USAGE STATISTICS APPLICATION
PRIVACY NOTICE

The company or other entity for which you are employed or otherwise engaged (“Your
Organization”) has licensed Usage Statistics Application software (the *“Software”) from
Research In Motion Limited or one of its affiliates (“RIM”) and wishes to install such Software
on the BlackBerry handheld device (“BlackBerry Device”) used by you during the course of your
engagement with Your Organization.

The Software is designed to track certain BlackBerry Device feature usage and utilization
statistics, collect, compile and remove any identifying information from such statistics, and
enable Your Organization to send such statistics to RIM.

NOTICE

When you install and use the Software, you agree that statistics compiled on a daily basis from
your BlackBerry Device will be sent to Your Organization’s server. Summary statistics will
subsequently be periodically sent by Your Organization to RIM in a secure format for the purpose
of understanding and meeting Your Organization’s needs and preferences, developing new and
enhancing existing services and product offerings, troubleshooting, statistical analysis and
reporting, and managing and developing RIM’s business and operations, in accordance with
RIM’s Privacy Policy available at http://www.blackberry.com/legal/privacy.shtml. You consent
to the collection, use, processing, transmission, and/or disclosure of such information by RIM in a
country or territory inside or outside your jurisdiction (including outside of the European
Economic Area (“EEA™) if you are a resident of the EEA).

You acknowledge and agree that the Software will collect information such as
configuration/environment of your BlackBerry Device (including operating system, platform
version, device model, battery strength, system size), and program or application usage
information (such as what features or third party applications are used, how frequently, and for
how long). The Software will not collect contact information such as names, addresses, or phone
numbers, or the content of activities like phone numbers dialed or received, websites browsed, or
email or calendar input.

The information sent to RIM by Your Organization will not be used to personally identify or
contact you, and you may subsequently turn off and/or uninstall the Software, but you agree that
if you use the Software, database updates of statistics compiled from your BlackBerry Handheld
will be sent to Your Organization and to RIM as indicated above. If you do not wish to share the
information in the manner described in this Notice, please choose “I Do Not Agree” below and
the Software will not install or run on your BlackBerry Device.
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