LOU YU: NEAU LAG NGOO@I TIEAU DUGNG THIi QUYU VO COU MOAT SOA QUYEAN PHAUP
NONH MAQ HOIP NOANG KHOANG THEA SOUA NOAI. KHOANG MOAT NIEAU NAGO TRONG
CAUC NIEAU KHOAUN CAAP GIAAY PHEUP NAGY LAIl COU HIEAU LOIC SOUA NOAI NHOONG
QUYEAN PHAUP NONH NOU NEAU LUAAT LEA HIEAN DUING NGHIEAM CAAM SOUA NOAL
NEAU LUAAT PHAUP NO@I HOUI PHAUI DOCH CAUC NIEAU KHOAUN CAAP GIAAY PHEUP
NAGY SANG BAAT cOU NGOAN NGOO NAGO KHAUC, THi BAUN TIEANG ANH CUUA NIEAU
KHOAUN CAAP GIAAY PHEUP SEO NOOIC OU TIEAN VAAN DUING TRONG TROOGNG HOIP
COU BAAT KY@ MAAU THUAAN HAY SAlI KHAUC NAGO GIOOA BAUN TIEANG ANH VA@ BAUN
DOCH KIA. NEAU RIM TRAO CHO QUYU VO BAUN GHI CAUC NIEAU KHOAUN CAAP GIAAY
PHEUP BAENG NGOAN NGOO KHOANG PHAUI LA@ TIEANG ANH THi CHZAE LAG Vi MUOAN CHO
QUYU VO NOOIC TIEAN LOIl HON.

THOUA THUAAN DOCH VUl BLACKBERRY PROSUMER

Research In Motion Limited hoaéc moét trong cauc hadng phui (sau fiady goii taét lag “RIM”) xin haan
hainh giéui thiedu véui Quyu Vo:

“Doch Vui BlackBerry Prosumer” lag doch vui do RIM taio ra vag cung caap, qua fiou khauch hagng cou
thed s6G duing moéat soa tinh naéng t6@ nhu liedu mauy chul fiodc quyean BlackBerry cuda RIM mag
khoang caan phali mua nhu liedu nagy. Doch Vui BlackBerry Prosumer goam cad “Doch Vui Internet
BlackBerry” cuGia RIM. Doch Vui Internet BlackBerry cho pheup ngééei thuea: (a) tich hdip tr66ng muic
fiedn thd cula moat soa ISP hoaéc fiea tam nhaan khauc fied ded dagng chuyean sang Salin Phaam
Caam Tay culia Quyu V0o; (b) taio fida chee hiean tho 'ngay trean thieat bo' cho Saiin Phaam Caam Tay
culia Quyu Vo; vag (c) truy caap moat soa noai dung vag doch vui Internet. Tinh naéng fiiean thd cula
Doch Vui Internet BlackBerry cogn nddic goii lag “MyEmail”, “BlackBerry Internet Mail” vag/hoaéc tean
salin phaam riedng theo Nhag Cung Caap Doch Vui "Trean Khoang" (Airtime Service Provider) cula
Quyu Vo. Cou thea lag Nhag Cung Caap Doch Vui Trean Khoang cula Quyu VO khoang hoa tréi taat
call hoaéc moat vagi Doch Vui BlackBerry Prosumer. Nean holi Nhag Cung Caap Doch Vui Trean
Khoang culia Quyu Vo fiea bieat rod hon.

