NMPOZOHKH OPQN AIrOPAZ EIZ THN BBSLA I'A KATAZTHMATA RIME

1.1

1.2

NEAIO & EPAPMOI'H

H Zupowvia Adeciag BlackBerry Solution (“BBSLA”) 1oxUel yia OAeG TIG OIQVOMEG
(eAeUBepeg kal TTANPpwWuEVEG) péow Twv Karaotnudatwv RIME. H TNpooBrkn autn
aAvaQEPEl TOUG TTPOOBETOUG Opoug ayopdg kal TTpoutroBéoelc (“Opor Ayopdg”) TTou
IoOXUoUV yia oTroladnTToTE ayopd piag lMpoo@opdg, yia Tnv otmoia n RIME e€ivar o
KATaXWPNMEVOS €UTTOPOS (i avTITTPOOWTIOC TOU KATAXWPNMEVOU €UTTOPOU) yia TNV
ouvaAlayry (ouloyikd “Ayop€g” kal n TTpagn Tng dleCaywyng piag ayopdg “Ayopd” 1
“‘“AyopaocBév’). RIME onuaivel Research In Motion E-Commerce S.a.r.l., Research In
Motion E-Commerce Corporation, Research In Motion E-Commerce Inc., j katroia aAAn
OuyaTpikn g RIM, n oTToia TAUTOTTOIEITA €IG ™ d1evbuvon
http://www.blackberry.com/legal/rime w¢ o Olavopéag Twv [lpoopopwyv €1G TN
dikaiodooia 2ag. Mia avagopd i v ‘BlackBerry Commerce’ €ig éva Katdotnua
RIME 1 o€ OXETIKEG KOIVOTTOINOEIS €ival YO TOUG OKOTTOUG auTtwy Twv Opwv Ayopdg pia
avagopd ¢ Tnv RIME. OtroioidAtroTte 6pol pe ke@aAaia oe authy tnv MpooBrikn, ol
oTroiol dgv opifovTal o€ auTh TNV TTPOCONKN, £XOUV TN ONUACIA, N OTTOId AVOPEPETAI EIG
Tnv BBSLA. Edv dev €xete Ndn éva avriypago tng BBSLA yia mn Aikaiodocoia 2ag,

MTTOPEl Va BpeBei €1 Tn dieuBuvon www.blackberry.com/legal.

H NMPOZOHKH AYTH KAOIZTATAI MIA AEZMEYTIKH ZYM®QNIA METAZY EZAZ,
TOY AIrOPA:XTH (ANA®OPEZ XE “EZEIZ” 'H “AIKO ZAZ” EPMHNEYONTAI
ANAAOIA) KAI THZ RIME, OTAN ZYMO®QNEITE EIX AYTH THN MNPOXZGHKH
KANONTAZ KAIK ETO ‘EYMOONQ' KATQTEPQ, KAl IZXYEI ZE OAEZ TIZ
ENAKOAOYOEZ AIrOPEZ, EKTOZ KAI AN H RIME AHAQZEI OTI AIA®GOPETIKOI
OPOI IZXYOYN Z2E MIA MEAAONTIKH ArOPA. EAN AEN EIZTE
NMPOETOIMAZMENOZ NA ZYMO®QONHZETE ZE AYTH THN [MPOXOHKH (H ZE
OMNOIAAHMNOTE MEAAONTIKH NMPO2OHKH %E ZXEXH MPOX TIZ ATOPEZ, T'lA TIZ
OlMOIEZ IZXYEI H NMPOZOHKH AYTH), AEN EMITPEMNETAI NA KANETE MIA ATOPA.
MAPAKAAEIZOE NA TYNQZETE ENA ANTIFPA®O AYTQON TQON OPQN AIrOPAX (Ol
OroIOoI MMOPOYN NA AIABAXTOYN EIZ TH AIEYOYN2ZH www.blackberry.com/legal)
A TA APXEIA ZAZ.
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ZYMOONQNTAZ EIZ AYTOYZ TOYXZ OPOYZ ArOPA%, AHAQNETE KAI EIMTYAXOE
EIZ TH RIME OTI EIZTE ANQ THX HAIKIAZ ENHAIKIQZHZ ZYM®QONA ME TOYZ
NOMOYZ THZ AIKAIOAOZIAZ ZA%.

