ZHMEIQZH: AN EIZTE KATANAAQTHZ, MMOPEI NA EXETE OPIZMENA OEZMOOETHMENA AIKAIQMATA
AMNO TH NOMOOGEZIA NMOY AEN MMOPOYN NA TPOIOMOIHOOYN AMO MIA ZYMBAZH. OYAEMIA AIATA=H
ZE AYTOYZ TOYZ OPOYZ AAEIAX XPHIHXI O©A MMOPEI NA ENI®EPEI THN TPOMOIMOIHZH TQN
OEIMOGETHMENQN AIKAIQMATQN ZAZ 2TO BAGMO MNOY AYTEZ Ol TPOMOIMOIHZEIZ AMTAFOPEYONTAI
PHTA ANO THN IZXYOYZA NOMOGEZIA. AN AMAITEITAI METAOPAZH AYTQON TQN OPQN AAEIAZ XPHZHZ
ZE OMOIAAHNOTE AAAH TAQZIA AMO TO NOMO, H AITAIKH 'EKAOZH AYTQN TQON OPQN AAEIAZ
XPHZHZ OA YMEPIZX'YEI ZTO BAOMO MOY Y®'IZTATAI OMOIAAHMNOTE ANTI®AZH 'H ANAKOAOYO'IA
METAZY THZ AITAIKHZ 'EKAOZHZ KAI OMOIAZA'HMOTE META®PAZ'HZ THZ. AN AYTO'l Ol OPOI AAEIAZ
XPHZHZ MAP'EXONTAI ZE EZAZ LE T'AQZZA AIAQOPETIK'H AMO TA AITAIKA, H RIM TO NMPATTEI AYTO
MONO I'lA AIKH ZAZ EYKOA'A.

TO ZYMOQNHTIKO MAPOX'HZ YMHPEZIQN A ENATTEAMATIKO'YZ KATANAAQTEZ

H eraipia Research In Motion Limited r kai o1 ouvepyadueveg We autiv etaipieg (ouMoyikd “RIM”) cag
TIPOCPEPOUV LE EUXOPIOTNON TIG £GAG UTINPETIEC:

O1 "Ymnpeaieg EmayyeAuarikwy Karavawrwv BlackBerry" gival utnpeaieg mou axediddovial kai Tpoo@épovTal
am6 v RIM wote va mapdoyouv otoug meAdreg g RIM ouykekpipgéveg Asitoupyieg Tou Tapéxovral amod 1o
1516kTNTO AoyIouIKG diakopioTr BlackBerry g RIM ywpi¢ va amaiteital amé toug meAdteg g RIM va atoktrigouv
10 €v AOyw Aoyiopikd diakopioT. Or Ynpeaieg EmayyeAuatikwy Katavahwtwv BlackBerry aupmepiAaufdvouv T
"Aladiktuakhy Ymnpeaia BlackBerry" g RIM. H Aiadiktuakh YTmnpeaia BlackBerry divel T duvardtnta aToug
ouvdpouNnTéG Va: () evowuatwaouv opiapévoug ISP i GAoug Aoyapiaopoug email Tpitwy yia mapddoon "push
based" a1o Mpoidv Xeipdg oag, (B) dnuioupynoouv pia Baciopévn atn ouokeur dielBuvan email yia 1o Mpoidv
Xelpdg oag kai (y) amoktioouv TPOOPACN O€ GUYKEKPIUEVO TTEPIEXOUEVO Kal uttnpeaieg Tou Aladiktuou. H
Asitoupyia email Tng Aladiktuakig Ymnpeoiag BlackBerry givan emiong yvwoTr) w¢ "MyEmail", "BlackBerry Internet
Mail" i kal w¢ TTPOIdY CUYKEKPIYEVO YIa TOV TTAPOXEX OAg KIVATAG TNAEQViag. MTopei va pnv utroaTnpidovtal OAeg
N opiouéveg amd TIc YTmpeoieg BlackBerry EmayyeAyatikwv KotavaAwTwv amd Tov Tapoxéd ¢og KIVNTAS
TAspwviag. MapakahoUpe {ntioTe TTANPOPOpiEg OO TOV TTapoxéa aag KIvTAS TNAEQwviag yia d1aBeaiuoTnTa Twy
UTTNPETTIWV.

