferable license that permits You and Your Authorized Users to install
and use the number of copies of the Software that are reasonably required to conduct performance
monitoring of the BlackBerry Enterprise Server software that You are licensed to use.

4. Use of Your BlackBerry Solution. The following subsection is hereby added to the
Section entitled “Use of Your BlackBerry Solution”:

() You agree on behalf of Yourself and Your Authorized Users to maintain the results and
output of the Software in strict confidence and not to disclose or provide access thereto, in any
form whatsoever, to any other person.

5. Confidentiality. The following paragraph is hereby added to the end of the Section
entitled * Confidentiality”:

You acknowledge and agree that the results and output of the Software are confidential to and
contain trade secrets of RIM and its suppliers. You agree on behalf of Yourself and Your
Authorized Users to maintain the results and output of the Software in strict confidence and not to
disclose or provide access thereto, in any form whatsoever, to any person. Notwithstanding the
foregoing and for greater clarity, You may disclose or provide access to the results and output of
the Software solely to Authorized Users with a need for access thereto in order to exercise the
license rights conferred hereby provided You ensure that those Authorized Users: (a) do not
disclose or provide access to the results and output of the Software to any third parties; and
(b) are subject to obligations of confidentiality that are at least as protective of the results and
output of the Software as are those obligations of confidentiality set out in these Licence Terms.

6. Conflict. If any of the terms and conditions of this Addendum conflict with the terms and
conditions of the BBSLA or with any other addendum or amendment to the BBSLA, these terms
and conditions shall govern to the extent of the inconsistency, but only as it applies to the PERK
Software.

I have reviewed these License Terms and am prepared and authorized to accept a license for the
PERK Software on the terms and conditions set out in these License Terms.

I ACCEPT I DO NOT ACCEPT

Performance Engineering Resource Kit (PERK) License Addendum 121208 cl.doc 2