Mia trapayyeAia, n otroia utroBdAAeTal amé Eodg ouviotd pia mmpoogopd ammd Eodg
mmpo¢ TN RIME va ayopdoete pia Mpoo@opd utrd Toug Opoug TnG BBSLA, OTTWG
TpoTtroTrolEiTal atmd auth Tnv MpooBnikn kai atmroTeAei avrikeipevo Atmodoxns s RIME.
ATtrodoxn €vog aupBoAaiou yia pia ouykekpiuévn Ayopd AauBavel xwpa To VwpiTePOo (a)
av n RIME atmodexBei Tnv mAnpwpn 2ag yia tnv Ayopd: kai (b)av n RIME yxopnynoel yia
empBePaiwon Tapayyediog oe Eodg, emTpétroviag ToloutoTpOTIwg O EO0dg va
EKQPOPTWOETE A KATA AAAOV TPOTTO va aTTOKTACETE TTPOCRacn €1g TNV Npoogopd. O1 Opol
Ayopdc ouvioTolv éva EexwploTd ouuBoAaio petagy Ecdc kar 1ng RIME yia kdbe
Mpooopd kal otrolodATToTE EAATTWHA 1) EAAEIYN o€ oTtToladATToTE [NPpoc@opd dev divel
oe¢ Eodg 1o OIKaiwpa va akupwoeTe TIG Ayopég 2ag yia AAAeg Mpoo@opég, cite £xouv

TTapayyeABei ouyxpoOvwg eiTe OXl.

Avayvwpilete 0TI N RIME dpa w¢ évag avtimrpoowTtrog Tou lMNapdxou Npoc@opwyv Kata
TN oupTTApwon NG Ayopdg Kal, ekTOG atrd 1a [poidvta In-App, KaTd TN CUPTTARPWON
NG diavoung TnG MNMpoogopdg o Ecdg. H diavopur Tng RIME twv MNpoog@opwyv dis¢ayeTal
dla Tng mapoxns o€ Ecdg Tng duvatdtnTag va EKQPOPTWOETE 1) KATA AANov TPATTO va
atmrokToeTe Tpdofacn o€ K&Be Npooopd atd 10 Aoyiouikd BlackBerry Zag xeipog.
Avayvwpilete emTAéov OTI Ta lNMpoidvta In-App dev atmmoBnkeuovTal €IS TOUG OIOKOMIOTEG
NG RIME ka1 dev diavEépovtal péow evog Karaotiuarog RIME kai gival o lNMapoxog
Mpoogopwv autwv Twv lNpoidviwyv In-App Products, kai éx1 n RIME, o oTroiog eivai

UTTEUBUVOC va ekTTANpwaoel Tn diavopur Twv Mpoidviwy In-App 1Tpog Eodg.

H RIME ce¢ivar duvatdév povov katd 1n OIAKPITIK TNG E€UXEPEIA VA ATTOPPIYEl TNV
TTapayyelia Zag (xwpig eubuvn). Eav autd atroteAei Tnv TepIiTITwon, dev Ba Xpewoei
Kauia TTAnpwpn, oute Ba An@Bei oUp@wva pe Tov €EOUCIOOOTNUEVO 20G TPOTTO
TANpwPnRG, A N RIME Ba emoTtpéyel otroladnTToTe TTponyoupevn TTAnpwur ‘Exete Kavel

yia Tnv Npoc@opd auTr.

2UMQWVEITE Kal OnAwveTe OTI Eotig KAveTe AyopEG yia TIPOOWTTIKN 2ag XprRon JOVOoV Kal

OxI yia TTepaITEPW diavour.
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Evrég tou mAaiciou Ayopwv, To diIKaiwpa TTou avagépetal otnv BBSLA va yivouv
OTTOIECONTIOTE EVNMEPWOEIG, TPOTTOTTOINCEIC Kal puBuicelg €1¢ éva Katdotnua RIME
XWwpig Trponyouuevn cidotroinon cuptrepiAapBaver Tn die€aywyr aAAaywv o€ TIUES Kal
Opoug ayopdg, OUMTTEPIAAUPBAVOPEVWY TWV OpWV TIOU  Eival OXETIKOI TTPOG  TA
Karaotiuara RIME kai emreéepyaaciag ammd 1 RIME twv ocuvaAdaywv MNpoidvtog In-App
xpnoigotroiwvrtag tnv Ytrnpeoia NMAnpwuwv BlackBerry, dedopévou OTI TETOIEG AANQYEG
IOXUOUV POVOV O€ TTapayyeAIEG, OI OTTOIEG DEV €XOUV Yivel ATTODEKTEG KATA TN XPOVIKA
oTiyu TNG aAAayAG. Agv UTTAPXEI TTPOCTACIA TINWV KAl €AV ETTIAECETE va ZUveEXIOETE UE
Mia TTapayyelia, n otroia dev £xel yivel ATTODEKTH KATA Tn XPEOVIKH OTIYUr TNG aAAayAg,
AvayvwpiCeTe 0TI n MNMNpoc@opd Ba TTapaoxeBei cUPPWVA JUE Pia TETOIA TPOTTOTTOINUEVN
aAayuévn TreEpiypagry 1 dlopBwpuévn TIUR Kol Ba  atroTeEAEl  QVTIKEIUEVO  TWV

avaBswpnuévwy 6pwv ayopdg.