Ol YMHPEYIELZ EMAITEAMATIKON KATANAAQTQON TMAPEXONTAI ZE ZAZ Qf "YMHPEYIEZ" NOY
ANOTEAOYN TMHMA THX "EQAPMOIHX BLACKBERRY" ZYMOONA ME TOYZ 0OPOYX TOY
LYMOQONHTIKOY ("BBSLA") TOY AOTIZMIKOY AAEAZ XP'HZHZ BLACKBERRY, OrNQx TPOMOMOIETTAI AlO
TO TMAPON TMAPAPTHMA. TO MAPON NMAPAPTHMA KAl TO BBSLA AMOTEAOYN ZYAAOTIKA TO
"LYMOQNHTIKO" TA TIZ YIMTHPEZ'IEZ EMATTEAMATIKQN KATANAAQTQN BLACKBERRY KAI TO AOTIZMIKO
MOY XPHZIMOMOIETTE ME TIZ EN AOIQ YMHPEXIEZ. Ektog kai av opiletal diagopeTik@ aTo Tapdyv, 6Aol ol
0poI TToU XPNaIUoTTIoIoUVTal OTO TTAPOV e kePaAaia Ba £xouv v idia évvola pe TV évvold Twv Opwv Je Ke@aaia
omv adeia xpriong BBSLA. H BBSLA AIATIOETAI ZTON IZTOTOMO YMHPEZION EMNAITEAMATIKQN
KATANAAQTQN TOY MNMAPOXEA ZAZ KINHTHZ THAEQQNTAZ MAZ1 ME AYTO TO MAPAPTHMA. EAN EXETE
MOAIZ ANOKTHZEI TH ZYZKEYH ZAZ BLACKBERRY, H TPEXOYZA EKAOZH TOY BBSLA AMNOTEAET TO
ZYMOQNHTIKO XP'HZHZ AOTIZMIKOY MOY AMNAITHOHKE NA YTMNOrPAWETE A NA XPHZIMOMOIHZETE TO
AOTIZMIKO ZYZKEYHZ XEIPOZ BLACKBERRY. EAN AEN MIMOPEITE NA ENTOITIZETE THN TPEXOYZA
EKAOZH TOY BBSLA TIA OlOIONAHMNOTE AOro, AYTH AIATIGETAI XTH AIE'YOYNZH
WWW.BLACKBERRY.COM/LEGAL H MEZQ ENIKOINONIAZ ME TH RIM ZTH AIE'YOYNZH
LEGALINFO@RIM.COM. EAN EXETE OMOIEXAHMNOTE EPQTHZEIZ 'H AMOPIEX XETIKA ME TOYZ OPOYZ
TOY MAPONTOZ ZYMOQNHTIKOY, NMAPAKAAOYME EMIKOINQNHZTE ME TH RIM ITH AIE'YOYNZH
LEGALINFO@RIM.COM.

EAN XYMOONHZETE ME AYTO'YZ TOYZ OPOYX KANONTAZ KAIK £TO "I ACCEPT" (ZYM®QNQ) MOY
AIAT1OETAI MAPAKATQ, EZE1Z, ATOMIKA, 'H EAN E12TE EZOYZIOAOTHMENOZ NA AABETE TIZ YMNHPEZEX
ENATTEAMATIKON KATANAAQTON EK MEPOYZ THX ETAIP1AX 2AZ 'H AAAOY OPrANIZMOY, TOTE H
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ONTOTHTA T'IA AOTAPIAXMO THX OMOTAZ ENEPTETTE (ZE KAGE MEPINTQXH, "EZENZ"), ZYMOQNETTE XTH
AEXMEYZH 2AZ AMO TOYZ OPOYZ TOY MAPONTOZ ZYMPQONHTIKO'Y. MAPAKAAOYME XHMEIQXTE OTI
MPEMElI NA E1ZTE ENHAIKOZ/H ' YMOQONA ME TOYZ NOMOYZ TOY XQPOY ZAX AIKAIOAOZIAX TA NA
XYNAVETE TO MAPON ZYMOQONHTIKO. EAN AEN E1XTE ENHAIKOZ/H, A NA AABETE TIZ YMHPEYIEZ
ENATTEAMATIKQN KATANAAQTQON BLACKBERRY MPEMEI NA YNOrPAWEI TO MAPON ZYMOQNHTIKO OH
KHAEMONAZ XAz KAl NA EZOYZIOAOTHZEI TH XPHZH TON YMNHPEZION BLACKBERRY EMAITEAMATIKQN
KATANAAQTON Q% "E=ZOYZIOAOTHMENOZ XPHZTHZ".