DOCH VU BLACKBERRY PROSUMER NOOIC CUNG CAAP DOOUI DAING “DOCH VUI” VOAN LAQ
MOAT PHAAN TRONG “GIAUI PHAUP BLACKBERRY” CUUA QUYU VO THEO CAUC NIEAU
KHOAUN TAIl BBSLA (BLACKBERRY SOFTWARE LICENSE AGREEMENT, hay THOUA THUAAN
CAAP GIAAY PHEUP SOU DUING NHU LIEAU BLACKBERRY) PHOA THOANG CUUA RIM NAO
NOOIC PHUI LUIC NAGY SOUA NOAI. PHUI LUIC NAGY - CUZNG VOUI BBSLA - LAAP THA@NH
“THOUA THUAAN” CHO DOCH VUi BLACKBERRY PROSUMER VA@ NHU LIEAU MA@ QUYU VO
DU@NG CHUNG VOUI CAUC DOCH VUI NOU. Moii thuaét ngéd vieat hoa sé0 duing trong tagi liedu
nagy fieau cou yu nghdéa nhd fiad gaun Adnh t6d6ng 6ung trong BBSLA, trée khi cou quy Adnh khauc ndi
fiady. BBSLA NOOIC NEA SAUN CHUNG VOUI PHUI LUIC NA@Y TREAN MAING LOOUI DOCH VUI
BLACKBERRY PROSUMER THUOAC NHA@ CUNG CAAP DOCH VUl TREAN KHOANG CUUA QUYU
VO. NEAU QUYU VO VOZA MOUI MUA THIEAT BO BLACKBERRY, THi PHIEAN BAUN HIEAN TAIl
CUUA BBSLA CHINH LA@ THOUA THUAAN CHO NHU LIEAU, VAZ QUYU VO PHAUI KYU KEAT THI
MOUI coU THEA SOU DUING NHU LIEAU TREAN THIEAT BO BLACKBERRY CAAM TAY. NEAU
QUYU VO KHOANG TiM THAAY PHIEAN BAUN HIEAN TAIl CUUA BBSLA Vi LYU DO Gi NOU, THi
COU THEA TiM TAIl WWW.BLACKBERRY.COM/LEGAL, HOAEC LIEAN LAIC VOUI RIM THEO NOA
CHA LEGALINFO@RIM.COM. VA@ NEAU COU BAAT COU THAEC MAEC HAY QUAN TAAM NAGO
VEA CAUC NIEAU KHOAUN CUUA THOUA THUAAN NAGY, QUYU VO NEAN LIEAN LAIC vOUI RIM
TAIl LEGALINFO@RIM.COM.

KHI NOANG YU VOUI CAUC NIEAU KHOAUN CAAP GIAAY PHEUP NAQY BAENG CAUCH BAAM
VAG@O CHOA “TOAI CHAAP NHAAN” DA@NH SAUN OU DOOUI, THi BAUN THAAN QUYU VO -
HOAEC NEAU QUYU VO NOOiCc u0Y QUYEAN THUEA MUA DOCH VUi PROSUMER TREAN DANH
NGHOA HAONG CUUA MINH HAY TOA cHOUC KHAUC, THI CO QUAN COU QUYEAN LOII NOOIC
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QUYU VO NAII DIEAN (TRONG BAAT COU TROO@NG HOIP NA@O CUONG GOIl LAG “QUYU VO’) -
NOANG YU TUAAN THEO THOUA THUAAN NA@Y. NEAN LOU YU LAG QUYU VO PHAUI OU NOA
TUOAI TROOUNG THA@NH THEO LUAAT PHAUP QUYEAN THi MOUI COU THEA KYU KEAT
THOUA THUAAN NA@Y. NEAU QUYU VO CHOA NEAN NOA TUOAI TROOUNG THAGNH NHONG
MUOAN THUEA MUA DOCH VUi BLACKBERRY PROSUMER THiI NGOO@I GIAUM HOA PHAUI KYU
KEAT THOUA THUAAN NA@Y VAQ CHO PHEUP QUYU VO SOU DUING DOCH VUi BLACKBERRY
PROSUMER DOOUI DAING “NGOO@I NOOIC PHEUP SOU DUING”.

TROOUC KHI SOU DUING HOAEC KHOUI SO DUBNG DOCH VUi BLACKBERRY PROSUMER,
NEAU QUYU VO NGHO LAIl VAG KHOANG NOANG YU VOUI CAUC NIEAU KHOAUN CUUA THOUA
THUAAN NA@ZY, THi KHOANG NOOIC QUYEAN TRUY CAAP DOCH VUi, VAG CUONG KHOANG
NOOIC SOU DUING BAAT COU “NHU LIEAU” NAGO LIEAN QUAN NEAN NHOONG DOCH VUi NHO
VAAY.