H RIME eival duvatdv va dlatnpei apxeia atmmodEIKTIKWY OTOIXEIWY, T OTToId aPopouv
OAeg TIC OouvaAAayég yia pia TETOlO XPOVIKA TTEPIOdO, OTTWG EMITPETTETAI ATTO TOUG
IOXUOVTEG VOUOUG. Eocic TTpETTEl va EKTUTTWOETE €va AVTIYPOAPO OAWV TWV EVTUTTWV
OXETIKWV TTPOG TIG Ayopéc 2ag ato éva Kardaotnua RIME. H RIME cival duvatdv, aAAa
O¢ev utropei va eyyunBei, 611 n RIME Ba eival og Béon va 2ag TTapéxel avTiypaga TETOIWV

EVTUTTWYV KATOTTIV YPATITAG 2AG aiTnong.
AIKAIQMATA KAI YIIOXPEQZEIX

H RIME o&iamnpei 10 Okaiwpa va eakpiBwoel tov Toémo Alopovrig Zag Kal TIG
MAnpoopicg MANpwuwyv (opidovral KATWTEPW) Kal Va dIEEAYEI AANEG EVEPYEIEG, WOTE va
eCokpIBwoel TRV TOUTOTTOINON ZA¢ 1 va avixveUoe€l Kal va TTPOOTATEUOEl EvavTl

TTapapiaong f KAOTTAG.

‘Exete TNV €UBUVN yia TNV €gac@AAion OTI OTTOIOUCBNTTOTE KWAIKOUG XPpNOIKOTTOIEITE yIa

TNV TpdoBaon f T Xprnon o€ éva Kardotnua RIME kai/r} yia 1n diegaywyn TAnpwuwv
yia [Npooc@opég TTapapévouv ao@aleic Kal ol dlatagelg €1 Tnv BBSLA oxeTikd pe TOUG
KwOIKOUG 10XUOUV YIa Tn XPNOon Zag auTwv o0& ox€on Tpog Tn diegaywyrn Ayopwv.
Eg@ooov Kataxwpnroete Tov Kwdikd 2ag, dev Ba 2ag ¢nTnbei va eTTavaKaTaxwproeTe TOV
KWOIKO Zag TTPOKEINEVOU va KAVETE AyopEG KATA TN dIdpKeIa TNG TTEPIOdOU (rTNONG TOou

KwOIKOU TToU deIKvUETAl OTIG pubpioelg Twv EmAoywyv MNMAnpwuwyv Zag. Av EmBupeite
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va 0ag ¢nTeital 0 KWOIKOG 2ag yia kdBe Ayopd trou Kavete, Trpétrel va AAGEeTe Tn

pUBuIoN ¢ATNONG KWAIKOU €Ig TIG pubpioeig EmAoywyv MNMAnpwuwyv Zag.

O1 MNMpoogopég, o1 otroieg cival diabéoipeg ammd éva Katdotnua RIME, mrpoopifovtal yia
dropa PE TNV ATTAPAITNTN IKAVOTATA Kal duvatoTnTA va OUuvAIVECOUV VOUIUG OTnv
TTOPOX TWV ATTAITOUMEVWY TTANPOPOPIWY KAl VA ouvdyouv €&va OEOMEUTIKO Kal
emPBaAAOuevo oupBoAalo. Zupguwveite va EioTe oikovopikd Kal Katd GAAov TpOTTo
uTTEUBUVOC VIa TN Xprion Tou Kataotiuatog RIME, 61Twg €1miong yia oTroladnTToTe Xpron
TOU Aoyapiacpou  *a¢  f Twv  TTANpo@opiwv  ouvdeong  ammd  GAAoug
oupTTEPIAaUBAVOUEVWY, XWPIG TTEPIOPIOHUS, aVNAIKWYVY KAl ZUUPWVEITE va ETTITNPEITE KAOE
xpnon evog Karaotiuatog RIME kai otroiadimmore dieaywyr Ayopwv oTo Ovoud Zag i

TOoV Aoyaplaoud Zag atrd Toug E¢ouaiodotnuévoug amd Ecdg XproTed.