EAN AMOQAZIZETE, MPIN THN ENEPIFOMOIHXH H TH XPHZH TON YMHPEZIQON BLACKBERRY
EMNATTEAMATIKON KATANAAQTQON, OTI AEN XYMOQONEITE ME TOYZ OPOYZ TOY TMAPONTOX
LYMOONHTIKOY, TOTE AEN EXETE TO AIKATOMA NA AABETE AYTEX TIZ YMHPEXIEZ, OYTE NA
XPHZIMOMOIHZETE OMOIOAHMNOTE "AOTMEMIKO" NMOY XETIZETAI ME AYTEZ TIZ YMHPEZ'IEX.

ZYTKEKPIMENOI OPOIT'IA TIZ YNHPEZIEZ BLACKBERRY EMAITEAMATIKOY KATANAAQTH
1. Opiopdg Twv "Ymnpeoiwv". Ma v amoguyr otmolacdrmote au@iBoAiag, o Ymnpeoies BlackBerry

EmayyeAparikwy KaravalwTwy Tou TTapéXovTal 0To TTapav, €ival UTINPETIES TTou atmoTeAouv PéPog TG EQappoynig
Zag BlackBerry oUpgwva pe To BBSLA.

2. Napoyéag kivntAg TnAc@wviag. Or Ymmpeaieg BlackBerry EmayyeAuartikwv KatavoAwTtwv Tpémel va
utroaTnpidoval amd Tov TAPOXEA Oag KIVATAG TNAEQWVIAG Kal TTPETTEl VO EXETE GUVAYEI GUUQWVNTIKO LE TOV
Tmapoxéa oag KivntAg TnAepwviag yia autég TIG YTmpeaieg. Aev Ba KataBAAeTe Kapia TAnpwur yia YTnpeaieg
BlackBerry EmrayyeAuatikwy KaravaAwtwv atn RIM. OAeg o mAnpwpég kataBaAAovTal aTov TTapoxéa aag KIVTAS
Aepwviag yia Ti¢ Ymnpeoieg BlackBerry EmayyeAuatikwv Karavohwtwy. MApokaAoUUE ETTIKOIVWVACTE [E TOV
mapoxéa oag KivntAg TNAepwviag yia utooTpign, kabwg n RIM dev mmapéxer am' eubeiag umoaTApicn o€ TeAkoUg
XPNOTEG.

3. Mn efouoiodotnuévn xpnon. [pémer va eidomoifoete apéowg 1 RIM yia omoiadrmote  un
etouaiodotnuévn xpnon Twv Ymmpeoiwv cag BlackBerry EmayyeAuarikwy KaravaAwtwv. Mpémer emiong va
oupewvnoete 61 dev Ba TapepTrodioeTe T Aeiroupyia Twy YTmpeaiwv BlackBerry EmrayyeAuarikwy KaravaAwtwy,
dev Ba avadnmoete T Aqun Tou Kwdikou TTpdoBacng otmoloudAmrote GAou TeAiKoU XpAaTn kai 6T dev Ba evepyeite
ue Tpdo Tou Ba TapepBaivel aTn xpron Twv Ynpeaiwv BlackBerry EmayyeApatikwv KatavaAwTwv GMwv TeAIKWY
XPNOTWV.