CAUC NIEAU KHOAUN cUl THEA VEA DOCH VUI BLACKBERRY PROSUMER

1. Nénh nghéa “Déch Vui”. Ne& phogng trainh moii nghi ngée, Doch Vui BlackBerry Prosumer
nhaéc fiean ndi Rady feau lag nhodng Doch Vui hdip thagnh moat phaan Giali Phaup Blackberry cula
Quyu Vo theo BBSLA.

2. Nhag Cung Caap Doch Vui "Tredn Khoang" (Airtime Service Provider). Doch Vui BlackBerry
Prosumer phadi nédic Nhag Cung Caap Doch Vui Tredn Khoang cula Quyu Vo hoa tréi, vag Quyu Vo
phali kyu thoGa thuaan véui Nhag Cung Caap Doch Vui Tredn Khoang vea nhédng Doch Vui nagy.
Quyu VO khoang phadi trad baat cou moun tiean nago vea Doch Vui BlackBerry Prosumer cho RIM -
moii chi tral cho Doch Vui BlackBerry Prosumer fieau phali chuyean fiean Nhag Cung Caap Doch Vui
Trean Khoang cudia Quyu VOo. Nean liean laic voui Nhag Cung Caap Doch Vui Trean Khoang culia Quyu
Vo fiea AGOic hoa tréi, vi RIM khoang troic tieap hoa tréi ngdéei dugng cuoai.

3. S60 Duing Traui Pheup. Quyu Vo pha(i ladp touc bauo cho RIM bieat moii vaan fiea s60 duing
traui pheup Doch Vui BlackBerry Prosumer culla minh. Quyu Vo cudng fioang yu khoang lagm giaun
Aoain hoait fioang cula Doch Vui BlackBerry Prosumer, khoang dui dod ngéégi dugng cuoai khauc cho
dugng maat khaau, vag cudng khoang thdic hieadn fiieau gi gady roai khiean cho nhééng ngddai dugng
cuoai khauc khou s60 duing Doch Vui BlackBerry Prosumer.

4. Hain Chea Séa Duing/Thay Noai Doch Vui BlackBerry Prosumer. Quyu Vo fioang yu cho RIM
thieat ladp vae/hoaéc stla fioai nhodng hain chea vea vieac s6a duing Doch Vui BlackBerry Prosumer
vag thay fiodi Doch Vui BlackBerry Prosumer - kea cal thay fiodi nago lagm suy gialm hay gidui hain
fAaung kea baat cou tinh naéng hiean cou nago cudia Doch Vui BlackBerry Prosumer - mag khoang phadi
chou trauch nhieam fioai voui Quyu Vo. Neau khad thi, RIM sed vaan duing nhieau noa I6ic hdip lyu fiea
loan bauo vea nhdédng gidui hain nagy - vag/hoaéc séla fodi trong fou - tredn Maing Lodui Doch Vui
Blackberry Prosumer, hoaéc thoang baltio cho Quyu Vo theo calch khalc fiuting véui BBSLA. Nieau
kiedn ndoic tiedp tuic truy cadp Doch Vui BlackBerry Prosumer lag phadi ioang yu tuadn hagnh nhédng
gidui hain naay.