H RIME diatnpei 10 OIkaiwpa va Oiegayel evépyeleg TTou n RIME Bewpei euAoya
aTmapaiTNTEG 1 KATAAANAEG, TTpoKEInévou va emTIBAAAEl KA/ €CakpIBwaoel TNV TRAPNON
OTTOIOUBATIOTE  TUAUATOG auTwv Twv Opwv Ayopdg, ocupttrepIAauBavouévou  va
OIEUKOAUVEI TNV aATTOOTOAN TWV ETTIRAAOPEVWV QOPWYV TTPOG TIG KPATIKEG APXES N TWV
€€Odwv 1pog Toug lMwAnTég Mpoogopwy, TIG Mpoo@opéc Twv otroiwv Ayopdoate
(ouptrepIAauBavopévou, aAAd Xwpig va TTePIoPICONAcTE O aUTO, TOU JIKAIWHPATOG TNG
RIME va akoAouBei otroiadATToTe VOMIKN diadikaoia TTou agopd Tn Xpnon Zag Twv
Mpoo@opwyv kai/fl pia aiwon Tpitou 611 N xprion amdé Eocdg Twv MNpoogopwyv eival
TTapdvoun kai/j TTapapiddel Ta SIKAIWPATA auToU TOU TPIiTOu). Zup@wveite 011 n RIME
Exel 1O OIKAiWPA, XWwPig €ublvn atrévavti 2ag, va ATTOKAAUTITEL OTTOIEOONTIOTE
TTANPOPOPIEG ZaG APOPOUV EIG TIG UTTNPETIESG ETTIBOAAG POPWV | VOUWYV, KPATIKEG apPXES
kai/f évav Tpito, KaBoéoov n RIME TmioTelel o1 gival eUAoya attapaitnTo | KATGAANAO va
eMPBAAAel Kai/j va eEakpIBwael TNV TAPNON OTTOIOUdNATIOTE PEPOUG auTwyv Twv Opwv
Ayopdg (ouptreplAaufBavopévou, aAAd  Xwpig va  TTEPIOPICOPNAOTE O€ AUTO, TOU
dikaiwpatog TG RIME va akoAouBei otroiadATToTe VOUIKr dladikacia £xel oxXEon TTPOG TN
xpnon amé Ecdg twv MNpoogopwv Kai/fy otroladnTToTe agiwaon Tpitou OTI n xprion amoé
Eodg twv Mpoogopwyv cival Tapavoun kai/f Trapapiddel Ta diKalwuata evog TETOIOU

TpiTOU).
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TIMH, ®OPOI KAI OPOI NAHPQMHZ

O1 Tigég TToU gival TTANPWTEES yia TIG [poo@opES gival AUTEG, Ol OTTOIEG eP@avifovTal €16
TNV 0Bdévn vyia Tnv empepaiwon TG €@apuoléuevns ayopdg Katd Tn OTIYMR TNG
ATTOd0XNG KAl UTTOKEIVTAI €IG TOV I0XUOVTA QOPO, OTTWG opideTal euAoya atrd tnv RIME.
2UPQWVA TTPOG TOV EYKEKPIPEVO TPOTTO TTANPWHMNG Zag, Ba XpewBouUv n TIUA Kal Ol OpOl
Kara 1n oTiyuni Tng Amodoxng tng mapayyediog 2ag. EZEIZ EXETE THN EYOYNH
NMAHPQMHZ TOY MOZOY AYTOY. lNa Adyoug ca@rvelag, dev UTTAPXOUV ETTIOTPOPES
XPNUATWYV av n TR helwBei ueTd Tnv Ayopd atmé Eodg piag MNpoogopds 1 av utrdpéel
Mia uetémera TpowONnTIK TTPocPOopPAd yia pia MNpoogopd tou Exete Ayopdoel. Edv
NopiCeTe OTI CUPQWVA HE TOV EYKEKPIUMEVO TPOTTO TTANPWHNG 2ag éxeTe AavBaopéva
Xpewbei . emPapuvBei, TpétTel va EidotroifoeTe TNV UTINPECia  TTEAATWYV TOU
Karaotuartog RIME eviog 30 nuepwv ammd v Ayopd 2Zag €1¢ Tn dlgubuvon

https://www.blackberry.com/technicalsupport/index.do?ft=generic.

Mepikég Mpooopég eival diabéoipeg oe pia Baon autéuata avaveoupevng ouvopoung,
TTOU €XEI WG OKOTTO va 2ag £E0IKOVOUNROEl XPOVO, TTPOCTTABEIEC Kal  KIVOUVOUGS dla TNnG
ETTEKTOONG TNG OUVOPOUNG 2ag auTtopata TTpiv ARl Ala TnG ayopds piag Npoogopdg
QUTOPATA AVAVEOUNPEVNG CUVOPOMNG, ZUPQPWVEITE OTI N OUVOPOUN 2ag gival duvaTov va
AVAVEWVETAI auTtopata utrd 6poug diadoxIknG avavéwong kal E¢ouaiodoTeite pntd Kai
emTpétrete €1¢ TNV RIME va TigoAoyei KGBe £€000 avavéwong ouvdpoung CUPNPWVaA HE
Tov €mmAeypévo atmd Eodg 1pétmo TANpwung, €wg otou eite Eocic (A, yia ouvOpouég
dwpo, Eocig 1 o atmodEKTNG Tou dwPoU) akupwaoeTe TN cuvdpoun f n RIME diakower Tnv
auTtépaTtn avavéwaon kal Tnv TIJoAdynon Tng ouvdpouns. lMNa kaBe [Mpooeopd
QUTOPATNG avaveéwong ouvdpouNng TTou Ayopddete, Ba Zag aTToOTEAANETAI TOUAAXIOTOV
éva email €i1¢ Tn d1eUBuvan email TTou ‘Exete dwoel oe ouvduaoud ue Tnv BlackBerry 1D
00G WOTE va 2a¢ utrevBupioel yia pia emepxOPeEvVn avavéwaon TPV avavewbei n
ouvdpoun Zag. ‘Exete Tov TAAPN €AeyXo €TTi TNG CUVOPOMNG Zag Kal gival duvaTov va
AKUPWOETE OTTOIAOATIOTE XPOVIKA OTIYUR TNV autdépaTtn avavéworn. H empBeBaiwon 1ng
TTapayyeAiag Zag kar 1o email empBefaiwong Ba TepIAapBdvouv odnyieg WG €ivai
duvaToVv VO OKUPWOETE TNV QUTOPATN avaveéwaon TNG ouvdpoung Zag. MNMapakaAegioBe va