4, Nepiopiopoi xpAong | AAAayég oti¢ Ymnpeoieg BlackBerry EmayyeApartikwy KotavaAwTtwy.
Zupowveite 61 n RIM ptopei, xwpig voupikh €ubuvn amévavti oag, va KaBiepwael 1 Kal TPayUaToToInaEl
TPOTIOTTOINCEIG OTA OpIa XPAONS 0a¢ Twv  YTnpeoiwv BlackBerry EmrayyeAuartikwy KaravoAwTwy Kal Pmopei va
mpoxwpnoel oe alayég oTic Ymnpeaieg BlackBerry EmayyeAuatikwv KatavaAwtwy, cuptmepiAaupavouévwy
aMaywv Tou  Tepiopifouv i umoPabpifouv  ouoiwdwg otoieadrmote  AciToupyieg  YTmpeaiwv  BlackBerry
EmayyeAatikwv KaravaAwtwv. Ortav eival duvardv, n RIM Ba xpnoipotolfoel eUAoyes TTPOOTIABEIES Y va
dnpooieloel Toug ev AGyw TIEPIOPIOUOUS A KaI TIC TPOTTOTIOIAGEIS TOU TTAPOVTIOG, OTOV I0TOTOTTO YTTNPETIWY
BlackBerry EmayyeApatikwy KatavoAwTwv A va oag Tapéxel Pe KAmolov GANO TPOTIO OXETIKA KOIVOTIOINGN
oUpewva Pe To BBSLA. Zupgwveite va tnpeite Toug ev Adyw TEPIOPIOUOUS WG TTPOUTIOBEDN TNG GUVEXIONG TNG
mpdoBaong oag aTig Ypeaieg BlackBerry ETrayyeAuarikwy KaravaAwTwy.

5. Npoidvra Xeipdg ou éxouv xabei / kKAamei / peTafifaatei. Xpnoiyomoieital évag povadikog apifuog
avayvwpiong yia 1o Mpoidv Xeipdg oag yia 10 GUOXETIONO Tng dieuBuvang (A dieuBivaewy) oag email We 1o Mpoidv
Xeipog kai v diapifacn email kar aGMwv dedouévwy ae auté 1o Mpoidv Xelpog. Eav xaoete 1o Mpoidv Xeipdg cag
A kAarel, 1 €av petapifacete 1o Mpoidv Xeipdg oag ae Tpito (6w emTpémeral amé 10 BBSLA kai 10 Zup@uvnTikd
0ag e Tov Trapoxéa KivitAG TnAEQwviag), TTPETEl va ETMIOKEQTEITE TOV 10TOTOTIO YTnpeoiwyv BlackBerry
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EmayyeAuaTikwy KatavaAwTwy Kal va ammocguaXeTioete apéawg Tn dieubuvan (A dieubuvaeig) aag email amo To ev
A6yw Mpoidv Xeipde.

6. Amaitnon e@edpikwv_avriypdewv | diaypoa@ig dedopévwy. EKTOC amd Tnv €KTAOn OV oTroia
amayopeUETal GUYKEKPIPEVO aTTO TNV IoXUouaa vouoBeaia, n RIM Gev éxel eubBuvn yia omroiadfmote dedouéva Ta
omoia perapiBadovtar ato Mpoidv Xeipds oag. H RIM auviaTd T Afqyn eedpikwv avTiypaewy 0Awv Twv emails, Tou
TEPIEXOUEVOU ) kal AAAwv dedopévwy aTo Mpoidv Xeipdg aag, twg dedopévwy Tou dev eival ammobnkeupéva amo
™ RIM. Eav petaBiBaoete 1o Mpoidv Xeipdg oag (6mwe emmpémetal amé 1o BBSLA), mpémel va diaypdyete 6Aa 1a
dedopéva amd To Mpoidv Xelpdg oag Kal va apaipéoeTe KABE aToIxXEio ETEKTAONG UVAUNG, SIAQOPETIKA QUTA Ta
dedopéva Ba eivar diabéaiua aTo dropo Tou Ba AdRel autd To Mpoidv Xelpdg.