5. Sailin Phaam Caam Tay Bo Thaat Laic/Trodm Caép/Chuyean Giao. Saln Phaam Caam Tay
culia Quyu Vo cou mad soa khoang trugng laép t66ng 6ung cho (cauc) fida chee fiedn thd, vag nhdg fiou
sed ded dagng chuyean hiean thd cugng véui dod kiedn khauc fiean fiuung Saln Phaam Caam Tay
thich hoip. Neau Saln Phaam Caam Tay cula Quyu Vo bo thaat laic hay maat caép, hoaéc neau Quyu
Vo chuyean giao Saln Phaam Caam Tay cho fiea tam nhaan (theo cauch thoéuc fiad cho pheup trong
BBSLA vag Thola Thuadn cufla Quyu VO voui Nhag Cung Caap Doch Vui Trean Khoang), thi phadi
fiean maing 166ui Doch Vui Blackberry Prosumer vag ladp téuc tauch liedn keat (cauc) fica chee fiiean
thd culia Quyu Vo ra kho(i Sadin Phadam Caam Tay.
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6. Nogi Holii Sao Léu/Xoua Tieit D66 Kiesdn. RIM hoagn toagn khoang chou tratuch nhiedm vea
baat cou déd kiedn nago fad chuyean vago Salin Phadm Caam Tay cula Quyu VO, ngoaii trog trodeng
héip bo luaat led hiean duing fiaéc bieat fogi holi. Quyu VO nean fieau fiaén sao 16u moii Aiean tho, noai
dung, vag/hoaéc dod kiean khauc tredn Sain Phaam Caam Tay culia minh, vi RIM khoang I6u tr66 dod
kiean fiou. Nedau Quyu Vo chuyean giao Sain Phadm Caam Tay cula minh (theo cauch thouc fiad cho
pheup trong BBSLA), thi phadi xoua tieat moii d66 kiedn tdg Salin Phaam Caam Tay cula Quyu Vo vag
laay taat cad boa nhoéu phui ra, nedu khoang thi ngdédei nago s6d duing Salin Phaam Caam Tay fiou
vaan cou thea truy cadp dood kiedn nagy.

7. S6a _Duing Phi Phaup hoaéc Khoang Thich Hdip. Nho fiad noui rod chi tieat trong BBSLA,
Quyu VO khoang fiddic s60 duing Doch Vui BlackBerry Prosumer hoaéc baat céu phaan nago khauc
trong Giadi Phaup Blackberry cuia minh cho baat kyg muic fiich phi phaup hay khoang thich héip nago,
kea cal - mag khoang hain chea 60 - moii vieac bop bdim l16ga fialio, moai chagi qua fiiedn tho, godi thd
rauc, sauch nhiedu, hoaéc vi phaim tauc quyean. Khi dugng Doch Vui BlackBerry Prosumer, quyu vo
chou trauch nhiedm tuaan hagnh moii luaat led vag quy fidnh hiedn duing. Neau nhaan thaay Doch Vui
BlackBerry Prosumer bd s60 duing theo cauch vi phaim Thola Thuaén nagy, thi RIM hoaéc nhaan viean
culla minh cou thea - nhong khoang bo baét buoac phadi - vaan duing moii hagnh fiodng 6ung phou
mag hoi xeut thaady thich héip. Hagnh fioang nagy bao goam - nhong khoang giéui hain 60 - taim thogi
hay vénh viean deip bol noadi dung, ngaén chaan moat phaan hoaéc toagn boa truyean chuyean qua
Internet, vag ladp téuc fiinh chae hay chaam dout toasn boa hoaéc moat phaan Doch Vui BlackBerry
Prosumer vag ThoGa Thuadn nagy. RIM hoagn toagn khoang chou trauch nhiedm vea baat céu hagnh
Aoang 6ung phou nago nhd vady. Nhédng hagnh fiodng nhaéc fiean bean tredn khoang phadi lag giadi
phaup duy nhaat, vag RIM cou thea vaan duing moii hagnh fodng phaup lyu, kyd thuaat hoaéc hagnh
fAodng codng baéng khauc neau thady thich hdip.

8. “NHO THO”, “NHO HIEAN COU”, vag khoang dugng vago Muic Nich Khaan Thieat. Khatic
voui Nhu Liedu BlackBerry Enterprise, Doch Vui BlackBerry Prosumer khodang mad houa d6d kiedn
truyean fi. Nho fiad noui rod chi tieat trong BBSLA, doch vui khoang dady chaiung phadi lag an toagn,
vag khoang bao gidég fAddic dugng vago muic fiich khaan thieat hoaéc cho cauc 6éung duing fiogi hodi
kiedm soaut vaan fiea an toagn; trong chdgng méic Adoic luaat led hiedn duing cho pheup, vag nhd fad
noui rod chi tieat trong BBSLA, Doch Vui BlackBerry Prosumer fiddic cung caap “NHO THO” vag “NHO
HIEAN COU”. RIM khoang thea, vag khoang batio fiaim lag Doch Vui BlackBerry Prosumer sed hoait
Aoang liean tuic, khodng giaun fioain, kdp thégi, an toagn, hoaéc khoang loai. RIM gi6d quyean bado tri
hoaéc taim ngdng hoait fioang truy caap Doch Vui BlackBerry Prosumer fied sé0a lodi nhu liedu theo
Aonh kyg, thieat Aaét phaan cadp nhaat, chaan fioaun vag balo d666ng Doch Vui BlackBerry Prosumer,
vag fieau nagy sed lagm cho RIM bod hain chea khal naéng cung caap Doch Vui BlackBerry Prosumer
trong moéat khoadng thégi gian.