AGBeTe UTT OWIV OTI €AV AIOKOWETE TN 2ZUVOPOMN ZaG yia pia ouykekpiyévn MNpoogopd,



TTPETTEl va AVAVEWOETE TN CUVOPOMN Zag Ola XEIPOG WOTE va TTPOAARETE TN OIOKOTTA

TTpOoBacng Tpog TNV Npooeopd.

3.3 OAeg o1 xpewoeig yia Ayopég TiJoAoyouvTal CUPQWVA PE TOV TPOTTO TTANPWUNAG TTOU

4,

4.1

5.1

Eocig emAéCaTe €1 To oxeTIKO Kataotnua RIME. Edv EmBupeite va aAAGEETE TOV TPOTTO
TTANPWUNS 2ag, Mtopeite va 1o Mpdéete péow ToUu pevou ETmAoywv MANpwPNAS €IS To

Karaotnua RIME.
OPOI AAEIAZ MQAHTH

Ooov agopad TIG eAeUBePEG dlaVOPEG HEOW evOg kKaTaoThuatog RIME, dev petagépeTal 1o
dIkaiwpa e TIg Ayopég lMepiexouévou kal Mpoo@opég Aoyiopikou. ‘Exete 10 dikaiwpua va
XpPNOolIJoTToINoETE  avTiypaga Twv [Mpoopopwyv [lepiexopévou Kal AOYIOPIKOU TTOU
Ayopdaoarte, TTOU UTTOKEIVTAI €IG TOUG Kal €ival OUPQWVEG PE TOUG OPOUG OTTOIOCONTIOTE
adelog TEAIKOU XPAOTN, KAVOVIOUOUG 1 GAAOUG Opoug Kal TTPOUTTOBECEIG TTOU
oupTtrepiAauBavovtar pe Tnv Mpooopd (“Opor Adeiag MNMwAntR”). H BBSLA avagépel
TOUG OPOUG TToU IoxUouv, Ottou dgv uttdpyxouv Opol Adeiag MNMwAnTA. Mepikoi Opol
Adciag MwAnTh eivar duvatdv va cuptTepIAapBAvovTal €1 TOUG KAvVOVIOUOUG yia dia
OUYKEKPIPEVN uTInpeaia. MNapadeiypaTtog Xapiv, av AyopdoeTe pia evoikioon piag Taiviag,
MTTOPOUV VA UTTAPXOUV XPOVIKOI TTEPIOPICHUOI 600V apopd TO TTOTE TTPETTEI VO ZEKIVAOETE
va BAémete TNV Tawvia (trapadeiypaTtog xdpiv, evidég 30 nuepwyv atmd tnv Ayopd) Kal,
€QOOOV =eKIVAOETE va BAETTeTe TNV Tawvia, €ival duvatov va UTTAPXoUV TTEPIOPICHOI TTOU
a@OopoUV TO TTOTE TTPETTEI va TEAEIWOETE va TNV BAETETE (TTapadeiypaTog xapiv, eviog 24
wpwv). Eivar duvatdv ermiong va UTTAPYXOUV TTEPIOPICUOI OCOV a@OPA TTOI0 POVTEAQ
OUOKEUWV 1 0t TTO0EC OIAPOPETIKEG OUOKEUEG eival duvatov va Aegite Tnv Taivia.
AvayvwpiCeTe Kal ZUPQWVEITE OTI n duvatdtntd 2ag va Exete Tmpdofacn R va
XPNOIUOTTOIEITE TETOIEG [1pOC@OPES €ival duvaTtdv va JIOKOTITOVTAI AUTOMATA, XWPIg
emmAéov eidotroinon Tpog Eodg, oup@wva Tpog Toug loxuovteg Opoug Adeiag
MwAnT.

KINAYNOZ KAI ANTIFPA®A AZOAAEIAZ

EKTOG €dv avagépeTtal dIaQopeTIKA o€ auToug Toug Opoug Ayopdc, 0 Kivouvog atTwAEIag