1. Napavoun n akardAAnAn xpAon. Omwg egnyeitar mepaimépw oto BBSLA, dev TpéTiel va XpnaOIUOTIOIEITE
TI¢ YTinpeaieg BlackBerry EmrayyeAuarikwy Karavahwtwy ) ommolodrimote dAo Turpa e epapuoyng BlackBerry yia
OTTOIOVOATIOTE  TIAPAVOUO 1) OKATAAANAO  OKOTIO, CUUTIEQIAGMBAVOEVWV, XWPIG TIEPIOPIUO, OTTOICONTTOTE
mAaoToTrpoowTiag  (spoofing), mapdvoung Aqung dedopévwy  (phishing), pn  {nrolpevng  aAAnAoypagiag
(spamming), TapevoxAnang (harassment), rj mapapiaong mveupatikwy diKalwpdaTwy. ECeig €xeTe TNV €UBUVN yia TN
OUPHOPOWON PE BAOUG TOUG 10XUOVTEG VOHOUG Kal kavoviguoug étav xpnoluotroleite T YTnpeaieg BlackBerry
EmayyeAparikwy KaravaAwrwy. Edv o1 Yinpeaoieg BlackBerry ETrayyeAuaTikwy KaravaAwTwy xpnaoiyoTrolouvTal ye
TpoTO ToU N RIM Bewpei 611 Tapapiddouv 1o Tapdv Zupewvntike, 161€ N RIM A 0 EKTTPOOWTIOS TNG UTTOPET, XWPIg
va €xel v utroxpéwarn, va TpoPei o otmoieadrmoTe uteUBuUvES evépyeleg Trou Bewpei kaTdAANAeg. Or ev Adyw
EVEPYEIEG uTTOpel  va  TTEpIAQUPAVOUY, XWpiG TIEPIOPIOUO, TTPOCOWPIVI N HOVIUN OQaipETn TIEPIEXOUEVOU,
TTAPEPTTODION 1) PEPIKA TTAPEUTTOBION QIOBIKTUOKWY WETABOTEWY Kal ThV AUEST avaaToAr i Tov TEPUATIOUO AWV
Twv YTnpeolwv BlackBerry EmrayyeAuarikwy KaravaAwtwy kai Tou Tapoviog Zupgwvntikou. H RIM dev Ba éxer v
€ubuvn Pe Kavéva TPATIO yia OTTOIECOATIOTE TTAPOLOIES EVEPyelES amokpiong. O TTpoava@epbeioes evépyeleg dev
amoteAoUv aTTOKAEIOTIKEG amrokaraoTdcels NG RIM kai n RIM umopei va mpofei oe GAEG VouIKEG, BIKOOTIKES 1
TEXVIKEG EVEPYEIEC OTTWG Bewpei KAaTGAANAo.

8. O1_umnpeoieg SiatiBevrar "QX EXOYN" kai "OMNQX EINAI AIAGEZIMEE" kou Ox1 yio Kpioiuoug
oKOToUg. AvtiBeta am6é 10 Etaipikd Aoyiopiké BlackBerry, o1 Ymnpeoieg BlackBerry EmayyeAuarikwy
KaravoAwtwv dev KpuTiToypa@oUv petadooelg dedopévwv. Omwg egnyeital Aemrrouepéatepa ato BBSLA, ol
aoUpUaTeEG UTTNPETieg Bev gival TTARPWS ACQOAEIG Kal dev TTPETTEI VA XPNCIUOTIOIOUVTAI TTOTE YIA KPiOIJOUS OKOTTOUG
N yia €QapupoyEs Tou amairolv TARPwWG ao@aAeic eAéyxoug o€ TepITTwoelG PAaBwv Kal aTnv éKTaon Tou
EMTPETIETAI OTTO TNV I0XU0OUCa VopoBeaia Kal 6TTwG egnyeital AetrmopepéaTepa aTo BBSLA, o1 YTnpeaieg BlackBerry
EmayyeAuarikwy KaravaAwtwv diatiBevrar "QE EXOYN" kai "OMNQZ EINAI AIAGEZIMEZ". H RIM &¢v umopei kai
dev eyyuarai 611 o1 Yrmpeaieg BlackBerry EmrayyeAuatikwy Katavahwtwv Ba gival ouvexeic, adIGAEITITEG, EYKQIPES,
ao@akeig, i xwpic oediuara. H RIM diampei 10 dikaiwpa va TPAYUATOTIOIET GUVTAPNON 1] va avaoTEAAEl Thv
mpdoBaon otig Ymnpeoieg BlackBerry EmayyeAuarikwv KatavoAwtwy yia v katd mepiddoug emdidpbwan
oQaAUaTWY AoyiouikoU, TNV eykatdoTaon avaBabuioewv kal yia v ekTEAEOn SIOyYVWOTIKWY EPYATIWV Kal
ouvtipnong Twv Ymmpeaiwv BlackBerry EmayyeAuarikwy KatavaAwtwy, Tou Ba mepiopicouv Tn duvarétnra g
RIM va rapéxel Tig Ynpeoieg BlackBerry ETrayyeAuatikwy KatavahwTwy yia opiopévn Xpovikr epiodo.