9. Maing L66ui, Nhu Liedu, Doch Vui vag Noii Dung cutia Ned Tam Nhaan. Quyu Vo xauc
nhaan vag fioang yu lag Doch Vui BlackBerry Prosumer cho pheup Quyu Vo truy cadp noai dung cuda
fed tam nhaén, maing 1660i cula fied tam nhaan, nhu liedu cula fied tam nhaén vag doch vui cula fied
tam nhaan, ked cal - mag khoang hain chea 60 - baat cdu doch vui fiedn tho fied tam nhadn nago mag
quyu vo truy caap qua Doch Vui BlackBerry Prosumer. Nho fiad noui rod chi tieat trong BBSLA, Quyu Vo
xauc nhaan vag fnoang yu lag RIM khoang chou tratuch nhiedm vea moii noai dung cula fed tam nhaan,
maing 166ui cula fed tam nhaan, nhu liedu cula fied tam nhaédn hoaéc doch vui cula fed tam nhaan
mag Quyu VO truy cadp hay mua thoang qua Doch Vui BlackBerry Prosumer, vag Quyu Vo chou trauch
nhiedm vea moii héip ioang mag minh Aad kyu keat treén Internet. Phadi luoan luoan thaan troing khi
tieat lod thoang tin cau nhaan cuda chinh minh hay ngé6gi khauc cho fied tam nhaadn mag quyu vo tieap
xuuc khi s60 duing Doch Vui BlackBerry Prosumer.

10. Noang YU cho Thaau Thaip Thoang Tin Cau Nhaan. Theam vago voui cauc fiiedu khoatin
vea vaan fiea thadu thaap thoang tin cau nhaan trong BBSLA, Quyu VO cudng cho pheup RIM thadu
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thaap, s60 duing vag I16u gité thoang tin cau nhaan culia Quyu Vo - nedu liedn quan fiean doch vui Aiedn
thd cula fied tam nhaan, vag trong thégi hain RIM thaay lag caan thieat (nhéng khoang ladu hon théei
hain cho pheup theo luaét lea hiedn duing), trong fiou kea cal, mag khoang hain chea 60, teadn ngodai
dugng vag maat khadu culia moai trédng muic fiiedan thé thuoac doch vui culia fied tam nhaan - vag tieat
loa thoang tin fiou cho nhag cung caap doch vui fhiean thé fied tam nhaan fiea hoi khodi s6i cho dugng,
tinh tiean, cung caap, bado tri vag caét s60 duing.

11. Maéau Thuadn. Neau baat cou hieau khoaln vag fieau kiedn nago cula Phui Luic nagy maau
thuaan voui cauc fieau khoaln vag fieau kiean cula BBSLA hoaéc voui baat kya phui luic hay tu chinh
nago khauc cuGa BBSLA, thi phadi tuaan theo fiieau khoaln vag fiieau kiean nagy khi xaldy ra fhieau
khoang nhaat quaun, nhéng chae aup duing cho cauc Doch Vui BlackBerry Prosumer.

Toai fiad xem laii Thola Thuadn nagy, ked cal Phui Luic Ainh keem, cugng voui BBSLA, vag toai saiin
sagng - vag fiad fddic cho pheup - kyu keat Thola Thuadn vea Doch Vui BlackBerry Prosumer theo
cauc fiieau khoalin vag fiieau kiedn fiad neau rod trong Phui Luic nagy vag BBSLA.
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