N karaoTpo®nig Twv lMpooeopwv Tou Karaotiuatog RIME kai Twv [Mpoidviwv In-App
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petatiBetal oe Eodg amd v RIME kai atré tov NMwAnTA Mpoo@opdg avtioToixa Katd Tnv
ekpopTwon. Omwg kar pe AGAAeg diavouég lpoogopwy, €poOcov EKQOPTWOETE
otroiadnmroTe MNMpooopd, kabioTtatal &Ik Zag eubuvn kai kaveig amd Tnv RIME 1y 11g
Buyatpikég TG 1 Tov MNMwANTA TG MNpooopds, dev PTTOPEl va gival UTTEUBUVOG TTPOG
Eodg yia otroiadAtroTe attwAcla, kataotpoen | BAGBN o€ otrolodnTroTe TETOI0 UAIKO.
Mpétrel va Anpioupynoete avtiypa@o ao@aleiog Twv Mpoogopwyv Zag. H amobikn Zag
Tou Karaotiuatog RIME (“My World”) Zag divel Tn duvaTtdtnTa va atreEYKATACTHOETE KAl
VO ETTAVAEYKATOOTACETE OUYKEKPIMEVO Aoyiopikd kal Eidn Tpitou €1g 1O Mpoidv Xelpog
204G, OTTWG AVOQEPETAl TTEPAITEPW AETTTOMEPWG EIG TOUG TOTE I0XUOVTEG KAVOVIOUOUG Yyia

My World, o1 otroiol gival duvatdv va aAAdlouv atrd Kaipou €IG KAIPOV.

NOAITIKH ENIZTPO®HZ XPHMATQN THZ RIME, YNOZTHPIZH TIA TO
KATAZTHMA RIME KAI YNIOXTHPI=H MPOIONTQN

OAeg o1 Ayopég uttokeivtal €1 Tnv MoAimikr ) EmmoTtpogrs XpnudTtwy 1ng RIME, 1T0U €ival
dlaBéoiun e T dievbuvon http://www.blackberry.com/legal/rime-store-refunds-policy,

OTTWG EVNHEPWVETAI ATTO KAIPOU €IS KAIPOV.

MapakaAeioBe va ava@epBeite 0T 0elida OIKTUOU UTTOOTAPIENG YyId TO  OXETIKO
Kardotnua RIME yia TG uTinpecieg uttooTAPIENG, OI OTTOIEG €ival OIABECIPESG yIa TO
katdotnua RIME kai yia 8éuata ekpoptwong. O MNMwAntég Mpoogopwy gival utrelBuvol

yla TIG €YYUAOEIC KAl TV UTTOOTAPIEN TwV NMpoc@opwy Toud.

Ol AIATA=ZEIX THX BBSLA, Ol OlOIEZ EINAI ZXETIKEZ MNMPOZ OINOIAAHIMOTE
NMPOX®OPA, ZYMMNEPINAMBANOMENQN AYTQN, Ol OMNOIEXZ EINAI :XETIKEZ
MPOX ENAN TYTO MPOX®OPON OlMNQz AOrIZMIKO, YMNHPEZIEZ RIM, EIAH
TPITON KAI YIMHPEZIEZ TPITQN, IZXYOYN T1A TIZ ATOPEZ >AZ MNMPOZ®POPQON
XQPIZ NEPIOPIZMO TQN NMPOHITOYMENQN, H AAEIA, H NMOAITIKH NMPOXTAZIAZ
MPOZQMIKON AEAOMENQN, H E=AIQrH, H EIMYHXZH, Ol NMAPAITHZEIZ, Ol
ATOKAEIZMOI KAI O MNEPIOPIZMOZ EYOYNHZ NOY ANA®EPONTAI ¥THN BBSLA
MNOY IZXYOYN TA TO AOTZMIKO, TIZ YIMNHPEZIEZ RIM, TA EIAH TPITQN KAI TIZ
YMHPEZIEXZ TPITQON [ZXYOYN T1A TIX AFOPEX ZAZ MNMPOZ®OPQN [MOY EINAI
NAOTZMIKO, YMNHPEZIEZ RIM, EIAH TPITON KAI YTMNHPEZIEXZ TPITQON. 2TH
MElIXTH EKTAZH T10Y ENITPENETAI ANO TON IZXYONTA NOMO, Ol
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MEPIOPIZMOI, Ol ANOKAEIZMOI KAI Ol NMAPAITHZEIZ ZTHN BBSLA TIPEINEI NA
IZXYOYN MA TOYZ NAPOXOYZ YMHPEZIQN THZ RIME
(ZYMIMEPIAAMBANOMENQN, XQPIZ TIEPIOPIZMO, TMTAPOXQN YTMHPEZIQN
2XETIKQN MNMPOZ THN EMNE=EPTAZIA NAHPQMQN).

2YNAINEZEIZ KAl ®OPOI TEAQNEIQN

Eival duvatdév va Y1okeloBe kai va ‘Exete Tnv €uBUvn yia TEAWVEIQKES XPEWOEIS Kal/
POpouG €loaywyng, ol oTtroiol arrodidovral otav  Ek@opTtwvete TIC [Mpoo@opEs.
OT1r01E00NTTOTE TETOIEG TTPOOOETEG XPEWOEIG VIO EKTEAWVIONO 11 QPOPOUG EICAYWYNAG
TTPETTEl va TTANPpwOoUv atd Eodg. Mpétel va 'EpBete o€ Ta@r YE TA TOTTIKA TEAWVEIQ
TNG OXETIKNG OIKalodooiag yia eTMTTAéOV  TTANPOPOpPieC GoOoV a®opd Tnv 1oxUoUCa

TEAWVEIOKI TTOAITIKA 1) 9OPOUG.