9. loTétomo!l TpiTwyV, Aoyiopikd, Ymnpeoieg kou MMepiexouevo. Avayvwpilete kal OUUQWVEITE OTI Ol
Ymmpeaieg BlackBerry EmayyeAyatikwv KaravaAwtwv Zag divouv tn duvarétnta mpodofacng g€ TeEPIEXOUEVO
TpiTwV, O€ 10TOTOTTOUG TPITWV, O€ AOYIOUIKO Kal UTINpeaieg Tpitwv, Tou TEPIAaBAvOUY, Xwpic TEPIOPITUO,
omoieadnTmoTe UTMPeaieg email Tpitwv OTIC oTroiEg éxeTe TPATPACN Péow NG XprAong Twv YTmpeaiwv BlackBerry
EmayyeAuarikwy Karavahwtwv. Omwe kabopieral mepaitépw oto BBSLA, avayvwpiete kal auuguwveite 611 n RIM
dev GEpEI EUBUVN IO TO TTEPIEXOMEVO OTTOIOUBATIOTE TPITOU, TOUG IGTOTOTIOUG TPITWV, TO AOYIOMIKO KOl TIG UTTNPETIES
TPITWV OTIG OTTOIEG £XETE A OTTOKTATE TTPATRACT PECW TNG XPong oag Twv YTmpeaiwv BlackBerry EmayyeAuarikwv
Karavahwtwv kai 611 Eaeic €xete v €uBivn yia omoladrmote oupBoAaia guvamTete aTo diadiktuo. Mpémer va
TTPOCEXETE KATA TNV OTTOKAAUWN TTPOCWTTIKWY TTANPOQOPIWY TTOU a@opolv ECAG ) GMoug oe TpiToug We Toug
oTroioug ouvepyaleate dtav xpnolyotrolsite TI¢ YTpeoicg BlackBerry ETayyeAuaTikwv KatavaAwTwy.
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10. ZuykardBeon yio oulAoyn TTpoowTTikwY TAnpo@opiwy. Ektog amé Ti¢ diatateig Tou oxeTifoval e Tn
ouhMoyn TpoowTTikwv TAnpogopiwv ato BBSLA, e¢ouaiodoreite TN RIM va guMéyel, xpnoipoTolei kar amobnkeUel
TIG TIPOCWTTIKEG 0OG TTANPOPOpiES TToU axeTiCovTal e utmpeaieg email Tpitwy yia 6go didotnua n RIM Bewpei 611
gival avaykaio (oM@ Ox1 yia Tepioodtepo amd 600 emmpEmeTal amé TV IoxUouoa  vouoBeaia),
oupTrepiAauBavouévwy, Xwpic mepiopioud, e Tautdtntag XpRotn aag (ID) kai Tou kwdikou aag mpdopacng yia
kGBe Aoyapiaop6 utnpeaiwy email TpiTou Kal T yVwaToTIoinan auUTWY GTOUG ITXUOVTEG TIAPOXEIS UTTNPETIWY email
TPITWV YIO OKOTTOUG EVEPYOTTOINANG, TIMOAGYNGNG, TIAPOXIS, GUVTAPNONG KAl ATTEVEPYOTTOINONG.

1. Z0ykpouan dpwv. Edv omoloidrmote dpor kai TpouToBETEIS aTo TTapdv MapapTnUa GuykpoUovTal HE
Toug Opoug Kkai TrpoUTobéaeig Tou BBSLA A pe omoiodrmote dAo mapdptnua fi tpototoinon tou BBSLA, 1o1E
autoi o1 6pol kal TpouTobéacig Ba diEouy, ae otmoladrmoTe aouvETEld, aAd udvo ato Babud tou 1oxUer yia TIg
Yrnpeoieg BlackBerry ETrayyeAuaTikwy KarovaAwTwy.

E¢raca autd 10 Zupgwvnriko, cupmepiAappavopévou Tou TMapaptipatdég Tou kar o BBSLA kai eipai
TIPOETOINAOMEVOG/N Kl £ouaiodoTnuévog/n va ouvayw 1o Tapdv Zuueuwvntiké yia Tig YTnpeaieg BlackBerry
EmayyeAuaTikwy KatavaAwTwy e Toug 6poug Kal TpoUTroBEEIs TTou Teplypagovtal ato Tapdv Mapdptua kai 10
BBSLA.
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