Mpétrer va AGBeTe pe dIKA oag £€6oda oTToIadNTTOTE AdEIQ 1] CUYKATABEDT OTTOI0CdNTTOTE
KpaTiknNG 3 GAANG apxAg, n OTToia aTTaITEITal yio TNV ATToKTNon r TN XpHon Twv
Mpoo@opwyv atrd EcAg kal €dv gival ammapaitnTo va XopnyAoETE AUTA Ta ATTOOEIKTIKA
otoixeia otnv RIME katdmiv aitnong. H un duvatdtnta va 1o TTpageTe, dev Zag divel To
OIKaiwpa va  KPATAOETE 1 va kKaBuoTtephoete TNV TANPwHR yia tnv lNNpoogopd.
OTtroiadntrote TpooBeTa £€00a 1 XPEWOEIG TTou TTpokaAouvTal €1¢ TNV RIME wg cuvétreia
NG EAAEIPNG duvatoTnTag a1rd ECAG va CUPHOPQWOEITE PE TO TTEPIEXOPEVO QUTOU TOU
Kegpahaiou trpétrel va TAnpwBouv ammdé Ecdg. O1 Mpoo@opég cival duvaTtdv va uTTOKEIvVTal
OTOUG VOUOUG KAl TOUG KAVOVIOUOUG €AEYXOU £€aywywyV, EI0AywywY Kal Xprong €Ig TNV
ETMKPATEIA 1] GAAN OXETIKN dlakalodooia otrou MNMapahauBavere, EEayeTe TIg NMpoo@opég
ato, Eioayete 116 Mpoo@opéc eviog 1 XpnoiyoTroleite TIG Npoo@opéc. 'ExeTe TNV €uBUvVN
yla TN CUPPOPQWOTN HE EKEIVOUG TOUG VOUOUG KOl TOUG KAVOVIOUOUG Kal ANAWVETE Kal
EyyudoBe 611 dev Ba Mpdéete omidrymoTe va Toug Mapafeite. EMTTPOOBETWS, ZUUPWVEITE
o1l Tpétrel va AtrodnuiwoeTte TANpwS TNV RIME kai otroiovdn ote amrd Toug TTapoxoug
uttnpeoiwv ¢ RIME yia tn pn duvatdtntd Zag va CUPPOPPWOEITE PE TO TTEPIEXOUEVO

auToU Tou Ke@aAaiou.
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NMPOZQMNIKEZ NAHPO®OPIEZ KAI H [MPOZTAZIA TQN TMPOZQMIKQN ZzZAZ
AEAOMENQN

EmmTpooBETwe Tpog TIG TTANPOQOPIES €IC TIC OTToIEG 'EXETE OUNPWVACEI CUPPWVA UE
Tnv BBSLA, 611 n RIME ¢ivar duvatov va Etregepyddetal woTe va CUPTTANPWVEL KAl
Tapadidel TIc Ayopég 2ag, n RIME eivar duvatov va emmegepydletal Tov Aoyaplaouo
OUPQWVA PE TOV EYKEKPIMEVO TPOTTO TTANPWHMNAG ZaG KAl AAAEG AETTTOUEPEIEG, OTTWG
apiBud MOTWTIKAG KAPTAg, dieuBuvon TinoAdynong, TTAnpogopieg Mapdyxou YTnpeaiag
Airtime, TTAnpo@opieg, O1 OTToIEG aPopouv TIS POCPOPEG TTOU £XOUV EKPOPTWOEI Kal
ayopaoBei Kal TTANPOQPOPIEG TAUTOTTOINONG CUCKEUNG KOl AAAEG OXETIKEG AETTTOUEPEIEG, Ol
OTTOIEG APOPOUV TOV XPNoTn, OTTWG ToV TOTTO dIOUOVAG ZaG KATA T XPOVIKA OTIYUR TNG
Ayopdc (“MAnpo@opieg MANnpwHAg”). Zupowveite 611 n RIME eivar duvatév va
AapuBavel TETOIEG TTANPOPOPIES €iTE ATTEUBEING €iTE ATTO TTAPOXOUG UTINPETIWY, Ol OTTOIO!
TTapéxouv  Olavopny Kal  Bonéntikég uttnpeoieg  ekmAApwong Tpog TV RIME,
ETMECEPYAOTEG TTANPWHWY OTTWG PayPal, eTaipieg TIOTWTIKWY KAPTWYV A OTNV TTEPITITWON
Miag ouvaAAayng TIMOAOYOUMEVNG ATTO TOV PEPOVTA, VIO TOV OTTOIOV I0XUOUV QUTOI Ol
Opol Ayopdg, Toug TTapOXouG 2Zag uttnpeaiag Airtime, 0TTwg 1oxuouyv. Zuvaiveite n RIME
va trapéExel Tig NMAnpogopieg NMAnpwuAg Zag oe éva Tpito Mépog MORS, €TTeCepyaoTEG
TTANPWHAS 1N AAAEG OVTOTNTEG, OTTWG aTTaITeiTal EUAoya yia Tn dieukdAuvon NG ayopdg
KAl Twv BondnTikKwy UTTNPECIWY. Z€ PEPIKES TTEPITITWOEIG, OTTOU EXETE TTPONYOUNEVWG
owoel €1¢ éva Tpito Mépog MoR TI¢ TTANpo@Opieg TNG TTIOTWTIKNG 2ag KAPTAG, E€ival
duvartov va EpwtnBeite edv évag TETOI0G TPITOG gival duvaTtdv va Trapéxel €1 Tnv RIME
TIG TTANPOPOPIES AUTEG, WOTE va XpnolpotroinBouyv, 6ttou n RIME dpa wg MoR yia Tig
Ayopéc 2a¢. Eav n RIME Aaupaver T1é€toiec  TMAnpogopiec TMAnpwung, 6a
XpnoigotoinBolv OTTwWG aTtraiteital eUAoya yia va OlEUKOAUvBoUv o1 Ayopéc 2ag

oupewva he autoug Toug Opoug Ayopdg.

O1 TTpooWTTIKEG TTANPOYOPIES, o1 oTToieg uTToRAAovTal o ETreéepyaoia amd tnv RIME
KAl TIG BuyaTpIKEG ETAIPIEG AUTAG KAl TOUG TTAPOXOUG UTINPEECIWV Ba avTigeTwTifovTal
oupewva pe Tnv TMoAimikn MpooTaciag MpoowTtrikwy Aedouévwy ¢ RIM (n otroia
EVOWMOTWVETAI TOIOUTOTPOTTIWG dIa ava@opdg Kal utropei va diafacbei otn dieubuvon
www.blackberry.com/legal 3 va tmapaAneBei dia avraAdayng email pe 1R digvBuvon

legalinfo@rim.com). Mia Tétoia ETre¢epyacia gival duvatdv va mrepIAauBavel dlavoun Kai
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BonBnTIKEG UTINPETIEG EKTTANPWONG TToU €Xouv oxéon HE TIC Ayopég Zag, OTTwWG va
TTapadwoel pia TTapayyeAia Zag, va AdpPer TAnpwunR, va Zag €100TToINCEl Yo TnV
KATAOTOON TNG TTapayyeAiag 2ag, va OIEUKOAUVEI TIG EVNUEPWOEIG TNG AvAVEWONG TWV
ouvdpopwv yia TG Mpoo@opég (av 1oxuouv), va BeATiwoel éva Kataotnua RIME kai va
TTapéxel TTPog ECAG Tnv atmoTeAeopaTIK €CUTTNEETNON TTEAATWY, VA ETTIBAAAEI TOUG
TTEPIOPIOPOUG TNG Adelag, va €UPAcEl TOUG 1I0XUOVTEG QOPOUG, va ETTIRBERAIWOEI TNV
TAQUTOTNTA KAl va  OIEKTTEPAIWOEl  TTIOTWTIKEG  ETTITAYEG, va  OIEPEUVNOEI KAl VA
TTaPEUTTOdIOEI BOAIO dPACTNPIOTNTA KAI VA CUUHPOPPWVETAI PE TIG ATTAITAOEIS TWV VOUWV
KAl TWV KAVOVIOPWYV A OTTWG emITPETTETAI aTTO TOV VOUO. Anpogopieg NMAnpwuAg gival
duvaTtov va uttoBaAAovTal o€ ETregepyaaoia atmod A yia Aoyapiaopo Tng RIME ecwtepikda i
eEWTEPIKA TNG XWPAG €IG TNV OTToIa AIQUEVETE, CUNTTEPIAANPBAVOUEVWY XWPIG TTEPIOPICHO
Tou Kavadd, Twv Hvwpévwy MNoAiteiwy, Tou Hvwpévou BaolAgiou, TG ZIykatroupng Kai
GAAWV Xwpwv OTTOU UTTAPXOUV €YKATOOTACEIG, Ol OTToieg Aeitoupyolv ammod A yia
Aoyapiaoud Tou Opidou Etaipiwv RIM ) Tou 1o0xUovTog TTapdxou utrnpeciag. Eav Eiote
KAtoikoG TnG Eupwtraikric Oikovouikng Koivotntag 3 otmolacdnmoTe Xwpeag, yia Tnv
OTTOi0 OTTQITEITAI OUVAIVECN YyIA TN METAQPOPA TTPOCWTTIKWY TTANPOPOPIWV EEWTEPIKA

auTnG TNG dikalodoaiag, Zuvalveite oe auTh TNV ETmegepyaaia.
NMPOZOETEZ NAHPO®OPIEZ

MAnpogopieg ema@ng kar mpodoBeteg TTANpogopies yia Tnv RIME eivar duvardv va

dlaBacBouv €ig Tn dicuBuvon http://www.blackberry.com/legal/rime.



